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BctynHe cnoso

HacuibCTBO IO BiZHOIIEHHIO [0 KiHOK, 30KpeMa JOMaIlllHE HACUIbCTBO, €
O Hi€I10 3 HAWOIIBII PO3MOBCIOAKEHUX Y CBIiTi ()OPM MOPYLIEHHA IIPaB JIIOJUHU.

Ak i pya 6araTeox iHMMX KpaiH CBiTy, IA mpobiyieMa, Ha Kajib, € JOCUTH
TOCTPOIO 1 71 YKpaiHu.

[NomupeHHA OPOABIB JOMAIIHbOIO HACUJIBCTBA He JIMIIEe PyWUHY€E TapMOHiIO
i 3J1aroZly B POAWHI Ta CIPUYHMHSIE CiMeliHe He(JIaromoy4y4us, a # BUCTYIIAE
OZHI€IO0 3 TIepeIyMOB 3JIOCUMHHOCTI B CYCITiJILCTBI 3arajioM. JloMalltHeE HACUJILCTBO
IIPU3BOJIUTD 0 PYWMHYBaHHA 0a30BOi JIJAHKU CYCIILJILCTBA—CiM’i, TIOPOMIKYE
JUTAIy 6e3NPUTYIBHICTE Ta 6e3IOITIAAHICTD, € ONHIEI0 3 IPUYMH IOIIUPEHHA
coriajpHOrO cupircTBa. CaMe TOMY BOHO PO3INIANAETHCA He AK IIPUBATHA
nmpo6ieMa, a K mpobyieMa CyCIIiJIbHA, IO MA€ BUPINIYyBaTUCh AepKaBHUMU
opraHaMu pa3oM i3 IPOMaiChKiCTIO.

7 rpynHa 2017 poky BepxoBHa Pajzia Ykpainu npuiiHana 3aKoH YKpaiHU
«IIpo 3amob6iraHHA Ta MPOTUII0 TOMAITHEOMY HACUJIBCTBY», AKUU HMPOIIOHYE
KOMILJIEKCHUU TiAXiJ 70 60POTHOU 3 IIUM ABUINEM Ta 3aIPOBAJKYE Hi€BUU
MeXaHi3M HaJJaHHA JOIIOMOTY Ta 3aXHUCTy 0cobaM, fAKi MOCTPa)KZaju Bif
JIOMaIlHbOT'O HACUJIbCTBA.

Ypsimom po3pobieHi Ta 3aTBepakeHi KoHmeris Jep:kaBHOI COIliaJibHOL
IIPOrpaMu 3amobiraHHA Ta IPOTU/Il JOMAITHEOMY HAaCUJIBCTBY Ta HACUJIBCTBY
3a 03HAKOIO CTaTi Ha mepiof, o 2023 poKy (posnopAmxeHHA KMY Bizx 10.10.2018
Ne 728-p), IlopAmok B3aeMOAii Cy0’€KTiB, IO 3MiUCHIOITH 3axoAu y cdepi
3arobiraHHsA Ta MPOTHZIl JOMAITHEOMY HAaCHJIBCTBY 1 HACHJIBCTBY 32 O3HAKOIO
craTi (mocranoBa KMV Bix 22.08.2018 N2 658), TUIOBe OJIOKEHHS IPO MOOITIbHY
Opurajy CoIiaJibHO-IICUXOJIOTIYHOI JOTIOMOTY 0C00aM, SIKi ITOCTPAKIATN Bif
JIOMAITHbOTO HACUJIBCTBA Ta/a00 HACUJIBLCTBA 32 O3HAKOIO CTATi (MIOCTaHOBA
KMY Big 22.08.2018 N° 654) Ta TU10Be IMOJIOKEHHA IIPO IPUTYJIOK AJIA 0Cib, AKi
IIOCTPAXKJAJNH Bifi JOMAaIIHBOIO HACUJIBCTBA Ta/ab0 HACKJILCTBA 32 O3HAKOIO
craTi (moctaHnoBa KMY Bix 22.08.2018 N2655).

OfHi€0 3 BaXJIMBUX 3aIllPOBA/KeHUX 3aKOHOM CKJIaJJOBUX 3aXMCTy Ta
MiATPUMKU MOCTPAXKIAIUX BiJi JOMAaIIHBOIO Ta I'eHJAEPHO 3yMOBJEHOTO
HaCWJbCTBA € HAJJAHHA MICIIeBUM OpPraHaM Jep>KaBHOI BJaJu Ta MiCLleBOTO
CaMOBpAAyBaHHSA IPABOBUX ITiZICTaB JJIs1 CTBOPEHHA CIleliali30BaHUX 3aKJIaliB
MiATPUMKHM 0Cib, MOCTPaKJaJIUX BiJ JOMAaIIHLOI'O HACUJBLCTBA, 30KPeMa,
IIPUTYJIKIB JJIA IOCTPaXKIAJINX 0Cib—ImesnTepis.



O6G’emHaBImM 3yCUJJIA LEeHTPAJbHUX OpraHiB, MicumeBoi Biagu Ta
MiXXHapOJHUX HeypAAZOBUX OpraHiszaliiii, 3okpema IIpeacTaBHUIITBA
®onpxy OOH y ranysi HapojgoHacemeHHa (UNFPA) B VYkpaiHi Ta
MB® «YkpaiHcpka pyHAALisa IpoMasiCbKOTO 3JJ0POB», MepIli IPUTYIKU BxKe
BigkpuTo y Bimnuni, Xapkosi, KpuBomy Po3si (JHinpomeTpoBcbKa 06J1aCTh)
Ta BepasaHCBKY (3amopi3bKa 06J1acTh).

CrozmiBatocs, 0 MOZIOHI 3aKJIaau, y AKUX ITOCTPAMKAAIL Bifi JOMaITHBOTO
HACHJIBCTBA 3MOKYTh OTPUMATH 3aXUCT, 0e3MeKy Ta AKICHI ITOCTIYTH BiAIIOBiIHO
JI0 TIOTpe0, HaNOIMKYNM 9aCcOM 3 IBJIATHCA TAKOXK B iHIINX perioHax YKpaiHu.

3actynHmk MiHicTpa
cowianbHoi NoniTMKm Hatanka ®egoposny



[TuTaHHA NPOTUZii ZOMAITHBOMY HAaCUJIBCTBY BCe YacTille 0OrOBOPIOIOTHCA
B 3acobax MacoBoi iHdopMairii Ta Bce Oijbllle MPUBEPTAIOTh YBAry Jep:KaBu
i rpoMajchkocTi. Lle BKa3ye Ha Te, IO JIAaTeHTHUM XapaKTep JOMAIIHbLOTO
HAaCHJbCTBA 3MEHINYETHCA, 1 MM HAOGIMKAEMOCHA AO TOYKH (HYJIbOBOI
TOJIEPAaHTHOCTI» Y CTaBJIeHHI1 0 HbOTO.

CBiTOBa iCTOpifA CTAaHOBJEHHHA CHUCTEMM 3aXUCTy KIHOK Ta [giTell Bif
JOMAITHBOTO HACUJIBCTBA CKJIAAAE OIM3BKO COPOKA POKiB. Ilepmri meHTpu
JUIA JKIHOK, TIOCTPaXAAJUX BiJi HACUJIBCTBA, 3’ ABUINCA V Benukiili bputanii
Ha NOYaTKy 70-X POKiB MUHYJIOTO CTOJITTA. [IOCTyIIOBO TaKi IeHTPHU CTaIMu
BiAKpuBaTUCA i B iIHIIMX KpaiHax 3axifHoi €BpoIu.

3axoiu 3 MOAOJAHHA JOMAaIIHbBOTO HACUJIBLCTBA IIOYaJM aKTUBHO
BIIPOBA/PKyBaTUCA3cepeHU 1980-X POKiB, HiCIATOr0, AK3HaYHAYaCTUHAKPAiH
patudikyBana KoHBeHIIi10 3 IiKBifaIlii Bcix popM AUCKpUMIiHAILI] OO0 KiHOK
(1979 p.). Y 11eit mrepiog 6yJI0 CTBOPEHO BeJIUKY KiJIBKiCTB ITPUTYJIKIB (IIT€JITEPIB)
Ta KOHCYJIbTaTUBHUX IE@HTPIB JJIA MOCTPAXKAAIUX KiHOK. CreriamicTu, fAKi
IIpaIioBaIy 3 MOCTPAXKAAIUMHU, ITOYATIU IIPOXOAUTHU CIlelliaJibHy IiITOTOBKY.
Pa3om 3 uM, Ha PiBHI Jiep:KaBHUX IHCTUTYLIiN Oil Tpo6JieMi Ipuinaiacsa Bce
IIe HeJJOCTaTHA yBara.

HacTynHa XBUJIA PO3BUTKY HOCIYT IJIA NOCTPAXKIAIUX BiJ JOMAIIHbOIO
HaCcWUJIbCTBA IpUIIaJa Ha JIPYTy MOJOBUHY 1990-X POKiB IiciaA MPUUHATTA Y
1996 p. MozenbHOro 3akony OOH 11po foMallHE HACUJIBCTBO.

MixHapoJHOro BHU3HAaHHA IpobjeMa IPOTUCTOSAHHA AOMAIIHLOMY
HACWJIBCTBY Ha0yJIa JIUIlle B OCTaHHI pOKU. B pe3ysnbrari 6araTopiuHoi 60poTHOU
JKIHOK Te, 1[0 paHille BBAXKaJIOCA OCOOUCTOIO CIIPABOI0, PO3LIHIOETHCA HUHI AK
NopylIeHHA (QyHJaMeHTaJIbHUX IIPaB JIOAUHU.

Y pamMKax peasisaifii mpoeKTiB «BiAIIOBiZb Ha TOCTPi I'yMaHITapHI ITOTpebu
HAWOIIbII BPa3JMBUX XKiHOK Ta HEIOBHOJITHIX AiBYaT, AKi IMOCTpa)XZajin
Bim 36poitHOro KoHGUJIKTY Ha cxoxi Ykpainu. ®asa 2: [loefHaHHA 3aX0[iB
T'yMaHITapHOI'O pearyBaHHA i3 BUPIIIeHHAM JOBIOTPUBAINX HACHIAKIB KPU3U»
Ta «KOMILTEKCHU IiAXi/J 0 BUPIilIeHHs TPO6JIeMU HACUIBCTBA IO/ KiHOK
Ta ZiB4aT B YKpaiHi» 3a niaTpuMku ®onay OOH y ranysi HapogoHaceJleHHA
(UNFPA) B VkpaiHi, y 40TUpbOX perioHax YKpaiHu OyJI0O CTBOpPEHO Ta
3aIpoBaJ)KeHO IIJIOTHY MoJesb poboTu lleHTpiB (IPUTYJIKIB) ZOIOMOTH
JKiHKaM, ITOCTPaXKJaJINM Bifi HACMJIBCTBA, 30KpeMa, y MicTax XapkiB, Kpusuii
Pir, BepAsAHCHK Ta BIHHUIIBKiNM 006J1aCTi.

B ocHOBy 1€l Mogesni yBifiniy HanpamoBaHHA MB® «YkpaiHcpka QyHAaIia
rPOMAJICEKOTO 3I0POB’sl» Y POOOTI 3 JKiHKAMU, IIOCTPAMKAATUMU BiJl HACUJIbCTBA,
MOJIeJIb Ta MeTOAMKH HaJAHHS IM JOIIOMOTH, IXHbOI peabiIiTaIlii Ta coriaaisarii.

[TportoHOBaHMUY ITOCIOHUK MICTUTH OIVIAA MiXKHAPOAHOTO Ta BITYM3HAHOTO
3aKOHOJJaBCTBA, 10 PeryJjio€ NUTAaHHA NPOTUAIl JOMAaIIHbOMY HACUJIbCTBY,
OIIKC IOCJTiZOBHOI MoJiesIi Ta MeToguKU pobotu MB® «YkpaiHnchka QyHzAanisa



rPOMaJiICbKOTO 3J0POB’A» 3 KJIEHTKaMH, IIOCTPAXKAAIUMU Bifi HACUJIbCTBA.
B HBOMY BUCBITJIeHO MYJbTUIUCLHUILIIHApHe BeJeHH:S BUIIAJKY; PO3KpUTe
MOHATTA «IIeJTep» (IPUTYJIOK AJA MOCTPAXKAAMUX BiJi HACUJIBCTBA, AKUU
€ 3acob0oM iX 3aXHUCTy), opraHizanisg po60oTH ¥ ajIropuTM HOro CTBOPDEHHS;
a TAaKOX JJOCBiZ Ta pe3ysabTaTu poOOTH IIPUTYJIKIB, O GYHKIIOHYIOTh 3aBAAKU
nigrpumni Pougy OOH y ranysi HapomoHaceneHHA (UNFPA) B YkpaiHi.

HampamroBaHHA IPOEKTY Ta MOJeJIb HaSaHH A JOIIOMOI' M Y GOPMaTi IPUTYIKY
€ 0COOJIMBO AKTYAJbHUMU Ta MOXKYThb OyTHU HOUIMPEHi cepes iHIMNX 06J1acTe,
MiCT 41 rpoMaj; YKpaiHU B KOHTEKCTI IPpUNUHATTA 7 rpyfHA 2017 p. 3akoHY
Yxpainu «IIpo 3ano6iraHHA Ta MPOTHUAII0 JOMAIIHBOMY HACUJIBCTBY?, a TAKOXK
y IIpoiieci pedopMu AelleHTpasi3amii.

Lleli nocibHUK OyZe KOPUCHUM JJIA MIPAL[iBHUKIB IPUTYJIKIB, TePKaBHUX
3aKJIAIiB, yCTAHOB T OPraHi3aIliil, JisIIbHICTh AKX CIIPSIMOBAHA HA 3aII00IiTaHH A
JOMAaIlHbOMY HAaCHJBCTBY, a TaKOX JJA NpeICTaBHUKIB IPOMaJCbKUX
opraHizamiy Ta cIeniajicTiB iHIMUX CTPYKTYyP, JOTUYHUX O HAZAHHA IOCIYT
JKIHKaM, AKi OCTPaXKJAU BiJ HACUJIbCTBA.

BukoHasyui gupektop [anuHa Ckinanbcbka
MB® «YkpaiHcbka ¢yHAALiS rpOMAACHKOro 340pOB'a»
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Po3pin 1. Okpemi MiXHapoOAHi aKkTK Ta HaLiOHaNbHe
3aKOHOAaBCTBO Y chepi 3anobiraHHA Ta npoTuaii
AOMAaLLHbOMY HAaCUNbCTBY

1.1. KoHBeHuis Pagu EBponu npo 3anobiraHHA HaCUNbCTBY CTOCOBHO
XIiHOK i JOMalHbOMY HacuNbCTBY Ta 60poTbOY 3 UMMM SBULLaAMY

KonBeHIito 0ys0 po3pobseHo Pazioo €Bpomu Ta BiIKPUTO IS MiATTHUCAHHSA
y 2011 p. y m. CramOyJ1i (3Ba’kao4yu Ha Iie, ii me HasuBaioTbh CTaMOYIbCHKOIO
KOHBeHIIi€0). Lle oguH i3 mepmux IOPUANYHO 3000B’A3YI0UNX JOKYMEHTIB y
€BporIri, CIPAMOBAHUX HAa GOPOTHOY 3 HACUJIBCTBOM MO0 KiHOK He TiIbKU
330BHi, a I ycepeHi pOAUHU. 3arajIOM CTAHOM Ha Gepe3eHb 2018 p. KOHBeHIIi10
29 KpaiH €Bpomu BxKe paTUdiKyBaiy, a 16 KpaiH 3aIUIIA0ThCA MiAINCAaHTaMU
(y T. 4. Ykpaina). OctanHiMu KoHBeH1ito nignucanu Momngosa (2017 p.) Ta
Bipmenis (2018 p.), a patudikyBanu y 2018 poni MakenoHia (6epe3eHB) Ta
XopBaris (4epBeHb).

Huska xpaiH, 30kpeMa PyMyHisd, cIlo4aTKy iMIIeMeHTYyBaJa IOJOXeHHA
CtamMOy/IbChbKOI KOHBEHIII1 i TiTbKU y 2016 p. patudikysasia ii.

3ynUHUMOCA Ha JeAKUX Ba)KJIMBUX aclleKTaX, BU3HaueHUX KoHBeHIIi€l0
Pagu €Bponu mpo 3amnobiraHHA HACKJIBCTBY CTOCOBHO JKiHOK i1 JOMaITHBOMY
HACHJILCTBY Ta 60POTHOY 3 IIUMU SABUITAMU.

B mpeamOyni KoHBeHIIii 3a3HAaYa€THCA, 1110 Jlep:kaBu-wieHu Pagu €Bporu

Ta iHIII Aep:KaBU, AKI mignucanu 1o KoHBeHIIiI0, OCYIKYIOTh BCi popmu

HaCUJIbCTBA CTOCOBHO KiHOK i IOMaIlTHhOI'0 HACWJIbCTBA Ta BU3HAIOTh!

® HACUJBCTBO CTOCOBHO IiHOK € IIPOABOM iCTOPUYHO HEPiBHOTO
CHiBBiZHOIIEHHA CUJ MIX XIHKaMH Ta YOJIOBiKaMH, AKe IPHU3BeJIO [0
JOMiIHyBaHHA HaJ KiHKaMHU Ta AUCKPUMiHaIiil >KiHOK YOJIOBIiKaMH Ta [0
HeJIONyIleHHA ITOBHOI[IHHOI eMaHCHUIIallil KiHOK;

® CTPYKTYpPHUH XapaKTep HaCUJIbCTBA CTOCOBHO JKiHOK AK HAaCUJIbCTBA 3a
TeHZIePHOIO 03HAKOIO, & TAKOXK Te, III0 HACUJIBCTBO CTOCOBHO KiHOK € OJHUM
i3 TOJIOBHUX COIliaJIbHUX MeXaHi3MiB, AKUM JXKiHOK 3MyIIyIOTb 3alHATH
IMiTIOPAAKOBAaHE MOJIOXKeHHA IIOPiBHAHO 3 YOJIOBIKaMU;
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Po3gin 1. Okpemi MikHapoAHi akTV Ta HalioHaNbHe 3aKOHOLABCTBO

y cdepi 3anobiraHHs Ta NPOTUAiT LOMALWHBEOMY HaCUbCTBY

JKIHKH U AiBYaTa 4acTo Mial0ThCA TAXKUM (opMaM HaCUJIbCTBA, 30KpeMa
JOMaIllHbOMY, CEKCYaJIbHUM JIOMaraHHAM, 3T'BaJITYBaHHIO, IPUMYCOBOMY
nUTI00y, 3JI0YMHAM, YIMHEHUM B iM’d TaK 3BAHOI «4eCTi» Ta KaJNilTBY
TreHiTaJil, IO CTAHOBJATH TAXKKe IMOPYIIeHHS MPaB JIIOJUHU CTOCOBHO
JKIHOK 1 ZiBYAT ¥ € TOJIOBHOIO MEPEeNIKOJ0I0 I JOCATHEHHS PiBHOCTI MiX
KIHKaMU Ta YOJIOBIKAMU;

JKIHKM T ZiBuaTa GijIblne MigJaloThCs PU3SUKY HACUJIBCTBA 34 Te€HEPHOIO
03HAKOIO, Hi’K YOJIOBiKM; BU3HAIOUU Te, IO JOMAIIHE HACUJILCTBO 3aYiIlae
KIHOK HeIIPOIIOPIiHO ¥ IO YOJIOBIKM TAaKO MOXYTb OyTH >XepTBaMU
JOMaIlHbOI'O HACUJIbCTBA.

BaxkinuBumu 1inamu 1iei KoHBeHIIIi €:

3aXMCT >KIHOK BiJ| ycix (popM HacUJIbCTBA 1 IX HeONyIIeHH:A, KPUMiHaJIbHe
nepecyaiflyBaHHA Ta JIIKBifaIlliAd y TOMY YHCJIi JOMallHbOTO HACWJIbCTBA
CTOCOBHO >KiHOK;

PO3pO06Ka BCEOCAKHUX PAMOK, MOJIITUKY Ta 3aXO0/iB /IJISI 3aXUCTY BCiX }KePTB
HaCWJIBCTBA CTOCOBHO KiHOK i JOMAaIIHLOTO HACHUJILCTBA Ta HAJAHHS iM
JTOIIOMOTH.

Y crarTti 3 KoHBeHIIii HaJalOThCA BHU3HAa4YeHHA OCHOBHUX TEepPMiHiB,

d came:

«HACUNLCMBO CMOCOBHO HIHOK» PO3YMIETHCA AK MOPYILIeHHA IIpaB JIIOJUHU
i dpopMa mucKpuMiHanLii )KiHOK Ta 03Ha4a€ BCi aKTU HACHJIbCTBA CTOCOBHO
HUX 33 TeH/IePHOI0 03HAKOIO, Pe3YJIbTaTOM AKUX € 260 Moxke OyTu ¢i3udHa,
CeKCyaJIbHA, IICUXOJIOrivyHa 260 eKOHOMIYHA IIKO/IA YU CTPAKAAHHA JKiHOK,
y TOMY YHCJIi IOTPO3U TAKUX Jiii, IPUMYyC ab0 CBaBiJbHe 1M036aBJIeHHS
BOJIi, He3aJIeXKHO Bifl TOTO, BiIOYBAETHCA 1€ B IIYOIIYHOMY YU Y IIPUBATHOMY
KUTTI;

«doMawHeE HACUALCME0» O3HAYAE BCi aKTU (PiBMYHOTrO, CEKCYaJbHOTO,
IICUXOJIOTIYHOr0 260 eKOHOMIYHOTO HACUJIbCTBA, AKi BiIOYBAIOTHCA B CiM’1
YU B MeXKaX MiCIf NPOXXUBAHHA a00 MiXK KOJUIIHIMU YU TelepimHiMu
MOAPYX3KAMU abo MapTHepaMW, He3aJeXXHO BiJi TOro, Yu MPOKUBAE
IIPABOIIOPYUIHUK Y TOMY CAMOMY MICIIi, IO I ’K€PTBA, UM Hi, A00 He3aJIeKHO
BiZ TOTO, UM IPOXXMBAB IIPABOIIOPYIIHUK ¥ TOMY CAMOMY MicCIii, IO ¥ XKepTBa,
4y Hi;

«Jicepmea» 03HAYAE OyAb-AKy (i3udHy 0COO0y, IO MiAJAETHCA MOBEAiHII,
3a3HAYeHIN y nonepesHiX MyHKTaXx;

NOHAMMA «HCiHKU» OXOILIIOE TAKOX JIiBUaT Z0 18 poKiB.

Hagpanua IIOCAYT IIOCTPANKAAIUM ocobaM He IMOBUHHO 3ajIeKaTu Bi,I[

TOTOBHOCTI >K€PTBH (IIOCTPAXKIATI0I 0COOH) BUCYHYTHU OOBHHYBadYeHHA a00
CBIAYUTU IPOTHU OYAb-IKOT'0 IIPABONOPYITHUKA (KPUBIHUKA).

12




3rizHOo 3 mosoxkeHHAMU KOHBeHIIii, MOCAYrW NOCTPaXAAJIUM MOXYTh
HA/IaBaTHCA Yepe3 3arajibHi Ta CIleniai3oBaHi CIIyXOU MiATPUMKU. 30KpeMa,
y crarTi 22 KoHBeHIlii Bu3HayeHO, M0 CTOPOHUW BXUBAKTh HEOOXiZHUX
3aKOHOAABYMX abo iHIMUX 3aXofiB Myid 3abe3meueHHs abo opraHisamii, 3
JOTPUMaHHAM HaJIe)XHOTO reorpadidyHOTro pO3MOAiNYy, HeBiAKJaJHUX,
KOPOTKO- 1 JOBTOCTPOKOBHUX CIIeIia/li30BaHUX CIYKO MiATPUMKU OyAb-AKil
JKePTBI, IO MiAJaeThCA OyaAb-TKUM aKTaM HACUJILCTBA, AKi MiAMaZAI0Th i
chepy 3acrocyBanHsA miei KonpeHirii. CTOpoHU 3a6e3me4y0Th 200 CTBOPIOIOTH
cIreriiaaizoBaHi CIIy:KOM HiJTPUMKH >KiHOK JJIf BCiX *KIHOK-KePTB HACHJIbCTBA
Ta IXHIX JiTe.

OpHi€0 3 TaKUX CIeliaNi3oBaHUX CIYKO HiATPUMKU € NPUTYIKH JJIA
rmocTpakAaaaux ocib. ¥V crarti 23 KoHBeHIIi1, 30KpeMa 3a3HadyeHo, 1o CTOpOHHU
BXXUBAIOTh HEOOXIAHUX 3aKOHOZABYMX a00 IHINMUX 3aXOXiB A 3a0e3leyeHHd
CTBOPEHHA BiJIIOBiZHMX JIETKOAOCTYIIHUX IIPUTYJIKIB Y JOCTATHIN KIJIBKOCTi
IS 6e3MeYHOr0 PO3MINeHHS MOCTPAXKIAINX 0Cib, 0COOIMBO KIiHOK Ta IXHIiX
JiTel, Ta HAJaHHS IM Ji€BOi JOIIOMOTH.

[IpUTYJIKN He € MOCTIHHUM a60 TUMYACOBUM KUTJIOM JUJIsI TOCTPAK[AJIO]
ocobu. Lle—cmerriarizoBaHa Cay:k0a, AKa HAJAE MOCAYTH HiATPUMKU i JOTIOMOT'Y
MMOCTPAXKIAJINM 0COOaM.

3abe3neyeHHs BiJIOBIJHUM IlepCOHAJOM Ta (iHAHCOBA He3aJIeXHICTh
MIPUTYJIKIB € BAOXXJIUBUM aCIeKTOM CTabiIbHOTO HAJJAHHSA JOIIOMOTH >KiHKaM,
IIOCTPAXKJAJINUM BiJi HACUJIBCTBA, 1 1[I BUMOTra MOMIUPIOETHCA Ha MOCIYTHU, AKi
HaJlal0ThCA ep>KaBHUMU 1 HeypA0oBUMU opraHizaniamu (HYO).

KoHBeHIIif 3aKJIMKAE 3aIy4aTu O OGOPOTHOM 3 JOMAIIHIM HACHJILCTBOM
JeprKaBHi yCTaHOBH, CIy»k6u Ta HYO, siKi MOBUHHI KOOPAUHYBATU CBOIO POOOTY
imii. Le o3Hayvae, o0 Jep>kaBHi ycTaHoBU Ta HYO MOBUHHI AiATH He TOOAMHI,
a IMpaIfloBaT y B3aEMOZ1.

OCHOBHUMM iHCTPYMeHTaMM JOIOMOTU INOCTpPa)kJaJuM BiJ] ZOMAaIIHbOTO
HaCUJIbCTBA XiIHKaM € INPUTYJIKU, KPU30Bi LIeHTPH, rapadi tesedoHHi JdiHil
JIOTIOMOTH Ta iHQOpMaIliliHO-PO3’ACHIOBaJIbHI KaMIaHil.

1.2 3akoH YkpaiHn
«Mpo 3anobiraHHsa Ta NPOTUAII AOMALHBOMY HAaCUNbCTBY»

7 rpynHs 2017 p. O6ys0 HIpuiHATO 3aK0oH YKpainu «[Ipo 3amobiraHHsa Ta
MIPOTU/III0 IOMAaNTHEOMY HACUJIBCTBY», AKWUI HaAOpaB YMHHOCTI 7 ciyHA 2018 p.
Llett 3aKOH BU3HAYa€ OPraHi3aliltHO-IIPaBOBi 3aca/iy 3ar00iraHH:A Ta MPOTHUAII
JIOMalllHbOMY HACUJIBCTBY, OCHOBHI HalIpAMU peaJisalfii Aep:KaBHOi ITOTITUKYU
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Po3gin 1. Okpemi MikHapoAHi akTV Ta HalioHaNbHe 3aKOHOLABCTBO

y cchepi 3anobiraHHs Ta NpoTMAiT AOMaWHBOMY HAaCUNbCTBY

y 1i#t cepi, crpssMoOBaHi Ha 3aXUCT IIPAB Ta iHTepeCiB 0Ci0, sIKi MOCTpaXKaaIn
BiJl TAKOT'O HACUJILCTBA.

Y crarTi 1 3aKOHY HaJa€ThCA IepesiK TepMiHiB Ta 3HayeHH:d, B AKUX
BOHU BXKUBAIOTHCA. 30KpeMa, BUSHAYEHHA «JOMAIMHbOI'0 HACWUJILCTBA», BUJIB
JIOMAaIITHbBOI'0 HACWJIBCTBA, XTO TaKa 0c00a, IMOCTpa)kAaia BiJ JOMaIIHbOTO
HACUJIbCTBA; BBONATHCSA HMOHATTSA «JUTHUHA-KPUBAHUK» Ta «IUTUHA, AKa
MTOCTPaXKaJa Bifl JOMAaITHBEOTO HACUIbCTBAY.

JesAKi 3 TepMiHIB, AKi BXXMBAIOTbCA B 3aKOHi, HABOJMMO HIMKYe.

Jomawne Hacunavcmeo-nisHHA (#ii a6o 06e3miANbHICTB) (Qi3UUHOTO,
CeKCYyaJIbHOT'0, IICUXOJOTiYHOTO ab0 eKOHOMIYHOro HAacUJIbLCTBA, IO
BYMHAIOTHCA B CiM'1 YU B MeXKax MICISI IPOKUBAHHA 4060 MiXK pogudamu, abo
Mi’K KOJIMIIHIM YU TeMepiliHiM MOAPY:KKAM, a0 MiX iHITUMH 0co6aMHu, SKi
CITiLJIBHO MPOKUBAIOTH (IIPOKUBAJIN) OLHIEI CiM’€I0, ajle He IepebyBaloTh (He
Irepe6yBaIN) y POAMHHUX BiJHOCHHAX UM Y IIJII00] MiK c000I0, He3aJIeXXHO Bif,
TOTO, YU IIPOXKUBAE (IPOXKUBAIA) 0c00a, AKA BYMHUIIA JOMAITHE HACUIBCTBO,
y TOMY CaMOMY MICIIi, I[0 ¥ IOCTpaXkAana 0coba, a TAKOXK IIOrpo3y BYNHEHHS
TaKUX JiSHb.

Exonomiune Hacunvcmeo—dopMa JOMAIIHBOTO HACUIBCTBA, IO BKJIIOYAE
YMUCHE TI030aBJIeHH XKUTIA, 13K, OfATY, iHIIIOr0 MalfHa, KOIITIB Y1 JOKYMEHTIB
a60 MOXKJIUBOCTi KOPUCTYBATUCA HUMU, 3aJTUIIeHHA O3 IOTIAAY YU ITiKJTyBaHHA,
ITepenIKOA KaHHA B OTPYMaHHI He0OXiTHUX IIOCIYT 3J1iIKyBaHHA 9U peabisiTarnii,
3a00pOHY MIPAIIOBATH, IPUMYIIYBAHHSA IO TPaIli, 3a00pOHY HABYATUCA Ta iHIITI
IIPaBOIIOPYIIeHHA eKOHOMIYHOTO XapaKTepy.

IIcuxonoziune Hacuabecmeo—dopma JOMANTHBOI'O HACUJIBCTBA, M0 BKJIIOYAE
CJIOBeCHi 06pasu, MOTPO3U, Y TOMY YHCII IMOJA0 TPEeTiX 0cCib, IpUHUKEeHHS,
IlepeciIiflyBaHHA, 3aJIAKyBaHHA, iHIII AiAHHA, CIPAMOBAaHI Ha oOMe)KeHH:A
BOJIEBUABJIEHHA 0COOW, KOHTPOJIb Y PEIPOAYKTUBHIN cdepi, AKImO TaKi Aii
a6o 6e3[iATBHICTh BUKJIMKAIN Y IOCTPAXKIAJIOI 0coOU ITOGOIOBAHHSA 32 CBOIO
Oe3reKy 4u 0e3leKy TpeTix ocCib, CIIPUYMHUIN eMOIiliHy HeBIIeBHEHICTb,
He3JATHICTh 3aXUCTUTH cebe a60 3aBAaIU MKOAU IICUXIYHOMY 3/J0POB’I0 OCOOH.

CekcyanvHe Hacuabcmeo—(GopMa ZOMAITHHOTO HACUJIBCTBA, IO BKJIIOYAE
OyAb-AKi iAHHA CeKCYaJIbHOTO XapaKTepy, BANHEHi CTOCOBHO ITOBHOJIITHBOI
ocobu 0es ii 3rogu ab0 CTOCOBHO IJUTHUHU He3aJIeKHO Bif ii sroxu, abo B
IIPUCYTHOCTi AUTHHU, IPUMYIIyBAaHHA [0 aKTy CEKCyaJIbHOT'O XapaKTepy 3
TPeThOI0 0COOO0I0, & TAKOXK 1HII IPABOIIOPYIIEHH IIPOTHU CTaTeBO1 CBOGOU U1
CTaTeBOl HeJIOTOPKAHOCTI 0COOU, Y TOMY YMC/Ii BUMHEHI CTOCOBHO IUTUHU ab0
B ii IpUCYTHOCTI.

disuune Hacuabcmeo—GopMa JOMAITHbOT'O HACUJIBCTBA, 10 BKJIFOYAE JIATIACH,
CTyCaHU, MITOBXaHHA, IUNAHHA, MIMaraHHsd, KyCaHHSA, a TaKOXX He3aKOHHe
1mo30aBJIeHHS BOJIi, HAHEeCeHH I000IB, MOPAYBAaHHA, 3aO/iIHHA TiJIeCHUX
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VIIKO/)KeHb Pi3HOr'O CTYIIeHA TAKKOCTI, 3aJUIIeHHs B Hebe3Ielli, HeHaJaHHsA
JIOTIOMOT'M 0CO01, sIKA ITepeOyBa€ B HeOEe3MeUHOMY JIsI JKUTTS CTaHi, 3aIT01 AHHS
CMepTi, BYUNHEHH iHITUX IIPABONOPYIIeHb HACUJIBHUIIBKOTO XapaKTepy.

Ocoba, axa nocmpancdana i0 OMaAWHBb020 HACUILCMBA (A1 —TOCTPAKIAIIA
0co06a), e 0co6a, AKa 3a3Hajia JOMAITHbOTO HACUJIBCTBA Y OyAb-AIKil (hopmi.

IIpoepama 0na nocmpaxcdanoi 0oco6u—KOMILIEKC 3aXO/[iB, CIIPAMOBAHUX Ha
1M030aBJIeHHs €MOIIifHOI 3aJIeKHOCTi, HeBIIEBHEHOCTi y co06i Ta ¢popMyBaHHS
37IaTHOCTI Bi/ICTOIOBATU BJIACHY TiZIHICTh, 3aXUIATU CBOI IpaBa y MPUBAaTHUX
CTOCYHKAaX, Yy TOMY YHCJIi 33 JOIIOMOT'OI0 YIIOBHOBAKeHUX OPraHiB Jep>XaBHOI
BJIAJIU, OPTaHiB MiCIIeBOIO CAaMOBPAAyBaHHA.

Ouinka pusukie—oIiHIOBaHHA BIpOTiAHOCTI IIPOJOBKEHHA YU IIOBTOPHOT'O
BYMHEHHA JOMAIIIHBOI'O HACUJIBCTBA, HACTAHHA TAXKUX 360 OCO6JII/IBO TAXKHNX
HACTiAKIB I0r0 BUMHEHHS, a TAKOXK CMEPTi IOCTPAXKAAJI0i OCOOH.

Kpuednuk—ocoba, sika BUMHIIIA JOMAIITHE HACHJIBCTBO ¥ OYAb-sIKill popmi.

IIpozpama 019 KpuedHuKa—KOMILJIEKC 3aXOAiB, IO (POPMYETHCA HAa OCHOBI
pe3yabTaTiB OIJiHKM PU3UKIB Ta CHPAMOBAHUMN Ha 3MiHY HAaCHJLHUIIBKOI
IMOBeJiHKM KpPUBAHUKA, (GOPMYBaHHA y HHOTO HOBOi, HearpecuUBHOI
IICUXOJIOTIYHOI MOZieJIi ITOBe[iHKY Yy IPUBAaTHUX CTOCYHKAaX, BiJIOBIJaJIbHOTO
CTaBJIeHHS JI0 CBOIX BUMHKIB Ta iX HAC/IiIKiB, Y TOMY YMCJIi 0 BUXOBaHHA JIiTe,
HA BUKOPiHEeHH S JUCKPUMIiHAIIIHHUX YSIBJIEHb IIPO COIia/IbHI POJIi Ta 000B SI3KHU
>KIHOK 1 YOJIOBiKiB.

ObmencysanvHuil npunuc cmocoéHo KpuedHuka—BCTAHOBIEHUN y CYZOBOMY
MOPAMKY 3aXiJi TUMYACOBOTO 0OOMeKeHHS IMPaB YU MOKJIaIeHHA 000B’A3KiB Ha
0co0y, AKa BYMHUJIA JOMAIIHE HACUJILCTBO, CIPAMOBAHUYN Ha 3a0e3levyeHHs
0e3MeKu MOCTPAKIAI0I 0COOU.

Tepminosuii 3a60poHHULL NPUNUC CMOCOBHO KPUBIHUKA— CIIETiaTbHUN 3aXif
MPOTUZii JOMAITHBOMY HACUJIBCTBY, IO BXXUBAETHCA YIOBHOBAXKEHUMU
nifposfinamu opraHiB HamionanbHol mosminii YkpaiHu AK pearyBaHHA Ha
(akT TOMANIHLOI'O HACUJILCTBA Ta CIPSAMOBAHUUM Ha HeraiiHe IPUNUHEHHS
JOMAaIIHbOTO HACUJIBCTBA, YCYHEeHHS HebOe3NeKU Ui KUTTA i 3J0pOB’A
ITOCTPAXKJAIUX OCi6 Ta HeJOMYIeHH IIPOAOBXKEeHH I YU IIOBTOPHOT'O BUMHEHH S
TaKOT'0 HACUJILCTBA.

CrarTero 3 3aKOHY BHU3HauaeThcA cdepa il 3aKOHOZABCTBA IIPO
3amobiraHHa Ta MPOTUAII0 JOMAIIHbOMY HACWJILCTBY, KA He3aJIEXKHO BiJ
¢axTy cuiThbHOro NPOXKUBAHHA MOMUPIOETHCA HA TAKUX 0Ci0:
®  TOAPYKKA; KOJUITHE TIOAPYKKA; HapedeHi;

e Martu (6aTbKO) a60 AiTU OAHOTO 3 MOAPYKIKS (KOJUIIHBOIO MOAPYKIKI) Ta

IHIMUH 3 TOAPY KA (KOJTUITHBOTO TOAPYMKA);

e 0c0o0H, AKI CIiJIBHO IPOXXUBAIOTDH (IPOXKMBAJM) OJHIEI CiM’€l0, ajle He
repeGyBalOTh (He IepebyBan) y IMII001 MiXk cOO0I0, IXHi 6aThKU Ta JiTH;




Po3gin 1. Okpemi MikHapoAHi akTV Ta HalioHaNbHe 3aKOHOLABCTBO

y cdepi 3anobiraHHs Ta NPOTUAiT LOMALWHBEOMY HaCUbCTBY

® 0co0H, Ki MalOTh CIILIBHY AUTUHY (IiTe);
® 0aThbKH(MaTU,6aThKO)iAUTHHA (IiTH); BITIMM (MadyXa)Ta MACHHOK (Ia4epKa);

Jin (6aba) Ta OHyK (OHYKa); Ipazif (mpababa) Ta IpaBHYK (IIpaBHYYKa); pigHi

O6paTu i cecTpy; iHIN poaudYi: AAMBKO (TiTKA) Ta IJIEMiHHUK (IUIEMiHHUIIA),

JBOIOpiiHI 6paTu i cecTpu, ABOIOPiZHUMI Jix (6aba) Ta ZBOIOPIZHUNA OHYK

(onyKa);

® IiTH HOAPYK:KsI, KOJHUIIHBOTO IOAPY:KIKA, HapedyeHUX, 0Ci0, AKI MAaOTh
CIIIbHY IUTHUHY (AiTel), IKi He € CIIIbHUMU a00 BCUHOBJIEHUM;
®  ONIKYHH, IiKJIyBaJIbHUKY, IXHI JiTH Ta 0COOH, AKi ITepeOyBaIOTh (IlepebyBain)

i OMiKOI0, MiKJYBaHHAM; IPUHOMHI 0aTbKW, OAaTHKU-BUXOBATEJI,

IMaTPOHATHI BUXOBAaTeJi, IXHi AiTU Ta TPUNOMHI AiTU, IITU-BUXOBAHILI, JIiTH,

AKI IIPOKUBAIOTH (IPOXXUBAJIN) B CIM’I IaTPOHATHOTO BUXOBAaTEJIA.

Jis 3aKOHOZABCTBA OO 3aMIO0ITaHHS Ta IPOTHU/i1 JOMAIITHEOMY HACUIBCTBY
MIOIIM PIOETHCS TAKOK HA iHIMUX POAUYIB, IHIIUX OCI0, K MMOB’A3aHi CHLIBHUM
06y TOM, MalOTh B3aEMHI ITpaBa Ta 000B’A3K Y, 32 YMOBHY CILJIBHOTO ITPOKUBAHHA,
a TaKOXX Ha CYO’€KTIB, IO 31MICHIOIOTE 3aX04U ¥ cdepi 3a1106iraHHA Ta IPOTHUA1
JIOMaITHbOMY HaCUJIbCTBY.

BifmIoBiHO 10 TOJIOXKEeHB CTATTi 6 3aKOHY Cy0O’€KTaMH, IO 3MiHCHIOIOTH
3axomuy chepisanobiraHHA TaITPOTU/Ii1 JOMAIITHbOMY HACUJIBCTBY, € CIIeI[iaTbHO
YIOBHOBAaKeHi opraHM y cdepi 3amobiraHHs Ta IPOTUAII AOMANIHHOMY
HaCHJIBCTBY; iHIII OpraHM Ta yYCTAaHOBHU, Ha AKi NOKJaZaloTbCcAa (QYyHKIii
3[ificHeHHA 3aX0/iB Yy cdepisanobiraHaA Ta MPOTHUAii JOMAITHbOMY HAaCUJIBCTBY;
IrPOMaIsTHY YKpaiHu, iHo3eMIli Ta 0co6u 6e3 TpOMaAHCTBA, AKi 1epeOyBaoTh B
YKpaiHi Ha 3aKOHHUX ITi/ICTABaX, a TAKOXK 3araJIbHi Ta Clleniaai3oBaHi CIIyKou
MATPUMKH ITOCTPAXKIAIUX OCIO.

Y yacTUHI YeTBepTil ITi€l CTATTi AAEThCA MepesliK 3aKaafiB, AKi HajeXaTb
IO 3aTrajJIbHUX Ta CIEIiaJi30BaHUX CJIYXKO MiATPUMKHU MOCTPAKIATIUX OCi6.
30KpeMa [0 3arajbHUX CIYKO MiATPUMKH IOCTPAKJAIUX OCi0O HaJeXaTh
3aKJIaAy, AKi, y TOMY 9UCTi, HAZAIOTh ZOIOMOI'Y IOCTPaKAAINM 0CO0aM:
® I[eHTPU COIiIbHUX CJIYKO IJI ciM’1, IiTel Ta MOJIOA];
® TIPUTYJIKU AJIA AiTel;
® I[eHTPHU COIia/IbHO-IICUXOJIOTiUHOI peabiriTamii giTelt;

e comianbHO-peabuTiTaIifiHI IeHTPU (QUTAYI MiCTeuKa);
® IIeHTpPU COIiaIbHO-IICUXOJIOTIYHOI JOTIOMOT'H;
® TepUTOpiaJbHI IEeHTPHU COL[iaIbHOIO 0OCIYyIrOBYBaHHSA (HaJaHHA COLiaIbHUX

TIOCIYT);

e jHIII 3aKJaZu, YCTAHOBU Ta OpraHisailii, AKi Hafal0Th COL{iaJIbHI MOCAYTHU

MMOCTPAXKIAJINM 0COOaM.

Jlo crienriari3oBaHUX CIIYKO MiATPUMKHU MOCTPAKIATHNX 0Ci6 HaJIeKaTh:
® IPUTYJIKHU AJIS HOCTPAKIAIUX OCi0;
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IIeHTPU MeUKO-COIiaJIbHOI peabiiTallii mocTpaKgaanx ocio;

KOJI-IIEHTP 3 MUTAHb 3aMO00IiTaHHsA Ta IPOTUAILl JOMAIIHBOMY HAaCUJIbCTRBY,
HACWJIBCTBY 33 03HAKOIO CTATi Ta HACUJIBCTBY CTOCOBHO JIiTel;

MOOITbHI OpUTrafu COIiaIbHO-IICUXOJIOTIYHOI JOIMMOMOTH MOCTPAXKIATUM
ocobaMm Ta ocob6aM, AKi MOCTPAXKAAIU BiJ HACUJIbCTBA 3a O3HAKOIO CTaTi;
3aKJIAIU T4 YCTAHOBU, HMPU3HAYEH]I BUKJIIOYHO JJIS MOCTPAXKIAIUX 0OCib
Ta 0Ci0, AKI MOCTPAXKAAIU BiJi HACUJIBCTBA 32 O3HAKOIO CTaTi.

TakuM YUHOM, MPUTYJIKU AJs IMOCTPAXKIAJIUX 0Ci6 Ta iHIN 3aKIagy i

YCTAaHOBU, NPU3HAYEHI BUKJIIOYHO JJIA 0Ci0, MOCTPAKAANUX BiJl TOMAIIHHOTO
HAaCWJIbCTBA (JeHHi I[eHTpU, KOMIIEKCHI KPU30Bi IIeHTPU TOIIO), 3aKOHOM
BiffHeCeHi 10 crelianizoBaHUX CIYKO MiATPUMKU MTOCTPAXKIAIUX OCi0.

3rigHo 3i crarTelo 14 3aKOHY 3araJibHi i crienianizoBaHi CIyk0U MiATPUMKHI

MMOCTPaXKAAJIUX 0Ci6 MaloTh BU3HAYeHi MOBHOBA)KEHHS. Y MeXKaxX CBOiX
TIIOBHOBAKeHb BOHU 3TiMICHIOIOTD:

IIPUOM 1 pO3IUIAZ 3asB BiJ IOCTPAXKIAINX 0CiO ab0 iXHiX Ipe/CTaBHUKIB
IIPO OTPUMAaHHA JOIOMOTH, 30KpeMa COLiaJIbHUX IOCJHYT JJIA 0cib, AKi
Irepe6yBaIOTh Y CKIAAHUX KUTTEBUX 00CTaBUHAX;

iHpOpPMYBaHHA MiCLleBUX Jiep>KaBHUX aJMiHiCcTpaIiid, opraHiB MicIieBOro
CaMOBpPAAYBaHHA, YIIOBHOBa)KeHUX MiApo3AiJaiB opraHiB HaiioHanbHOI
nmoninii Ykpaiau npo BUABJeHHA (aKTIiB AOMAIIHBOTO HAaCUJILCTBA 3a
HaABHOCTI JOOPOBIJIBHOI MOiH(POPMOBAHOI 3rofyI TOCTPAKAAINX 0Cib, Kpim
BUIIAJIKiB BUMHEHHA HACUJIBCTBA CTOCOBHO ZiTel Ta HeAie3maTHUX ocib abo
BUABJIEHHA aKTiB HaCWJIbCTBA KPUMiHAJIBHOTO XapaKTepy, KOJM TaKa 3roja
He BUMAaraeThCsA; y Pasi BUABJIEHHA (PaKTy JOMAIIHbOI'0 HACUIbCTBA CTOCOBHO
IUTUHU-iHGOPMYBaHHA He Ii3Hille OfHIel 00K CIY:KOU y cIipaBax JiTelt
Ta YIIOBHOBAaKeHUX MiAPO3AiIiB opraHiB HamioHanabHoI mosinii Ykpainuy;
OLIIHKY MOTpe6 MOCTPAKAAIUX OCiO;

HAaHHA IOCTPAXKAAINM 0co0aM IIOBHOI Ta BUYepITHOi iH(opmanii mpo ixHi
IIpaBa i MOXJIMBOCTI OTPUMaHHA HUMU J[i€BOI JOTIOMOTH;

HAaJlAaHHA BifITIOBIHO 10 KOMITETEHIIil MOCTPAXKAAIUM 0CO0aAM COIiaIbHUX
IOCJIYT, MEIUYHOI, COIliaIbHOI, IICUXOJOTIYHOI JOTIOMOTH Ha 0e30IIaTHil
OCHOBI, CHPUAHHA HaJAHHIO IIPABOBOI JIOTIOMOT'H, a TAKOX 3a0e3leyeHHA
THMYAaCOBOr0 IPUTYJIKY AJA TAaKUX 0ci06 Ta iXHiX gmiTeil y HmoOpAAKY,
IrepeZi6a4eHOMY 3aKOHOJJABCTBOM;

iHQpOpPMYBaHHA B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IOPAAKY MiCIleBUX
Jlep’KaBHUX aZIMiHiCTpanii Ta OpraHiB MicI[eBOT0 CAMOBPAZYBAHHS IIPO 0Cib,
AKYM HaJlaBajac:Aa JOIIOMOra, Ta IIPO pe3yJbTaTy i HalaHHA.

3rifHO 3 NOJIOKeHHAMH 3aKOHY HPUTYJIKH JJIA HOCTPAXKIAIUX OCib,

IeHTPU MeJUKO-COIiaJbHOI peabimiTarmii mocTpakganmx ocib, MoO6inbHI
OpUTraZiu COIiaJbHO-IICUXOJIOTIYHOI JOMOMOTY MOCTPaXAAJUM o0cobam,
3aKJIAJU TAa YCTAHOBU, NPU3HAYEeHI BUKJIIOYHO JJIA MOCTPAXKIAIUX OCib,
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y cdepi 3anobiraHHs Ta NPOTUAiT LOMALWHBEOMY HaCUbCTBY

MOXXYTb YTBOPIOBATHUC MiClIeBUMY OPraHaAMH BUKOHABYOi BJIaiY Ta OpraHaMu

MICIIeBOTO CaMOBPsAIYBaHHA BIITIOBI/THO 0 3aKOHOZaBCTBA Ta AiATU Ha OCHOBIL

TUIIOBUX ITOJIOKEeHb PO CHEIiali30BaHi CIyXOU MiATPUMKU IMOCTPAKIAIUX

ocib, 3aTBepmxeHux Kabinerom MinicTpiB Ykpainu.

CyG’exTH, WO 3AiHCHIOITH 3axonu y cdepi 3amobiraHHa Ta mpoTupiii
JIOMalIHbOMY HaCUJIbCTBY, 3aJIy4aloTh [0 CIiBIIPalli 3 OpraHisaiiii Ta 3iliCHeHHA
TaKUX 3aXOfiB i HAJAHHS Ji€EBOI JOTIOMOI'Y ITOCTPAXKAAIUM 0CO0AM IPOMAaIChKi
00’eTHAHHSI, iHO3eMHi HeyPsAI0Bi OpraHizallii Ta 3aiHTepecoBaHUX 0Ci0.

[MuTaHHA nepeOyBaHHSA MOCTPAXKAAIUX 0Ci0 y CIleliaizoBaHUX CIyXKOax
IMiATPUMKM Ta HaZAaHHA IM COLiaIbHUX IOCJIYT Peryaiol0ThCA YCTAHOBYUMU
JOKYMeHTaMHU BUINe3a3HAYeHUX CJIYKO BiJIIOBiZHO JI0 CTAaHJAPTiB HaJaHHA
CoLiaIbHUX MOCJIYT MOCTPAXKIAIUM 0CO6aM.

CTaHJapTU HAJaAHHA COIiaJbHUX MOCHYT MOCTPAXKAAIUM 0cCobaM
3aTBeP/KYIOThCA IEHTPAJIHLHUM OPraHOM BUKOHABYOI BJIAU, IO 3a6e3mevye
dbopmyBaHHA JAepxkaBHoOi mouiTuku y cdepi 3amobiraHHA Ta HPOTHULIT
JOMAaIIHbOMY HACUJIBCTBY, 3 YPaXyBaHHAM BUMOI MiXKHapOJHUX IPABOBUX
aKTiB.

BigmoBigHO m0 cTaTTi 20 3aKOHY 3aXXUCT Ta HAJaHH A JOIIOMOT Y IOCTPaKJa UM
0cobaM 3iNCHIOETHCS 3a TAKMMU HAIIPIMAMMU:

*  HaJaHHA IOCTPAMXKAATUM 0co0aM iHdopMaIrii mpo ixHi IpaBa Ta MOMKJINBOCTI
peasizarfii TAKUX IIpaB 3PO3yMiJIOI0 iIM MOBOIO ab0 depe3 mmepeKJafavya Yu
3aJy4eHy TpeTio 0co0y, AKa BOJIOAIE MOBOIO, 3pO3YMiJIOI0 IOCTPAKAATIUM
ocobawm;

e 3abe3revyeHHs JOCTYITY IO 3aTAJIbHUX TA CIIeI[iali30BaHUX CJIYKO MiATPUMKHI
MOCTPAXKAANUX 0Ci6 A OTPUMAHHSA COIiaJIbHUX MOCIYTI MeJUYHOi,
COIIiaJIbHOI, IICUXOJIOTIYHOI IOIIOMOTH;

® HaJaHHA y pas3i moTpebU TUMYACOBOTO HPUTYJIKY A 0Oe3[MedHOTrO
PO3MIillleHHA NOCTPAKAAIUX OCib;

e 3afe3mnedyeHHA NMOCTPAKIAIUM 0CO0AM IOCTYILY IO IPABOCYALA Ta iHITMX
MeXaHi3MiB IOpUAUYHOTO 3aXHUCTy, y TOMY YHUCJII IMJIAXOM HaJaHHA
6e30I1aTHOI IPAaBOBOI JIONMMOMOTH Y MOPAAKY, BCTAHOBJIEHOMY 3aKOHOM
Yxpainu «[Ipo 6e301IaTHY IPAaBOBY JOIIOMOTLYY;

e yTBOpeHHA LiJ0Z0060BOro 6€30IIATHOIO KOJI-IIEHTPY 3 IUTAHb 3alI00iraHHA
Ta IPOTUZil JOMAIIHbOMY HaCUJIbCTBY, HACUJIBLCTBY 3a O3HAKOIO CTaTi Ta
HACHJIBCTBY CTOCOBHO JIiTel /i 3abe3lledeHHA HeBiKIaHOTO pearyBaHH:A
Ha BUIIAJIKU JIOMAaIlIHbOTO HAaCWUJIbCTBA, HaZJaHHA KOHCYJbTAI[IN WIOAO0 BCiX
(popM JOMamIHBOrO HAaCUJIbCTBA, BU3HAYEHUX CTAaTTel0 1 IbOro 3aKOoHY,
aGOHEeHTaM aHOHIMHO a00 3 HaJIe)KHUM JOTPUMAHHAM IIPABOBOTO PEXUMY
iHbopMarii 3 06MeKeHUM JOCTYIIOM.
3riziHO i3 3aKOHOM, HaJJAHH A IOTIOMOTH IIOCTPAKAAIUM 0CO0aM He 3aJIeXKUTh

BiJl 3BepHEHHSA TaKUX 0OCib 0 MPaBOOXOPOHHUX OPraHiB YU CyAy, Bif iX ydacTi
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y KPUMiHAJIbHOMY a60 IUBIJIBHOMY IIPOB3/KeHHi. 3a3HaUeHe IT0JIOKeHHS
3aKoOHy, AK BUIHO, IIOBHICTIO BiITBOPIOE BIATIOBIIHUM CTaHIAPT, 3aKPiIlJIeHUN
CtaMOyIbCHKOI0 KOHBEHIIIEIO.

CrenianizoBaHi ciyx06M MiATPUMKH IIOCTPaXJaJUX OCi6 IMOBHHHI
(yHKIIiIOHYyBaTU B YCTAaHOBJIEHOMY 3aKOHOJaBCTBOM IOPAAKY 3a PaXyHOK
KOIIITiB ZIePKaBHOTO Ta MICI[@eBUX OIO/KETiB, KOUITIB i PUEMCTB, YCTAHOB,
opraHisamiu, mpodeciiHUX CIIiJIOK, JOOPOBIILHUX BHECKIB OPUAUYHUX i
dismyHUX 0Cib, IHIUX JKepesi, He 3a00pPOHEeHUX 3aKOHOZABCTBOM.

YTpuMaHHSA CIleliaTi30BaHUX CIyKO MiATPUMKHU IIOCTPAXKAAINX 0Cib, 1o
He HaJIe}KaTh JI0 Jep:KaBHOI Ta KOMYHAJIbHOI OpM BJIACHOCTI, 3abe3rreyeHHA
PO3BUTKY iX MarepiayspHOi 6asu Ta HaJaHHSA HUMH COLiaJbHHUX IOCIYT
3JiICHIOIOTBCA 32 PaxXyHOK KOIITIiB 3aCHOBHHUKIB Ta IHIIUX KOIITIB, He
3a60pOHEHUX 3aKOHOJABCTBOM, y TOMY YHCJi Ha yMOBaxX COL[iaJbHOTO
3aMOBJIEHHA.

1.3 OkpeMi HOpMaTUBHO-NPABOBI AKTU, NPUNHATI HA BUKOHAHHSA
nonoxeHb 3akoHy YkpaiHu «[po 3anobiraHHa Ta NpoTuAito
LOMALUHbOMY HAaCUNIbCTBY»

Ha BUKOHAHHSA MOJIOXKeHb 3aKOHY YKpainu «IIpo 3amobiraHHA Ta MPOTUIIO
JOMaIlHbOMY HAaCHJIBCTBY» YPAZOM OysIo po3po6sIeHO Ta 3aTBepKeHO HU3KY
HOPMAaTHUBHO-IIPABOBUX aKTiB, 30KpeMa:

TTopsiTOK B3a€MOZii Cy6 €KTIB, IO 3AIMCHIOIOTH 3aX0Au y cepi 3arobiraHHs Ta
MPOTHUAIL JOMAaITHhOMY HaCUJIBCTBY 1 HACUIBbCTBY 3a 03HAKOIO CTaTi (IIOCTaHOBa
KMY Big 22.08.2018 N*° 658),

TunoBe moJIOXKeHHA IIPO MOOIJIBHY OpHUrajy CoOuiajbHO-IICHXOJIOTiqHOI
JIOTIOMOTH 0c006aM, AKi IMOCTPAXKAAJIU Bifi JOMAaIIHbOI'O HACUJILCTBA Ta/abo
HaCWJIBCTBA 3a 03HAKOIO cTaTi (moctaHoBa KMY Bix 22.08.2018 N¢ 654);

TUIlOBe TOJOKEHHSA IPO IPUTYIOK AJAA 0Ci0, AKI MOCTpaKaaau Bif
JIOMAaITHbOTO HACWJILCTBA Ta/ab0 HACUILCTBA 33 03HAKOIO CTaTi (moctaHoBa KMY
Biz 22.08.2018 N° 655).

Konnenuia [epkaBHOI comiaJibHOI IpOrpaMu 3amoGiraHHA Ta IPOTHUJII
JOMaITHbOMY HAaCUJIBCTBY Ta HACWJILCTBY 3a 03HAKOIO CTaTi Ha mepiox o 2023
POKy (posnopamxenHa KMV iz 10.10.2018 N¢ 728-p);

[TopamoK BHHeCeHHA YIIOBHOBa)XeHMMMU IIifpo3fiiamMmu opraHiB Haiio-
HaJbHOI moJinii YkpaiHu TepMiHOBOrO 3a60pPOHHOTO IPUMHCY CTOCOBHO
KPUBJHUKA, 3aTBep/KeHUN HaKa3oM MiHicTepcTBa BHYTPIIIHIX cIIpaB YKpaiHu
Bif 01.08.2018 N° 654, 3apeecTpoBaHUl B MiHicTepcTBi IocTuLil YKpaiHu
27.08.2018 N° 965/32417).
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y cdepi 3anobiraHHs Ta NPOTUAiT LOMALWHBEOMY HaCUbCTBY

1.4 HauioHanbHa cTparteris y cdepi npaB nioguHu

25 cepnHA 2015 p. Ykasom IIpe3upenTta Ykpainu 3a N° 501/2015 Oyia
3aTBepzkeHa HamioHasbHa cTpaTeria y cdepi npas goguHu. [{luM BaKJIUBUM
JOKyMeHTOM BU3HAUeHO 24 CTpaTeriyHi HanpaMu y cdepi3aXucTy IpaB TIOJUHU,
OHUM i3 AKUX € «[IpoTHig JOMalIHbOMY HAaCUJILCTBY». ¥ CTparerii BU3Ha4eHO
TaKi O4iKyBaHi pe3yJIbTaTHU 3a IIUM HallPAMOM:

e CTBOpeHO e(dDeKTHUBHY CHUCTEMY 3aIOOIiTaHHA Ta MPOTUAii JOMaITHbBOMY
HACWJIBCTBY, B TOMY YUCJIi BXXUTO 3aXO0/IiB I0/10 3a0e3revyeHHA ITOBiJOMJIEHH A
YIIOBHOBa)X€HUX OPTraHiB PO BUMNAIKU JOMAIIHHOTO HACUILCTBA;

e BIOCKOHAJIeHO MOPANOK HAaJaHHA [JOIOMOTHU >XepTBaM JOMAaIIHLOTO
HACWJIIBCTBA Ta BIPOBAJXKYIOTHCA IIPOrpaMu, CHPHMOBaHi Ha HABYAHHA
0Ci0, AKI BYMHUIN JOMAIIHE HACUJILCTBO, HEHACUJIbHUILIbKIN MOBeAiHIl B
MiXXOCOOHCTICHUX CTOCYHKAX;

® TIPOBOAUTHLCA pobOTa 3 iHPOPMyBaHHS HaceJeHHA PO IIPoOIeMU i criocoou
IIPOTUII JOMAITHHOMY HACUIBCTBY Ta MOPAZOK HAZAHH A JOTIOMOTU KepTBaM
JIOMAaITHBOI'0 HACUJIbCTBA;

® 3MiMCHIOIOTHCA 3axXOAM 3 IlolepeJKeHHA JOMallHbOI'0O HAacUJIbCTBAa Ha
MiCIIeBOMY PiBHIi.

B pesynbrari iMmmiemenTanii CTparerii Mae OyTH JOCATHYTa CTpaTeriyHa
MeTa—CTBOPeHHA e(eKTUBHOI CUCTeMU 3aMI00iTaHHA Ta HPOTUAIT JOMAITHEOMY
HACWJIBCTBY, HiIBUMIEHHS AKOCTI HaIaHHA JJOTIOMOT'Y ITOCTPAXKIAJIUM 0CO0aM.
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Po3gin 2. Mopenb Ta MeToAuKM poooTu
MB® «YkpaiHcbka (byHAaLis rPOMaiCbKOro 310pOB'aA»
3 KNIEHTKaMK, NOCTPAXAANMMM BiJi HACUNbCTBA

2.1. 3aranbHi npuHUMNY poboTH 3 KNiEHTKaMK B Mexax Mogeni
MB® «YkpaiHcbka yHAaLis rpOMafCcbKoro 340poB'a»

M®F «YkpaiHceKa QyHAaIia rpoMaiCbKOT0 3[0poB’s» (Basi—Y®I'3) 3a ocTaHHi
II'ATh POKiB HAOYyB 3HAYHOIO JOCBiLYy POOOTH 3 JKIHKaMM Ta AiBYaTaMU, AKi
IIOCTPaXKJAJIU BiJi JOMAITHLOTO Ta F'eHIepHO 3YMOBJIEHOT'O HACHUJIBCTBA. 3a Iel
yac 6yJI0 HiITOTOBJIEHO 6araTo MeTOAUYHUX Ta iHPopMalifHUX Marepiais,
Bi/IIpalibOBaHO HU3KY CEPBICiB /IJIA KJIIEHTOK Ta IXHiX HapTHEPIB.

Hocsing YOI'3 3acBiAUUB, IO AY:Ke BAXKIUBUM y POOOTI 3 MOCTPAKIATUMU BiJ
HACHJIBCTBA € TaKi aClIeKTH:

1. AKTUBHe 3aJIy4eHHA O BUABJIEHHA yCiX NPUYETHUX CYO’€KTiB
(motirtisi, opraHu BJIagM, coIliajibHa Caysk0a, HYO, HacemeHHs ToImo). Ien
IIpoliec Ma€ 6y TU MOCTIHHUM, OCKUIBKY OZHOPA30Bi YKJIaIeHH S JOTOBOPIB IIPO
CITiBIIpAIlio, IIPOBeeHHA YUCIeHHUX POOOYMX 3yCTpidell Ta KPYIJIUX CTOJIB 3
IIUTaHb B3aeMOZ i1 He 3a0e31e4yIoTh Oe31epepBHOCTI Ta CTIMKOCTI. [ly>ke mieBuM
iHCTpyMeHTOM BUBJIEHHA KJIIEHTOK Ta IepeHaNpaBJeHHA iX [0 HaJaBadiB
TIOCJYT (cepBiciB) € TesiedOH AOBipU a60 rapsaya JiHifA. 3a3HAYUMO, IO HASIBHICTh
KOHTaKTHUX JJAHUX YCiX HEOOXiTHUX CepPBiCiB (Y T. 4. KOJ-IIEHTPiB, JOBIAKOBUX
JIIHIY MiCIleBUX OpraHiB BJIafid TOIO) 3HAYHO MHiZIBUINYE KiJbKiCTh 3BepPHEHb.
Hamr gocBif TakoX MOKasaB, IO 32 HEBEJMKUUN NMPOMIiXKOK 4acy, KOJIU MU
3MOIVIM HaJaTH MOTPiOHI IOCIYTH JeKiJbKOM KiHKaM, TakK 3BaHe «capadaHHe
pazZio» CIpanioBaso, ¥ IMOYaIM 3BePTATUCH KiHKU, AKUM PaJWIU Iie 3pOOUTH
HaIllli KOJIMIIHI KJIIEHTKU.

2. He MeHIII BayKJINBUM aCIIeKTOM € 3a0e31le4eHHA MOBHOT'O IIMKJIY IIOCIyT
JULA KiHKUY 260 JiBYMHY, AKa IOCTPAXKIAJa Bil HACMJIbCTBA. Lle mepenbavae
iHpOopMyBaHH#A, KOHCYJIBTYBAHHSA, HAZAHHA IOCJYTH B JeHHOMY GopMari
Ta, IpU HeoOXiZHOCTI, BJIAIITYBAaHHA A0 IPUTYJIKY, poOOTY i3 yciMa 4ieHaMU
POLUHU IOZO BUXOLY i3 CUTYyaIlil HaCWJIBCTBA, 32 HEMOXKJIMBOCTI—IOIIOMOL'Y Y
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3 KJIEHTKaMM, nocrpaxganiumm Bifl HACUNbCTBA

JloBeJleHHI CITPaBU JI0 CyAY, Tpo(diTaKTHUKY Ta KOMILIeKCHY JjortioMory. [IpoBezieHa
Ha II0YaTKy pOOOTH I'DYHTOBHA OI[iHKA MOTpe6 »KiHKU, BUSHAYEHHA PiBHSA Ii
MOTUBAIlii Ta CKJIAJJaHHA PeaJbHOrO ILIAHY JOIIOMOTU CHPUAITH HAaWOiIbII
JIOIiIBHOMY BUOOPY HEOOXiHUX TOCJIYT, a 3HAHHA yCiX pecypciB rpoMamu
3abe3revyye HaJaHHA iX MOBHOTO NUKIY. Y Kuepi VOI'3 mMae maiiike TOBHUH
06CAT TaKUX MOCIYT: ayTPiY-IIOCTIYTH, JeHHUH LEeHTP, ColliaJibHa KBAapTUDPA,
COIiaJIbHUM Ta MOCTCOIiaIbHUK CympoBia. IIpoTe, BiACyTHiICTh a60 HecTaya
MMeBHUX IMOCTYT He 3aBa)Ka€ HaM 3a0e3MeYUTH HUMU CBOIX KJII€HTOK, ajKe
JIOIIOMAaraloTh HAIIPalbOBaHi pOKaMU 3B’fI3KU 3 iIHIIMMU CepPBiCAMU.

Benuky posb y HaJJaHHI BCeGIYHOI MiATPUMKH IOCTPAKAAINM BiirparoTs i
JlepKaBHI OPraHU Ta CJIYKOU, OCKIJIbKYM caMe BOHU MOKYThb HAJJaTH Ti IMTOCIYTH,
SAKUX 3 00’€KTUBHUX IPUYUH He Moxke OyTu B HYO. B HamomMy BUIIaJIKy TaKUM
opraHoM cTaB KHiBCHKUU MiCbKUU IEHTP COLAJbHUX CIY:KO AJIA CiM’i, AiTeit
Ta MOJIO/I, AKUI JOTIOMATa€ BUPIIIUTHU yCi HeOOXiHI MUTAHHA B XO/i BeJleHHs
COIIiaJIbHOTO CyIIPOBOAY *KiHKMU. lle i 371ificCHeHH A BiATIOBIAHMX 3aIIUTiB IO iIHITUX
CTPYKTYP, i MATOTOBKA JIMCTIB JI0 COIiaIbHUX CJIYKO 32 MiCIleM IPOKUBaHHS,
1 oriomMora B 0(pOpMJIEHH]1 JOKYMEeHTIB Ta BUILIAT, 1 B PO3IIyKY POAUYiB TOIIO.

3. Po3ymMiHHA mpo6JjieMU JOMAIIHHBOTO HACUJIHbCTBA, TPUKYTHHKA
Kapnmana!, confialpbHUX Ta HICHUXOJOTiYHUX OCOOJIHBOCTEH HOPTPETY
IOCTPAXKJAJOl Ta KPUBJHUKA JO3BOJIAIOTh BUZHAYUTH peasbHi Mexi Hamoi
JIOTIOMOTY Ta 00’ €KTUBHI MOKJIMBOCTI KJIIEHTKH, a0H y 3aI100iraHHi JOMAITHbOMY
HACUJIbCTBY JOCATTH i/IeaIbHOTO Pe3yJIbTaTy —II0A0JIATU HOTO.

I3 coniaJIbHUM MOPTPETOM KiHOK, K 3a3HAJIM IOMAallIHbOI'0 HACUJILCTBA, BU
MoO’KeTe 03HAaMOMUTHUCA y AoJaTKy 1.

[IpaIiorouu 3 KJIIEHTKOIO, KA IOTePIIa€ BiJi HACUIBCTBA, BU KOXKHOI MUTI
MOKeTe CTUKHYTHUCA 13 CUTyalli€lo, KOJIU BOHA IICUXOJIOTIYHO i3 KepTBU
IIepeTBOPIOETHCA Ha arpecopa oo HaflaBaya MOoCIyT, iHINX WIeHiB ciM'i ToIo.
Lle o3nHauae, mo roctpy ¢dasy ii cTaHy Bke IpONAEHO i HACTa€ TPUBAIUN
eTall, KOJIX BOHA MO)Ke YMHUTHU CBiIOMUI a00 HECBiJOMUI CIIPOTUB TUM, XTO
HaMara€eTbCsA HAAaTU il MiATPUMKY. Po3yMiHHA IIOTO AOIIOMAara€ THYYKO
ITAXOAUTH 0 B3AEMOII1 3 KJIIEHTKOIO Ta 3a0e3IMeYNTH ONITUMATbHUN BUGIp hopM
POGOTH 3 Helo.

OTxe, BUIlle HaBeJleHi OCHOBHI NpUHIMIM Hamoi MozeJti. beanocepeaHbo
K Mozenb YOI'3 y po6oTi 3 »KiHKaMu Ta [JiBYaTaMH, SKi HOCTPaXKAANU BiJ
JOMAaIITHbOT'O Ta I'eH/IePHO 3YMOBJIEHOT'O HACUJIBCTBA, BUIJIAAE TAKUM YHHOM
(pucyHOK 1).

1 TunoBui# 3B’I30K TPHOX OCHOBHHUX IIPOOJIEMHUX DOJIeH B JIIOACBKUX CTOCYHKaX. 3TigHO
3 TAaKUM IiAX0JOM MOXXHAa BUJAITUTH TPHU OCHOBHi poui, AKki GepyTs Ha cebe iiofu y
crocyHkax-IlepeciigyBau, XepTBa, PaTiBHuK. KoxHill i3 posell BiANOBiZaoTh BIACTUBI
TiMIBKY ¥l MOYyTTA. TPUKYTHUK, ¥ AKUU 00 €QHYIOTHCA IIi POJIi, CHMBOJII3YE iX 3B’A30K i
mocTiiiHy 3MiHy. HeGe3meka B TOMYy, 110, 3aJIy4alounCh 10 Liel rpy, nepeGyBaodu B Oy b-AKiit
poJi, 1oAY MOYMHAIOTh iITHOPYBAaTU PeaIbHICTh.
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BHa MoAenke HalaHHA QONOMOrM

WIHKAM B CKNAAHMUX MHUTTEBMX

aBuMax B M. Kmesi

Puc. 1. [TocimoBHA MOZe b HaJAHHA JOIOMOTH AiBYaTaM i JKiHKaM
B CKJIAJHUX KUTTEBUX 0O0CTaBUHAX B M. Kuesi

OCHOBHI IIIAXY BUABJIEHHA NOCTPAXKIATNX XKiHOK € HACTYITHUMU:

e ayTpiu-poboTa (Byauilsa, Tabopu mepeceseHIiB, MOOiIbHI Gpuragu, IITY,
3aJII3HUYHUY BOK3aJI TOIIO);

* HaIpaBJIeHHS KJIi€HTOK MiChKUMMU Ta PAVOHHUMU ITeHTPAMU COIiaIbHUX
Cyx06 nmsa ciM’i, mitedt Ta Mool (mami-ILICCCAM), cay:kb6aMu y cripaBax
Jaitent (mani—CCL);

* B3a€EMOJZiA i3 3akJjajaMU COI[iaJIbHOTO 3aXMUCTy (LeHTPHU COIliaJbHO-
TICUXOJIOTIYHOI JOTIOMOTH, IPUTYJIKU TOIIO);

* IlepeHaNpaBjieHH:A 3 iHIINUX OpraHi3anii, Moiimii, Yyepe3 BOJIOHTEPIB;

* ocobucTe 3BepHEHHS;

* 3BepHeHHA 4Yepe3 «TemedoHU AOBipU», y TH. IJIA HMOCTPANKAAIUX Bif
HACUJIBCTBA.

I3 mocBimy YOI'3, 3ampoBakeHoro y Kuesi, ayTpiu-pob6oTa cBoro dacy 6ysa
Hanobinpm edeKTUBHOIO (HOPMOIO BHABJIEHHS JiBUaT Ta KIHOK Pi3HUX TPyl
PU3UKY, AKI IPOXUBAIOTH HA BYJIUIi a00 IPOBOAATH TaM 3HAYHUH dac?.

[pu3pificHeHHi ay TPiY-BUI3/iB CJIiJ BpaX0OBYBAaTHU OCOOIMBOCTi BCTAHOBJIEHH A
KOHTAKTiB i JOTPUMYBATHUCA IIEBHUX ITpaBuJI Oe3neku. Lle Bumarae peTeybHOI
Ta JeTaJbHOI MiTOTOBKHU [0 BUI3AY: MOIlepeJHLOr0 0O3HAWOMJIEHHA 3 MicIleM

2 Hapasi, B TUX perioHax, /e B)XKe CTBOPE€HO MOOGIJIbHI OpUrasu COIiaJbHO-IICUXOJOTiYHOI
JOIIOMOTY TIOCTPAXKAAIUM 0cobaM, caMe Il iHCTPyMeHT € HaiOiIbII [iEBUM Y BUABJIEHHI
MOCTPAXKAATMX Ta Ha/JaHH] iM IMepBUHHOI ICUX0eMOLifHOI MiATPUMKU. Bpurazia CKyIaflaeTbca
i3 IICUXOJIOTIB Ta COIiaIbHUX MPAI[iBHUKIB, AKi MOKYTh BUIXaTH HA MicIle, 3pydHe AJIs 0Co0H,
Ta HalaTu i¥ OTIOMOTY, TUM CaMUM 3/1ICHIOIOUU ayTPid-JifAIbHICTb.

23




Po3gin 2. Mogens Ta MetToaunku pobotn Mb® «YkpaiHcbka thyHAaLis rpoMajcbkoro 340p0oB's»

3 KJIEHTKaMM, nocrpaxganiumm Bifl HACUNbCTBA

MTOAJIBINOL POGOTU, BUBYEHHS I[IIbOBOI I'PYITH, AKa ITOCTINHO 30MPAETHCA TaM,
BU3HAYEHHYACY, KOJIU e, IK IPABUJIO, BiI0YBAETHCA, 1THIIIE TIOTiM — 3[[i ICHEHH
HeOOXiHUX 3aX0AiB. YCi ByJIMYHI [liBYaTA Ta XKiHKY, AKi OyJIU BUABJIEHI ITiJT 4ac
ayTpiy-BUi3[iB Ta MPUMNILIN 0 IEHHOTO LIEHTPY, KOJIUCh 3a3HAJIU HACUJIbCTBA
ab0 XOPCTOKOI'0 IIOBO/)KeHH 3 O0KY 6aThKiB Ta [ a60 MapTHEPiB. AJie TOJIOBHUM
3aBJAHHAM OyJI0O BMOTHUBYBAaTH KJIIEHTKY Ha OTPUMAHHS JOTIOMOT'Y 3a/JIs TOTO,
1106 BOHA YCBITOMMJIA, 10 3 HEIO BiI0YBAETHCS Ta IOKMUHYJIA BYJIUITI0. 3a3HAYUMO,
110 »KO/THA 3 «BYJIMYHUX» )KiHOK Ta [[iBYaT He ileHTU(DiKyBaIa HepeXxUTUN HUMU
JIOCBif, >KOPCTOKOCTI ITO/I0 HUX AK HACUJILCTBO.

Y Kuesi fie JOCUTH posrajykeHa Meperka IPUTYJIKIB Ta IHIMMX 3aKJIaZiB
1iJ1071060BOTO TTepeGyBaHHA, ajie HAaBiTh 32 HASIBHOCTI TaKOI MepelKi € moTpebda
B IlepeHaIIpaBJIeHHi KJIIEHTOK Ta B3a€EMOJii MiXK yCTaHOBaMHU | OpraHisaIigiMu.
Hanpuxkiazn, Y®I'3, Ak 3a3HauyanocA BUIe, Ma€ TiCHI 3B’A3KM 3 KHiBChbKUM
micekuM LICCCAM. 3 HUM HOiANIMCaHi BiIIOBIAHI JOTOBOPH, V CHiBIIPaIli 3 HUM
(yHKITIOHYIOTE IeHHU IIeHTp «IIpaBo Ha 370pOB’sI» Ta ColliajJibHa KBapTHUpa.

Y KueBi TakoX i€ MiCBbKUN IEHTP COIiaJIbHO-IICUXOJIOTIiYHOI ZOTIOMOTU
(mami-1LleHTp), e CTPOKOM O 3-X MiCALIB MOXYTh IlepebyBaru cimM’i, y T. 4.
3 OiThMU, SIKi OMUHUJIUCA y CKJIAJHUX KUTTEBUX 00CTaBUHAX. BiH TicHO
CHiBIIpAaIIOE 3 JeHHUM IIeHTpoM «IIpaBo Ha 370pOB’I», a TAKO>K COI[iaJIbHOIO
KBapTUPOIO, KOJIU UAeThCA MPO PO3MillleHHA KiHOK. Hanmpukiaz, KOau Miciia
HeMae y LleHTpi, TO mOCTpak/jaia lepeHanpaBIsgeThCA 0 COLiaJIbHOI KBAPTUPU
(i HaBmakwy). fAKINO y KIIEHTKU HEMAa€E MOTpebu y 1inoo60BOMy nepeOyBaHHI,
TO BOHA CKepOBYETHCA A0 LleHTpy «IIpaBO Ha 3A0POB’sT». AHAJOTIYHUM
YUHOM, pecypcu YOI'3 BUKOPUCTOBYIOTBHCA, KOMU L[eHTp He Ma€ MOMKJIMBOCTL
3[1MCHIOBAaTU COLIiaJIbHUM CYIIPOBiJ XKIHOK, fAIKi IIOCTPa)KAaau BiJi HACUJIbCTBA
(HampuKJIaZ, Ie *KiHKY 3 IHIIMX perioHiB YkpaiHnu, abo icHye Gpak pecypcy
IIO0 HAaJlaHHA OKPeMUX BHU/JIB MOCHYT—IOPUAUYHUX, ICUXOTePalleBTUIYHUX
TOIIIO).

Cepen mapTHepChLKUX OpraHisaliil, 3 AKUMU HaJIAroAKeHO CIIiBIIpaIfio Ta
B3a€EMO/Ii10, CJIil Ha3BaTHu TaKoX: YKiHOUM mpaBo3axucHuu neHTp «Jla Ctpaza,
MizKHApOAHUN TyMaHiTapHUH ITeHTp «Po3pazar, 'O «Boctok COC», T'O «JoHbac
COC», pationHi LICCCOM, CC/I, KUiBCbKUU MiCBKUI ITIEHTP I10 POOOTIi 3 :KiHKaMH,
LlenTp 110 pOOOTI 3 ’)kiHKaMHU JleCHAHCHKOTO paiiony, KuiBcbKkuii MicCbKUH IIeHTP
COI[iaTbHO-TICUXOJIOTIYHOI TOITOMOTH, L[eHTp MeIUKO-CoIiaabHOl peabimiTarii
MOCTpaXKJaJIux Bif HacuiabcTBa B ciM’i, BI'L] «BomounTep», IO «Jlap KUTTA,
MixHapoaHa opraHisania 3 mirpanii (MOM), HayKoBO-ZOCHiZHUNA iHCTUTYT
COLiaTbHO-CYZOBOI IIcuxiaTpii Ta Hapkosorii MO3 Ykpainu, BO «100 BiCOTKiB
KUTTA. KUiBCHKUU perioH» TOIIO.

3a3HauYMMO OCHOBHI CKJIaJIOBi Z1i1040i MoJieli, MpeACTaBJIeHOl Ha PUC. 2.

Ha erani BUABJIEHHSA TOJIOBHUM MU BU3HAYa€EMO HAJIaHHA 3aTpeOyBaHOI
iH(opMarii Ta MOTUBYBaHH KJIIEHTKU HA OTPUMAHHS IIOAAJIBIIOL JOTIOMOTH Y
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BusBneHHs: JeHHuI LeHTp: CouianbHa KBapTupa:
ayTpiy, caMmo3BepHeHHs, T/, nocnyru daxisLis Peabinitauis, TuMyacose
nepeHanpaBneHHs NPOXMBAHHS

CaMocTiiiHe NpoxuBaHHA abo

BepeHHsa Buna
A Ky NPOXMBAHHS 3 POAMHOIO

Puc. 2. Ckiazmosi gitouoi y M. Kusi mogei

JIeHHOMY IIeHTpi, fie HalaloThCA HU3BKO- Ta BUCOKOIIOPOTOBi IIOCIYTY Ta MOXKe
3IiACHIOBATHCSA OZHO- a60 ABOPA30Ba IiJATPUMKA, a TAKOXK BeJJeHHs BUIIAJKY.
Axmio curyanisa noTpelye MOCIYT COLiaJbHOI KBAPTUPH, TO KIIEHTKA MOXKe
OyTH TYZAM BJIAIITOBAHA.

BramTyBaHHA 0 COIiaJIbHOI KBapTUPHU BifOYBAETHCA TIJIBKU ITiCIA
Ha/IaHHA KJII€EHTII KOHCYIbTalii Ta 00roBopeHHA ii cuTyanii y JeHHOMY LeHTpi
Ha KOHCWJIiyMi. B mopanbIIoMy yci KIi€HTKH collialbHOI KBapTUPH BiABILYIOTH
JeHHUU LIeHTp JJIA IPOJOBXKeHHA KOHCYJIbTAllill i3 crelliajsicTamMu, y4acTi y
IPYIIOBUX TPEHIHTax Ta CBATaX. Y COliajbHIN KBapPTHUPI KJIi€HTKA OTPUMYE yCi
HeOoOXiHi ITOCIYTH, a IIPY BUXO/i 3 Hel IIOYMHAE CAMOCTIiMHE KUTTS 3 JUTUHOIO
abo cama, ITOBEPTAETHCA M0 H6ATHKIB a00 Z0 IMapTHepa.

He MeHIII Ba;KJIMBUM € 3a0e311e4eHHA IOCTYITy KIi€HTKH, AKa Iepe0yBae
B coliajpHill KBapTHUpi, 0 MeJUYHUX IOCIAYT AJA cebe Ta ZUTUHU,
aAMiHiCTPaTUBHUX HNOCIYT 3 0(pOPMJIEHHA HEOOXiJHUX JOBIOK Ta iHIMIUX
JOKYMEHTIB, 10 JUTAYUX JOMKILIPHUX TA INKiTPHUX HABYAJIBHUX 3aKJIA/iB
TOIO. KoJio HammpaiiboBaHUX 3B’AI3KiB Ta YKJIaZleHUX JIOTOBOPIB i3 IepKaBHUMU
3aKJIaJlaMHU Ta YCTAaHOBAMM Ma€ OyTu cHOpPMOBAHO A0 NMpUOYTTA IepuIoi
KJIieHTKU. CepeJ, Aep;kKaBHUX OPraHiB Ta CTPYKTYP 3a3HaYMMO OCHOBHI: MicIieBi
LCCCOM, CCJ, PALICu, OJMIKJIIHIKYA Ta JiKapHi, MOJJIilifA, TacIOpTHI CTOIY,
Mirparjifina cjy:k6a, yIIpaBJIiHHS COIiaJIbHOTO 3aXUCTY, KiHOYi KOHCYJIbTaIlii
Ta TOJIOTOBI OYAUHKU, IIEHTPU 3aHATOCTI TOIIIO.

HaiiBa:X/JIUBimIoOo0 CKJIaZOBOIO Hamioi Mozeni ¥ edpeKTuUBHOI poboTH 3
KOMILJIEKCHOI MiATPUMKU KJIIEHTOK € MYJABTHUAUCHUILJIiIHAPDHe BeJeHH:A
BUIAJKY. [leTaJbHO 3 HOT0 aJITOPUTMOM BU 3MOKeTe 03HAMOMUTUCA y IOAATKY 2.
Lle mupoko Bu3HaHA (popMa coIiajbHOI po6OTHU, KA JABHO arpoboBaHa Ta
JOCTaTHbO MOBHO onucaHa. CiIiJi HATOJIOCUTH, IO B peasibHil MOBCAKIeHHIN
PpO0OTi BOHA € OAHIE0 3 HANCKIAAHIIIINX (GOpM POOOTH 3i CBOIMU IIPOIIEIyPAMU,
BUMOT'aMH Ta ITpaBUJIaMU. BoHa TOTpebye YiTKOTO AOTPUMaHHA IMTOPAKY eTaIIiB
BeJleHHA BUIIAJIKY Ta MIPABUJI KOXKHOTO €TaIy, [0 Ma€ Oy T JIOTIYHO PO3IIOYaTUH
1 JIOTiYHO 3aBepIIeHU.
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3 KNIEHTKAMMU, nocrpaxganiumm BiJ HAaCM/IbCTBA

2.2. MNocnyrun peHHoro ueHTpy «lpaBo Ha 30,0pOoB’aA»

JeHHI IIeHTPH € ofHieo 3 ebpeKTUBHUX (PopM poOOTH 3 KiHKaMu, AKi
IepeXUJIN HaCUJIbCTBO, OCKIJIBKU HAaJAlOTh MOXJIUBICTH B OJHOMY MicITi
CKOHILIEHTPYBAaTU IIMPOKUYU CIIEKTP COIiaJIbHUX MOCIyT. Ile Miciie mocTifiHOTO
JIEHHOT'0 Ilepe6yBaHH A KJIIEHTOK, TOMY BOHU, OTPUMAaBIIH IIOCTYTY KIJIbKA pasiB,
IIOYUHAIOTH JOBIPATH IOMY 3aKJaJAy Ta 3BePTAaTUCA O HbOTO aKTHUBHilIe. Lle
Jla€ 3MOr'y OLIBIIN e(eKTUBHO BUBECTH KIiHOK Ta JiBYaT i3 HETaTUBHUX CTAHIB,
y AKHUX BOHHU IepeOyBalOTh, a TAKOXK HAZATU iM BigdyTTa Oe3neku i JoBipw.
B paMKax ZIeHHOTO IIeHTPY € MOKJIUBICTh 3a06e3[eYUTH JOCTYII 10 COLiaJIbHUX,
MeIUYHUX, OPUAUYHUX Ta IHIIUX ITOCJIYT, AKi HAAIOThCA B TaHINM MiCIIeBOCTI.

LlenTp momoMoru JiB4yaTaM Ta MOJIOAUM >KiHKaM B CKJIQJHUX XKUTTEBUX
ob6cTaBuHaXx «[IpaBo Ha 3JOPOB’sI» CTBOPeHUH y KBiTHI 2010 p. [IpeICTABHUIITBOM
MikHapoAHoi opraHisanii HealthRight International (<IIpaBo Ha 3[0pOB’s1») B
YxpaiHi crninbHO 3 KuiBcbkum Micekum IJCCCAM. IlinsoBa rpyna-piByara i
MOJIOZ] KiHKH BiKOM 14-24 POKiB, AKi nIepe6GyBaOTh Y CKIAJHUX KUTTEBUX
obcTaBUHAX:
® JKUBYTb, IPAIIOIOTh 60 IPOBOJATD OLJIBINY YaCTUHY Yacy Ha BYJIUILI;
® [IOTepHaloTh Bii HACUJIBCTBA;

* mepeGyBalOTh y KPU3OBUX IIEHTPAX Ta MIPUTYJIKAX;
® BUIYCKHUIIi iIHTepDHATHUX 3aKJIAiB;
® BHYTPIIIHBO IlepeMillleHi XiHKU.

KoMmaHza meHTpy: MeHeZ Xep, COLiaJbHI NpaniBHUKH (3), I0OpUCTH (2),
ncuxojoru (2), comiaabHUUN mNejaror, MeJUYHUUN NpaliBHUK,
ayTpiy-TIpaIiBHUKH (2).

V3arajbHeHUU mnepestik nocuayr LeHTpy «[IpaBo Ha 370pOB’A» MOAAHUU ¥
TabauIi 1 HUKYe.
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basosi
nocnyru:

Ayw

ryMaHitapHa
fonomora
(Hanpuknaga,
onsr)

bydetHe
XapuyBaHHS.

Tabaung 1

Mocnyru, Wo MOXyYTb HapgaBaTUCA
LlenTpom «[paBo Ha 3p0poBa»

Mocnyru
NiATPUMKM:

TecTyBaHHs Ha BIJ1
(3a y3romkeHuM rpacdikom)

[l0- Ta nicnarectose
KOHCY/bTYBaHHS Wwoao BIJ

TeCcTyBaHHSA Ha BariTHICTb

KOHCynbTaLii couianbHoro
npawiBHuKa

KOHCynbTaLii ncuxonora
KOHCynbTaLii topucTa

nepeHanpasneHHs A0
napTHePCbKUX OpraHisawii
LN OTPUMAHHS [OAATKOBUX
nocnyr (MeauyHmx,
IOPUAMYHMX, OCBITHIX Ta iH.)

TPEHIHrOBi 3aHATTA 3a
NpOCBITHULbKO-NpOdinakTu
4HOIO Npor-pamoto
«CXOAUHKM»

LinboBa MaTepianbHa
ponomora (oagr, 3acobu
ririEHN, OUTAYE XapyyBaHHS,

KomnnekcHi nocnyru
coujianbHOro
cynpoBoay:

fonomora npu
BNALITYBaHHI 40 KPU3OBUX
LLeHTpiB, NpUTYNKIB ANS
TMMYaCOBOrO BUPIiLLIEHHS
npobnem i3 xutnom

[0noMora B OTpUMaHHi
MeaUYHKUX nocnyr
(HanpaBneHHs Ha MeanyHe
obCcTeXeHHS, CynpoBia Ao
npodinbHUX Nikapis,
[0MoMora B NOCTaHOBLi Ha
06niK 3a BariTHicTo,
[onoMmora B opraHisauii
NiKyBaHHS)

HanpaB/eHHs Ta
niaTPUMKA Mig Yac
NPOXOAXKEHHS
[eTOKCUKaLLiMHOT Tepanii
Ta/um peabinitauii Big
HapKOTUYHOI Yn
ANKOro/IbHOI 3aNeXHOCTi

[l0MoMora npu nNocTaHoBL
Ha 06K 3a BariTHICTIO,
peecTpauii AUTUHU Ta Npu
0pOpPMNEHHI AepXaBHOI
couianbHoi fonomMoru npu
HapOoAXXeHi AUTUHM

ponomora B 0hopMAeHHi
HeobXiAHMX [OKYMEHTIB
(cBimouTBo npo
HapOAKEHHS, nacnopr,
[noBinka npo
ineHTMdiKaLifHWI Koa)

[ornomora y peectpaldii B
LeHTpi npodinakt1ku Ta
60poTbbu 3i CHIJom

nonomora y
npauesnalTyBaHHi

Mocnyru 3 nuTaHb
nonepenKeHHs
HacunbCTBa:

KOHCynbTaLii ncuxonora
KOHCynbTaLii topucTa

ncuxokopekuiiHa pobota
3 [iBYaTaMu i XiHKaMu, aKi
nepexunn HacunbCTBo, Ta 3
iXHIMKU napTHepamu, ki
BYMHSIOTb HACMNBCTBO
(y T. 4. poboTa 3 napoto)

TPEHIHTU 3 MUTaHb
nonepemxKeHHs HaCUNbCTBa
N9 AiBYAT i XKIHOK Ta iXHIX
napTHepiB

nepeHanpasneHHs 4o
opraHisauii Ta 3aknaais
[LNS OTPUMAHHS
cnewianizoBaHux nocnyry
BUpilLeHHi cuTyauii,
NOB'A3aHOi 3 HACK/IbCTBOM.
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3 KJIEHTKaMM, nocrpaxganiumm Bifl HACUNbCTBA

XiHka, Axa noTpebye JOIIOMOTH 3 ITPUBOJY BUMHEHH IO/I0 Hel HACUJIbCTBA,
MO’Ke 3BepHYTUCA [0 CIlelliasicTta meHTpy «I[IpaBo Ha 30pOB’A» CAMOCTIITHO
abo 3a HampaBieHHAM KuiBcpkoro micbkoro IJCCCIAM uum Oyzab-AKoi iHIION
IapTHePChKOI opraHisanii. 3a 7,5 pOKiB 3 MOMeHTY BiIKPUTTA LIEHTPY MOTro
KJIIEHTKaMU CTau 2784 iHKY, 3 IKUX 1639 (59%) MaTu Tpo6ieMy JOMAaIITHBEOTO
ab0 r'eH/IePHO 3YMOBJIEHOTO HACUJIBCTBA.

Ilepmuii KOHTAaKT 3 MOCTPAXK/AJIO0I0 BiJi HACUIBCTBA € HaJA3BUYAITHO
Ba)XKJIMBUM. VOTO TOJOBHUM 3aBIAHHAM € CTBOPEHHS Ta IATPUMKa
armocdepu B3aEMOPO3yMiHHA. [Ipu MepBUHHOMY KOHCYJIBTYBaHHI HEOOXiZHO
BPaXOBYBaTH, IIOJIIOJUHA ITepeOyBa€, IK ITPABUJIO, Y CTAHi CUIIBHOT'O e MOLIiTHOTO
30yI KeHHS BHACJIIIOK IepeXUTOoi 3arpo3u AJfA KUTTA abo 3[0pOB’A Ta
IICUXIYHOTO HepeHanpyxeHHA. ColliaJlbHUH NIPaIl[iBHUK BeJie PO3MOBY TAKUM
YUHOM, 100 CIIPUATU 3aCIHOKOEHHIO 1 MATPUMIIL ITOCTPaXKAaaioi BaxKainsum
3aBJAaHHAM COI[iaJIbHOI'O IMpAalliBHUKA IPU NePBUHHOMY KOHCYJIBTYBAaHHI €
BUSABJIEHHA OTPeO KIIEHTKH, KA ITepeKUIa HACHILCTBO. CaMa IMOCTpaXkaana,
AK IIPaBWJIO, He 3JaTHA OL[IHUTHU CUTYAIil0 1 HeYacTO Ha3UBAaE IlepeKuTe came
HACUJIbCTBOM.

HaityacTiiie HAaCUJIBCTBO B CiM’i MOYMHAETHCA 3 MPUHMIKEHHS Ta o0pas
JKiHKHY, 1060iB ii Ta giTell, OOMeKeHHA MOKJIUBOCTEN OAYUTUCA 3 IOAPyTaMu
Ta poAUYaAMU; MIPUMYCY IO CEKCYaTbHUX CTOCYHKIiB MPOTH il BoOJIi, 3a60pOoHU
IIpalioBaTy TOWIO. Y BUIIAJKY JAOMAIIHbOTO HACUJIBCTBA KiHKa IepeXKUBA€E
BeJINUEe3HUU CTpec, 0 AKOr0 JOJAEThCA CTpaXxX Iepes YOJOBIKOM i cTpax
posroJiocy nozaii. Jly»ke 4acTo IocTpakjaja BiluyBa€ CBOIO IPOBUHY B TOMY,
IO CTaJIOCA, a TAKOX Ilepe] iTbMU. Haliuacrinie KiHKa, AKa KMBe B CUTYyallii
HACHJIBCTBA, HABITh 1 He 370raZyE€ThCs, IO BiOYBAETHCA 3 HEIO, 1 TAK CAMO He
3Ha€, KyAU 3BePHYTUCA I10 JOIIOMOTY.

I[Ipy mepBMHHOMY KOHCYJIBTYBaHHI COILiaJJbHUM NIpaliBHUK HajJae
iHdopManio IIpo Te, K IIOETAIIHO HiATU i KyJU 3BePTATUCA. BaxkyuBo, mo6
caMa IOCTPaXKZAJa BiJi HACHJILCTBA He 00AJacAa 3BepHYTHCA IIO JJOIIOMOTY,
YCBiIOMUBIIH, IO MiCJA HepHIoro BUNAAKY (PisuyHOI po3mpaBu HaJ Helo Iie
BiIOyBaTUMEThCS 3HOBY.

ITiz, yac mepBUHHOTO KOHCYJIBTYBAaHHA BaKJIMUBO TAKOX IaM’TaTU, IO
KJIIEHTKA MOXKe OLIbIlle He 3BEPHYTUCS 3a MiATPUMKOIO (He 3aX0TiTu abo He
MaTy (Pi3su9IHOI MOKIUBOCTI). ToMy miJ 4ac MepBUHHOI KOHCYJIbTAIil BaXKJIUBO
HaJlaTu MaKCUMyM iH(popMamii, AKa MoKe CTaTu KOPHUCHOI.
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2.3. Nocnyru couianbHOI KBapTUPW AN BariTHAX Ta MONOAUX MaTepiB
3 AiTbMK, IKi NnepebyBaloTb Y CKNaAHUX XUTTEBUX 0OCTaBMHAX

ConianpHa KBapTUpa AJA BAaTiTHUX AiBYaT Ta MOJIOAMX MaTepiB 3 ZITbMU
PAaHHBOTO BiKy B CKJIQZHUX XKUTTEBUX 00CTAaBMHAX cTBOpeHa YOI'3 y criBmparii
3 [IpexacraBHUNTBOM MixkHapogHoi opraHisanii HealthRight International
(«ITpaBo Ha 370pOB’sA») B YKpaiHi Ta KuiBcbkum micbkum LICCCAM y 2013 p.

IlinsoBarpymna-BariTHiAiBuaTaiMoso/iMaTepi, AKi TUMYaCcOBO IPOXKMBAIOTh
y M. KueBi Ta onmmHUINCA y CKJIAJHUX KUTTEBUX 00CTaBUHAX, IO CTBOPIOIOTH
peasibHy Hebe3IeKy Bi[JMOBH BiJi HOBOHAPOKEHOI AUTUHU ab0 1M0306aBJIeHHS
0aTbKiBCHKMX ITPaB. MeNKaHKU COIiaIbHOI KBAPTUPU —II€ OCOOH, SIKi:
® He MalTh BJACHOTO 06e3MeYHOro KUTJIA, AOKYMEHTIB Ta 3acobiB AJs
IIPOXXUBAHHA 3 TUTUHOIO;
® IIOTepIiju BiJf HACUIbCTBA;
e mnepeOyBaju paHilie y KpDU30BUX LEHTPAX Ta IPUTYJIKAX;
® BUIIyCKHUIII iIHTeDHATHUX 3aKJaJiB.
e BariTHi AiB4aTa i MoJIozi MaTepi 3 YKMC/IA BHYTPIIIHBO ITepeMillleHUX OCio.

ComiaspHa KBapTupa, mifTpuMaHa Y®I'3, € 4-Xx KIMHaTHOIO KBapTUPOIO
Ha [epIIoMy IoBepci 6ararormoBepxoBOro OYZWHKY IIomeio 110 XB. M, Je
OJHOYACHO MOXXYTb IlepeOyBaTH IIiCTh KiHOK i3 AITbMU (MOKe OyTH KiHKa 3
JBoMa IiTeMu). YKUTIOBU OyJMHOK PO3TANIOBAHUI OLJIA cTaHLii MeTpo, Jie €
3py4YHa TPAHCIIOPTHA PO3B’A3Ka Ta IOPs—yCi HeOOX1MHI 3aKJIaIM: MOTIKIiHiKa,
IIKOJIA, JUTAYUU cazok, LICCCAM, PAILIC Toro.

B comianpHIN KBapTHPi NpanioloTh: MeHeIKep, CTapIIMil coLiaJbHUN
NIpalliBHUK, YOTUPHU YeProBUX COLiaJIbHUX IIPalliBHUKA Y TAKOMY PeXXMMi: oHa
Jo06a—4epryBaHHA, TP JOOU —BiJJIIOYNHOK),  TAKOK IICHXOJIOT 1 IOPHCT.

3a 5 pOKiB 3 MOMEHTY BiJKPUTTSA COIiaJIbHOI KBapTUPH i KJII€EHTKaMU
CTaIX 79 KiHOK 3 AiTbMU Ta BATiTHUX JiBYaT, 3 HUX 56 (71%) Maiu mpobaeMy
JIOMaIlTHBOTO a60 reH/IePHO 3yMOBJIEHOT'O HACHJIbCTBA.

[lepesik MOCHYT, IO HAaZAIOTHCA KJIIEHTKAM Iif 4yac nepeOyBaHHA y
COLIiaIbHIN KBAapTHPi, y3araJbHEeHO B TaOJIHII 2.
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Po3gin 2. Mogens Ta MetToaunku pobotn Mb® «YkpaiHcbka thyHAaLis rpoMajcbkoro 340p0oB's»

3 KNIEHTKAMMU, nocrpaxganiumm BiJ HAaCM/IbCTBA

Tabmuusa 2

Mocnyru, wo MoXyTb HapaBaTUucs
y couianbHin KBapTUpi

CouianbHo-no6yToBI
nocnyru:

» NPOXMBAHHS B 06nafHaHNX
KiMHaTax Ans Mamu 3 AUTUHOL

» 3abe3neyeHHs 3acobamu nepLuoi
HeobxigHOCTI (MpoayKTH
XapyyBaHHS, 3aC06M TirieHM TOLLO).

b oyw Ta BaHHA
b NpaHHa peyeit

» KOPUCTYBaHHS 061aLHAHOI0
KYXHEH

Mocnyru 3 HaBYaHHSA
BeJEHHI0 rocnoaapcTea 1a
Aornsay 3a AUTUHOLKO:

» HaBYaHHS Ta KOHTPO/b 3 AOMALY
33 AIUTUHOIO (XapyyBaHHS,
PO3BMTOK TOLLO)

) opraHi3auis HaAaHHS MeaUYHUX
nocnyr Aep>XaBHUMU MeLUYHUMU
3aKnagamm

» KOHCYNbTaLii colianbHoOro
npauiBHuKa

» NCUxXonoriyHa gonomora
(KoHCynbTaLIT, rPYNOBi TPEHIHIK,
iHaMBiAyanbHa poboTa)

» OpUAMYHA foNoMOora (KOHCY/b-
TyBaHH$, NpeACTaBNeHHSA Ta
No6itoBaHHS iHTEpPeCiB KNiEHTOK B
LlepXKaBHUX Ta MPUBATHUX
yCTaHOBax)

» HaBYanbHi 3aHATTA 3 apT-Tepanii
(mexynax, nneTeHHs raykom
TOLLO), BEAEHHS BIOAXETY,
ronepeaXeHHs BXMUBaHHS
NCUXOAKTUBHUX PEYOBUH,
NPUroTyBaHHS CTPaB Ta iH.)

» NpOBefEeHHS CNiNbHUX 3aX0AiB
(CBATKYBAHHS LHIB HAPOLKEHHS,
[lepXKaBHUX CBAT TOLLO)

» uinboBa mMaTepianbHa gonomora
(opar, 3acobwu ririenn, outaye
XapyyBaHHS, MEAMKaMEHTH Ta iH.)

KomnnekcHi nocnyru
couianbHOro cynposoay
(BeneHHsa BUNAAKy):

» JonoMora B HanaroaXeHHi
CTOCYHKIB 3 61M3bKUM OTOYEHHAM

» AONOMOra B NMOHOBMEHHI
MaiHOBMX MpaB

» gonomora B 3806yTTi npodecii

> AONOMOra B OTPUMAHHI
MEeANYHUX MOCAYT (HanpaBAeHHs
Ha MefMyHe 0BCTEeXEHHS,
cynposif Ao npodinbHUX Nikapis,
NnocTaHoBKa Ha 06niK 3 BariTHOCTI,
CMPUSIHHA OpraHisaLii nikyBaHHS)

» pornomora B peectpauii AUTUHM,
odOpMNeHHi fepXKaBHOI
coujianbHoi Jonomoru npw ii
HapoaXKeHi

> poromora B 0popMIeHHi
HeobXiaHWX [OKYMEHTIB
(cBiZOUTBO NPO HAPOAXKEHHS,
nacnopr, LoBiaka npo igeHTudika-
LiHWI Kop)

» ponomora y peectpauii B LleHTpi
npodinakT1ku Ta 60poTbbM 3i
CHIom (cynposia Ans nocTtaHoB-
KM Ha 06niK, NPOXOLXKEHHI
obcTexeHHs, B opraHisauii
NiKyBaHHS)

» KOHCYNbTYBAHHS 3 MUTaHb
NPUXUABHOCTI [0 NpUiioMy
apT-Tepanii

) [onoMora y npaueBnaluTyBaHHi
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HafiBa)KJIUBIIIMMU Y KOHTEKCT1 pearyBaHHA Ha BUIIaJOK HACUIbCTBA € TaKi

IIOCTYTH:

e HamaHHA 0e3[eYHOr0 XUTIA;

® IICHXOJIOTiYHA IMiATpUMKa (IHAMBiAyaIbHA Ta IPyIoBa poboTa);

e KOHCYJIbTAIlii IopuCTa IIOM0 IpaB HAa JUTUHY, MallHO, mepeodOopMJIeHHA
BUILJIAT;

e apT-TepaneBTUYHI 3aHATTHA, COPAMOBAaHI Ha MIiJBUINEHHS CaMOOIIHKH,
MOKpallleHHA eMOI[ifHOTO CTaHYy;

* (opMyBaHHA HABUYOK 3 JIOIVIAY Ta BUXOBaHHA JUTHUHMU.

MpakTUYHWMIA NpUKNag NOCIA0BHOI MOAesTi HajaHHS JONOMOTK
AiB4aTaM Ta XiHKaM B CUTyaLlii AJOMALWHbLOr0 HaCUILCTBA:
icTopisi KnieHTKK, 35 pokis

Jlo neHTpy «IIpaBo Ha 3J0pOB’1» B cepnHi 2017 p. 3a HaIIpaBJIEHHAM OJHOIO 3
parionHux LICCCIM 3BepHyJacs »KiHKa 3 IPUBOAY HACUJIBCTBA B CIM'1.

JlioagMuia Hapoauach y ceii BepemiiBka Yepkachkoi o6sacTi. 3pocTaia
i BUXOByBajacsa B CiM’i BiICBKOBOCJIY>KOOBIIA y 3aJ0BiIBHUX MaTepiaJIbHO-
moOyTOBUX yMOBax y CyBOpil, a iHozmi Oe3koMIpoMicHIN aTmocdepi.
B migmitkoBoMy BiIfi moyasa KOHGIIKTYBaTH 3 0aThKAMU 1 BKe TOAI IIaHyBaJIa
caMoCTiliHe, He3ajexkHe XUTTA. [licna 3akiHYeHHA 11 KJjaciB IpoJoOBXKUIIA
HaBYaHHA Ta OTPHUMaJia OCBITY MapKeTOJIOTa.

¥ 2001 p. BuiinLIa 3aMixK i Hapoaua JOHbKY. OCOOMUBUX KOHMIIIKTIB B ciM’i
He BUHMKaJIO. YOJIOBIK 4acCTo i3AUB YV JOBIOTPUBAJI BiAPAAKeHHA 32 KOPJIOH, a
3TOZIOM 3aABUB, IO XO4e B3araJi lepeixaTy B iHIIy KpaiHy Ha IIOCTiliHe MicIie
IIPOKUBAaHHA. JIIOAMIIY I HOBUHA ITpurojomiyia. [Ino6 6yno posipBaHo,
ajie IpPy’KHiI CTOCYHKH 3 KOJHUIIHIM YOJIOBiKOM 36eperiucs (BiH IIPOJOBXKYE
HaJlaBaTu (piHAHCOBY AOIOMOTY).

3 yacom JlrogMuia 3po3ymijia, 1o KUTTA TPUBAE, ¥ BUPIIINUIIA IlepeixXaTu 0
KueBa y monrykax po60oTu. YCIIIITHO IpalfioBaja piesropom. Y 2016 p. Bapyre
BUIIJIA 3aMiXK 32 KOJUIIHBOTO IIPAaBOOXOPOHIA. [IpoTATOM POKY 3aBariTHija
1 Hapoguja XJIOMYMKA. AJjle JOCUTh MBUAKO CTOCYHKHU CTAJIX HAIIPYy>KeHUMU.
YoJIOBIK CIOYATKYy TUCHYB Ha Hei IICUXO0JIOTIYHO, a IIOTIM CTaB YMHUTU (i3udHe
HaCUJIbCTBO. K BUABUJIOCHA, YOJIOBIK He 3Mir 3MUPUTHUCA 3 (PaKTOM BUXOIY
Ha IIeHCilo, BBaXKaB, 110 MOTr0 HeAOOI[iHMUIU, Yepe3 10 3JI0BKUBAB aJKOrojem,
IIPOBOKYBAaB CKaHJAJM, OMB Ta IPUHIKYBaB ApyXuHY. CTapia JOHbKa He
BUTpHMaJa Hallpy:KeHHA B ciM’{ 1 moixasa o 6abyci 1o Yepkacbkoi 061acTi.

JlrogMuia mpo6yBasia 3BepTaTUCA JI0 ITOJTiITii, ajle KOJIMIIHI KOJIer'y YoJIOBiKa
3aliMaJIv MacMBHY ITO3UITiI0 i Heoxode IpUMIMaJsIu 3aABU BiJl Hei. BiguyBiu cBoio
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Po3gin 2. Mogens Ta MetToaunku pobotn Mb® «YkpaiHcbka thyHAaLis rpoMajcbkoro 340p0oB's»

3 KJIEHTKaMM, nocrpaxganiumm Bifl HACUNbCTBA

BiIHOCHY Ge3KapHiCTh, YOJIOBIK 3a0paB y APYKUHU JOKYMEHTH Ta He BUITYCKaB
ii i3 ;oMy. ¥ cTaHi po3mady micjid Y4eproBux Morpo3 XiHKa BUKJIMKaJIA MO0
i ¢paxiBniB CCJ] Ta 3 iX ZOIIOMOTOI0 MOKMHYJIA KBapTupy. IIpescraBHuku CCJJ
HaZanu »KiHli iHpopMaIliiro Ipo MOoCIyTH AJA NOCTPAXKAAINX BiJi JOMAITHLOTO
HaCUJIBCTBA 1 Bifpa3y HallpaBUJIM ii 70 LeHTPy «IIpaBo Ha 3J0POB’A», ajKe
’kiHKa Oysa HaJisAKaHa i moTpebyBajia Ge3neqHOro micisa nepebyBaHH:A. Toro
K AHA JIIOIMWIY pa3oM i3 YOTUPUMICAYHUM CMHOM PO3MICTMJIU y COIiaIbHOI
KBapTUPH, Jle BOHA OTpuUMaja (e3levyHe Micle mepeGyBaHHSA, COIiaJIbHO-
IICUXOJIOTIYHY, MeJUYHY Ta IOPULUYHY JOIIOMOTY.

JlrogMuIa 3HaXOAMIIACA B HeCTablIbHOMY IICX0€MOIIi HHOMY CTaHi, IOCTiHO
TPUBOXKWJIACH, y Hei mopymuBcsA coH. [IcuxosorivHa po6oTa 3 Helo IPOXOAMIA B
JleKiIbKa eTalmiB. CIOYaTKY 3 KJIIEHTKOIO IPAIIOBAIU AK 3 IIOCTPAMXKAAJION0 I
MOJIOJIAaHHA HACIiIAKIB ICUXOTPaBMYIO40i CTpecoBoi cutyanii. [HauBiAyanbHa
i rpymoBa po0oTa 3 ICHUXOJIOTOM JO3BOJIMJIM KiHI[I HAOYyTH BIIEBHEHOCTi y
CBOIX CHJIAX, YCBIIOMUTU CBOi KOPJOHU Ta HABUUTUCA iX BifICTOIOBAaTU. 3rolOM
y KJIEHTKU BUHHKJIA IIOTpeba y MOKPAImaHHI CTOCYHKIB 3 YOJIOBiKaMwu,
MOJaIbIINX KPOKaXxX y Kap’epi Ta NiABUIeHHI CAMOOLIIHKH.

HOpucT HaZlaB KOHCYJIbTAIIil II[O/I0 3aXUCTY IIPaB KiHKU BiJ HACUJIBHUIBKUX
Iitf 3 OOKY YOJIOBiKa, IMOZO IIPAB MOAPYXK3KsI, BUXOBAHHA Ta YTPUMYBaHHSA
JOUTHHH, a TAKOXK IOAO BiJAIIOBiaJIBLHOCTI 3a HeHaJIeKHe BUXOBAHHA JUTHUHU
6aThbKaMu. ByJio MiITOTOBJIEHO Ta MOJAHO O CYAY MO30BHY 3asdBY IOJO
pO3JIy4eHHA Ta CTATHEHHA aJiMeHTiB Ha KOPUCTb AUTWUHU, BCTAHOBJIEHHA
MicIs rrepeGyBaHHA AUTHHU 3 MaTip'10.

Becr uwac mepebGyBaHHA y COIiaJbHIiM KBapTUPi XJOMYUK OyB mif
HarIA[0M JiIbHUYHOIO IlefliaTpa, OTPUMYBaB IellJIeHH:A 3a rpadikoM Ta 3a
notrpebu—HeoOxigHe JiKyBaHHA. COIliaJbHi MPAI[iBHUKY JAOTOMOLIN KiHITi
3apeeCcTpyBaTU CUHA B YeP3i JOMKIJIBHOI'O HAaBYaJIbHOI'O 3aKJIaLy.

ConiaspHi NpaniBHUKU INPOBOSUJIM apT-TepalleBTUYHI 3aHATTA 3a
TeXHiKaM{ MWJIOBApiHHA, JeKyIla)X, BUTOTOBJIEHHA CBIYOK ToIIo. BixTozi y
XBWJIMHYU TPUBOTHU 32 MarOyTHE JIIoAMMIIA IParHyJIa POOUTH IIOCH BJIACHOPYY.
BaK/IMBUMM [JIA KIHKK OyJIM 3aHATTA 3 BeJEHHA 0COOMCTOro OropKeTy. it
OyJI0 CKJIATHO 3BUKHYTH /IO IIOCTiHOI €eKOHOMII KOIIITiB, ajie 3r0[0M BOHA CTaIa
KOHTPOJIIOBATH CBOI BUTPATU Ta HABYUJIACA PO3PAXOBYBATU HA OCOOUCTUM
OIOMIZKET.

Yepes miBpoky JlloAMuIIa 3ajJuIINIa COLiaJbHy KBapTUPy Ta Iepeixaja
JKUTU B OpeHJIOBaHe KUTJIO, Jie KMBe pa3oM i3 noapyroio. KiHka sHanuia
CI10Ci6 3apo6iTKY: BOHA IMIPOJAE MEKOPATUBHI CBIYKM Ta MUJIO, IO BUTOTOBJISIE
BJIACHOPYY, HAOYBIIY HABMYOK HA 3aHATTAX 3 apT-Tepairii. [Tic/isa 3aKiHYeHH
HaBYaJBHOTO POKY JIIoAMUJIA IJIAaHYE 3a0paTu JOHBKY Bif 6abyci, mob XKUTH
pasom 3 060Ma JiThMU.
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Po3gin 3. ®opmu poboTK 3 piB4aTamMm Ta XiHKamu,
fKi NOCTpaXKaanu Big 4OMALIHbOrO HAaCMNbCTBA

Ilepenik ¢popMm pobOTH 3 AiBYaTaMU Ta KiHKaMU, SKi IMOCTPaKIaaIn
Bi/l OMamIHbOTO HACUJIbLCTBA, € JOCUTh Pi3HOMAaHITHUM i 3a/eKUTh Bif
MOXKJIMBOCTeH Ta pecypcCiB HaJlaBadya MOCIYT, a TAKOXK MOTPeb KIIiEHTOK.

OcHOBHUMU (popMaMHU € iHAUBiAyaJbHe KOHCYJIbTYBaHH:A, IpPymnoBa Ta
iHAUBiIyasibHA peabiiTariiina po6oTa, BeJleHHs BUITAIKY.

3.1. InauBigyanbHe KOHCYNbLTYBaHHA

IHguBigyanbHe KOHCYJBTYBAaHHA € 0a30Bo @(opmor poborTwu,
3aCTOCOBYETHCS B YMOBAaX ayTPiU-IIiATPUMKH, B OyIb-IKOMY 3aKJIaJi Y1 BAOMA
y kJIieHTKU. CyTHICTH maHoi ¢GopMU NOJATAE Y HaZaHHI iHAWBiAyaJabHOI
KoHCysbTanii ¢axiBua meBHoro (paxy BimIoBimHO o moTpeb KiIieHTiB. Ile
MOKe OyTHU IICHXOJIOTiYHA, OpUANYHA, MeAuYHa abo coliaybHO-IIefarorivHa
KOHCYJIbTAIIif.

IHuBigyasmbHe KOHCYJIBTYBaHHA MOKe OyTw iHGopManmiiHUM a6o
Opi€HTyIOYUM, 3TiHO 3 MOTpeboio a6o 3a 3anuToM. TaKOX iHAMBiAyaTbHe
KOHCYJIBTYBaHHSA MOKe Oy T 0COOHCTICHO IMiATPUMYIOUUM, KOJIU y>Ke BaKIUBO
HAZaTU B IIepOly 4epry IiATPUMKY Ta 3aXWCT, CIPAMOBAaHI Ha cTabinisariio
0COOUCTOCTI.

Oco6nuBicTI0O Hamoi LijNbOBOI TPy, 30KpeMa JKiHOK, fKi Iepexuin
HaCWJIbCTBO, € Te, IO KiHKU JOBOJII YaCTO He yCBiJOMJIIOIOTH, IO IIepeKUIN
caMe HAaCWJBbCTBO, 2 TaKOX BiAUyBalOTh CTpax i posmady. OTxke, 3a TaKUX
YMOB HEOOXiTHUM € iHAMBiTyaibHe KOHCYJIbTYBAaHHA KJIIEHTOK, CIIPIMOBaHE
Ha Te, MO0 iX eMOI[ifHO IMiATPUMATH, BiTHOBUTHU Y HUX BiAUyTTsA Oe3meKH, a
TaKOX BMOTUBYBATU HA IMOZAJBITY POOGOTY i3 BHIIaJKOM, MO cTaBcA. Take
KOHCYJIFTYBaHHS MOKe OyTH YaCTUHOIO IJIAHY BeJleHHs BUIIAJKy KJIIEHTKY, a
MOKe I OyTH OMHOPAa30BUM, IIPOBEIeHUM 32 6e3IocepeHiM 3aIIUTOM KiHKH.

[HAUBifAyasbHEe KOHCYJABTYBAaHHA CHPUAE PO3B’A3aHHIO OCOOUCTICHUX
IIpo6JieM, AKi MOKYTh OYTH OCHOBOIO CTPAXiB IIOZO CAMOCTiHOIO pO3ipBaHHA
KOJIa HaCUJIbCTBA. BogHOYac BOHO MOXe JONIOMOI'TH cOpMyBaTH MOTHUBAIIIIO 10
3MiHU CIIOCOOY KUTTA.
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B mpakTuiii po60TH MidkHapoaHOI opradisairii «[IpaBo Ha 30pOB’s» B YKpaiHi
BUKOPHCTOBYEThCA TeXHiKa MOTUBAI[IMHOIO KOHCYJIBTyBaHHA Y. Misiepa, AKa
OyJia HUM 3aIpoIloHOBaHa y 1983 p. Llelt meTox 6a3yeThcA Ha morpebax Ta
3anuTax KiaieHTta. CTUCIY XapaKTepUCTUKY MOTHBAIiliHOIO KOHCYJIbTYBaHHA
HAaBEeJIeHO y JOLATKY 3.

IaguBiZyaibHe KOHCYJAbTYBaHHA TaKOXK MOXe IepeUTH y @opmar
JIOBrOTpUBaJJol iHAWMBiAyanbHOI POGOTH, AKINO, HANPUKIAZ, Iie Oyne
IICUXOTepalleBTUYHA iHAMBIIyaJbHa poOOTa IICUXOJIOTA 3 KJIIEHTKOIO.

3.2. [pynoBa poboTa y peabinitayiiiHin nporpami
AN NOCTpaXAanux Bifi HACUNbCTBA

I'pynmoBa po60Ta € TaKOXK OLHi€I0 3 GOPM, AKi BUKOPUCTOBYIOTHCSA Y POOOTI
3 IiBUaTAMU Ta XXiHKaMHU, AKi ITepeKUIu HaCUIbCTBO. fIK 3acBigU4y€e MpaKTUKA,
A popMa € eeKTUBHOIO, OCKIJIBKU JIOIIOMAra€ KJII€EHTKaM YCBiZIOMUTU
CUTYyaIlilo Yepe3 IPUKJIaJ iHIIUX. BoHa TaK0K CTBOPIOE MiATpUMYyIoUye 3aXHCHe
cepefioBHINe, Jie JKiHKa MOYMHAE BiguyBaTu cebe GesmevHimnie i po3yMie, Imo
HACWJIBCTBO IlepeKnIa He TLTbKY BOHA, i IO TT030aBUTUCA HUIiBHUX HACIiIKiB
Bif| ITbOTO—HE COPOMHO.

B po60Ti 3 XKiHKOIO, KA TepeKnjia HACUIBCTBO, BAXKJINBO 3a6e3euyBaTu
KOMILIEKCHUY MiAXiz. 3 i€l MeTow GyJI0 po3pobiieHo KOMILIeKCHY IIporpamy
UL miBuatT (14-18 pokiB) i JKiHOK, SKi IepeKUIu HaCUIbCTBO, a00 HAJIeKaTh
[0 TPyIu pu3uKy (maii-IIlporpama). BoHa CK/IaJa€TbCA 3 YOTUPHOX OJIOKiB,
MIOJAHMX OKPeMUMHU PO3ZiJNaMU [ Pi3HUX BIKOBUX KaTeropii, a TAKOX ceciit
KOHCYJIBTaTUBHOI pOOOTH 3 6aThKaMU (0c00aMU, AKi iX 3aMiHIOIOTh) TUX J[iBYAT,
AKI MepeXXWIn HacuibCcTBO. CTUCIA XapaKTepucTuka [IporpamMu HaBeZieHa y
JONATKY 4.

I'pyIIoBi 3aHATTA MOXKYTh MAaTH He TUIBKU peablIiTalilfHUEi XapaKTep, a 1
OyTu iH(GOPMAIITHUMU, TPOCBITHUIBKUMU, IIPABOBUMHU, MPOGITaKTUIHNMU,
apT-TepalleBTUYHUMMU TOIO. BOHU TaKOX MOXYTb IPUCBAYYBATUCA MEeBHil
TeMi, aKTyaJbHIill Ha JJaHUU MOMEHT JJif KJIi€eHTOK. Hampukiaz, B JoCBifi
HAIIOI COIiaIbHOI KBAPTUPU AKTYAILHUMU OYJIU 3aHATTSA 3 AOTJIANY 34 JiTbMU
TPYJHOIO BIKY.
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3.3. PobGoTa 3 napTHepaMu NoCTpaxaanmx XiHok,
nporpama gnsi KpUBAHWKIB

Po6GoTa 3 mapTHepaMu IMOCTPAXKJAJIUX BiJi HACUJIBCTBA € He MEHII
Ba)KJIMBOIO, aHI’K i3 caMHMM JiBYaTaMM Ta >KiHKaMH, SKi HOTro 3a3HaJIU.
[MapTHep Ma€ BeJIMKUU BIJIUB Ha MOCTPAKAANUX, € aTPECOPOM 1 KIIFOUOBOIO
(diryporo y mpobisieMi BUHUKHEHHS HacHUJIbCTBA. KIIIEHTKA IPOSBIISE AyKe
BeJIMKY TepIMMICTh J0 MapTHepa (He3aJeXXHOo Bifl TOTO, YU € BiH ii Y0JI0BiKOM)
i B OLJIBIIOCTI BUIIAJKIB He He BiJ HbOTO, HaBiTh 3a3HAIOYU CHCTEMAaTUYHOIO
HacuiabCcTBa. TOMy B3a€MOZif 3 MapTHEPOM € BKPall BaXXJIUBOIO JIJIS1 PO3B’A3aHHA
yciei cuTyariii, IOB’I3aHOI 3 HACUJIBCTBOM.

OT3Ke, KOJIM IOYMHAETHCA POOOTA 3 )KIHKOIO, OZHUM i3 IepIINX KPOKiB MicyiAa
BCTAaHOBJIEHHS KOHTAKTY 3 Helo, € 3’ACYBaHH ycix (akTiB Ta 306ip iHdopmaii
PO MapTHepa | YoJIOBiKa. BaxkiauBo, mo6 1e pobuB daxiBelb, AKUM BXKe
HAJIaTOJIUB BiTHOCWHU 3 KJIIEHTKOIO. Lle MOXke OyTH AK COLiaTbHUY MPAIiBHUK,
TaK i IICUXOJIOT.

AKINO mapTHEP BUMHSAE MO0 JKiHKU Oy[b-IKi HACMJIBLHUIBKI Aii, CIIEKTDP
MMOCJIyT Ma€ OyTH pO3MHUpeHuil. Ilo-mepiine, HeOOXiJHO HABUYUTU AiBUYUHY
MTOBO/’KeHHIO B JaHil curyarii. ITo-apyre, HaMaraTuCs B3araji posibpartucs
Yy 3MIiCTi HaCUJIBbHUILIBKUX [Ail, a, MOXJIUBO, CIIOHYKAaTHU XiHKYy J0 KPOKIiB,
CIIPAAMOBAHUX HA BUXIiJ i3 cuTyarnii HacuiabcTBa. Ilo-TpeTe, mapTHepa 6akaHO
3aJIyYUTHU JI0 IPOTrPaM PoOOTH 3 KPUBIHUKAMU.

BarkJIMBO ITaM’sITaTH, [0 cCaMe KPUBJHUK € JI>KepeJIoM HaCUJIbHULIbKUX JIi11,
popMy1oum y :KiHKM COPUNHATTA HACUJILCTBA AK HEIIPUITYCTUMOI HOBEeAiHKU
mozo Hei Ta ii miTeit.

Ocobwu, AKi BYNHAIOTH HACUJIBCTBO B CiM’i, BUPI3HAIOTHCA 3a MOJENAMU
HACWJIBCTBA Ta piBHeM HeOe3neku. He iCHye y3rozKeHOro yHiBepCaJIbHOTO
IICUXOJIOTIYHOTO MTOPTPETY KPUBAHUKA, YTiM YMOBHO HAUOIJIBII XapaKTePHOIO
pUCOI0 MOTO IOBeAiHKMU BBa)Ka€ThCA HaMaraHHA 3[iMCHIOBAaTU MPUMYCOBUN
KOHTPOJIb. Lle MOKyTb OyTH pi3Hi GOpPMU IIOTPO3, IICUXOJIOTIYHOrO Ta (Gi3UIHOTO
HaCHJbCTBA. ICHye HeBeJMKa YaCTWHA KPUBJHUKIB, AKi CTpakJaloTh Ha
IICUXiYHI 3aXBOPIOBAaHHA, 30KpeMa Jellpeciio, IOCTTPaBMaTU4YHi CTpecoBi
po3Jyazy, iHII IICUXONATOJIOri, ajie mepeBakHa OiNBIIICTh i3 HUX € ICUXIYHO
3IOPOBUMU JIIOJbMU, SKi He BBAXKAIOTH 32 MOTPiOHE KOHTPOJIIOBATU BJIACHY
MTOBEIiHKY OO0 OJIU3bKUX.

KpuBIHUKOM MOKe OyTU OyIb-XTO: 0COOM Pi3HOIO BiKY, CTaTi, COI[iaJIbHO-
€KOHOMIYHOTO CTaTyCy, pacH, eTHIiYHOIO MOXOJKeHH:, POAY 3aHATh, PiBHA
OCBITH YU HaJIe)XHOCTi IO OyZb-AKOi pesiriiHoi CHiTBHOTHU TOINO. BiymbIx
JleTaJIbHUU opTpeT KPUBAHUKA HaBe/leHO y AOAATKY 5.
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Po3gin 3. ®opmu poboTH 3 fliBYaTaMm Ta XiHkamu, iKi NOCTPaXAany Bif LOMALIHbOTO HACUNbCTBA

AHaJi3 [OCBifly 3acTOCYBaHHA PO3MOBCIO/XeHUX B €Bpomi ta CIIA
KOpPeKI[IMHUX MEeTOAUK INOoJI0 KPUBAHUKIB MOKAa3aB, IO B HUX IlepeBa)XHO
BUKOPUCTOBYIOTHCS METOAYM KOTHITUBHOI IICUXOJIOTI].

YOI3 6ynmo po3pobsieno KommiekcHy mporpamMy KOpeKIiiHOI po6oTu 3
YOJIOBiKaMU, AKi BUMHSAIOTh HACUJIBCTBO a00 HAJIEKATh IO TPYIIU PU3UKY IOJ0
WOro BUMHEHHA.

[Iporpama mepef0avaE KOMILIEKCHUM MiAXiJ 10 TPOBeIeHHA KOPEeKIiHOI
pobOTH 3 [JAaHOI KaTeropi€ KJII€HTIB Ta 0a3yeThCA HA KOTHITHBHO-
MTOBeIiHKOBOMY IIiZIXOZi, KU IIMPOKO 3aCTOCOBYETHCA B POOOTi 3 06paHOIO
IibOBOIO I'pymoo. CTUCITY XapaKTepUCTUKY [IporpaMu KOpeKIiitHoI po6oTH 3
YOJIOBIKaMU, K1 BUNHAIOTh HACUIbCTBO, HABEIEHO Y AOJATKY 6.

3.4. BegeHHs Bunagky

BeeHHA BUMAJKy—Ile OCHOBHA ()opMa JOBrOTPUBAJIOL pOOOTHU 3 KiHKaAMU,
SIKi MMOCTPpaXKJAJIU Bifl JIOMAIITHBOTO HACKMJIBCTBA. OG0B SI3KOBUMU €JleMeHTaMU
BeJleHHA BUIIAAKY (a00 COILiaJIbHOTO CYIIPOBOAY) € OILiHKA MOTPeD, YKJIaJeHH
YTOAU PO HaIaHHA MOCIYT, CKJIaJaHHA CITIJIBHO 3 KJIIEHTKOIO iHAUBI1yaIbHOTO
IUIaHy PO6OTH Ta MOTO BUKOHAHHS, OIiHKA MPOBEIeHOI pOGOTU Ta 3aKPUTTS
BUIIQZKY. BeleHHA BUNAAKy MOXKe CTOCYBATUCA He TiJIbKU KJII€HTKH, a U ii
OTOYeHHA. Mo)Ke Oy TH Pi3HUM 3a TPUBAJIICTIO, a TAKOK CTABUTH 34 IIiJIb 3HAYHI
3MIiHU y CUTyalil KJII€HTKU.

AK 3a3HavAI0CH paHiIie, 1151 popMa poGOTHU JeTATbHIIIle OIMHUCAHA ¥ TOAATKY 2.

3.5. lucTaHuinHMiA cynpoBig,

JUCTaHIINHUN CYNPOBiJ MIoJiATaE y MepeBeJeHHI XiHKU, IMOAO0 AKOI
BizOyBasiocs BeZileHHs BUMIAJKY, HA «3a04HY (GOPMY CYyIIPOBOAY». BiH MOKIUBUIL
3ayMOBHU, AKIIO HAUTOCTPilIi Mpo6Ie My KJIIEHTKHU Y>Ke PO3B’A3aHO, if eMOIi HHNH
Ta COMaTUYHUU CTaHU CTabiNIbHI, 1 BOHA CAMOCTIHO 3/JaTHA BUPIITyBaTH BJIACHI
Ipo6JIeMU.

Ha ppomy eTami JOCTaTHBO HiATPUMYyBAaTHU PeryJIAPDHUN KOHTAKT 3
KJIIEHTKOIO TPUHAWMHI pa3 Ha J[Ba THKHI a60 MOMICAIIA, a TAKOXK 31 CHIOBATU
MOHITOPUHT CUTYyallii MPOTATOM JeAKOro 4acy JI0 OCTaTOYHOTO ¥ yCIIiTHOTO
3aKPUTTA BUIAAKY. Lle Moke BijOyBaTHCA 3a JOIIOMOTOIO ITEPiOAUYHUX OYHUX
a6o TeseOHHUX KOHTAKTiB. Ba)KJIMBUM IIPH IIbOMY € eMOLilfHa IIiATPUMKA
KJIIEHTKY, ii BIIEBHEHICTH y CBOIX CHJIaX, MOKJIMBOCTAX Ta MaliOy THHOMY.
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3a Takoi yMOBU MO’KHa 3aIlpOIIyBaTU KJIEHTKY Ha TPYIIOBI 3aHATTH, Je
MiABUINYBaTH 1i 0Gi3HAHICTh 3 MEeBHUX IMHUTAHb Ta OJHOYACHO CIIOCTEPiraTu,
HACKiJIBKY BOHA CTa0iJIbHA i YU PO3BUBAETHCA.

3BicHO, po0OoTa 3 KJIIEHTKOIO Ma€ OyyBaTHUCA TAKUM YUHOM, a1 BOHA MOIJIa
B MOJAJILIIOMY IMPOCYBATUCA XUTTAM CAMOCTiNHO. BTiM, IKIIO O4eBUIHO, IO
CTaH KJIIEHTKU HeCTaOlJIbHUM, 200 B Hel MajIeHbKa JUTHWHA YU iHIIi 06CTaBUHMU,
AKI MOXXKYTb CIIPOBOKYBAaTH ITeBHIi [Iii 1010 Hel, Ba)KJIMBO IPU 3aKPUTTi BUIAIKY
3aMeBHUTH ii, I1[0 IPY BUHUKHEHHI ITpo6JIeM i¥ 3aBK A1 JOTIOMOXKY Th. BasKInBO
TaKOXX CIIOHYKaTH ii BIIPOJIOBK OHOTO-IBOX POKiB HE COPOMUTUCA 3BE€PTATHUCH
II0 OTIOMOT'Y.

Takox mif AUCTAaHIIMHUM CYIIPOBOJOM MU MOXKEMO PO3YMITU BeJeHHS
BUIIaJIKy Ha IIeBHiM JUCTaHIIii Ta B IIeBHUM NPOMIXKOK 4acy, KOJM KiHKa
BiZ'XK/PKa€ 0 MICIA CBOTO KOJIMIIHBOTO NPOXUBAHHA AJIA BUPINIeHHA
SAKUXOCh Mpo06JieM, IOBA3aHUX i3 BiJHOBJIEHHAM KUTJIa, 0POPMIEHHAM
JOKyMeHTiB Tomo. ToAi creliasicT TpuMae 3B’A30K 3 KJIIEHTKOIO YacTille 3a
Joriomorolo TeseoHy, a6y OyTH B KypcCi cIrpaBu Ta 3a6e31evyBaTy MOHITOPHHT
CUTYyallii, a 3a He0OXiTHOCTi—HaZaBaTu opaau. Take MOXKe TPAIUIATUC JyKe
YaCTO, OCKUIBKY OLJIBIIICTh AiBYAT Ta JKiHOK, SIKi YKMBYTh Ha BYJIUII, 30KpeMa,
B KueBi, moxomATh i3 pidHUX perioHiB Ykpainu. [lepes Bif'isfoM »KiHKU CIIif,
HAaJaTH il yCi KOHTaKTHI TesleOHU, MO 3MOXKYTh TaM 3HaJJOOUTHUC. 3BiCHO, Iie
tesnedoH IJCCCIM, 1m0 € B KOXKHIN aIMiHICTpaTUBHO-TepUTOPiaIbHIN ONMHUII],
CCJl, IinpHUYHOTO iHCIIEKTOpPa TOMIO. 3a 3TOAU KJIIEHTKU MU IOIepeKaeMo
micreButt ICCCAM mpo MOKJIUBICTH 3B€pHEHH:A, IO JOIMOMOXKe YHUKHYTU
OyIb-AKUX HEIIOPO3yMiHb.
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Po3gpin 4. lWentep (nputynok gna nocrpaxaanux ocio)
IK 3aCi0 3aXMCTy XIHOK BiJi HACMNbCTBA: aNroOpPUTM
CTBOPEHHS, OpraHi3auis podoTy Ta HaB4aHHS dhaxiBL,iB

4.1. 3aranbHi nigxoau Ao opraHisadii poboTn npuTynky

IIlo Take «uexTep»?

YV mepekJsajii 3 aHIVIIACHKOI «IlleJITep» O3HAYAE (IPUTYIOK», (IIPUXUCTOKY.
IlenTepu—1re GOpMU JOTIOMOI'H 0CO0AM, SIKi CTPaKIAI0Th Bifl }KOPCTOKUX (popMm
JIOMAaITHHOTO HACUJIBCTBA, HE MAIOTh, Jle KUTH, Tad MOTPeOyIOTh TePMiHOBOTO
KPHU30BOT'O0 BTPYYaHHA B cUTyalifo. B YkpaiHi, okpim 3acTocyBaHHA CJI0Ba
«IIeJITep», MOXKHA MOUYTHU iHIII HA3BU: IPUTYJIKU I TOCTPAKIATUX, KPU30B1
LIeHTPH, IeHTPU HaJTaHHA JIOIIOMOT U ’KiHKaM, K1 IIOCTPaK/AaJI1 BiJl HACUJIBCTBA.
AJe cyTbh i 3aBAAHHA IIUX YCTAHOB i/IeHTUYHI.

[Tpu TbOMY Ba’KJIMBO He ILIYTATHU «IIeJITePU» (IPUTYIKU IJII IOCTPAKIATUX
Bil HACWJTBCTBA) 3 IPUTYJIKAMU I 6e3moMHuUX ocib. Lli 3akau MaroTh pi3He
IIpU3HAUYeHHs i 3aBAAHHA.

IIpuTyaoK AJA 0Cib, AKi mOCTpaXkJaau Bij JOManmIHBOIO HACHUJIBCTBA
Ta/abo HACWJIBCTBA 32 O3HAKOIO CTATi (Iasi-IPUTYJIOK), - CllenianrizoBaHa
cayk6a MATPUMKU 0Cib, AKi MOCTPAXKAAIU BiJi JOMAITHLOTO HACUJIbCTBA Ta/
a0 HaCWJIBCTBA 33 O3HAKOIO CTAaTi.

[IpuTyJoK MOXe yTBOPIOBATUCA MiCIeBUMU OpraHaMU BUKOHAaBYOi
BJIA[IV, OpTaHaMU MiCIIeBOI'0 CAMOBPSAAYBAHHA BiZITIOBiTHO IO 3aKOHOJABCTBA
3 ypaxyBaHHAM HeIPOHOPI[iMHOTO BILUIMBY HACUJIBCTBA Ha »KIHOK 1 YOJIOBiKiB
Ta MOXXJMBOCTI 3[iJiICHEHHA INO3UTUBHUX [ill (CHelliaJibHUX TUMYACOBUX
3ax0/liB, CIIPAMOBAaHUX Ha YyCyHEeHH: IOPUAWYHOI YU (PaKTUYHOI HEPiBHOCTI
y MOXJIMBOCTAX JKIiHOK 1 YOJIOBIKiB mofo peanizamii mpaB i cBobogn,
BCTaHOBJIeHUX KoHCcTUTYyIIi€IO i 3aKOHAMU YKpaiHm).

[IpUTyIOK MOXKe OYTH IOPUIUYHOI0 0CO00I0, AKAa MAE CAaMOCTiHHUY OayaHc,
peecTpaliiiii paxyHKU, ab0 CTPYKTYPHUM IMipo3[ijioM iHIIOro 3aKJany/
YCTaHOBH COIiaJIbHOT'0 YU 1HIIIOT'O CIIPAMYBaHHA (3aKJIa [y COIiaIbHOTO 3aXHUCTY,
COIIiaIbHOTO 0OCIyrOBYBAHHS, OXOPOHU 3[0POB’SI TOIIIO).

YTBOpeHHA NMPUTYJIKY AK CTPYKTYPHOTO IiAPO3AiJYy iHIIOTO 3aKJIamy/
YCTaHOBU COLIiaJILHOTO YU iHIIOTO CHPAMYBAaHHA 3JIMCHIOETHCA NLIAXOM
BHeCeHHA 3MiH /IO NOJI0KeHH:A (CTaTyTy) IIPO BiANOBIAHUN 3aKJIaJ[yCTaHOBY
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Ta OITATHOTO PO3NUCY. TaKUU MPUTYJIOK MA€ CIIIJIBHUHM 3 TAKUM 3aKJjaazom/
YCTAaHOBOIO GaIaHC, He € IOPUAUYHOI 0C000I0 Ta 0e3mocepeaHbO MiA3BITHUMN
3aKJIaIy/yCTaHOBI.

IIpuTyJIOK MOXKe OyTU YTBOPEHO ILISAXOM peopraHi3ariii (mepeTBOpeHHA)
JIiI0YMX 3aKJIaIiB/yCTAHOB, IO HAZAIOTh COLIiaIbHI ITIOCTYTHU.

[lignpueMcTBa, yCTAaHOBM, OpraHisallii He3ajeXXHO BijJ; (GOpMU BJIACHOCTI,
rpoOMaZiChKi 00’€¢THAHHS, iHO3eMHI HeypA[oBi opraHisamii, Mi’KHapOAHI
oprauisarii, pizsuuHi 0COOU — MiAITPUEMIT, a TAKOK (i3UIHI 0COOH, SIKi HaJaI0Th
coliaJbHi MOCHYTH, BiIIOBIJHO A0 3aKOHOJABCTBA MOKYThb JOJYYaTUCA [0
YTBOPEHHs MPUTYJKY Ta 3abe3medyeHHA WOro (PyHKI[IOHYBaHHS HAa 3acajiax
Jlep>KaBHO-TIPUBATHOTO ITAPTHEPCTBA.

Hamnpukiaj, npuTy/ok JleCHAHCHKOTO paroHy y M. KueBi 6yB cTBOopeHUI
y 2004 p. palioHHOIO pajsiol0 JleCHAHCHKOTO palioHy M. KueBa, a IpuTyJIKU y
Xapkosi Ta KpuBomy Posi crBopeni HYO y pamkax npoekty ®H OOH y TicHi#
ChiBIpani 3 OpraHaMU MiCIleBOr0 caMOBpAAYBaHHA. LI MIPUTYJIKU IPaIIOI0Th
BiKe OLJIbIIIe OHOTO POKY.

[IpUTYJIKY CTBOPIOIOTHCSA, PEOPTaHi3yIOThCA 1 TIKBIAYIOTHCA X 3aCHOBHUKOM.
BoHU MOXXyTb 6y TH IIepeIaHi y KOMYHATbHY BJIACHICTB, IK HAIIPUKJIA], Y XapKOBi
Ta KpuBomy Po3zi. CrioyaTKy IejaTepu AifAdU B paMKaX IIPOeKTHOI AiAJIbHOCTI
HYO, a motim Ha ix 6asi Oy/i CTBOpeHi KOMyHAa/IbHI 3aKJIaH.

IIpuTynKU y CBOIM AiANBHOCTI KepyIOThCA 3aKOHOJABCTBOM YKpaiHU.
Y 3akoHi Ykpainu «IIpo 3ano6iraHHs Ta IPOTUJIIO JOMAITHBOMY HaCHUJIBCTBYY,
0 HabpaB YMHHOCTI y civHi 2018 p., IPUTYJIKY BiJJHEeCEH] JI0 creliari3oBaHuX
CIIY>KO0 MiATPUMKHU ITOCTPANKAATUX 0Ci0. Hapasi muTaHHA JiIbHOCTI MPUTYIKIB
BperysiboBaHe THUIIOBUM IIOJIOKeHHAM, 3aTBepA:KeHUM IIocTaHOBOIO KabiHeTy
MinicTpiB Ykpainu Bix 22.08.2018 N° 655 (guB. mozaTok 18). YTim, HUXKUe
HaBOAWTHCA JOCBiJ, CTBOPeHHA IPUTYJIKIB 10 TOTO, K 3a3HayeHe BUIle Tuose
ITOJIO}KeHHI Habpaio YMHHOCTI.

[IpoTe, He3aseKHO BiJ TOTO, YU IPUTYJOK 3aII0YaTKOBAHO HEYyPAZOBOIO
OpraHisami€mo, 4u Aep:KaBoio a60 MiCIleBUMU OpraHAMHU CAMOBPsAyBaHHI,
IIPUHLUIIY BU3HAYeHHA NOTpeb AJIA CTBOPeHHA IIesTepiB, X IpU3HadeHHA Ta
1o0y10BK poOOTH B HMX MAIOTh 0a3yBaTHCA Ha MOoKeHHAX CTaMOyIbChKOI
KOHBeHIIii Ta pekoMeHZaniax Pagyu €Bponu mofo0 CTBOpeHHA Ta opraHisamii
PO6OTHU TaKUX 3aKJIAJiB (HoAATOK 15).

He3aMiHHUMU 3a/IMIIAIOTHCA TPU 6a30Bi IPUHIUIIM, SKi € OCHOBOIO BCiX
IIporpam JJifg MOCTPaKAATNX:

1. Besneka nmocTpa)kAaanux—IOHaZ, yce.
2. HeBizjBopoTHA BiINOBiJaIbHICTh KPUBJHUKA.
3. PeabisriTanis mocTpa)kjanoi 0co6u CyIPOBOMKYETHCA KOPEKIIi€I0 IOBEIiIHKH

KPUBJHUKA.
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Po3gin 4. LWentep (nputynok ans noctpaxaanux ocib) sk 3acib 3axmcTy XiHOK Bif HACUbCTBA:

aNropuTM CTBOPEHHS, OpraHisallis poboTv Ta HaB4aHH: MaxisLiB

BiiHOBJIEHHA POAWHHUX 3B’SI3KiB, MPUMUPEHH:, 30epeKeHHS CiM’i €
BTOPUHHUMU BiTHOCHO yOe3MeYeHH JKUTTS Ta 3JT0POB’A MOCTPAKAAIO0I 0COOHU
Ta ii miTei.

Takox € iHImIi 6a30Bi NpUHIUIM, HA AKUX I'PYHTYETHCA HiAJIBHICTH
IIPUTYIKIB:
e [HAWBIAyaJIbHUH IMiAXif TA OI[iHKA MOTPEO.
e Po3miupeHHA MOXKJIUBOCTEH KiHKU Ta MiATPUMKA ii aBTOHOMII.
e  MyapTUAMCIUILIIHADHA KOMaH/Ja.
e BiACyTHICTBH JUCKPUMiHAaNii Ta ynepea XeHb.
e (CreriajgbHa HiITOTOBKA IIepPCOHAIY.
e 3abesmevyeHHs HaWKpal[uX iHTepeCiB JUTUHU.

Y3araJbHUMO OKpeMi 3araJIbHOIPUNHATHI MPaKTUKU, AKi Hapasi
3aCTOCOBYIOTHCSA y IPUTYJIKAX:
[MpUTYJIKU MPAIIOIOTH Y IiJIOJTOGOBOMY PeKUMi.
IMociyru HaZAIOTHCA KiHKaM Ha 6e30ILIaTHIN OCHOBI.
IMpuTynKU 34iMICHIOIOTH CBOIO JislIbHICTh 6e3 PO3roJIOmeHHA
iH@opMaIrii mpo CBO€E MicIle3HaXOMKeHH Ta 60e3 pPO3MillleHHS BUBiCKU
Ha IpuUMileHHi (OyAiBii, criopyai 4u iH.), B IKOMY 3HAXOAUTHCA
IPUTYIOK.

Y MiXKHapoOAHIN IpaKTUIli TaKi IPUTYIKU IpU3HaUYeHi BUKJIIOUHO JIJIA XKiHOK
(’K1HOK i3 JITbMU), AKI IOCTPAXKJAJIHN BiJ, HACUJIBCTBA.

Bimeasi, po3paxyHOK MicCIlb Y IPUTYJIKY BU3HAYAETHCA 3a (opMyJIolo: 1 Miciie
Ha 10 THCAY HaceJleHH, ajle HaBiTh y KpaiHax €BponelicbKoro Comsy JOCATTH
TaKOTO OXOIIEHHA BJAJIOCA JIMIIe Ha 42-45%. PasoM i3 XKiHKaMU y IPUTYIKY
MOXXYTb ITepeOyBaTH MaJoMiTHI AiTu. To[i MicIiA BUBHAYAIOTHCA AK «POAUHHI
MiCIIs.

KibKicTh MiCIIb y HPUTYIIKY ¥ 06CSAT HaJJAHHS COLiaTbHO-IIO0Y TOBUX ITOCIIYT
BU3HAYAETHCA 3ACHOBHUKOM Ta MOKYTb OYTH 3MiHEHi.

[MopAmoK mmepeOyBaHHA TOCTPAXKJAINX KiHOK Y IPUTYJIKY PeIVIAMEHTYETHCA
IIpaBuIaM¥u BHYTPIIIHBOTO PO3MNOPAJKY.

Y IPUTYJIKY CTBOPIOIOTHCA YMOBU KUTTS, AKi HAOGJIMKEHi /0 OMAIIHIX i
CIIPUAIOTH COLiaNbHIN peabimiTanii »kiHOK. 171 KOM(OPTHOrO IPOKUBAHHSA
06JIaTOBYIOTHCA JKUTJIOBI KiMHATW, KyXHsd, NPUMIIIeHHS CaHITapHO-
TirieHiYHOTO MpU3HAaYeHHA TOIIO.

YMOBOIO JJisi NPOXHUBAaHHA KiHOK y HPUTYJIKY € IiX iHAUBiAyaabHa
BiZIIOBIJaJIBHICTD, 30KpeMa II[0/J0 HepO3roJIONIeHHA a/[peCy CBOTo IlepeOyBaHHH,
i aKTUBHA criBIpans 3 GaxiBIAMY IPUTYJIKY OO0 BUPIIIeHHA CBOIX IPOOJeM.
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OCHOBHI 3aBJaHHA NPUTYJIKY:

HaJaHHS 0e3[eYHOT0 THMYACOBOTO MicCIs ImepeOyBaHHS KiHKaM, SAKi
IIOCTPaKJaJIu Bij JOMaITHbOI'O HACUIbCTBA;

IIPOBeIeHHA OLiHKU MOTPeb MOCTPAKIANUX JKiHOK;

opraHizania HaflaHHA KOMILJIeKCHOI JJOIIOMOTU (IICUXOJIOTiYHi, COIliaJbHO-
o6y TOBi, coriaybHO-MeAYHi, iHpOopMaIiiiHi, IOpUJUYHI Ta 1HIII OCTYTH)
Ha OCHOBi OIiHKM HOTpeb Ta IHAWBIAYAJBHOTO MiZAXOAY IO 0COOU 3
ypaxyBaHHAM ii BiKy Ta COIiaJTbHOTO CTAHOBUIIIA.

BiAmmoBiHO 10 OCHOBHUMX 3aBJaHb Ta 3a pe3yJIbTAaTaMU OLiHKU MOTped

IOCTPAKAAIIUX »KiHOK IIPDUTYJIOK Yy M€XaXxX CBOIX ITIOBHOBA>K€Hb:

CTBOPIOE Ge3IeYHi YMOBY NPOKUBAHHSA KJIIEHTOK;

3a0e3leyye BIiAMOBiAHI COIiaJbHO-MOOYTOBI yMOBM IepeGyBaHHSA
(opranisaiiss B Me)XaxX HasABHUX peCcypcCiB XapyyBaHHA, KOPUCTYBaHHA
JylieM Ta IIpajibHelo, HAIaHHA HasABHOI'O y MPUTYJIKY M’AKOIO iHBeHTapIo,
30epexeHH: JOKYMEHTIB TOIIO);

3[1MICHIOE 3aXUCT IIPaB Ta iHTepeciB KJIIEHTOK yepe3 MOCJIYIH, AKi B HbOMY
HAJAIOThCA, a TAKOXK Yy CHIBIPAIli 3 iHMUMU Cy6'€KTaMU, AKi peasi3yloTs
3aX0qu MIOAO 3amobiraHHA Ta NPOTUIl JOMAamIHBEOMY HACHUJIbCTBY,
OPraHi30By€ HaJlaHHA KOMILUIEKCHOI JJOIIOMOTH IOCTPaXKAasii XiHITi, B T. 4.
CoLliaJIbHUM CyIIPOBiJ;

HaJla€e IICUXOJIOTiIYHI OCIYTH;

y pasi HeoOXimHOCTi 3abe3Ieuye JOMeJUYHOI0 JOIOMOTOI0 Ta HASBHUMU
Me/IKaMeHTaMU;

OPTraHi30BYE, 3a MOTPebU, TOCIITATI3AIII0 TOCTPAXKAAIOL KIHKU;
OpTraHi3oBy€ HaJaHHA IOPUAUYHUX NOCAYT (OPUAMYHI KOHCYJbTaIii,
IIpaBoOBa JIONIOMOra y MiAATOTOBIi JOKYMEHTiB, HEOOXiTHUX [IJIA 3aXUCTY
MMOCTPAXKJAIUX 0Cib);

Hazae indopmaniiiHi Ta iHIII KOHCYJIBTAaTHUBHI MOCHYTYU, HEOOXimHI 1A
KOMILJIEKCHOI JOIOMOTY HOCTPaXKJaJuM ocobaM (30KpemMa IOBHY Ta
BUYepPIIHY iH(OpMaIlilo Opo i mpaBa i MOXKJIUBOCTI XXIHKM 3 OTPUMaHHA
JIiEBOI IOTIOMOTH);

CIIpUs€E BiTHOBJIEHHIO IPaB IOCTPaXXJAaJysoi ocobu, peamizanig AKUX
YHEMOKJIUBJIIOETHCA (YCKJIAAHIOETHCA) BHACIIIOK BUMHEHHS JOMallHbOTO
HACUJIBCTBA (IpalleBJIalITyBaHHA TOIIO).

Peanizania 3aBJaHb NPUTYJKY Ma€ 3[IMCHIOBATUCA Y TiCHIN cHiBIpani

3 (paxiBIAMM CTPYKTYPHUX yIOBHOBA)K€HUX IIiPO3JAiJMiB 3 MUTaHb CiM’i
MiclleBUX OpraHiB BJaJlM Ta MiclleBOoro camoBpAnayBaHHA, LICCCAM, CCI,
MeIWYHUX 3aKJIafiB, HiAPO3iTiB MOMiIii TOIIO.
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Po3gin 4. LWentep (nputynok ans noctpaxaanux ocib) sk 3acib 3axmcTy XiHOK Bif HACUbCTBA:

anropuTM CTBOPEHHS, OpraHisauis poboTu Ta HaB4aHHs thaxisuis

XTO Ma€ mpaBoO Ha NPUMHATTA 10 IIPUTYIKY?

[IpaBo Ha NPUMHATTA J0 IIPUTYJIKY Ma€ IMTOBHOJITHSA »KiHKA, AKa IOCTpakaasa
Bi/Jl JOMaITHBOTO HACUJIBCTBA, Y TOMY YUCJIi 0COOU 3 IHBATiIHICTIO, )KiHKU 3 ITHMU.

Y nputyskax Moxke 3abe3leuyBaTUCh ITepeOyBaHHA 0Ci0, AKi MOCTpaKAaau
BiJl HACUJIBCTBA 3a O3HAKOIO CTaTi (Y TOMY YMCJIi, CeKCyaJbHOTO HAaCUIbCTBA),
AKINO BOHU MAIOTh YMOBU 1A HAJAHH A Bi,Z[HOBi,Z[HI/IX MeINYHUX, IICUXOJIOTIYHUX
Ta iHIIKUX MOCJIYT, & TAKOXK €KCTPEHOI JOIIOMOTH 0co6aM, IO MOTEPITiIn Bif
CeKCyaJIbHOT'O HaCUJIbCTBA.

[TpaBo Ha MPUMHATTA 10 IPUTYJIKY TaKOK MalOTh KiHKU, AKi He ZOCALIU
TIOBHOJIITTS, aJie mepeOyBaloTh (mepeOyBasiu) y 3apeeCTPOBAHOMY IILTIO01; TiTH y
pasi ix IpUAHATTA [0 IPUTYIIKY Pa30M i3 MaTip’io (260 0cobo10, sAKa i 3aMiHIOE);
BaTiTHI XKIHKU, SKi He JOCAIIN IIOBHOJITTS.

fK¥M YMHOM >KiHKa NOTPAILIAE JO IIPUTYJIKY?

Y npuTynkax, AKi AiI0Th Ha JaHUH yac B pamkax nmpoekty ®H OOH, ckiaBca
HACTYIIHUH aJTOPUTM IOTPAIIAHHA KJII€EHTA O yCTAaHOBU.

Jlo IpUTYJIKY XiHKa MO)Xe OyTu Oe3mocepeJHbO CKepPOBaHA IIOJIL€I0,
LICCCOM, Mo0GiNbHOI OpUTALOI0 COIiaJIbHO-IICUXOJOTIiYHOI ZOIMOMOTH
MMOCTPAXKAAIUM 0Cco6aM (CIeliasizoBaHa CIy:K0a HiATPUMKHU ITOCTPAKIATIAX
0cib), abo 3a iX JOIIOMOIrOI0 ITAPTHEPCHKOIO OpraHi3aIliero.

Y pasi ckepyBaHHA 0 IPUTYJIKY MaTepi (a6o ocobu, AKa ii 3aMiHIOE) 3
JUTHUHOIO, a00 BaTiTHOI )KiHKU, AKa He I0CAIA 18-piYHOTr0 BiKY, TAKUX 3aIBHUKIB
[IPUHAMAIOTH IO IIPUTYJIKY, TEPMiHOBO (IIPOTATOM OZHI€] 0OM) ToiHGOpMyBaBIIH
po ue CCJI Ta BifOBiAHUY NiAPO3AiJa oprany HarmioHaibpHOL OTIITii.

[IpUWHATTA [0 OPUTYJIKY 3J1MCHIOETHCA HA IiJICTaBi CKepyBaHHA OJHUM
i3 BHUINle3a3HAYEHUX CYO'€KTIB Ta 0COOMCTOI 3aABU IIOCTPAXKIAJIOL, A0 SKOI
JOJIy9a€THCA KOMif AOKYMEHTY, IO HiATBepAKye ocoOy 3aaBHUII (y pasi
HasABHOCTI).

30kpeMa, )KiHKY MOKYTbh OyTH BJIANITOBAHI IO IPUTYJIKY Ha ITiICTaBi:
® 0CcOOMCTOI 3asIBU JKiHKU 3a HAABHOCTI KOITii JOKyMeHTa, IO 3acBiguye ii

0co0y (KOITif macIopTa, CBiZIoNTBA PO HAPOMKEHH);

e JIMCTa-HampaBjJeHHA Bifg MmicueBoro LICCCAM mpo Te, IO XiHKa € MOTO

KJIIEHTKOIO, y pa3i BiACYyTHOCTI JOKYMeHTa, W0 3acBigIye 0co0y.

YIpoxoBX MepIIuX TPhOX POOOYNX AHIB ITiC/IA NPUHHATTA A0 IIPUTYIKY
>KiHKa 3000B’A3aHa IPOUTH MeIUYHUN OLJIAZ, OPraHi30BaHUU IPUTYIKOM.

flka mpoueaypa 3apaxyBaHHA J0 IIPUTYIKY?

IIpo 3apaxyBaHHs a00 BiJMOBY y 3apaxyBaHHIi IMOCTPaKAaJ0l JKiHKH 70
NIPUTYJIKY BUJAETHCA HAKa3 OpraHisaIlii-sacCHOBHUKA, IIPU IIbOMY BPaXOBYETbCA
pilreHHA Pagy MPUTYIKY (COIiaIbHOTO KOHCUIIIyMy) (ZeTaJlbHiny iHpopMaIito
JIUB. HI)K4Ye y TyHKTI «[Ifo make Pada npumynxy (couiansruil KoHcuniym)».
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[IpoTAroM TPbOX POGOYMX JHIB 3 AHSI BUAAHHSA HAKa3y IIPO 3apaxXyBaHHS
MTOCTPAKJAJION )KiHKHU JIO IPUTYJIKY ITPOBOAUTHCS OIiHKA MOTPe6 MOCTPaXKAAIO]
ocobu Ta 3abe3NmevyeThCA yKJIAMeHHA (MiAMUCAaHHA) MiXXK HPUTYJIKOM Ta
MMOCTPAXKAAJI0I 0C060I0 JIOTOBOPY PO HAJAHHA MOCIYT IIPUTYJIKY, Ta 00CAT
IIpaB Ta 0OOB’A3KiB KJIi€HTA.

TMopsAmok mepeGyBaHHSA HOCTPAMKAAIUX KiHOK Y IPUTYJIKY PeIIAMEHTYEThCS
[IpaBuJIaMU BHYTPIIIHBOTO PO3IMOPAAKY, AKi 3aTBEPAKYIOThCA OpraHi3alji€io-
3aCHOBHMKOM Ta IOBOJATHCA i/l PO3MUCKY A0 BifloMa KiHKHU, AKa MOCTPaXKaajia,
Yy MOMEHT ii 3apaxyBaHHA J0 HPUTYJIKY.

3apaxyBaHHA 1 mepeOyBaHHA KiHOK y IPUTYJKY 3LIiHCHIOETHCA Ha
JIOOPOBLIBHIT OCHOBI.

¥ pasi BiICYyTHOCTI y MOCTPaXJaJIol XKiHKU JOKyMeHTa, 10 MiATBepAXyeE i
0co0y, POTATOM TPHOX POOOYUX JHIB 3 MOMEHTY 3BepHEHHS IOCTPAXKAAIO]
0co0u, IMpaliBHUKAMU IPUTYJIKY CIIiJIBHO 3 BiAMOBIIHUMU Cy0€KTaAMU, SKi
peayi3yoTh 3aXOqU 3amoOiraHHA Ta MPOTHUAII JOMAITHHOMY HACUJIBCTBY,
3AIMCHIOIOTHCA TAKOX OpraHisaniliHi 3axofu, CIPAMOBAaHI Ha CHPUAHHA
3asBHUKY B OTPUMaHHI HeoOXiTHOTO TOKyMeHTa Ta MOJAHHIO MOTO KOMii 0
IIPUTYJIKY.

AKImo mpoTATOM IBOTO Yacy 3 IIOBa)KHUX Ta He3aJe:KHUX BiJ 3aABHUKA
MPUYUH He OTPUMAHO JOKYMEHTA, IO MiJTBepIKYy€E MOro 0Cco0y, BKUTTS
BiIIOBIZHUX 3aX0/[iB IIPOJOBKYETHCA HAa CTPOK, AOCTATHIN A OTPUMAHHA
HeOoOXiZTHOTO JOKYMeHTa 3 O[THOYACHOIO MOXJINBICTIO ITepeOyBaHHSA 3aABHUKA Y
IIPUTYJIKY Ta OTPUMaHHA YCiX MOCTYT, 0 B HhOMY Haal0ThCA.

Ha oci6, Axux 3apaxoBaHO JI0 IIPUTYJIKY, 3aBOJATHCA 0COOOBI CIIpaBH, B IKUX
MICTATBHCS yCi MaTepiaiu OO 3BepHEeHHA ITOCTPAXKAAIION KiHKHY, ITlepe0yBaHH
y IPUTYJAKY (Y T. 4. BUUEPITHUU MepeTiK 3aX0/iB 3 IOTIOMOTH) Ta BifipaxyBaHHA
3 HBOTO.

Yy BUHHUKAIOTh MAaWHOBI mpaBa y KiHKH, AKa cTaja KJII€EHTKOIO
IIPUTYJIKY?

[lepebyBaHHSA KiHKU y IPUTYJIKY He € ITiZICTABOIO JJIA peecTparii ii miciis
nepeGyBaHHA 33 MiCIleM 3HAXO[PKeHHHA IIPUTYJKY Ta He IOPOMXKYE AJIA Hel
YKOJHUX MAaWHOBUX IIPaB Ha IIPUMillleHHA, B AKOMY BOHA IlepeOyBae.

Axuil cTpoK nepeOyBaHHA KiHKU B IIPUTYIIKY?

TepMmiH mmepeOyBaHHSA KIHOK B IPUTYJIKY CTAHOBUTH BiJj KIJIBKOX JHIB Z0
TPBHOX MICAIiB. JIleAKUMHU IIPUTYJIKAMU IepeadadeHa MOKIUBICTh I0JAIbIIOr0
IIPOZIOBXKEeHH S y Pa3i He0OXiAHOCTI ¥ Ha IMi/ICTaBi OMiHKY MOTPed IOCTpaKaaaol
KIHKU -0 IIeCTU-IeB’sITU MICAIiB. Y BUHATKOBUX BUNAJKaX MaKCUMAaJIbHUNI
TepMiH ITepeGyBaHHA IOCTPAXKIAJIOI )KIHKHM y IIPUTYJIKY MOXKe CTAaHOBUTHU 12
MIiCAIIiB.
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Po3gin 4. LWentep (nputynok ans noctpaxaanux ocib) sk 3acib 3axmcTy XiHOK Bif HACUbCTBA:

aNropuTM CTBOPEHHS, OpraHisallis poboTv Ta HaB4aHH: MaxisLiB

[Ipo mIpoJOBKeHH I TePMiHY HepeGyBaHHS MOCTPAXKIAIIO! XKIHKY Y IPUTYJIKY

HAITiICTaBi OiHK U ii TOTPe6 BUJAETHCSI HAKA3 3 000B AI3KOBUM M€ PeYyKIAAe HHAM
(IpomoB:xKeHHAM) JOTOBOPY IIPO HAJJAHHA IIOCIYT Y IPUTYIIKY.

Komy Moke OyTH BiJMOBJIEHO Y IPUNHATTI A0 IIPUTYIKY?
[TpOTUITOKA3aHHAMU JJIA1 IPUHHATTA [0 IPUTYJIKY Ta Iepe0yBaHHA Y HBOMY €:
AJIKOTOJIbHe a00 HAapKOTUYHe CIISTHiHHS;

rocTpi iHQeKIiiiHi Ta BeHepUYHi 3aXBOPIOBAaHHA;

IICUXiYHI 3aXBOPIOBAaHHA, IIOTPAaHMUYHI CTAaHU, CyNPOBOJKYBaHI Ha 4ac
XBOPOOU PO3JIaZlOM IIOBEIiHKH, IIKIJJINBUX JIJIS1 XBOPOr'O ¥ OTOUYIOUUX;
3aXBOPIOBAHHA IIKIipUM Ta BOJIOCCH, iHINI XBOPOOW, IO HepemaroThCs
KOHTaKTHO-TIOOYTOBUM IILJISIXOM;

iHIITI 06CTaBUHU, IO CBiYaTh PO Ge3rmocepeaHI0 HebesMeKy I 3assBHUIT
YU OTOYYIOUHUX.

LIi oOMerkeHHS IOB’AI3aHI 3 BiACYTHICTIO y INITAaTi MPUTYJIKIB CleniaJbHO

ITiITOTOBJIEHOT O IIePCOHATY LI HAZAHH AZOIIOMOT M KJIIEHTKaM, AKi1lepeOyBaloTh
y TOCTPUX CTaHAaX, Ta JO3BOJIYy Ha IPOBEeCHHA MeJUKAaMEeHTO3HOTO BTPYYaHHA
Ta JIIKyBaHHS (AJIKOTOJIbHE Ta HADKOTUYHE CIIAHIHHA, IICUXiYHi 3aXBOPIOBAHH A
TOIIO), & TAKOXK Yepe3 3arpo3y >KUTTIO Ta 3/JOPOB’I0 iHITUX KJIIEHTIB.

IMocTpakpadi XKiHKU i3 3a3HaYeHUMU NPOTUNOKA3aHHAMU HiJJIATAIOTh

HeBiJIKJIaTHOMY CKePYBAaHHIO /10 3aKJIaJiB OXOPOHU 3[0POB’A i3 OLHOYACHUM
MOBiIOMJIEHHAM PO (aKT BUMHEHHSA MO0 HUX JOMAIIHLOTO HACUJIbLCTBA
BiZITIOBiTHUX CY0’€KTIB, AKi peayi3yloTh 3aX0U MO0 3a0GIiTaHH Ta TPOTU/A1
JIOMAITHbOMY HACUJIBCTBY, 3 METOIO 3aXUCTY TaKOI OCOOMH.

Yu Mozke KiHKa OyTH BiZjpaxoBaHa i3 NPUTYIKY?
Kinka mMoxxe OyTU BiffjpaxoBaHA 3 IIPUTYJIKY 32 HAABHOCTI IMIEBHUX ITi/ICTaB.

[TizcTaBaMu I BiJpaXyBaHHA 3 IPUTYIIKY €:
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BUSABJIEHHA NPOTUNOKA3aHb, 3a3HAYEHUX Yy IIONlepeTHLOMY MYHKTI (ZUBUCH
IepeJsik BUIIe);

BiZlMOBa BiJ yKJIaZieHHs (iAIMCAHHS) a00 MMepeyKIafeHHs (IPOJOBKEeHHA)
JIOTOBOPY IIPO HaJaHHA IOCIYT IPUTYJIKY;

IIUCHMOBA 3aBa IMOCTPAXKAATIOI KIHKU;

BUPIIIeHHA TPOOJIEMHUX TUTAHD KiHKY, AKa ITOCTPAXKAAJa Bi/l JOMaITHLOTO
HACWJIBCTBA, SKi OyJIU MiICTABOIO A1 IPUNHATTS IO IPUTYJIKY;
HeNIpOXO/KeHHA (BiIMOBa Bij IPOXOAKeHH ) MeJJUYHOI'O OIJIALY;
posroJiolieHHs 6e3 3roAy KepiBHUKA MPUTYJIKY iHbopMalii Ipo IpUTYJIOK
(Micme3HaxomKeHHs, IIePCOHAJ, 0Cib, sIKi B HbOMY IepeOyBaioTh, abo
3aJIy4aroThCsA O IoTo PoOOTH);

3aKiHYEHHS TepMiHy nepeOyBaHHSA y IPUTYIIKY;




e omHOpa3oBe rpybe abo cucTeMaTUdHe (Oijbllle OJHOTO pasy) MOPYIIeHHS
[IpaBUJI BHYTPITHLOTO PO3IMOPAAKY;

® yMUCHe ITepPenIKOKAHHS MOCTPAXK/ A0 KiIHKOI0 B OTPUMAaHHI TOKYMeHTa,
0 MiATBEPAXKYE ii 0coOy;

® CMepTh MOCTPANKAAIOI KiHKU;

® HACTAHHA iHIMUX, Iepef0avYeHUX 3aKOHOJABCTBOM YKpaiHU BUIIAJKiB,
AKi YHEeMOXJIUBJIIOIOTh IOAAJIbIIe NepeOyBaHHSA y IPUTYJIKY KiHKH,
KA TMOCTPAXKJAJIa BiJi JOMAITHbOTO HACUJIBCTBA (BU3HAHHS TaKOl 0Cco6U
HeJli€3TaTHOIO TOIIO).
IIpo BigpaxyBaHHS MOCTPAXK/AANIOI KIHKY 3 TPUTYIKY BUJAETHCA HAKa3 3

OOI'PYHTYBAHHAM IPUYUNH Bi[paxXyBaHHS, IIPU I[bOMY BPaXOBYETHCS PillleHHSA

Pagu NpuUTYJIKY (COLiaJIbHOIO KOHCUIIIYMY).

AKUM YUHOM IIPAIIOE NPUTYIIOK?

IIpuTysoK 3[iHCHIOE CBOIO JiAJBHICTH Ha BHU3HAUYeHUX NPUHIIUIIAX,
30KpeMa BepXOBeHCTBa IIpaBa, IIOBaru [0 IIpaB JIOAWUHU, 3aKOHHOCTI,
COIiaJIbHOI CIPaBeAIUBOCTI, 6e3IMeKy IMOCTPaKAanux ocib, 3abe3neyeHHH
KOH(QieHIIIMHOCTI, BIATIOBIJaIbHOCTI 3a JOTPUMAaHH A e TUYHUX 1 TPAaBOBUX HOPM,
3a00pOHY AVICKPUMIHAI{, @ TAKOX Ha 3acaflaX, BUSHAYeHNX 3aKOHOZABCTBOM
YKpaiHu, Ta 3 ypaxyBaHHAM MiXXHapOAHUX CTAaHAAPTIB MiAMTbHOCTI IIPUTYJIKIB
6e3 posrosiomeHHA iHQOpMaLii PO CBOE MicIie3HAXOKeHHs, IO Iepe0aJac,
30KpeMa, BiJICYTHICTh BUBICKY Ha IpuMimeHHi (Oyzisii, cnopyzi abo yacTuHi
OyZiBJTi), B AKOMY PO3TAIIOBAHO IPUTYJIOK.

Iiss 3abe3mmevyeHHS KOMILIEKCHOTO MiZXOAY MO MUTAHHA JOIMOMOTH
MMOCTPAKIAJIUM 0CO0aM MPUTYJIOK CITiBITPAIIOE (B3AEMOJIE) 3 yciMa CyO’ €KTaMU,
SIKI peais3yioTh 3aX0[M 3aIM00IiTaHHA Ta MPOTUAIT JOMAIIHBOMY HAaCUJIBCTBY
Ta HACUJIbCTBY 33 03HAKOIO CTaTi, 30KpeMa, 3 CTPYKTYPHUMU Mifpo3aizamMu
BUKOHAaBYOI BJIa/IV Ta OPraHy MiCI[eBOro CaMOBPALyBaHHA y cdepi CcoliaJlbHOTO
3aXUCTY, IPOTHUJil HACUJILCTBY, OXOPOHU 3/I0POB’, a TAKOX MiAIPUEMCTBAMU,
YCTAaHOBaMM Ta OpPraHi3aliiMM He3aJeXXHO BiJ IX HiANOpAJKYBaHHA Ta GOpMU
BJIACHOCTI, TPOMAICBKUMHU OpPraHis3aiamu, 6aaroqiiHuMu GOHJAMU Ta iH.

besmnocepesHe ynpaBliHHA IMPUTYJIKOM 3AiHMCHIOE KepiBHUK (MeHeMIXep).
Bin ¢akTUYHO BUKOHYEe QyHKIIii agMiHicTpaTopa IPUTYJIKY, OpPraHi3oBy€e Ta
CIpUfA€ NIPUHOMY KJII€EHTIB, OPraHi3oBy€e poOOTY COIiaIbHUX IPaIliBHUKIB Ta
MYJIbTUAVCIUILTIHAPHOI KOMAHAY, CIiBIIPAITIOE i3 CY0'EKTAMU, AKi Peali3yloTh
3aXO0/M 3aI06iraHH:A Ta IPOTU/ii JOMAaITHEOMY HAaCHJIBCTBY.

MeHexep (KepiBHMK) IPU3HAYAETHCA HA IT0CaAy 3aCHOBHUKOM.

MeHnexep (KepiBHUK) IPUTYJIKY:
® HeceIlepCOHAJIbHY BiJIIOBIaIbHICTh3a BUKOHAHHAIOKIa/leHUX Ha ITPUTYJIOK

3aBJJAHb, TOoJleP;KaHHA HAJIEKHUX YMOB ITepeOyBaHHA NOCTPAKAAIUX KiHOK

i 30epeKeHHs MaTepiabHO-TEXHIYHOI 6a3u;
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aNropuTM CTBOPEHHS, OpraHisallis poboTv Ta HaB4aHH: MaxisLiB

®  pO3NOPAMKAETHCA Y BCTAHOBICHOMY HOPAJKY MalfHOM 1 KOIITaMU IIPUTYJIIKY;

e 3a0esmevye IiJIbOBe BUKOPUCTAHHSA KOIITiB, 30€peKeHHsA Ta MOTOYHE
YyTPUMaHHA MaliHa IMPUTYIIKY;

® OpraHi30BYy€E BeJleHH OyXTraJTepChKOr0 Ta CTATUCTUYHOTO OOJTiKY, CKJIaJaHH A
1 IOJaHHA 3BITHOCTI B YCTAaHOBJICHI CTPOKY;

e 3ale3nevyye JOTPUMAHHS CAHITADHO-TIri€HIYHUX, IPOTUIIOKEKHUX HOPM i
IIPaBUJI TeXHIKU Oe3MeKu;

e r1ie Ge3 MOBIpeHOCTi BiJ iMeHi IPUTYJIKY, MpeACTaBsAE MOTO iHTepecu
y BiJHOCHMHAaX 3 OpraHaMu Jep:KaBHOi BJIaZU, OPraHaMU MiCIeBOTO
CaMOBDPAAYBaHHA, MOJITUYHUMU HapTiAMU i 00’€THAHHAMU TPOMAJIAH,
MiITPUEMCTBAMY, YCTAHOBAMMU, OpPraHi3anigAMu, ITpoMaisiHAMU Ta iHITUMU
ocobamu SK B YKpaiHi, Tak i 3a ii Mexxamu;

e 3abesmeuye eeKTHUBHE QYHKI[IOHYBAHHS IPUTYJIKY Ta IIpoliec peabiiTairii
i comiasrizarrii KJIIEHTOK 3a BiAIIOBIIHUMU METOOIUKAMU;

e oOpraHisye ¥ KOOPAWHYE TaKy pPoOOOTy, 3aliMaeThCcA OpTaHi3amilHO-
MeTOAUYHUM 3abe3lnedyeHHAM JifgJbHOCTi, Hece IEePCOHAJBHY
BiANIOBiZaNIbHICTh 32 BUKOHAHHA IOKJI3aJeHUX HAa IPUTYJIOK 3aBAAHb,
BU3HAYa€ CTYMHiHb BiZIIOBiIaIbHOCTI HPAlliBHUKIB;

® 3BiTye IIpo po6OTY IPUTYJIKY;

® KOOPAWHYE BeJleHHsA BUIAAKIB KJIEHTIB (OIliHKa mOTpeb Ta IJIaHyBaHHA
poboTu, opraHizanisg oOTOBOpeHb BUNAAKY MYJIbTHUIUCIIUILIIHAPHOO
KOMAaH/IO10, IPOBe/IeHHs MOHITOPUHTY BUKOHAHHSA ITepei0avYeHUX IJIAHOM
3axOfliB, KiHIIeBa OIliHKA ITPOBeIeHOI POOOTH), BCTAHOBJIIOE KIMHATY i MicIre
MIPOXXUBAaHHA KJIIEHTKY;

® HaJae peKOMeH/aIlii om0 3abe3meueHHs MOTpeb KIEHTOK ¥ pisHUX hopMax
COIiaIbHOI MiATPUMKU;

® PpO3BUBAE NAPTHEPCTBO 3 YCTAHOBAMU, OPraHi3alliAMU Ta 3aKJIaJaMU PisHUX
¢dop™m BiacHoCTi A1a 3abe3nedeHHsA NOTpPed KiHOK, AKi IPOXUBAIOTH Y
IIPUTYJIKY, Ta 3 METOIO 3aJTyYeHHA JOJATKOBUX KOIITiB;

e 3xivicHoE iHmi (QyHKII, HeoOXimHI Mg BUKOHAHHA MHOKJAaJeHUX Ha
IIPUTYJIOK 3aB/AHb.

fAxi ¢axiBii NpamioOThE B IPUTYIKY?

Ckiaz ¢axiBuiB OIpUTYJIKY MOKe OyTH Pi3HHUU 1 3a/IeXUTh BiJ, KaTeropii
KJIIEHTIB Ta 0COOJIMBUX 3aBIAHb, BUKOHAHHA AKUX Oepe Ha cebe IIPUTYJIOK.

THUNOBUU IITAT MPUTYJKY: MeHeJ Kep, YOTHUPHU COLiaJbHi IpaliBHUKH,
IICHXOJIOT, IOPUCT. Y pa3i Heo6XiHOCTI MITAT MOKe Oy TU JOTIOBHEHUM CTAPIINM
COIliaIbLHUM MPalliBHUKOM, COIliaJIbHUM IMeJaroromM, OXOPOHHUKaMHU [
HiYHOTrO nepioxy fo6u.

46




Opraxizaiis po6oTu (axiBIiB HPUTYIKY 3HiMCHIOETHCA Ha MifCTaBi
VKJIaJIeHUX JOTOBOPIB, IIOCAIOBUX 000B’sI3KiB, rpadika poGOTH.

[Ipy BUKOHaHHI II0CAaJOBUX 000B’AI3KiB (axiBIli IPUTYJIKY AiIOTh Ha OCHOBI
Y3TO/>KeHOCTi, HACTYITHOCTI Ta €JUHOTO IMiAXOAY 0 BUKOHAHHA ITOKJIaJeHUX
Ha HUX 3aBJaHb.

OGroBopeHHS Ta BUPIIIeHHA OCHOBHUX ITUTAaHb BiI0YBAETHCA HA 3aCifaHHI
MYJAbTUAUCIUILIIHAPDHOI KOMaHAU (axiBIiB HNPUTYJIKY (IICUXOJIOT, IOPUCT,
COLiaTbHUM MPaIliBHUK) Ta KOHCUJIiyMi.

MyJApTUIMCIUILIIHAPHOI KOMaHI00 (PaxiBI[iB IPUTYIKY 3 ypaXyBaHHAM
morpe6 KJIi€HTOK 3abe3nedyeTbCsd KOMILJIEKCHA IIpaBOBa, COIiajibHA Ta
IICUXOJIOTiYHA JOIOMOTa 3 MeTOI0 IIOJOJaHHA HUMU CKJIAZHUX KUTTEBUX
00CTaBUH, AKi BUHUKJIU BHACTIZOK HACUIBCTBA, MUISIXOM iHAWBIIyaIbHOI Ta
rPYIIOBOi POOOTH.

[0 MyJTbTUAUCIUILUIIHADHOI KOMaHIU MOXYTb OyTH 3ajydeHi dieHU
MOOUIBHUX OPHUTaJ COIiaIbHO-IICUXOJIOTIYHOI JOIIOMOTH, AKi (PyHKIIIOHYIOTH Y
MiCTi (MiCIIeBOCTi), e 3HAaXOAUTHCA IPUTYJIIOK.

fAximpaBaMaroTh (axiBIii (B Me;KaX CBOEI KOMIIETeHIIii Ta 3ypaxXyBaHHAM

BUMOT YUHHOI'O 3aKOHO/JAaBCTBA) AJIA BUPillleHH: 3aBJaHb, AKi NOKJIaJeHi

Ha IIPUTYIOK?
daxiBIii IPUTYJIKY MalOTh HACTYIIHI IIpaBa:

e 3AiMICHIOBATU CBOIO MPAaKTUYHY AifJIbHICTh 1103a IPUMIiNIeHHAM IIPUTYJIIKY;
CYIPOBOIKYBATH >KiHOK B OpraHisariii, crieriari3oBaHi cyiy»k0u, AKi HAZA0Th
JOIIOMOTY »KiHIi, 1 OTPUMYBAaTH iH(OpPMaIIilo IPO BXKUTI 3aX0AH;

e 3BepTaTUCA i3 3aIUTOM [0 IHIIUX OpraHisamiil 3a Marepiajgamu i
JOKYMeHTaMU, HeoOXiTHUMH JJI1d HaZAaHHA aJ[pecHOl COIiaJIbHOI JOTTOMOT T
JKiHKaM Ta IXHIM JiTIM;

e 3ampomnryBaTy 0aThKiB ab0 iHIMNX 3aKOHHUX IIPeJCTABHUKIB Ta iHIINX 0Ci6
JUIST BUPINIIeHH I TUTaHb, OB’ I3aHUX 13 COIiaJIbHOI peabiiTaIli€ro KiHOK;

® 3BepTaTHCA 0 MIChKUX Ta PalOHHUX OpraHiszanii 3a iHpopmaii€no mIpo
(opMmu i BUAU OCIYT, AKi BOHU HAJAIOTh XKiHKaM Ta AiTAM, IIOCTPaKAATUM
BiJl HACUJIbCTBA;

e OpaTWyd4acTb B OpraHizamiiHuX 360paxiHapazax, o po3IAAA0Th IUTAHHS,
MOB’A3aHi 3 TPo0OJIeMaMU KiHOK;

® OpraHizoByBaTHU 3a HeOOXiJJHOCTi IepeBipKy BiZjoMOCTel IIPO CTAHOBUIIE
JKIHKHM Ta i1 ciM’1, OTpUMaHUX Bif 4ieHiB ciM’i Ta opraHisaiii.

Axi 3000B’A3aHHA MawTh (axiBmi Aja 3abe3nmedyeHHs e(deKTUBHOI
JiATBHOCTI IPUTYIKY?

Pa3om i3 mpaBamy, y paxiBIiB IPUTYIKIB BUHUKAIOTE i TIeBHI 3000B’A3aHHA
y 3B’A3KY 3 iX mpodeciiiHoIO AiANbHICTIO, a caMe:
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® 3HATH HOPMAaTHUBHO-TIPABOBi aKTH, IO PEryalITh NUTAHHA COIiaJbHOIO
3aXUCTy Ta 3MIACHEHHS COIiaJbHOI POOOTHU 3 JKiHKAMU, AKi IMOCTPAKIAIU
BiJl HACMJIBCTBA; IIONIepe/XKeHH HaCUJIbCTBA TOIIO;

® BOJIOAITY JOBiAKOBOIO iHpOpMalli€lo PO YyCTAaHOBU Ta opraHiszamii, Aki
HaJ|aI0Th COLliaJIbHY HMiATPUMKY >KIHKaM, AKI IOCTPa*KAAJIHN BiJl HACUJILCTBA;
3abe3nevyBaTy )KiHOK IOBiIKOBOIO iHOPMAITi€I0 B MeKaX CBOEI KOMITeTeHIIi1;

® (CBOEYACHO i TOYHO 3aHOCUTH OOIiKOBY iH(popMaIriio 10 6a3u JaHUX KJIIEHTIB,
3MiMCHIOBATH OOMIiH HUMH 3 IHITMMU Cy6'€EKTaMU COIiaIbHOI POOOTH;

e HeraliHO iHGOPMYBaTH KepiBHUIITBO IIPO HeOe3IleuHi, CIipHi i KOHQUIIKTHI
cuTyarnii, AKi BUHUKAIOTb Y IPAaKTHUYIHIN poOOTi;

e norpuMyBarucsa KoHGimeHIiHOCTI B po0OOTIi 3 )XKiHKaMH i AiTbMH, a y pasi
HeoOXimHOCTi—1 3 ix ciM’AMU; 3a6e3lleyyBaTU B YCTAHOBJIEHOMY HOPAIKY
00MeKeHUH TOCTYII 0 BiIoOMOCTel KOH(DiAeHIIiTHOTO XapaKTepy;

* MiATPUMYBATU JUCHUILIIHY, BiAIOBIAaNIbHICTh, TAKTOBHICTH i CTPUMAaHICTh
y PoOOTi 3 KJIieHTaMH, YeHaMU iXHixX ciMell Ta KoJleramuy;

® (CBO€YACHO HAJaBaTU IIJIAHOBY Ta 3BITHY JOKYMeHTAIlilo; JOTPUMYBATUCh
YMHHOTO 3aKOHOZABCTBA, IIPAaBUJI BHYTPIMIHBOTO TPYAOBOTO PO3MOPALKY
Ta iHITUX HOPM, AKUMU KepY€EThCA ITepCOHAJ IIPUTYIKY, CBOEYACHO i TOYHO
BHUKOHYBAaTU PO3NOPAAKEeHHA KepiBHULITBA (QOHAY.

JonaTkoBo ¢axiBIli Mal0Th YCBiOMIIIOBATH, IO iH(pOopMaILif, AKa MiCTUTHCA

B 0COOOBHUX CIpaBax KJII€HTOK, € KoH(pimeHiliHOIO. 3a ii HempaBoMipHe

PO3roJIonIieHHA BUHHI HECYTh BiJIIOBiJanbHIiCTh, ITependadeHy YUHHUM

3aKOHOLABCTBOM YKpaiHU.

IIfo Take Pasma mpuUTYJIKY (COiaTbHUN KOHCHIiyM)?

Ona 3abe3meueHHA e(PeKTUBHOro GQYHKIIOHYBAaHHA IMPUTYIKY,
KOJIeTiaJbHOCTIi Ta TPO30POCTi pillleHb, 0 IPUIMAIOThCA, IPU IPUTYIIKY MOKe
cTBOpIOBaTUCA Pazia IpUTYJIKY (CoLiaJlbBHUN KOHCUJIIYM).

Paza mpuTysky, abo coniaTbHUYM KOHCIJIYM IPUTYIIKY (HaJaJli— KOHCHIIiyM),
CTBOPIOETHCA HAKa30M 3aCHOBHUKA. Jl0 CKJIaJly KOHCUIIYMY MOXYTb BXOLUTHU:
KepiBHUK (MeHeJKep), CoIliaibHi IpaliBHUKH, IICUXOJIOT Ta IOPUCT IIPUTYJIKY;
IIpeACTaBHUKU oOpraHisailii-sacHoBHUKa, Micueporo IICCCIM, MoOiIbHUX
Opuraj CoIiaTbHO-TICUXOJIOTIYHOI TOTOMOTH, AKi AiI0Th y MIiCIli 3HAXOKeHH A
IIPUTYJIKY, iIHIINX YCTAaHOB Ta OpraHi3alliii, HAIPUKJIAJ, MiClIeBOrO IiApo3zminy
3 MUTaHb COLIALHOTO 3aXUCTy HAaceJleHHA 200 IMoJTinii.

3a HeoOXiTHOCTI Ha 3aCiZaHHA KOHCUJIiyMy MOXKYTh OyTH 3aIpOIIeHi Taki
IMOCaIOBIli: mpeAcTaBHUK MicneBoi CCJl, yIpaB/IiHHA OXOPOHU 3J0POB’S a6o
TOJIOBHUH JIiKap MicIleBoi MOJIKJIIHIKY YH JIiKapHi, a TaKoX (paxiBIi pi3HUX
OpraHiB, yCTAaHOB Ta OpPraHi3amii, AKi 3aJIy4aloThCA 4O POOOTH 3 XKiHKOIO Ta
JUTUHOIO abo 3 ii CiM’€10, OTOUEHHAM.

Ha 3acizaHHAX KOHCUJIiyMy pO3IJIAAAIOThCA TaKi MUTaHHA:
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e 3apaxyBaHHA KJII€HTOK 0 NPUTYJIKY Ta BijpaxyBaHHS i3 HbOTO;

® TIUTaHHA, IIOB’AI3aHi 3 MOJIeHHUM QYHKI[IOHyBaHHAM IIPUTYJIKY;

® MCKYCifiHi IUTaHHA 3 BUKOHAHHA IHAUBiAyalbHUX IPOrpPaM COIliajbHOI
peabisiTarrii }KiHOK;

e jHIII.
KoHcutiyM € TOCTiHHO Ail0YUM i 36MPAETHCA 3a TOTPeboIo.
Ha 3aciflaHH:A KOHCUJIiyMy MOXKYTb 3aITPOITYyBaTUCA XKIHKY Ta YIeHU IXHiX CiMell.

3 AKUX mxepes (piHaHCYETHCA IIPUTYJIOK?

d®iHaHCYyBaHHA NPUTYJIKY MOKe 3JiMICHIOBATUCA 3a PaXyHOK KOIITiB
3aCHOBHUKA Ta iHIIUX JpKepeJl, He 3a00pOHEeHNX 3aKOHOAABCTBOM.

[lignpueMcTBa, yCTAaHOBU, OpraHisallii He3ajieXXHO BijJ; GOpMU BJIACHOCTI,
rpoMaZiChKi 00’€THAHHS, iHO3eMHI HeypA[OoBi opraHisamii, Mi’KHapOAHI
oprauisarii, pizsuuHi 0COOM — MiAITPUEMIII, a TAKOXK (i3UIHI 0COOH, SIKi HaJaI0Th
colliaJibHi MOCIYTH, BiAIOBiIHO O 3aKOHOAABCTBA MOXYTh JOJIYy4YaTUCA O
yTBOPEHHSA IIPUTYJIKY Ta 3abe3nedyeHHsA Horo GyHKI[IOHYBaHHA Ha 3acajax
JlepKaBHO-IIPUBATHOTO IIapTHEPCTBaA.

Lle MOXXyTh O6yTH BUTPATHU HA OIUIATY IIpalli ITIepCOHAY, BUHATOPOJU Ta
BUILIATH 32 HAJAHHS HOCHYT XapuyBaHHsA KJIIiE€HTIB, NpUAO0aHHA 00JIaJHAHHA,
IHIIT BUTPATHU IJIs1 3a0e3medeHHs QYHKI[IOHYBaHHA MIPUTYIIKY.

[IpunuHeHHA AiAJbHOCTI INPUTYJIKY 3A1MCHIOETHCA 3a PilIeHHAM MOIO
3aCHOBHUKA a60 B iHITNUX BUIAJKaX, BU3BHAYEHUX 3aKOHOZABCTBOM.

JeAKi iHIIi NpakKTU4Hi IUTaHHA

IIo po6umu, axuyo kaieHmKa 3axeopina?

Y mrTaTi IPUTYIKY, AK IPaBUJIO, BiICYTHIA MeAUYHUN IIePCOHAJ, TOMY CJif,
pobuTu Te, WO poOIATH 3a3BUYAN: BUKJIUKATY IIBUJKY JOIOMOry abo JiKaps.
Y pasi notpebu KiIi€eHTKY OyZe TOCIiTaai30BaHO abo i Mpu3HaAYaTh JiKyBaHHS.
KiieHTIi MOke GyTH HaZIaHO JIOTIOMOTY Y IPU0aHHI HeoOXiZHUX JIiKiB.

IIo po6umu, axuyo 3axeopiia dumuna KaieHmxu?

HeraiiHO BUKJIMKATH MIBUKY TOIIOMOTY abo Jikaps-riefiarpa. He mo3Bonatu
KJIIEHTI]I 3aiMaTHUCA CAMOJIIKYBaHHAM JUTUHU. Y pasi HeoOXigHOCTI cupuaTH
rocriranisanii KJIi€HTKY pa3oM i3 ZUTUHOIO. JIOTIOMOr'TH il BUPIIIUTY TUTAHHA,
MOB’A3aHi 3 TPpUAOAHHAM HEeOOXiJHUX JiKiB JJIs JUTUHMU.

Axuwio do npumynxy enawmosana kaiiewmsa 3 dimomu, w0 pooumu?

Hacamilepes, BUPIIINTY NUTAHHA 3 YJAIITyBaHHAM ZiTeH O AUTAYIOTO
JOIIKiJbHOTO ab0 MmMKiJIbHOTO 3akjaxy. [liTW He NOBUHHI IepepuBaTu
HaBYaJILHUU IIpoliec.
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IIo po6umu, axuyo do npumyaKy enawmosana eazimua KaieHmra?

Hacammepen, Tpe6a mizHaTucA, Y4 mnepebyBae BOHA HA OOJIKY V JIiKaps.
Y pasi HeoOXiZHOCTI CIIiJl CIPUATH i y MOCTAHOBIII Ha OOJIIK Ta BiZiBiyBaHHIO
HeIo MiCIleBOi *KiHOY0i KOHCY/IbTaIlii.

Xmo nidmpumye nopa0ok 6 KimHamax KAieHmMoKk ma npuMitleHHAX 3a2a16H020
Kopucmyeania?

Axmo B mITaTi BiACYTHI TeXHIYHI NpaliBHUKHU, TO MOPANOK y MPUMIIeHHI
IIPUTYJIKY 3a0€e3MeYyI0Th caMi KJI€EHTKH, AKi 10 4ep3i MpubUparoTh y CBOIX
KiMHaTax Ta MicIAX 3arajJbHOTO KOPUCTYBaHHA. YMOBU INPOXUBAHHA B
MIPUTYJIKAX € MAKCUMAJIbHO HAOGIMKeHUMU JI0 AOMalIHiX. KJIi€HTKU MaloTh
IMOYyBAaTUCA TaM 0e3IeYHO, ajie BOAHOYAC OpaTH y4yacTh B OpraHisaiii cBoro
o6y Ty, CTBOPEHHI HaJIe)KHUX YMOB IIPOXKUBAHHSA, OYTU OPraHi30BAHUMU Ta
CaMOCTIMHO MiITPUMYyBaTH MOPAIOK 1 YUCTOTY.

Jenpauisnuku nposodams indugidyaivHi ma 2pynogi 3anammas 3 KlieHmxamu?

Ba)kaHO MPOBOAUTHU TaKi 3aHATTS y CIEI[iaIbHO OOJIANITOBAHIN AJIA TAKUX
IiJiett KiMHATi, ajie Iie He 3aBXKAY MOKJIUBO Yepe3 00MeKeHiCTh mpocTopy. Toxi
TaKi 3aHATTA IPOBOASATHCA Y KIMHATI ITepCOHaITY a60, IKIIO ILION[A KyXHi JOCUTh
BeJIMKA, BOHA TAKOXK MOKe Oy TU BUKOPUCTAHA K KIMHATA /1 TPYIIOBUX 3aHATb.
B kiMHarax, ie TPOXXUBAIOTD KJIi€EHTKH, HeIOI[LILHO ITPOBOJIUTH peablriTaniiHy
a6o iHmy po6oTy. TakoX BapTO OPraHi30ByBaTH OKpeMi iHAWBiAyasbHI Ta
TPYNOBi 3aHATTA 32 MeXXaMU IIPUTYIKY, HAIPUKJIIAJ, V TeHHOMY LIeHTpi, Y
npuminienHi miciteBoro LICCCAM a6o mapTHepChKOi OpraHisariii ToImo.

4.2. AnropuTtM CTBOPEHHS NPUTYIIKY

Jlo CTBOpeHHA IPUTYJIKY PpeKOMEeHAYEMO IiIi i TU BiITIOBIZIaILHO U1 BUBaKeHO.
3Ba)ka4M Ha AOCBiJi Ta HPAaKTUKY y CTBOPeHHI 3aKJajiB, 3a3HaYUMO, IO
BKpail BAXKJINBOIO € IIiITPUMKA 3 OOKY MicCIieBoi BJIafy, HaABHICTh (axiBIliB
Ta HAJIATOZKeHA CHUCTeMa B3aEMO/Iii CyO’€KTIiB, JOTUYHUX IO MMUTAHb MPOTUiL
JOMAaIlTHbOMY HaCUJILCTBY.

AJITOPUTM CTBOPEeHHSA NMPUTYJIKY IlepeA0adac peasi3aiilo HaCTYIHUX
KPOKiB:

1. IIpoBecTu aHaNi3 MOTpeO perioHy (HaceaeHOro MYHKTY), B AKOMY
BU XO04YeTe CTBOPUTU NPUTYJIOK, Ta CKJIACTU MaIly MOCJIYT, AKi HAJJal0TbCA
MIOCTPaXKJAJUM BiJl JOMAITHLOI'O HACWJILCTBA JAeP:KaBHUMU OpraHisaIiaiMu Ta
HYO.
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2. 3HAWTH i MpoaHaIi3yBaTU CTATUCTUKY 3BepHEHb 3 MPUBOAY AOMAIl-
HBOT'O0 HACWUJIBCTBA (aHaJIi3 KUIBKOCTI MOJJAHUX [0 TOJIIlii 3asAB, 3BepHEeHb 10
LICCCIM). B Toii :xe 4yac, BApTO MaM’ATaTU: TaKa CTAaTUCTUKA Maie HiKOIU
He BizOuBae peanbHUM CTaH pedell. HaBImakuy, came CTBOPeHH: BiAIOBiZHOI
TIOCJIYTH T03BOJISIE BUBECTU MTPOHJIEMY HA TIOBEPXHIO.

3. Bu3dHauuTU perioH 4m HacejJeHUHN IIyHKT, B AKOMY BH XodeTe
CTBOPUTHU HIPUTYJIOK, IepeikK CyG'€KTiB, AKi 3aliMalOThCA MUTAHHAMU
MIPOTHU/Iii Ta 3aMT06iTaHHA JOMAITHEOMY HACHUJIBCTBY, Ta O3HAWOMUTHUCA 3 IXHIM
(dyukiionanom. Hampukiaj, HeZOIIbHO CTBOPIOBATU IPUTYJIKU Y cejlaXx Ta
HeBeJINKUX HaceJleHUX IYHKTaX, aJykKe 3 4aCcOM MO)Ke BUHUKHYTH 3arposa
Oe3srelli KJIIEHTOK Yepe3 PO3KPUTTS MiCIle3HAXOMKeHHs 3aKJIaay Ta HOro
npudHadeHHA. Ha Tofjavy, y HeBeJIMKUX HaceJIeHUX ITYHKTaX MOXKJIUBI TPYIHOITI
3 MpaleBIalTYBAHHAM KIIEHTOK, IiI00pOM ITIepCOHAITY, HASIBHICTIO HAZABaviB
IHIMX TOCIYT TomIo. JlyKe BaXKJIMBO HAJIATOJUTH IlepeHallpaBIeHHA KJIIEHTOK
3 METOIO iX MiITPUMKU, HAZAHHS MOTPIOHUX iM ITOCIIYT i TOTTOMOTH.

4. BU3HAYUTU TOJIOBHUX MapTHEPiB y MUTAHHAX CTBOPEHHA NPUTYIAKY
Ta 3a0e3le4eHHA HOT0 AiAIbHOCTi. OCOGIMBO BAXKINBO 3HAUTHU HiATPUMKY
B JepKaBHUX OpraHiB abo OpraHiB MiCIIeBOTO CAMOBPAAYBaHHA, AKi B
IIO/IATBIIIOMY IOIIOMOXKYTh aBOKATyBaTHU ITOCTYTH IPUTYJIKY i JIOOIFOBATUMYTH
pillleHHA MO0 MOTr0 iHCTUTYaTi3aIlrii.

5. ¥3roauTu 3 TOJIOBHUMH IIapTHepaMM IIJIaH il Ta KOHIEMILilO
IPUTYJIKY, AKUN IJIAHYETHCA CTBOPUTHU (BU3HAYUTHU KiJIBKICTh MiCIb AJA
KJIIEHTIB, ITOCJIYTH, SIKi HaJlaBaTUMe IPUTYJIOK, CTPOK ITepeOyBaHHA KIIEHTOK),
miAxy piHAHCYBaHHA Ta HiTPUMKU POOOTHU IIPUTYIIKY.

6. 3HAWITU NPUMIlIIeHH JJIg 00JIAIITYBaHHA IIPUTYJIKY.

7. IlizroTyBaTu PpO3PaxyHKM IIOAO PEMOHTY HNpUMillleHHA, HOTO0
00JIAIITYBAHHS, KLTBKOCTI Ta axy IITaTHUX IPaI[iBHUKIB, KiTBKOCTI KJII€EHTIB,
BUTpPATU Ha iX yTPUMaHHA Ta FOCIOAAPCHKI BUTPATHU.

8. 3HaNTH KOUITHU I CTBOPEHHA IPUTYJIKY (KOIITH MicIleBUX GI0/’KeTiB,
JOHOPCBKi opradisamii, sajydeHHA iHMHUX Akepea (iHAHCYBaHHA, He
3a00pOHEHUX IePrKaBOIO).

9. O6amTyBaTH IMIPUTYJIOK, HifAiGpaTH IMepcoHaJI i opraHidyBaTu ioro
pooGoTy.
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BuKOHyI0YM Llell NMYHKT, CJiji HaM’siTaTU IIPO TOJIOBHe IpU3HA4YeHHA i

MeTY AisiIbHOCTI IPUTYJIKY—CTBOPEHHA 0e3IMeYHOr0 MiCIis mepeOyBaHH IJI1
KJIIEHTOK Ta HaJJaHHA IM KOMILJIEKCHOI JOIIOMOT'Y i MiATPUMKU. 3Ba)Kalo4u Ha
1Ie, CJILZ TOTPUMYBATUCA peKOMeHAIlil, TOJaHUX HUKYe:

Micue po3mawysanus npumynxy He 1no6UHHO posz2oomwysamucd. Libomy
MMOTPiOHO MPUIIIATYH 3HAYHY YBary i MPOBOAUTH PO3’ICHIOBAIBLHY POOOTY
cepej IepCOHAY, KJII€EHTIB Ta MpeACTaBHUKIB 3aC00iB MacoBoi iHGopMaIrii.
3306Hi Ha Pacadi npumilennsa, de po3mailosanuil NPUmMynoK, He po3milyromo
8UBICKU YU iHIL020 6KA3I6HUKATIPO HAABHICTh IPUTYJIKY Ta HOTO TpU3HAaYeHHA,
KaTeropii KrieHTOK. Taky TaGIMYKY MOKHA PO3MICTUTY BCEPEIUHI IPUTYIIKY.
OcHO06HO10 8UM02010 00 NPUMiLLeHHA € IOTO TPUCTOCOBAHICTS 10 TPOXKUBAHH
Ta BiIIOBIAHICTh CAHITAPHO-TITiEHIYHMM BUMOTaM.

Pa3oM 3 TUM, Y IPUTYJIKY CTBOPIOIOTHCS YMOBHU KUTTS, AKi HAGIMKeHi 10
JIOMAIITHIX 1 CIIPUAIOTH COLiaJIbHIN peabimiTaiii kiHOK. Y IPUTYIKY MalOTh
OyTu 06JIafiHAHI JKUTJIOBI KIMHATH (KiJIBKICTh JII’KKO-MIiCIlh BU3HAYAETHCS
3aCHOBHUKOM), Xap400JIOK JJII CaMOOOCIIyrOByBaHH A KJIIEHTIB, KIMHATa LI
0co6uCTOl TirieHu.

KiMHaTu A OpOXKUBAHHSA HEOOXiAHO o0JagHaTu MeOaaMu (TiXKKa,
MIPUJIPKKOBI TyMOu, madu, Ha OAHY KiMHATy—1 MUCHbMOBUI CTiJI), CTLIBII.
BikHa MOBMHHI 3aKPUBATUCA IITOPAMHU a00 IHIMMMY aKCeCcyapaMu I BiKOH
(vxaso3i, poJIeTH TOIIO).

KyxHsamae Oy T 061aJHAHA KYXOHHUM ITPYJIA I AM: IUTATHU A IPUTOTYBAHHA
ki, MIKpOXBHJIBOBA ITi4, MYJIBTUBAPKA, XOJIOAUIBHUK, MOPO3WUJIbHA KaMepa,
eJIeKTPUYHUU YaWHUK (KacTpyJdi, YaWHUK, TapiJIKU, JIOXKKHU, BUJIEKH,
HOK1 TOIIO), KyXOHHI MeOIi (1radu Ta MOJIUYKY A1 306epiraHHs MOCyay Ta
IIPOAYKTIB, CTOJIH, CTiJbIIi).

KimMHaTa 3araJbHOTO KOPUCTYBaHHA MOKe OyTU 0OJIaflHAHA ITUCHhMOBUMU
madamMu, TUBAHOM, TeJIeBi30pOM a60 KOMITIOTEPOM.

Pexcum po6omu i po3nopsadok 0HA IIPUTYJIKY BCTAHOBJIIOE 3aCHOBHUK.
3nauny yeazy cnid npudiaumu nid6opy nepconany npumynxy. lle moBUHHI Oy TH
HaByeHi daxiBIli, AKi BMiIOTh IPaIIOBATU 3 BUMIAJIKAMU HaCUIbCTBa. CKIa
(daxiBiiB Moxke OyTU Pi3HUU i 3aJIe3KUTH BiJf KaTeropii Ta KIJIBKOCTI KJII€HTIB,
a TaKOJXX BiJi 0COOIMBUX 3aBAAHb, AKi Oepe Ha cebe IPUTYJIOK. TUIIOBU IITAaT
MIPUTYJIKY TaKUW: KepiBHUK (MeHeJ Kep), YOTUPHU COLiaJbHi IpaliBHUKY,
TICUXOJIOT, FOPUCT (Ha 50% 3aiHATOCTI). Y pas3i Heo6XiTHOCTI IIITAaT MOXKe Oy TH
JIOTIOBHEHUH CTapIIUM COIiaJIbHUM HIPalliBHUKOM, COIliaJIbHUM I1earoroMm,
OXOPOHHUKAMU JJIA HiYHOTO Yacy.

Opranizanisa po6oTu (QaxiBIiB NPUTYIKY 3JiACHIOETbCA Ha IiJCTaBi
II0CaTOBUX OOOB’A3KIB Ta rpadika poboTu.
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e IIpu BUKOHAHHI ITOCAJOBUX OOOB’SI3KiB (axiBIli MIPUTYIKY Ail0Th HA OCHOBI
Y3ToJ[KeHOCTi, HACTYIHOCTI Ta €AWHOIO IiX0Ty.

e OOroBOpeHH: Ta BUPillIeHHA OCHOBHUX IUTAHbD BiZI0yBAETHCA HA 3aCiJaHHAX
MYJIBTUAVCIUILIIHADHOI KOMaHU, IKAa CKJIAJAETHCA 3 PaxiBIiB IIPUTYIIKY.

e KimHaTa A1 mepcoHany Ma€ OyTu obyiafjHAHA POOOYUMHU MIiCIAMU A
IIpaIiBHUKIB (KOMIIIO'TepH, IUCbMOBI CTOIY, mada JJ1d JOKYMEHTIB, CTLIBIIL).
TaKoK JOIIBHO IPUAOATH AJIA 1€l KiIMHATU AUBAH, OJHE YU JBa Kpicja Ta
JKyPHAJILHUU CTOJIUK.

JKiHku, mocTpakaasi Bif HAaCUJIbCTBA, He OYAYTH IMYKATHU MPUTYIKY Ta
MTOCJIYT, AKIIO He 3HATUMYTh, IO Iie HeOe3mevyHa I HUX TePUTOPiA, AKIIO He
BipUTUMYT®, IO TYT BOHU B 6e31telli. ToMy HeoOXiTHO 3a0e31euunTH, 100 JeAKi 3
OCHOBHUX 3aXO/iB 0e3MeKU, HaBeJeHUX HIDKYe, OYJIv JOTPUMAHI B IPUTYIKAX:

Ilepesik OCHOBHUX MOKJIMBUX 3aXO/iB 6e3MeKU JJIA HIPUTYIKiB:

=

PosranryBaHHA NPUTYJIKY B MiCIli, JOCTYITHOMY JJIA MOJIiLIii.
2. 36epexxeHHS KOH(DiZeHIIHOCTI MiClle3HAXO/PKeHH IPUTYJIKY a60, AKIIO0
MicIe po3TalryBaHHA € 3arajJbHOAOCTYIIHUM, 3a0e3ledeHHA MOXJIUBUX
3acobiB Oe3mexmu.
2. BimcyTHiCTh BUBICKU 3 Ha3BOIO Ta MpodisieM 3aKaIaAy Ha dacajii TpUMilleHHA
(ZOIIyCKA€eThCA JIUIIe BCepeJUHi TPUMIlIeHHs).
4. JloTpuMaHHA NpaBUJ KOHQiZeHIIWHOCTI Ta 3aXUCTy iHpopMamii mpo
KJIIEHTIB.
5. CrmiBIparis 3 MiCIieBOIO MOJIIITi€0 (PO3POOKA, BITPOBA X KEHHA Ta e PiOANIHU I
reperJisi IJIaHy 3a0e3leYyeHHs Oe3leKU MOJIIIi€0), 0 BKII0YAE:
°* KHOIIKM aKTHBalil cucTeMHM CHUTHaxizamii Aas Oe3locepegHBOTO
iHdOopMyBaHHA NOMiLii TPO HaZ3BUYAMHI CUTYyallii (KHOIIKM eKCTPeHHOT0
BUKJIUKY HOJinii a60 CJIyKOM OXOPOHM);

® 1pAMa Teje(oHHA JIiHIA A4 iHPOPMYyBaHHA NOJINiI TPO HAaA3BUYANHY
CUTYyaIio;

® HaJaHHA MOJiIii MJaHy NPUTYJAKY Ta HaBKOJUIIHBLOI TepUTOPIi,
BKJIFOYAIOUY BXOAY Ta PO3TAIIYBaHHA 00’E€KTiB;

®  peryJsapHi 3yCTpidi mepcoHaTy MPUTYIKY 3 MOJILI€I0 IJIsT OGrOBOpeHHA
IMUTaHb Oe3eK!U.

6. IIpoTUIIOXKEKHA CHCTEMa Ta peryjspHa IepeBipKa IOXeXXHOi 6e3leKu
(mpoTUNOXKeXXHa CUTHai3allifA, HagBHICTh aBTOMaTUYHOI CUCTeMU TaciHHA
MmoXKeXki abo MATYMKIB 3aAUMJIEHOCTI NPUMIIeHHA YU O3HAK BOTHIO,
PpO3MillleHHA IIJIaHy eKCTPeHOi eBaKyallii BcepeIMHI NPUMIillleHHA, HAABHICTh
BOTHETaCHUKiB, OKpeMUU BXiJl Ta eBaKyal[ilHUN BUXIi).

7. BcTaHOBJIEeHHS 3ac06iB 6e3leKy B MPUTYJIKY Ta Ha IPWJIELJIiH A0 IPUTYIKY

TepUTOPii, fe 1je MOXJINBO, 30KpeMa:
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Po3gin 4. LWentep (nputynok ans noctpaxaanux ocib) sk 3acib 3axmcTy XiHOK Bif HACUbCTBA:

aNropuTM CTBOPEHHS, OpraHisallis poboTv Ta HaB4aHH: MaxisLiB

e  MiIHi, HaiiHi ABepi 3 6e3[TeYHUMHU BXOJAMU, TKi HEMOKJIUBO ITPUMYCUTH
BiIKPUTU;

® BCTAaHOBJIEHHA €IVWHOTO TOJIOBHOTO BXOJY JJiA 3MeHIIeHHA PU3UKIB
Oe3meKy, MOB’SI3aHUX 3 HEOOXiMHICTIO KOHTPOJIIOBATU OijbIlle OZHOTO
BXOZY 32 OJUIH Pas3;

® BHYTPIIIHBO 3aMKHEHI BXOAM Ta JiBepi 3 KOHTPOJIbOBAHUM JOCTYIIOM JO
OymiBiIi (B iZleati, BKIIOYAIOYM CUCTEMY TeXHIYHOTO MOHITOPUHTY, TAKY SIK
KaMmepu);

®  DemIiTKU (MeTaJyieBi 6aJTKM) Ha BCiX BiKHAX, TOCTYITHUX 330BHi;

e KyJneHenpoOuBHe ab0 6OIOBe CKJIO HAa BiKHaX (HAJATU MePEeBary TAKOMY
CKJLY).

8. Besmeka TepuTOpPii HABKOJIO IIPUTYJIKY, B TOMY YHCJIi, 6y[b-AKOT0 Bi[KPUTOTO
NpUMilleHHdA, fAKe BUKOPUCTOBYIOTh >KIHKU (HaOpUKJAJ, MOABIpA,
CaJIOK, BHYTPIIIHIY AUTAYUYN YU CHOPTUBHUN MalZlaHUUK):

e BHYTPIIIHI Ta 30BHIIIHI KaMepHU CIIOCTepeXeHH: (HallpUKJjaJ, BifeodoH
6insa BXiZHUX JBepel, 30BHIIIHI BiZleokamMepw IIMPOKOIro ITOnA Aii
3 OIVIAZIOM Ha MOHITOPI);

®  OropoA)KeHH: TepUTOPii MapKaHOM (JIaHIIOTOBa OrOPOKa);

® JaTYMKU PYXY i OCBITJIEHHS TE€PUTOPIi;

* BUIMMA IAPKOBKA JIJIS MAIIUH, Jie Ile HeoOXiTHO.

9. CurHanu npu HebesITerri:

® NOMOBJIEHOCTI IOJIO 3aCTOCYBaHHA CUTHAJTIB MEPCOHAJIOM y BUIIAKY
Hebe3IeKu;

® JIOMOBJIEHOCTI IIOAO 3aCTOCYBAHHA CUTHAJIB KJIIEHTKAMHU y BUMALKY
He6e3NneKu.

10. 3a6e3mevueHHsI OXOPOHU HPUTYJIKY HAWHATOI OXOPOHHOK CIYk6010 a6o
Jlep>KaBHOIO0 OXOPOHOIO.

11.HaaBHicTh He MeHIIle ABOX Tejle)OHHUX JIiHiM, 3 MOXKJIUBICTIO 3iiICHEHH A
MIKMICbKUX /I3BiHKIB 3 HeBU3HAUeHUMU HOMePaMHU.

10. 3abe3meunTu (GYHKIIOHYBAHHA IMPUTYJIKY (MaTepiaJibHY CKJIAJ0BY
3a0e3IevyeHHs Ta CUCTeMYy POOOTH BiJ BUABJIEHHS KJII€HTA, HAJAHHS HOMY
IIOCJYT i 0 I0TO BUXOAY 3 IPUTYJIKY, BKJIIOYAI0YU IIOCT-CYIIPOBiJ, KJIIEHTA).

11. OpraHi3yBaTu B3a€MOJil0 3 Ccy0’€KTaMH, IO IIPAnIoloTh y cdepi
3aro6iraHHsA Ta IPOTHU/Il JOMAaITHBOMY HACHILCTBY, 3a6e3neunuT e)eKTUBHE
nepeHalpaB/ieHHA KJIi€HTIB:

e Jlna 3abe3dmedyeHHA KOMILIEKCHOTO HiIXOAY A0 JOTIOMOTY IOCTPaXKIAIUM
ocobaM TPUTYJOK CIIiBIpAIIOE (B3aEMOi€) 3 ycima cyG’eKTamu, fAKi
peani3yoTh 3axomu y cdepi 3amobiraHHA Ta MPOTUII JOMAITHLEOMY
HACUJIBCTBY.
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e Peajisalniisg 3aBAaHb MPUTYJIKY IIOBUHHA BifOyBaTUCA B TiCHIN CHiBITpaIi
3 (paxiBIAMU CTPYKTYPHUX MiPO3AIIB 3 NUTAaHb COIiaJIbHOI MOJITUKU
MicIleBUX OpraHiB BJaJu Ta MicueBoro camospaxyBaHHs#A, LICCCOM, CCJ,
MeIUYHUX 3aKJIaJiB, MiAPO3/iTiB MOIiIlil, OCBITH TOIIO.

e JIoWiIbHO CKJIACTU MaIly NepeHaIllpaBJjieHb, 3 AiMCHUMU HOMepaMu
TesiepOHIB OpraHisaiiil Ta BKa3yBaHHAM IIPaliBHUKIB, 0 AKAX MOXXHa
IepeHaInpaBJIATU KJII€EHTIB.

e 3aKJIOYUTHU JOTOBOPU PO CIiBIpAIi0 (B3aEMOZIIO), AKi B MOAAJIBIIOMY
IepiofUYHO MAIOTh NeperIAfaTUCA i OHOBJIIOBATUCA.

12. B:KHMTH 3aXOZiB JJId iHCTUTYyaJIi3alii MPUTYIKY, ai>Ke KOJleH IIPOeKT
He MO’Ke CTaJIo iCHyBaTH JeCATKU POKIB, CIMPAIOYHUCH JUIIe HA HiATPUMKY
JoHOopiB. ToMy BaKJIMBO Ha caMOMY IIOYaTKy peasisalfii Hamipy CTBOPUTHU
MIPUTYJIOK MaTH Ha MeTi Moro iHcTutyanisamilo. [lifTpuMKa QyHKIIIOHYBaHHA
IIPUTYIIKY 3 O0KY Zlep>KaBHOI BJIa/I1 € BU3HAHHAM BAIIOTO IPOEKTY SIK YCITiIITHOTO
i TOTpiOHOTO JJ1 rPOMaZY.

13. TlomupuTHu BJIaCHUM AOCBiA i MOCTiMHO BUBYATHM AOCBiJ iHIINX
IIPUTYJIKIB.

3 PO3BUTKOM Mepe:Ki MPUTY/IKIB 00MiH JOCBIIOM CTA€ BAXKINBOIO CKJIAZI0BOIO
MifBUINeHHA KBagigikamii mpaniBHUKIB IPUTYIKIB, PO3yMiHHA TOTO, III0 BU
BCe poOUTe MPABUJIBLHO i 3HAXOIUTE IiATPUMKY KOJIET 3 iHIIMX MICT i 06J1acTer.
Ba)kKJIMBUM € TIOIIMPEHHA TOCBily CTBOPEHHsA MPUTYJIKIB, OpraHisailii pobotu
3 KJII€EHTaMMU.

14. IMocTifiHO HNPOBOAUTU MOHITOPUHT JiAJBHOCTI HPUTYIKY.
JiATBHICTh IPUTYJIKY, AKICTb TOCIYT, AKI HUM HaZAa0ThCA, (paxoBa MiITOTOBKA
creniayicTiB, mocCTifiHe HiABUINEHHA IXHBOI 06i3HAHOCTI 3 mpodeciiHUX
IIATaHb, INIMHHICTb KaJ[piB, HAIIOBHIOBAHICTh IPUTYJIKY KJIIEHTKAMHU, KIJIBKICTh
«YCITIITHUX» 1 <HEYCITIITHUX» iCTOPiM KJIIEHTOK, JOTPUMaHHA KOHPiAeHIIIHOCTI,
3aXUCT MEePCOHAIBHUX JAHUX KJIIEHTOK, 33/I0BOJIEHHA IOTPeOUu IrpoMagy y
KiJIBKOCTi MiCIlb Y IPUTYJIKY—BCi IIi TUTAaHHA NOBUHHI ITOCTINHO MifIATaTHA
MOHITOPUHTY W aHaJi3yBaTHCA. AHAII3 MOKe OyTH IIepioAMYHUM (OZVH Pa3 Ha
KBapTaJ) i IOTOYHUM (OAUH pa3 Ha MiCAIb).

15. IIpoBecTu MiATOTOBKAa MepPCOHAJy i MOCTiMHO IMiABUIIYBaTH HOTO
KBasigikairizo.

[IpUTYJIOK BTPATUTH CBOIO CYTHICTh, AKIIO MOCIYTU OyAyTh HaJaBaTUCH
HeJIOCTaTHLO (axoBUMU creriaxictamu. 1[o6 bOT0 YHUKHYTH, HEOOXiTHO:
® TIPUAIIATHU OCOOJUBY yBary miZibopy MHepCOHaJy, MOro HaBYAHHIO i
MiIBUIEHHIO KBaTi(iKaIlii;
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Po3gin 4. LWentep (nputynok ans noctpaxaanux ocib) sk 3acib 3axmcTy XiHOK Bif HACUbCTBA:

anropuTM CTBOPEHHS, OpraHisauis poboTu Ta HaB4aHHs thaxisuis

BIICBHUTHCA, IO HaJaBayi MOCHYT y HPUTYIKY AJIA IMOCTPaXKAATIUX
BOJIOZIIOTh HEOOXIMHUMU 3HAHHSIMU, HABUYKAMU Ta JOCBiZOM pobGOTHU 3
LIiTbOBOIO I'PYIIOI0. 30KpeMa, KoxKeH (paxiBellb: IOBUHEH 3HATU MiXHapOJHi
Ta HalliOHAJbHI MiXOAU A0 pearyBaHHA Ha BUIIQJKU HACUJIbCTBA i HOPMU
3aKOHOJIaBCTBA, ileHTU(PiKyBaTH (OPMHU HACUIBCTBA, PO3YMITH aJITOPUTM
HaJlaHHA JOIIOMOTHY IIOCTPaXXJajMM, YiTKy CcXeMy B3aeMoZii Ta mieBoro
IepeHanpaBJIeHHs (I OTPUMaHHA MeJUYHUX IIOCIYT, IIOCIYT aJBOKaTa Ta
iH.), BMITH IIPOBECTH OI[iHKY ITIOTPeOD, OLIiHKY PU3UKIB, BOJIOAITH METOAUKAMU
«BeJleHHA BUINIaJKy» Ta BIIPOBA KyBaTU IIPOTPaMU LA IOCTPAXKIAIHX TOIIIO;
IIpOBeCTU IMOHAaWMeHIIe TPUALATUIOAUHHE HaBYaHHA IIePCOHAJNy 3a
HaCcTyIHUMU TeMaMu: «BUABJIeHHA KJI€EHTiB» (OJHOJeHHUU TpPEeHIiHT);
«HaZjlaHHA MOCJIYT KJIIEHTAM B IIPUTYJIKY: METOJUKY, aJITOPUTMHU Ta poboTa
332 KOpeKIiMHUMMU IIporpamMaMu» (OBOAeHHUM TpeHIHT); «B3aemogia mix
Cy0’€KTaMM 3amo0iraHHs Ta HPOTUIl JOMAIIHLBOMY HACHJILCTBY. [li€eBe
IepeHanpaBjeHH» (OAHOZeHHUM TPeHIiHT).

16. IlepenbaymTH IIPOBeJeHHA PeryIApHUX CyNepBi3iii mia daxiBiiB

3 MeTOX NPOQIIaAKTUKHU eMOIiMHOro Ta IPOoQeciiHOTrO «BUTOPAaHH:A» Ta
migBUIeHHA iX kBajidikailii. Cynepsisii MaloTh IPOBOJUTUCA He PiAlle, HiX
OIWH pas Ha MiCAIlb, 0 Ma€ OyTHU BiJoOpakeHO y IUIaHi pOGOTH HMPUTYJIKY 3
ypaxyBaHHAM 3alHATOCTI 3aIy4eHUX CyIlepBi3opiB.
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Po3pin 5. loceig, Kpawyi NPakTUKK Ta NPOMIXHI
pe3ynsTatv pob0TU NPUTYNKIB, CTBOPEHUX 3a NiATPUMKMU
npencrasHuutea M@ongy OOH y ranysi HapogoHaceneHHs

(UNFPA) B YkpaiHi

5.1. 3aranbHa iHpopMauig npo LieHTpu (NpuTynku) LonoMoruy XiHkam,
NOCTpaXxaanvm Bifi HACUNbCTBA

Y paMKax IIpoeKTiB «BiAIOBiib HAa TOCTPi TYMaHITapHi IOTpe6u HaWbimbII
BPA3JIMBUX JKiHOK Ta HEIIOBHOJIITHIX JiBYaT, AKi IMMOCTPAXKIAJM Biji 30pOITHOTO
KOHQUIIKTY Ha cxofi Ykpainu. ®asza 2: [loefHaHHA 3axX0[iB I'yMaHITapHOrO
pearyBaHHA13BUPIIIEeHHAMJOBTOTPUBAJINX HACIiIKiB KpU3u» Ta <KKOMILIeKCHU
IMiAXiz 10 BUpilIeHH TPpo6IeMHy HaCUIbCTBA IOJ0 *KiHOK Ta AiBYaT B YKpaiHi»
3a niaTpuMku ®H OOH, MB® «YkpaiHncbka ¢yHIaIig TpoMaZChbKOro 3I0POBI» ¥
CITiBIIpani 3 MicIleBUMU ITapTHepaMU 3alIPOBAIUB MiJIOTHI IPOEKTH 3 BIIKPUTTA
lleHTpiB (IPUTYJIKiIB) AOIIOMOTH >KIHKaM, IOCTPa)XJaJUM BiJi HAaCUJIbCTBA.
Husk4ye HAaBOAUTHCS JOCBI/ IPUTYIIKIB, IO HMPAIIOIOTH Oibllle POKY Ta MAlOTh
HanpamioBaHHA, JOCTYIIHI JJIA aHaJIi3y.

B nmuctomazi 2016 p. B M. XapKoBi 3anyimeHo nepmui LleHTp (IpUTYJIOK)
JIOTIOMOT'M ’KiHKaM, ITOCTPaKAaIuM Bifi HACHUJIbCTBA.

Y 2-t1 mosoBuHi 6epe3Ha 2017 p. me aBa LeHTpU (IPUTYIKU) PO3IOYAIHN
CBOIO IisJIBHICTH B M. BepaaHChKy 3amopispkoi o6iacti Ta y M. Kpusuii Pir
JHiTponeTpoBChKoOi 06J1aCTi.

B rpyzni 2017 p. B M. Mapiynosni Ta M. CJIOB’AHCHKY PO3IIOYaTO 3aIlyCK ABOX
MMJIOTHUX ITPOEKTiB 3i CTBOpeHH A LIeHTpiB (IPUTYIKiB), a BytoToMy 2018 p.— 1BOX
IIIJIOTHUX IPOEKTiB y BiHHWIIBKIH Ta XapKiBCBKil 001aCTAX.

Y nucronazai-rpyzaHi 2017 p. ABa 3 TPhOX CTBOpPeHUX LIeHTPiB (IPUTYIKiB)
B paMKaX IIPOeKTHOI AisaynpHOCTI y M. XapkoBi Ta M. KpuBomy Posi Gynu
IHCTUTYyaIi30BaHi.

VY nmuctomazi 2017 p. XapKiBChKOI0 MiChKOIO Pajior0 OyJia MiATpruMaHa MOJEIb
MPUTYJIKY, AKUN QYHKIIOHYBaB y paMKax IIPOeKTy. byso npuiiHATe pimeHHA
IIPO CTBOPEHH: CIIeI]iaji30BaHOr0 KOMYHAaJIBHOIO 3akjaany «lleHTp HajaHHA
JIOTIOMOT'Y ITOCTPa>KAAJINM BiJl HACMJIBCTBA B CiM 1y, IIJ0 HalaBaTHMe KOMILJIEKCHY
JoriomMory ocobam, AKi OCTPaskIaJIu Bifi ZJOMaITHbOrO0 HACHIBCTBA, OO0 AKUX
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Po3gin 5. [locBif, Kpalli NpakTUKK Ta NPOMiXHI pe3ynsTaT poboTu NpUTYNKiB, CTBOPEHMX

3a NiaTpUMKKM npeacTaBHuLTBa DOHAY 0OH Y ranysi HapogoHaceneHHs (unfpa) B Ykpaii

iCHy€e 3arposa >XUTTIO YU 370poB’10. 3 2018 p. yacTKoBe (piHaHCYBaHHA ITi€l
YCTaHOBU 3/IiICHIOETHCA 32 PAXYHOK OIOKeTy M. XapKOBa.

Y nuctomani 2017 p. mpuiHATO pimeHHA KpuBopispkoi Micbkkoi pagu
IIPpO CTBOPeHHA KOMYHaJbHOrO 3akJjany «Kpu3oBuUM LeHTp [Jd KiHOK,
ITOCTPaXKAATNX BiJ HACUJIBCTBA B CiM 1 «3 HaZi€0 B MaiibyTHE» KpuBOpi3bKOi
MicbKOi pagu». 3 2018 p. yacTKoBe (piHaHCYBaHHA IJi€l YCTAaHOBU 3A1MCHIOETHCS
3a paXyHOK MiCBKOTO GIO/IKeTY.

Cinix 3a3”HayuTH, Mo yci LleHTpu (OPUTYJIKHU) AONOMOTH KiHKaM,
MIOCTPAXKJAJIMM BiJl HACUJIBCTBA, CTBopeHi 3a miaTpuMKu ®H OOH, € ycTaHOBaMU
JJI1 TUMYacoBOro 0e3neYHOro IrepeOyBaHHA KiHOK, AKi IOCTPaXKZaJM BiJ
JOMaITHbOTO HACHJBLCTBA, 1 JJIA AKUX iCHYE 3arpo3a iXHbOMY KUTTIO 49U
3I0POB’10, Ta I HAJJAHHA iM KOMILJIEKCHOI JOTIOMOT A

LleHTpU (OPUTYJIKU) AOIIOMOTHU XiHKaM, MOCTPAXKJAJIUM BiJ] HACUJILCTBA,
cTBOpeHi BigmoBigzHo m0 BuMor KonpeHmii Pagu €Bpomnu mpo 3amobiraHHsA
HACHJIBCTBY CTOCOBHO JKIiHOK 1 IOMalTHBOMY HAaCHJIBCTBY Ta 60POTHOY 3 MU
apumamu (CETS N° 210, Ctam6ynbchbKa KOHBeHIif), HarionanpHOI cTparerii y
cepi IpaB JIIOAUHY, 3aTBep/KeHoi YKa3oM [Ipe3uieHTa YKpainu Bif 25 cepnHA
2015 p. N° 501/2015 Ta YMHHOTO 3aKOHOJJABCTBA YKPAiHU.

e 3arajJbHa NOTYXHIicTh IleHTpPiIiB (DPUTYJKiIB) AOIOMOTH JKiHKaM,

MOCTPAXKIAJIUM BiJi HACUIbCTBA, CTAHOBUTD 42 MiCIIA:

M. XapkiB- 10 Micupb (€ 2 ZOJATKOBUX MICIIA AJ1A AiTel),

M. bepAAHCBHK -8,

e M. Kpusuii Pir-8,

M. CJIOB’THCBK -6,

M. MapiymoJss-10.

Jo LeHTpiB (HpUTYJIKiB) 3BepTANUCA IO AOIOMOTY KiHKU, Y TH. 3 AITbMH,
AKI IOCTpaXKJalu BiJi JOMAIIHBOTO HACMJIBCTBA, AJIA AKHUX iCHyBaja 3arposa
JKUTTIO YU 3/J0POB’IO.

[lepiox mepeOGyBaHHA IOCTPAXKAAIUX OCI6 y IPUTYJIKY B CePeIHBOMY
CTaHOBUB BiJ] OTHOTO JI0 TPHOX MiCAIIIB.

Y LlenTpax (IpUTYyJKaxX) »XiHKU, AKI MOCTPaXXJaJU BiJi ZOMaIlHbOTO
HAaCUJIbCTBA, MU MOKJIUBICTh OTPUMATU:

e OesneyHe Ta KOM(OpPTHe MicIle TepeOyBaHHSA, y TOMY YUCII 3 JITHMU;
® KOMILJIEKCHY COIliaJIbHY Ta IICMXOJIOTiYHY JOIIOMOIYy, 3aCHOBaHy Ha

MyJbTUAUCIUILIIHADHOMY IiAXOJ1 Ta 3 ypaXyBaHHAM iHJIUBIAyaJIbHUX

rnotpeo;
® JIOCTYH IO XKUTTEBO HEOOXiMHUX COIiaIbHUX, MEJUIHUX Ta IOPUJUIHUX

MOCJIYT B HaceJeHOMY IIYHKTI, /e pO3TalllOBaHUM IIPUTYJIOK;

e couiaJbHUM CyIPOBiJ;
e JomoMoOry Bij iHmwux (axiBIiB (3a HOTpeboI0), MO 3AINCHIOETHCA Y TiCHIN
coiBnpani 3 paxiBuAMU CTPYKTYPHHUX HiJpO3JAiJaiB mpali Ta coliaJbHOI




nostitukuy, HCCCAM, CCJl, MeAUYHUX 3aKJIaAiB, iAPO3iIiB MOJIIi] TOIIO.

TumoBuil cKJIaJ CHemiamicTiB, AKi HafAOTh MOCAYTHU ¥ LleHTpi (IPUTYIKY),
CKJIAJAEThCA i3 MeHeJpKepa (KepiBHMKa), Y4eproBUX COIliabHUX IPaIliBHUKIB
(voTupu ocobwu), mcuxosiora. Y HPUTYJIKaxX M. XapkKoBa, M. MapiymoJis,
M. CJIOB’THCbKA HaJaHHSA IIPAaBOBOI JOIOMOI'M 3a0e3ledye IMTATHUHA IOPHUCT.
IMputynku M. Kpusoro Pory Ta M. bepasAHCBKa, AKi He MalOTh y IITATi IOPUCTA,
HaJIAaTOJVJIU CHiBHpalio 3 MicumeBuMu lleHTpaMu HaJaHHsA 6e30ILTIaTHOI
BTOPUHHOI IIPaBOBOI IOTIOMOT'Y i MaI0Th MOXKJIMBICTE Pasi IOTPe6H Y OPUAUIHUX
KOHCYJIBTAIlifIX HAIIPABJIATHU TYLU CBOIX MiZIOMIYHUX.

JiANpHICTD IPUTYJIKIB 34iACHIOETHCA Y TiCHIN crmiBmpani 3 MOOGIIBHUMU
OpUTraZilaMu COIiaJIbHO-IICUXOJIOTiYHOI gomomoru, MmicieBumu LICCCIOM,
MOJIIIi€I0, IeHTpaMU HaJaHHS 0e30IIATHOI BTOPUHHOI IIPABOBOI JOIIOMOTH,
MeJWYHUMU OCBITHIMU 3akKJaZaMH{, IHIIUMU MiCIIeBUMU YCTaHOBAMHU.
BifbIIicTh i3 IMUX Jep:KaBHUX YCTAHOB € Cy0'€KTaMH COIiaJbHOI pPoGOTHU
(mpmbsim3Ha cXeMa Ha pHC.3).

BusBneHHs OuiHka cuTyauii HapaHHs ponomoru B LieHTpi
NOCTPAXAANOI XKIHKM: HacunbCTBa Ta (npuTynky):
MOBinbHI Bpuraam :lanpasnel;usl Ao Lientpy BesneyuHe Micle nepebyBaHHs
. _ . . MNPUTYNKY): i
COLIabHO-NCUXONOMIHHOI o KOMMNeKcHa poboTa 3 XiHkaMu
[0NoMoru MO6inbHi 6puraam

cniBnpaus 3 MiCbKUM/painoHHUM
LCCCAM y BeneHHi BuNaakKy;
YNpaBiHHS COLia/IbHOTO 3aXMUCTY,
MeOMYHMMM Ta OCBITHIMM 3aKnadamu,
noniuia noniuieto, CCA, HYO B opraHizauii
[O0MOMOTM XiHLLi Ta AUTUHI

coLianbHO-NCMX0NO0riyHol
I0noMoru

MiCLEeBi fepXaBHi
CTPYKTYpV BiANOBiAaNbHi
3a poborty 3 Mmicuesi LICCCOM
NoCTpaxxjanuMu Big,
HaCUNbCTBA (YNpaBAiHHS
COLLiaNbHOMO 3aXMCTY,
PanoHHI YM MiCbKi

HYO-cybrpaHTep

LcccaMm)
noniuis Mopanbwa po6ota 3 XiHKamu nicns
HYO BUOYTTA i3 LleHTpy (npuTynky):
FpOMasHM coujianbHuit cynposia daxisuamm

cucremn LUCCCOM;
ocobucTe 3BepHEHHS nepeHanpasneHHs A8 noaanbLoi
po6oTtn go HYO

BiABiAYBaHHS 3aHATb rPynoBoi
Tepanii BMpoLOBX O4HOr0 Micsua ans
KOHTPONO Ta KOpeKLii aganTauii
KNiEHTKM nicng BubyTTa 3 LleHTpy
(npuynky)

Pric. 3. Cxema po6OTH IIPUTYJIKIB Ta Mi3KBiTOMY01 B3aEMOIi1
B MiciAx jiokanii LleHTpiB (IPUTYJIKiB)
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3a NiaTpUMKKM npeacTaBHuLTBa DOHAY 0OH Y ranysi HapogoHaceneHHs (unfpa) B Ykpaii

5.2. OpraHi3auia po6otu LleHTpiB (NpuTynKiB) AONOMOTM XiHKaM,
nocTpaxzaanum Bif, HaCUNbCTBA

Hacammnepey, LleHTpaMu (IpUTYJIKaMU) BUKOHYETHCA OCHOBHE 3aBJJaHHA—IIe
HAZlaHHS 0e3IeYHOro MicCIis epebyBaHHs /IS KIiEHTOK.

[IpuMilneHHs, B AKUX PO3MillleHi IIPUTYJIKH, MaIOTh HeOOXiTHI 0OMeKeHH
U1 IOCTYNy KPUBAHUKIB: MeTaseBi BXiIHi IBepi; OINIAZ0BE BiUKO y BXiHUX
JIBepAX, MO0 MaTU MOXXJUBICTh OINIAHYTH MAaWJaHUYUK Ilepe]] IBepUMa, He
BiZKpuBawud iX. Y JeAKUX INPUTYJIKaX Oinfg BXiJHUX ABepell HAJIaUNITOBAHe
BifleocriocrepexxeHHA. BXifHi fBepi, AK IPaBUJIO, He TPUMAIOThCA BIIKPUTUMU.
Takok Ha MepIIoMy IIOBePCi IPUTYJIKIB € 3aXUCHI PelIiTKYU Ha BiKHAaX.

B mpuMinieHHi 3 KJIi€EHTKaMU ITOCTiMHO HepelOyBa€ YeproBUM COMiaJIbHUN
MpaniBHUK. Y KOXKHOMY TPUTYJIKY € 3aCO0U 3B’A3KY JAJiA BUKJIUKY B pasi
HeOoOX1JHOCTI O],

Anpeca nputynkiB y 3MI Ta cepes, HacesleHHA He PO3TroJIomyeThca. KimieHTKU
Ta IepCcoHAJI IIPUTYJIKIB ITOIepe/KeHi PO TaKe 3000B$13aHHA i IOKJIAIeHy Ha
HUX BIATIOBiZIaJIbHICTh 32 IOTO HeZJOTPUMaHHH.

B ycix LleHTpax (OIpUTYyJKax) AJA KIIEHTOK 3a0e3medveHi YMOBU MAJs
repeOyBaHHs: 3aKyIlJIEHI HOBI CIIaJIbHI JikKKa, madu, TYMOOUYKHU, MOCTIIbHA
6inu3Ha. Ha KyXHAX € KyXOHHe NPUIaAIsA I IPUTOTYBAaHHA %Ki, T0OyTOBa
TexHiKa (XOJIOAWJILHUK, KyXOHHA ITUTA, MiKPOXBWJILOBA IiY, ITpajibHa MaIlINHa,
6oritep TOIO). Y IPUMIille HHAX IPUTYIIKIB IOCTiHO JOTPUMYETHC HAJIEXKHUI
CaHITapHUU CTaH.

Y BCiX OpUTYJAKaX KJIEHTKaM HaJa€TbCA KOMILJIEKCHA colliajJbHa Ta
IICUXOJIOTiYHA JOIIOMOra 3 METOI0 IOJOJIAHHA HUMU CKJIAJHUX KUTTEBUX
00CTaBUH, AKi BUHUKJIY BHACIIJOK HAaCHU/IbCTBA, CTa01LIi3a11ii IIcMXoeMOoIiiiTHOr o
CTaHy XiHKU, IOHOBJIEHHI ii IIpas.

Po6orTa 3 )XiHKaMH IPOBOAUTHCSA 32 KoMIurekcHO0 IIporpaMoro KopeKIiiitHo-
peabiriTanirinol po6oTu 3 AiByaTamu (14-18 POKiB) Ta }KiHKaMU, SAKi IepeXIn
HACUJIBCTBO ab0 HaJeXaThb MO IPynu pU3uKy. Lla mporpama pospobieHa
MB® «YkpaiHcbka ¢yHAaIig IPOMaZCcbKOTO 3I0POB’Sl» Ta peKOMeHA0BaHa JI0
BUKOPHUCTaHHA MiHiCTepCcTBOM colliabHOI MOTITUKM.

PoboTa 3 KJIi€EHTKaMU IPOBOAUTHCA 33 METOLUKOIO «BeJeHHs BUIIAJKYD.
O6cATy Ta BUAY HAJAHHA JJOTIOMOTY BU3HAYAIOTHCA Y KOXKHOMY KOHKDETHOMY
BUNAJKy OKpeMmo. Pazom 3 TuUM, BciM kiieHTaM lleHTpiB (IPUTYJIKiB)
IIPOIIOHYETHCA IMTPOXOAKEHH A KOPEKIIIMHOI ITPOrpaMM Ta JOIIOMOra IICUXOJIOTiB
1 coliaTbHUX MPAIliBHUKIB.




Y npuTyjaKax IOCTPaKAajai MOXKYTh OTPUMATU:

1. CouianvHo-no6ymosi nocay2u:

e (esleyHe MiCIle IPOKUBAHHA B 00JIa[HAHUX KiMHATaX;

e 3a0e3rmedeHHs 3aco0aMU TMepInoi HeOOXiZHOCTI (MPOAYKTU XapyyBaHHS,
3aco6H TirieHy Tompo);

e yII Ta BAaHHA;

® TIpaHHA peuel;

® KODUCTYBaHHsA 00JIaTHAHOIO KyXHEIO.

2. CouianbHo-ncux0/102iuni nocayau:
® CHpPUAHHA HAJAHHIO MeJUYHUX MOCAYT AepKaBHUMU MeJUYHUMU

3aKJIalaMy;

® KOHCYJIbTAIlii COLiaJIbHOIO MpaliBHUKA, FPYIIOBI TPEHIHIH;

e cTabimizamis ICUX0eMOI[iTHOTO CTaHY JKiHOK;

® IICUXOJIOTiYHa JOIOMOra (KOHCYJBTATUBHA Ta KOpPeKIiiHO-peabimiTamiiiHa
pobora);

* IOpPUAUYHA JOIOMOTA (KOHCYJBTYBaHHSA, MPEJCTABJIeHH Ta JIOOiIOBaHHSA
iHTepeciB KJIEHTOK B Jep:KaBHUX Ta NMPUBATHUX YCTAaHOBaX, 30KpeMa
A IOoCJyra 3a06e3mevyyeThCcss B MOBHOMY 00CsS3i y MPUTYJIKax XapKoOBa,
Cror’aHChbKa, Mapiynoss);

® 3aJy4YyeHH: IMapTHEePChKUX OpPraHi3alliil 1o HalaHHA KOMILJIEKCHOI JOTIOMOT!
KJIIEHTaM (MeJUYHUX, IOPUJUYHUX, OCBITHIX Ta iH.).

3. Komnanexchi nociyzu couianvHozo cynpogody (6edenna sunadky):

e OIOMOra B HAJIATO/?K€HHI CTOCYHKIB 3 OJIM3bKUM OTOYEeHHSAM;

® fomoMora B IIPOXOJ)XEeHHI KOMIJIeKCHOI IIporpaMu KOpeKIiliHO-
peabimiTaIifiHol pOGOTH 3 IiBYaTAMMU Ta KiHKAMU, SIKi ITepeK I HACUIbCTBO
ab0 HaJIeXKATh 10 TPYIIU PUSUKY;

e cmiBmpangd 3 iHIIUMU CyO’€KTaMU Y IOZOJIAHHI HACTiKIB HACUIIBCTBA;

® CIPUAHHA IIOHOBJIEHHIO IPaB XiHOK, MOCTPaXKJANUX Biil HACUJIBCTBA;

e nomnomora B 0hOpMJIEHHI JOKYMEHTIB JIA PeeCcTpallii IUTUHU, OTPUMaHHA
JepXXaBHOI COIiaJIbHOI MOMOMOTH NHPU HAPOJAKEeHi JUTUHU, MACIOPTY,
JOBiIKY TIpO ifleHTUGIKaIMHUN Ko, peecTpailiid BIIO To1ro);

® OIIOMOra y IIpaleBJIallTyBaHHi.

Buzpu Ta o6cAT HaIaHHA JOMIOMOTY BU3HAYAETHCA MYJIBTUAUCIUTLIIHAPHOO
KOMaHZIol0 ¢axiBIliB, AKi IpalioloTh B lleHTpax (IpUTYIKax) AJA KOXXHOTO
KOHKPETHOr0 BUIAJKY. YCIIIIHICTh HaJJaHHA JOIOMOTU KJIIEHTY 3aJIeKUTh
BiZi poGOTH MYJIBTUAUCITUILTIHAPDHOI KOMAaH/IU 3 BeJIeHHA BUIMAJKY Ta KJII€HT-
IIeHTPOBAHOIO ITi/IXOAY.

MynbTUAUCIUILTIHADHE BeleHHA BUIAJKY, TKe 3aCTOCOBYETHCS B POOOTI
LleHTpiB (IPUTYJIKiB), Ile —KOMILJIEKC 3aX0/[iB, [0 IPOBOAUTHLCA B TiICHI M B3aEMOZi 1
€IVHOI0 KOMaHJI0I0 (PaxiBI[iB Pi3HUX JUCHUILIIH AJIA JOCATHEHHA CIiJIBHUX
IiJlef y MOJIIIIIeHH] AKOCTi KUTTSA MOCTPpaXAANIUX. AK MpaBuUio, 10 CKIALY
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KOMaH/I¥ BXOAATH NpalliBHUKU LIeHTPiB (IPUTYJIKIiB): coIlia/ibHI ITpaIliBHUKY,

IICHXOJIOT, IOPUCT, a TAKOXK MOXKYTb OYTH 3aJy4yeHi 4wieHr MOOIIbHOI Opuraau

COIiaJIbHO-TICUXO0JIOTIYHOI IOTIOMOTH, ITpeicTaBHUK MiciieBoro LICCCIM, Me UK,

a 3a moTpebm—# iHmIi daxiBIi.

BemeHHA BUNAJAKy-Ile KOMILJIEKC 3aXO[iB, CIIPAMOBAHUX Ha IIOJOJaHHA
CKJIAHUX )KUTTEBUX 00CTABHUH, [0 BUHUKJIN Y 3B’A3KY 3 JOMAIIIHiM HACHJIBCTBOM,
BiJI IKOTO MOTEPIIA€ KIIiEHTKA. [IPOBaAUTHCS BOHO JIJIS TOTO, 00 Y IIOAIBIIOMY
JKiHKa MOIJVIA »KUTH i CAMOCTIMHO BUPIIIYBaTH IPOOIEeMH, IO CTOCYIOTHCS il
0esmeKu U KUTTA Ta il JiTein.

OCHOBHUMM IIPUHIMIIAMU BeJleHH: BUIIAKy Hapasi € HaCTyIIHi:
® 1po@ecioHai3M Ta BUCOKA KBaliikalisa 4iIeHiB MyJbTUIUCIUILIIHAPHOL

KOMaH/IY;
® IpiopuTeT iHTepeciB KJi€HTa Ta JOOPOBLIBbHICTh KOPUCTYBAHHA ITOCTYTAMU;
® aKTHUBHA y4acCTh KJII€EHTA, PO3BUTOK HOT'0 BJIACHOTO MOTEHIIiay;

e edeKTUBHUU 0O0MiH iHGOPMAIi€I0 32 BUIIAJKOM;

e KOH(QiZeHIiMHICTh iHpopMaLii Ipo KIi€HTAa;

® IIOCJTiZIOBHICTH Ta MOETANHICTh HaJJaHHA JJOTIOMOT'Y;

® iHAUBiZya/JbHa BiINIOBIAAJBHICTD (axiBIiA 32 BeZleHHA BUNIAIKY;

® TIOBHOI[iHHe BUKOPUCTAHHA CYCIUIBHUX PeCcypcCiB Ta MiHiMi3aIlid BUTpaT;

® TIOCTiliHA OIliHKa AKOCTi 11 epeKTUBHOCTI MYJIBTUITUCITATLIi HAPHOI IOIIOMOT U;
® OTHUMi3alnisg HaBaHTAXKeHHA WIeHiB MyJIbTULVCIUILIIHAPDHOI KOMaH/U.

oo eramiB BeJeHHA BUIIAJKY, AKi 3aCTOCOBYOTHCA B lleHTpax
(mpuTynKax), TO BOHU € TAKUMMU:

BcTaHOBJIEHHS KOHTAKTY 3 KIIEHTKOIO, 3aJIy4YeHHS HOro 10 po60TH.

2. IlepBUHHA OI[iHKA CTaHY Ta IMOTpeO KIEHTKY, MiAMUCAHHSI JOTOBOPY PO
HaJlaHHA NOCayT LIeHTpy (IPUTYIKY).

3. Bu3HayeHHA KaTeropiil pu3mKy: CTOCYHKU 3 KPUBIHUKOM, IpobyemMu 3i
3I0OPOB’SIM, HasIBHICTH AiTel, 3afHATICTH/IIpalieBIaIl TYBaHHA IIOCTPAXKJAJION,
CTOCYHKM 3 PiJHUMU, HAWOIMKINM OTOYEHH AM, BXKUBAHHA ICUXOAKTUBHUX
PEeYOBHH, OCOOUCTI AKOCTI Ta IMTOBEAiHKA.

4. TlornubjeHa COIiaJbHO-IICUXOJIOTIYHA OMiHKA Ta OIiHKA BHYTPIIIHIX i

30BHIIIHIX pecypciB.

Po3po6Ka CIIiIBbHO 3 KJIIEHTKOIO IHAVBIAYaJIbHOIO IIJIAHY POOOTH.
[TepenanpaBieHH ii B pasi moTpedu [0 iHITNX yCTAHOB.

PeryndpHe oniHIOBaHHA BUIIAJIKY.

3aKpUTTA BUIIAJKY.

Ba)xyimBUM 3aBJAHHAM 1epe]; GOPMYIIOBAHHAM MeTHU Ta 3aBJAHb BeJeHH:
BUIIAJIKY € IPOBeJIeHH Pa3oM i3 KJIIEHTKOIO OI[iHKU PU3UKiB MOBTOPIOBAHOCTI
HACWJIBCTBA MO0 Hel Ta ii MOTpeb, a TAKOXK BU3HAYEHHA PECypPCiB, 3aXUCHUX
(axTOpiB Ta CMJIBHUX CTOPiH (HAABHICTH 0€3MeYHOro MicCIid I TepeGyBaHHA,
chopMoOBaHA MOTHBALA [0 MOLOJAHHSA IIpoOJeMU HACKJILCTBA, CTabiylbHA i

®» N ow
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MOTY’KHA IMiATpUMKa pigHux). Jid GopMynoBaHHA MeTHU BeJleHHA BUNAAKY
HeOOXiHO MpoaHaIi3yBaTU peCcypCH, HASIBHI B TpOMaji, 0OTOBOPUTU METY
Ta peasi3alniio BUNAJKy Pa3oM i3 KJIi€HTKOIO, BU3HAUYUTH KOPOTKOTEepPMiHOBI
JOCSDKHI ITiJTi.

5.3. OpraHi3auis 0bMiHy iHhopMaLi€ero

Y Tux HaceJleHUX IYHKTaX, /e 3HAXOAAThCA lleHTpU (IpUTYIKU), Hapasi
y3rOJKeHi 1 BiANpalbOBaHi NIAXW OTPUMaHHA iH(popMalii Ipo HaABHICTh
TaKMX 3aKJIaJiB B MICTi Ta IOCJIYTH, AKi BOHU HaJalOTh, a TAKOXK y3roJ>KeHUN
QJITOPUTM OTPUMAHHA KJIIEHTOM TaKUX IOCIYT.

KiHKUY, AKi TOTepHaoTh BiJf HACUJIBCTBA i MOTPEOYIOTh AOTIOMOTH, MOXKYTh
CTaTU KJIi€EHTKaMU OPUTYIKY, HacaMIlepe/ 3BepHYBIINCH IO TAKUX 3aKJIaJiB.

M. Xapxie: XapkiBcebkuit micekuit [ICCCAM «JloBipa», MOGiIBHI OGpuragu
COLIiaJILHO-TICUXOJIOTIYHOI JlormoMoru M. XapKoBa, IoJIinisg, MosoaikHUMN
omaromiviuuii pouy HiiaTBay;

M. Bepdaucek: BepasHcbkui pavonunuit IICCCOM, mob6inbHa Gpuraza
COIiaIbHO-TICUXOJIOTIYHOI JOIIOMOTM M. bepAsAHCBhKa, IOJiIifA, 3amopi3bKa
o6JracHa TpOMaichbKa opraHisanisa «O6’e fHaHHA IICUXOJIOTiB Ta ICUX0AHATITUKIB
«B3aemomisy;

M. Kpusuii Pie: Kpupopispkuit micbkuii LICCCAM, Mob6inbHi Gpuragu
COIiaILHO-TICUXOJIOTiYHOI JomomMoru M. Kpusoro Pory, mosinis, 6sarozgiiina
opraHisanisa «<biaaroaiiine ToBapucTBo «llanc» M. KpuBuii Pir;

M. Mapiynons: Mapiynosnbcbkuii Micbkuii HICCCIM, nominia, 'O «Pazga xiHOK
JloHeYYnHNY;

M. Cnoé’ancok: JoHenmbkui obaacuunt IICCCAM, mouinis, JJoHenbKa o61acHa
rpOMafiCbKa opraHisamnis «Jlira conialbHUX MPaljiBHUKIBY.

JisIbHICTE HPUTYIIKIB 3iICHIOETHCA Y TiCHiM cITiBIIpani 3 MOGLIBHUMU
OpurazamMu CoIiaJIbHO-IICUXOJIOTiYHOI JOIIOMOrH, po60oTa AKUX Hapasi
yHOpMOBaHa THUIIOBUM MOJIO)KeHHSIM IPO MOGIIBHY GpUTaZy COIiaJbHO-
IICUXOJIOTIYHOI JIOIOMOTH 0C006aM, fAKi IMOCTPaXXJajau BiJi AOMamIHBOTO
HACWJIBCTBA Ta/ab0 HACWJIBCTBA 32 O3HAKOIO CTaTi, 3aTBEPAKEHUM IIOCTAHOBOIO
KMY Biz 22.08.2018 N° 654.

CborogHi MOGibHI OGpUTasy COIiAJTbHO-TICUXOJOTIYHOI JOIIOMOTH —Ife
KOMaHJM 3 TPphoX (axiBI[iB (ICMXOJIOTIiB Ta COI[iaJIbHUX IMpPAIliBHUKIB), AKi
BUIDK/KAIOTh 3a MiCIleM ITPOKUBAaHHA MOCTPAXKAAINX Ta HAJJAIOTh €KCTPeHy i
ILIAHOBY COLiaJIbHO-IICUXOJIOTIYHY JOIIOMOrY IIOCTPaXAAJIUM BiJ] JOMallTHbOTO
HacuiabcTBa. CrmeriajicTu MOOIMBHUX OpUTraj MalOTh JOCTAaTHIO (axoBy
MiATOTOBKY AJd ileHTU(}IKalil KIIEHTKU AK IIOCTPa)KJajoi BiJi HACUJIbCTBA,
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BU3HAYeHHA PiBHA 3arposu AjIA il XUTTA Ta 3740poB’sa. MobGinbHa Opuraza
MO’Ke 3aITPOIIOHYBATH KJIIEHTII Oe3lleyHe Micile mepeOyBaHHA Ta JOIOMOTY
Ha 6asi IpUTYJIKY, a B pa3i moTpedu JOCTaBUTH ii Tyau (cxema B3aeMOZAii Ha
puc.4). OkpiM BUi3JiB Ha Miclle IPOKMBaHHA MOCTPAXKJAJNX BiJ, HACUILCTBA,
(axiBui MOGLIPHUX O6pUTaJ; IPOBOAATDH CTALiOHAPHI KOHCYJBTYBAHHA Ha 6asi
3aKpiIlJIEHOr'0 32 HUMU IPUMillleHHA 3a 3aTBep KeHUM rpadikoM, HallpUKJIaz,
KOXKHOI I’ITHUII 3 10 10 16 TOAUHA.

TakuM YMHOM, MOG1TbHA OpUTaZia € BAXKJIMBOIO JIAHKOIO BUABJIEHHA KITIEHTKU,
OZIHI€IO 3 TOYOK i1 BXO/AKeHHs 10 IPUTYJIKY Ta HaJAHHA JOIIOMOTH.

BusiBneHHs nocTpaxaanmx
Mo6inbHO Bpuragoto
coLiaNbHO-MCMXOJIOTIYHOT JONOMOrU

Buiza Ha BUnapok Ta 36ip iHpopmauii 3a
CTaHAapTU30BaHoO hopMoio

HapaHHs nocnyr (couianbHux,
NCUXONOTMYHMX) HA MiCLi BUMAAKY
(ekcTpeHHe pearyBaHHs)

HanpaBneHHs MNepeHanpaBneHHs:
o LleHTpiB (NpuTynkiB) ANnst XiHOK IOPUANYHI Nocnyru
NoCTpaXaanux Bif HACUNbCTBA MeLUYHi nocnyru

OTpuUMaHHSA 3BOPOTHbLOTIO 3B'A3KY Bif,
CnevwianicTiB WoA0 OTPUMAHUX KNTIEHTOM
nocnyr Ta NiaTBepAXKeHHs GaKTiB HaCMNbCTBA

Puc. 4. Cxema B3aemozii MOGLIBHIX OpUTaZ, 3 HIPUTYIKAMU
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3aKJ1l04YeHHS

IIponnoHOBaHe BUAAHHA HAJa€ OIJAJ MiXKHApPOZHOIO Ta HAIliOHAJIBHOIO
3aKOHOJABCTBA y cdepi 3amobiraHHa Ta NPOTHUZIl JOMAIIHEOMY HACUJIBCTBY,
PO3KPHBAE OCHOBHI acCIleKTH JifJIBHOCTI IIPUTYJIKIB A 0Ci6, MOCTPaXKIATIUX
BiZl JOMaITHBOTO HAaCUJIbCTBA.

Y nociGHUKY IpeACTaBIeHUN NPAKTUYHUHN JTOCBiJl Ta pe3yyibTaTu poboTH
MPUTYJIKiB, 0 (QYHKIIOHYIOTH 3aBAAKM nigrTpuMmii ®ouay OOH y ramysi
HapojoHaceneHHA (UNFPA) B YkpaiHi, pO3KPUTI aJrOPUTMU CTBOPEHHA
i opraHisanii po60TH IPUTYJIKIB, IPUHIUIN POOOTHU, MoJesi, dopMHu Ta
MeTOAMKHY POOOTH 3 XKiHKaMHU, IIOCTPAK/IAJIMMHU BiJi HACHJIBCTBA.

Binpm getanpHy iHpOpMAIil0 IMOAO OKPEeMHUX acCIeKTiB pob6oTu 3
MIOCTPaXKJAJIMMU BiJi HACUJIBCTBA BU 3MOKeTe 3HAUTH y IoflaTKax HIDKYe.
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Po3gin 5. [locBif, Kpalli NpakTUKK Ta NPOMiXHI pe3ynsTaT poboTu NpUTYNKiB, CTBOPEHMX

3a NiaTpUMKKM npeacTaBHuLTBa DOHAY 0OH Y ranysi HapogoHaceneHHs (unfpa) B Ykpaii

10.

Cnncok BUKOPUCTaHOI niTepatypum

3akoH YKpainu «IIpo 3ammo0iraHHsA Ta MPOTU/III0 JOMAIIHBOMY HACUIBCTBY.
BimomocTi BepxoBHoi Pagu Ykpainu Bim 02. 02. 2018, N° 5, cTtop. 32,
CTaTTA 35

. KouBennia Pagy €Bponu mpo 3amobiraHHA HACUJIBCTBY CTOCOBHO JKiHOK

i JOMaIIHbOMY HACHUJIBCTBY Ta OOPOTHOY i3 mumu ABUmamu | JoBigZHUK
JULA 4IeHiB napiaamMeHTy [ BugaBHunTBo «K.I1.C.v.— 2014.— 101 c.

MIlampyk H. B. «I[IOHATTA Ta 0COBJUBOCTI B3a€EMO/ii CyO'€EKTIB IMPOTUIIT
HaCWJILCTBY B ciM’i».—Hare mpaso, N° 4, 4. 2, 2011. 96-99 c.

3anmob6iraHHA HACWJIBLCTBY B ciM’i B gmianpHOCTI (paxiBmiB comiasbHOI
cdepu: HaBYATIBHO-METOLUIHUY IOCIOHUK | ABT. K0oJI.: BoHZmapoBceka B .M.,
bopgian A .I., bymax JI. B, Kypaseas T. B.-K.: TOB «BumaBHUUUN Aim
«KAJIUTA».-2014.-282 c.

KomutekcHa ITporpama KOpeKI[iliHO-peabiTiTaiiiHOi pob0oTH 3 AiBUaTaMu
(14-18 poKiB) Ta XiHKaAMH, AKi MepeXMJIN HACUIBCTBO a00 HaJIeXKaTh JI0
IPyIIN PU3HKY : iHGOpMaIiliHO-MeTOAWYHI MaTepianu | BorjapoBceka B. M.
Ta iH. ; 3a 3ar. pel. bougaposcekoi B. M., Xypasens T. B., [Tnnunac 1O. B.-K. :
TOB «(BupaBHUuni giM «Kamurar, 2014.-528 c.

. KomrurekcHa ITporpaMa KOpeKIiliHOI pOGOTHU 3 YOJOBiKAMU, AKi BUMHSAIOTH

HACHUJIBCTBO ab0 HaJIeXKaTh A0 TPYHHU PU3UKY IIOAO0 HOro BUMHEHHH:
iHpopmaniiHO-MeTOAUYHI MaTepisu [ 3a 3ar. pes. boHAmapoBchkoi B. M.,
Kypaseas T. B, [Iununac 10. B.-K. : TOB «BumaBHu4ui fim «Kamaurar,
2014.-284 c.

TMoCiGHUK 3 METOMUKY MYJIbTUAVCIIUILTIHADHOTO BeieHHA BUTIAAKY ([IpoeKT
npodiIaKTUKY BiIMOB BiJ fiiTei1, HapoAKeHuX BLJI-TO3UTUBHUMU MaTepAMU
(«KMAMA+»), m. Kuis, 2007 p.

®opMyBaHHA CTAaHAAPTY : AOCHI/>KeHHA 1 TPOMO3UIlii mo0 MiHiMaJIbHUX
CTaHJAAPTIB HaJaHHA IOCAYT OiATPUMKHU KiHKaM, MOCTPaXAAJUM BiJ
HacwmibcTBa [ JIi3 Kesuri Ta Jlopra [xo6ya [-BugasaunTso «K.I1.C.», 2008.-59 c.
3amob6iranHsa Ta 60poThOA 3 HACUJIBCTBOM IIOAO *KiHOK Ta JAOMAIIHIM
HACWJIBCTBOM B YKpaiHi [ Kpami Mi>kHapoiHi IPaKTUKU Ta CTAaHJAAPTH | 3BIT
| Xav’ep Tpyuepo KyeBac Ta 'anna XpuctoBa [-2015.-61 c.

CTaHgapTU HAJAHHS COIiaJIbHUX MOCIYT 0co6aM, SKi MOCTPAKAAIU Bif
HAaCUJIbCTBA B CiM’1 : MIXKHApOZHUM AOCBiZ Ta peKOMeHaaLii Asa YkpaiHu
| Hayk. pen. O. KouemupoBcobka [ 3ar. pex C. IlaBnuni.—K.: 3amopixoxks:
Jpykapcpkuii cBiT, 2011.-228 c.




11.[lonmepeJXeHHA AOMAaIIHbOTO HAaCUJbCTBA MIOAO JiBYaT Ta KIHOK
y M. Kuesi: Mmogiesib, ocobmBocTi, mepcuektusd [ f. . bopzisH, T. B. XKypaseib,
O. JI. KynakoBcbKa Ta iH.—K. : TOB «BugaBuuuuii gim «Kanurar, 2017.-98 c.

12.EdekTuBHe 3amo0iraHHSA Ta pearyBaHHSA HAa BUNAJAKU HACUJIBCTBA B
ciM’i. MeTOOUYHUN MTOCIOHUK JJIs TPeHePiB 3 IPOBeJeHHsA TPEHIHTIB I
JITbHUYHUX iHCIIeKTOPiB Miminii [aBT. KouemupoBcrka O., Crpectany /.,
Xpucrosa I. [ 3ar. pex. Ilapiaum C., XpucToBa I.—3anopizkiKA: JPYKapChKUY
CBiT, 2010
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JopaTok 1

CouianbHMM NOPTPET XIHOK,
NOCTPaXKAanux Bifg AOMALIHLOrO HACUNbLCTBA

(«MonepepeHHA 4OMALIHbOIO HAaCUNbCTBA LWOAO AiBYaT Ta XKIHOK Y M. KneBi:
mMogenb, ocobnuBocTi, nepcrnektusm» / .1 bopgisH, T.B. XKypasens,
O.J1. KynakoBcbka Ta iH. — K: TOB «BugaBHnumi gim «Kanuta», 2017. - 98 c., C. 28)

3a cTaTUCTUKOI0 90% KiHOK IIOAHA MOTepHaloTh BiJi HACUJILCTBA B YKpaiHi
i sume 10-15% 3BepTalOThCA 3a AOIOMOTOI0. Y pe3yabTaTi ImepeXUTOro
HAaCUJIbCTBA, 1HOAI HEOAHOPA30BOTO, KIiHKM 4YacTO HAOyBalOTh AeAKUX
0COOHUCTICHUX PHC, AKI HOTPeOyI0oTh NIMOOKOI KOpeKIii Ta miaTpuMKH. BoHU
JTy>Ke He BIIeBHEHI B co0i, MaOTh TUOOKY HEZOBIpy 0 cebe Ta /10 iHIITUX JIFOIEH,
YacTO CaMi CTalOTh aTPECUBHUMMY YU IPOBOKYIOTDH arpecito 3 60Ky OTOUYIOUUX.
LIi mposABU MOTPeOYIOTh OCOOIMBOTO MHiXOAY IIPU OpraHisailii po6oTH.

[lomypeHU CTepeoTHIl, IO KepPTBAMU HACUJIBCTBA CTAIOTh JiB4yarTa Ta
JKIHKY 3 HeOJIATOMOJIYYHUX CiMel, B IKUX KPUBIHUK 3JI0BKMBAE AJIKOTOJIEM
YU BXKUBA€E HAPKOTUKMU, TOIIO. AJle HACIIPaB/i i B 30BHIIMHBO OJIATOMONIYYHUX,
MaTepiaJibHO-3a0e3MeYeHUX CiM’IX BiZI0YBA€ThCSA HACUJIBCTBO. JloMaIIHE
HacUJIbCTBO He Mae€ Hi COIliaJIbHUX, Hi HAI[lOHAJbHUX MeX, 1 TPaIlJIg€ThCA
y BCIX CyCHIJIBHUX IIPOIIApKax, He3aJeXXHO BiJ, piBHA OCBITU YU MaTepiajbHOI
cuTyarii. BoHO MOXXe TpanmuTucs 3 6yb KUM.

OCHOBOIO TOMaINIHLOTO HACUJIbCTBA AYKe YacTO € GaKaHHSI KOHTPOJIIO
YOJIOBiKa HaJ, iHK010. OKpiM TOr0O HAaCUJIbCTBO-Ile He TiJIbKU 3aJIUIIeHi
CUHIIi, IepejIOMU YU OIiKHU, Ile TAaKOXK IMPUHMKeHH, 3MYIIYBaHHA 10 IIeBHOI
TOBeJ[iHKY, ITIOI'PO3U 3aJIIKYBaHHA.

[IpyyuHU, OIPOABU 1 HACHIAKUA HACUJIBCTBA B KOXXHOMY KOHKDETHOMY
BUIIAJKY € yHiKaJIbHUMHU. [ICMXOJOTIYHUN CTaH XiHKU, AKa IMOCTpa)Kjajia
BiJl HAaCUJABHUIBKUX [Iil, 3aJIe)KUTh Bifi cUTyalii HacUJbCTBA, TUNY
HAaCUJIBHUIIBKUX Ail, iX YaCTOTH, TOTO, XTO € HACUJIbHUKOM, AKi 3 HUM (44
Hel0) V KePTBU BiTHOCUHM i, 3BUYANTHO, BiJ 0COOMCTOCTI CaMOi MOCTPaXK a0l
JIOAWHU. IICUXO0JIOTiUHI NPOABU pe3yabTaTiB HACUJIBHUIBKUX Jilf MOXYThb
CIIoCTepiraTucs B pi3HUX chepax KUTTA JIIOAUHU 1 BIUIMBAaTU Ha Hel IPOTATOM
TPUBAJIOTrO IIepiofy.




Lopatkun

OCHOBHI pucK, BNAaCTUBI XiHKaM, NOCTPaXAanuMm Bif HACUNbCTBA

70

LinHOCTI

CiM’a AK HaUTOJIOBHIIIe y KUTTI.

JiTu AK Te, 3a/iJI1 YOTO TH XKUBEIIL.

BasKJIIMBICTh CXBaJIeHHA BiJi OTOYEHHA SIK 0COOU, IO € XOPOIIOK MaTip’io
Ta TOCIOJAPKOIO.

Ycnix i kKoMpopT napTHepa—Te, 3apajiid Yoro MOXKHa TepIIiTU Bce.

MOTUBU KUTTEI ATBHOCTI

ANBTPYI3M—PU3UK Ta CAMOIIO}KEePTBA 3apaiu OJIM3BKUX, 30KpeMa JIiTel.
Bipa B Te, 1m0, AOTOAKAI0OYX YOJIOBIKOBIi (IapTHEPOBi), MOXXHAa YyHUKHYTU
KOH(QJIIKTIB B CiM’i Ta YKUTU MUPHO.

Bigmarouu BCro cebe GIM3BKUM, JIOAMHA CAMOPeaTi3yEThCS.

Tpeba BUMIAZATU B OYaAX OTOYYIOUUX OJIATOIIOTYYHOIO Ta IIACTUBOIO.
3aCcBO€EHI Y AUTUHCTBI CTUTMHU (<Hi Ha IO He 3/aTHa», «HeBiIylacKar i T. IL.)
€ CITPaBeINBUMM i CJIi MAKCUMAJILHO iX ITPUXOBYBATU.

BifayTTs CBOEI 6€3MOPaJHOCTI OO TOA0JIAHHSI HACUJIBCTBA JI0 cebe caMoi
Ta JiTemn.

Be3HamilHICTD IOK0 3MiHM OOCTAaBUH CBOTO KUTTH.

ETnyHi Ta MOpaasHi HOpMU

HeoG6i3HaHICTh 100 TIPAB JIIOAWHU Ta HETOTOBHICTB iX 06CTOIOBAaTHU.
CrpolmeHHs IIPaBOBOi CUTYaIlii o0 cebe, CBOTO MapTHepa Ta CBOIX AiTel.
IIpaBoBa 6e3MOPaAAHICTh.

CopoieHHA MOpPaJbHUX HOPM IMOAO 4YOJOBiKa (mapTHepa). «BiH
rocunozap-MomMy MOKHa Male Bce, a)X [0 1HIECTy IIOAO MOiX JiTeli».
[OTOBHICTH 3aIJIIOMIYBAaTU O4Yi HA >KOPCTOKICTh IOAO [JiTell, 30Kpema
JKOPCTOKICTH BiTUMMa.

CamomnoskepTBa 3apa/iv yCIiXiB YOJIOBiKa (IapTHepa) Ta AiTel.

TOTOBHICTH BiIMOBJIATU CODi y BCbOMY Ha KOPUCTh OJIM3bKUX.

I[[iHHICTh IIOJOJIAHHSA OiJHOCTI IepeBa)ka€ IOPiBHAHO 3 IIHHICTIO
JIOGPOTIOPSITHOCTI.

3aCMyYeHiCTh Ta MOYYTTA NPUTHIUEHHA B 3B’A3KY 3 HEMOXJIUBICTIO
caMopeasidyBaTUCsA Ta YHUKHYTU HACUJILCTBA, IepebyBalodu y KOJIi
HaCUJIbCTBA.

PiBeHb iHTe/IEKTyaJIbHOTO PO3BUTKY

BigcyTHiICTh BMiHHA CaMOCTiTHO MUCJIUTHU (JIETKO HiANIafaloTh IIiJ] BIJIUB
iHII01 0COOM).

MigoJiorizoBaHICTb.




BifcyTHICTP BJIACHOI YiTKOI TOUKH 30DY.

HeBMiHHS pOOUTH BUCHOBKY 3 IIOMUJIOK 1HITUX JIIO/EH.

HeBMiHHA acuMinioBaTu iH(poOpMaIliio, IO Ofep>KYy€E, B KOHTEKCTi CBOE]
BJIACHOI JOJIi.

3a HaABHOCTI OCBITU CTpax Iepej, CAMOCTIHHUM KUTTAM.

Bpak mocBiy Ta BMiHb IpUIMaTH pilteHHA. [IpUAHATTA pillleHb 6e3 aHai3y
BCiX 00CTaBWH, pU3UKIB Ta HACTIAKIB.

He3maTHiCTh A0 KPUTUYIHOTO BUOODY.

Bpak KpeaTWBHOCTI Ta THYYKOCTi MUCJIEHHA TOJI0 )KUTTEBUX OOCTABUH Ta
pO3B’aA3aHHA KOHQJIIKTiB.

3aHM)KeHa CaMOOI[iHKa IIOJO 3JaTHOCTI CaMOCTIMHO 3HAaWTU BUXIiJ B
CKpYyTHIN cuTyanii (HacIiJOK TOTaJaiTapHOI MOZiesIi BUXOBAHH A, HACUJIbCTBA
B POAUHI, ie BUXOBYBaJIaCsA XXepTBa).

I[Tomyk camopearnizalii d4yepe3 3pa3KOBiCTh BeJeHHA [JOMAaIIHLOTO
TOCIIOAPCTBA TA KePTOBHICTH MO0 AiTell Ta YoJIOBiKa.

ITo4yTTA NIPOBMHY 32 BUHUKHEHHA KOHQJIIKTIB 3 YOJIOBIKOM (TapTHEPOM) 41
giteMu. [TouyTTa «[IloCck 31 MHOIO He Tak!»

BrieBHeHiCTb y CBOIl 30BHIITHIN MPUBAGINBOCTI Ta BUKJIIOYHOCTI.
BIleBHEHICTh B TOMY, III0 caMe 3i MHOIO Bce Oy/ie rapas,.

EMoniiiHui cTaH

O6paza Ha KUTT, IO CKJIAJIOCA TaK HAIIPY>KEHO 1 HecIpaBe/IJINBO.
HaABHICTh AUTAYMX IICUXOJIOTITYHUX TPAaBM Ta BiAIOBIZHUX CTUTM.
Bimguaii.

3aIAKaHICTb.

3BUYKA JI0 IOPYIIeHH:A IIPaB 0COOUCTOCTI.

Henpecis.

IcuxoJsioriyHa TOTOBHICTD 0 PAGCHKUX YMOB JKUTTEMISJIBHOCTi, TPUMYCY,
MIPUHIDKEHH .

BiguyTTa «Tepnenb ypuBaEeTbCAD.

[ToYyTTA CIyCTOIIEHOCTI.

3aKpUTICTh.

IMouyyTTA Bifuarlo.

IToyyTTA 3HeBipH.

TMouyyTTs 6e3HAAIMHOCTI BUXOAY 3 HECTEPITHUX YMOB JKUTTS.
CaMoCTUTrMaTHU3aIlis.

CTpax mepeciifyBaHb 3 00Ky KPUBIHUKA.

Kax mepes TuM, 110 IOAYMAIOTh JIOH.

Crpax 3acym:keHHA 3 OOKY OJIMKYOTO OTOYEHHS.

Henpecis.

Broma.
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be3snopasHicTh.
IloTpe6a B omiili, ZOmMoMO3i, Ilepemadi BiAIIOBiZaMbHOCTI iHIMiH 0COO6i
YM YCTaHOBI.

JKurteBi BMiHHA

Lini midposorizoBaHi Ta IpyUMapHi.

HeBMiHHA IPOTUCTOATU IICUXOJIOTIYHOMY BILIUBY.

He BMi€ cTaBUTM CBOI BJIACHI ITUJTI Ta IITyKAaTU METOAU iXHBOI peaJstizaIfii.
HaBuyky Ta BMiHHSA CIJIKYBaHHA 00MeKeHi, 0COOIUBO IO JIOMEH, 10 €
BHIIe 33 CTaTyCOM, YU Ti, Bijj AKUX BOHA 3aJIeKUTh.

Crpax mepeJ KOHQJIIKTaMH, HeBMiHHA BU3HAYUTU KOH(QJIIKT Ta THYYKO
3HAUTH ILJIAX A0 MOr0 PO3B’A3aHHA.

HusbKU# piBeHb JJOKYC KOHTPOJIIO (TOKJIAZAE HAil He Ha cebe, a Ha iHIMNX).
BiACyTHICTh NPaKTUKU CAMOCTiTHOTO IPUNHATTA PillleHb.

OcoGucTicHi pucu

HeBIieBHEHICTH y COOi.

JliZiepChKi AKOCTi MPaKTUYIHO BiJICyTHI Y CJIaOKO BUPaKeHi.
CXUJIBHICTH 0 BUKOHAHHA TOTO, IO CKaXKyTh.

HeBMmiHHS moCcTOATHU 3a cebe.

AJBTpYi3Mm.

HaiBHiCTb.

JOBIpIUBICTE.

3aeXxHiCTh Bl iHIIUX JTIOZel (B CKPYTHIN CUTYyaIlil MOKe B)KUBATHU AJIKOTOJIb,
HapKOTUKH).

CriB3ajieKHiCTh, CUMGi03 3 WieHaMU POAUHH.

l'nepTpodoBaHe MOYYyTTA BiIIOBIAAIBHOCTI Iepes iHIMNMU JIOABMH.
CXWJIBHICTB IO PU3UKY, aXK IO CIIPOO caMoryOCTBa B CUTYyaIlil 6e3BUXO/I.
[TpucTpacTs 10 MaHAPIB.

CXWJIBHICTD IJIMBTHU 3a TEUi€IO.

HecamMOCTifiHICTB.

3anAKaHICTD.




JlopaTok 2

MynbeTngmucumnniHapHe BefeHHs BUNAgKy

(«MonepepeHHA [OMALIHbOrO HAaCM/bCTBA LWOAO AiBYaT Ta XKIHOK Y M. KueBi: mogens,
ocobnueocTi, nepcnektTueu» / f.I. bopaisaH,T.B. XKypasenb, O.J1. KynakoBcbKka Ta
iH. — K: TOB «BugaBHnunn gim «Kanuta», 2017.-98 c., C. 83)

MynpTUAUCHUILIIHADHE BeJeHHSA BUIIAJKY-Ile KOMILJIEKC 3aXOJiB, IO
3OIMCHIOETBCA €QUHOI0 KOMaHAoI0 ¢GaxiBIiB Pi3HUX AUCHUILIIH Y TiCHIN
B3aEMOJII 1J1d JOCATHEeHHS IIijIel 3 MeTOIO IOJIIIIIeHHA SIKOCTI }KUTTA KJIi€EHTa.

Bumazok—1ie moTpeba KJI€EHTAa y KOMILJIEKCHOMY COIliaJbHOMY,
IICUXOJIOTIYHOMY, IOPUJUYHOMY, MeJJUYHOMY, IIeZATOTiYHOMY Ta iHIMUX BUAAX
JorioMory. <My TbTUAVCIUILTIHADHE BeZileHHs» ITepei0ava€ yIacTh Y POOOTi HaJ
BUNAIKOM CIeIiaIiCTiB pisHOro ¢axy.

MyabpTUIUCITUILTIHADHE BeJeHHA BUMAAKY AK METOJ, COIiaIbHOi po6OTHU B
YkpaiHi 1 iHIINX KpaiHax NOCTPaJAHCHKOTO IIPOCTOPY BCe IIje 3aJIUIIAEThCA
IHHOBAIIiTHUM, aJI€ BJKe [IOCTYII0OBO BiH HA0yBA€ CBOr0 AKTHBHOT'O BITPOBA/?KEHH 5T
B HamIili KpaiHi. Lleil MeToz B>ke BKJIIOUeHU M JI0 OITHCY B PI3HOMaHITHI METOAUYHI
MMOCIOHUKY IO/ 37iMICHeHH COIiaIbHOI pOGOTH.

MynbpTUAVCHIUILTIHADHE BeZleHH A BUNAIKy — CYYaCcHUM MifAXif 10 coniaJbHOl
po6GOTH Ha MPOTUBATY TPAAUIIAHIA MOAeNi, AKa Imepef0avyae CcaMOCTiliHe
3BepHEHHA KJIIEHTA 0 Pi3HUX CIIeIialiCTiB, KOXXHUU 3 AKUX HAA€E JOIIOMOTY Y
CBOIM rasysi, BUXOAAYM i3 BJIACHUX NpodeCiiHUX MPIOPUTETIB, Ta He BKJIIOYAE
AKTUBHOIO IOIIYKY KJII€EHTIB, iIXHPOTO MOTUBYBAHHs Ha 3MiHYy HOBEeAiHKHU, a60
KOMAaHJHOI po6oTH ¢axiBIiB.

BigMiTHI pucu MyJTbTUIUCIUILIIHAPHOTO BeJIeHHS BUIIAJKY:

e mpiopuTeT iHTepeciB Ta MOTpe6 KIIEHTA;

® aKTHBHe MOTHUBYBAaHHA KJIEHTA HAa 3MiHy IOBeJiHKHU Ta «(QOpPMyBaHHA
3aMUTy» HA OTPMMaHHA HeoOXiTHOI JOTIOMOTH;

* KOMIUIEKCHUH ITiZXiJ 0 BUMAJKY, KOJIU BCi MpobieMHu i TOTpedu KIi€HTa

PO3IIAAI0OTHCA Y KOHTEKCTI I0Tr0 COIiaIbHOTO OTOYeHH;
® KOOpAMHAILiA poOOTHU pi3HUX daxiBIliB.

MeToJ, MyJIbTUAUCIUILIIHADHOTO BeJleHHA BUIIAJKy anpoOOBaHUU Yy
MiX>XHapOJHiM IPaKTHUIli, BUBHAHN M e()eKTUBHUM Ta €KOHOMIYHO BUIIPABJaHUM
y po6OTi 3 HAWOLIBII yPasaUBUMU IiIbOBUMU I'pynamu. OTKe, ¥ IporpamMax
MikHaposiHoi opraHi3zanii HealthRight International «IIpaBo Ha 3M0pOB’sI» B
YKpaiHi Ilelf MeToZ, TAKOXK BUKOPUCTOBYBAaBCA JOCUTH YaCTO i 3aBXK/AU JOBOIUB
CBOIO e()eKTUBHICTh Ta JIOIIIbHICTb.

73




Lopatkun

OCHOBHi NPUHLMNN MYNLTUANCLMNNIHAPHOTO BEAEHHS BUNaAKY

Y MiXHapoAHIH, 1 BiKe y BITUM3HAHIN MPAKTUI]i ITMPOKO BUKOPUCTOBYIOTh
10 OCHOBHUMX NIPUHIIUIIIB MyJIbJUCHUILIIHAPHOTO BeJleHHA BUMAKY.

IIpunmnun 1. I[Ipogecionaniam i Bucoka KBaiidikallia wieHiB MyJabTU-
JUCHUILIiHAPHOI KOMaH/U.

CxJag MyJbTUAUCIIUILTIHAPHOI KOMaHAU (OPMYETHCSI, BUXOASIYH i3 IOTped
LIi7TbOBOI TPYIIH, B JAHOMY BUINAJKy—/AiBUaT Ta >KiHOK, AKi )KMBYTb Ha BYJIHUIIL.
CaMuil ONTUMAJBHUM CKJIAJ, KOMaHJU BKJIIOYA€ COIiaJIbHOTO IpalliBHUKA,
ICUXoJiora Ta iopucrta. ba)kaHo, mo6 06OB’A3KOBO, 3a HeOOXiZmHOCTi, OyB
JOJIydeHU! MeJUYHUH IpalliBHUK.

YWieHU MyJAbTUIUCHUILIIHAPHOI KOMaH/Y IIOBUHHI MaTH AOCBiJ, Ta HABUYKU
po0OTHU came 3 I[i€I0 IiTOBOIO TPYIO0 KIEHTIB, 3HAaTU crrenudiky i€l rpymu,
0COGJIMBO COIiaJIbHO-IICUXOJIOTiYHI, eKOHOMIYHi, MeJIM4Hi, KyJbTYpHI Ta
reH/IepHi acIleKTH.

[IpodecitinicTh ITepen6avae 34aTHICTh HAJAATU KBATihiKOBaHY JTOIIOMOLY y
JOCUTH KOPOTKUU TepPMiH, 3Ba)Kal0ouM Ha CKJIAJHICTh JJaHOI IIiJIbOBOL Irpymy, ii
MOOIJIBHICTD Ta 3aKPUTICTh.

IMpunnun 2. IlpiopuTeT iHTepeciB KjIieHTa Ta JOOGPOBiIBHICTH
KOPUCTYBaHHA NOCIyraMu.

TpaAuIiiHU#N WiAXiy A0 comiajabHOI poOOTU 3a3BUYAN NMPUMYCKAE, IO
(daxiBerb 3Ha€E Kpallle, 0 cCaMe MOTPIOHO KIIEHTY AJIA BUPIIIeHHA HAaTaJIbHUX
mpo6JieM, i BiH 3aBKIU IIPaBUI. A HEPO3YMIiHHA i HEMIPUUHATTS KJIIEHTOM
O4YiKyBaHb Ta BUMOT (axiBI[A NMPU3BOAUTH A0 HU3BKOI pe3yJbTaTUBHOCTI
CIIiyibHOI pOGOTH IPU HEBUIIPABAAHIN BUTpPATi JIOJCHKUX 1 MaTepialbHUX
pecypcis.

OaHu#i mpuHOUN Iepexbadae GopMyBaHHS abo NHepiogUYHY 3MiHY
IIPiOPUTETIB KJIEHTA, TKIIO BOHY He Bi/ITIOBiZIa0Th peaIbHUM ITOTpe6aM KJTi€HTA.
A TakKOX IIMPOKe 3aCTOCyBaHHA MOTHUBYBAaHHA KJI€EHTAa Ha KOPUCTYBAaHHA
IIOCIyTaMU Ta 3MiHY ITOBeJIiHKM.

I[IpuHnun 3. AKTUBHA y4acTh KIi€HTa y MyJAbTUIUCHUILIiIHADHOMY
BeJIeHHi BUIIAJKy, PO3BUTOK HOr0 BJIACHOI'O NOTEHIIiaIy.

MynbTUAUCIUILTIHADHE BeJIeHHS BUIIA/IKY ITepe/i6ava€e HasABHICTH y KITiEHTA
He TiJIbKH IIpaB, a i 00OB’SI3KiB, sIKi BiH TaK CaMO BUKOHYE. A iIHCTPYMEHTOM,
KU A€ MOMJIUBICTD PO3IIIMTU Ta 3aKPilUTU 0OOB’SI3KM MiXK (axiBiem i
KJIIEHTOM, € IUIaH BeJleHHA BUIIQIKy a00 CepBiCHUH ILJIaH.

AXTHUBHA y4acTh KJII€HTA y BeJleHHi BUIIAJKy Iepef0adyae HOoro BHECOK Y
(opmynoBaHHA Lijel, 3aBaHb i 3aX0AiB CepBiCHOIO IJIaHY 3 BU3HAUeHHAM
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BiZIMOBiIaIBHOCTi, Y TOMY YUCJi 1 caMOro KJIiEHTa. Y4acThb Y BUKOHaHHI
CepBiCHOTO IJIAHY JIA€ 3MOTY KJIIEHTY BUUTHUCA KOPUCTYBATUCA Pi3HOMaHITHUMU
pecypcaMu, TUM CaMUM COIiaIi3yl0qy HOoro Ta MiJBUITYI0YX HOro MOTeHIiaJl.

IMpuanun 4. EpekTuBHUI 00MiH iHpOpMaIli€ro 3a BUIIaJKOM.

JlJis1 3abe3mevde HHA 3J1arof[KeHO1 pOOOTHU BCiX YWiIeHIB My/IbTUAUCITUILTI HAPHOI
KOMAaH/IU Ta JOCATHEHHS CHIIbHUX ITiJIed Ta 3aBJAHb BCi CIIeIiaJicTy IIOBUHHI
OTPUMYBATU OJHAKOBY iH(pOpMaIliio PO KJIIEHTA i MepioAUYHO aHadi3yBaTU
JUHaMiKy PO3BUTKY BUNAAKy. lle mocAraeTbcA NMpoBeJeHHAM BiAIOBigHOL
iHdopMarii Ta peryJaapHUX poOOYMX 3yCTpidel, i yac AKX 0OrOBOPIOIOTHCS
MeTa, 3aBJaHHA Ta 3aXO0AU JJIA BeZleHHA OKPeMOT0 BUIIAJKY, 3aTBePAKYIOThCA
CepBIiCHI IJIaHU, aHAJI3yETHCA JMHAMiKa BUIAJKY 1 yXBaJIOEThCA pillleHHA
IO MO0 3aKPUTTH.

IMpunnun 5. KongizeHniinicTs ingopMariii npo KirieHTa.

Byzp-aka indopmaris npo ocoly, AKa OTPUMYE IIOCJIYTH, Ta Ii POAVHY, IO CTAE
BifIoMOIO creliajicTaM 3 BeleHHS BUIAAKY, € KOHQiEHIINHOI, i MoXe OyTu
HAaJIaHA iHITUM CIiBPOGITHUKAM IPOEKTY, & TUM I1aye—IIPeJCTABHUKAM iHIITUX
OpraHizaliii Juile 3 J03BOJIy 0COOU, sIKa OTPUMYE MOCIYTH, ab60 ii 3aKOHHOTO
IpeacTaBHUKA. [1i/] yac miAMHMCaHHA KJIIEHTOM CePBICHOIO ILIAHY IIepei0avYaeThCs
BHCJIOBJIEHH I JO3BOJIy HA HAJAHHA HeoOXimHOi iHdopMatii mpo ocoby Bcim wieHamM
MyJIBAUCIUILIIHAPHOI KOMaH/IY, AKi HaZasi HaZlaBaTUMYTh IOTIOMOTY.

KomaHza MyJIbTUIUCITUIIIIHAPHOTO BeJleHHA BUMIAAKY IIOBUHHA MaTH YiTKy
MOJIITUKY Ta IIPOLeIyPU BiTHOCHO HAaCTYITHUX ITUTAHb!

e aAKy iHdopMaIlilo Ipo KJIi€EHTa MOXXHa HaJlaBaTH i KOMY;

e gKa iHpopMalia Ipo KJII€EHTA IMiIJIATa€E 3aluCy, B AKIN GopMi;

® XTO Ma€ IIPaBo JOCTYILy A0 iHpopMaliii, i Ha AKUX MiZicTaBax;

® JgKUM YMHOM 3a6e3IeYyeThCA TOYHICTh 3aIIMCaHoil iHpopMarii;

® 32 AKWM IPUHIIUIIOM 30€PiraloThCA Ta 3HUILYIOTHCA JOKYMEHTH, IO MiCTATD
iH(dopMaTIiio mpo 0coby, AKa OTPUMYE ITOCTYTH.

I[IpuHnun 6. [IOCTiKOBHICTH Ta MOETANIHICTh HAZJAHHA JOIIOMOT'H.
He3saJsekHo BiJi TPUBAJIOCTI BeJleHHA BUMIAJIKY, BCi KPOKU y ITpolleci HalaHH A
JIOTIOMOT'Y TIOBUHHI OyTH JIOTIYHUMU Ta MOCTiTOBHUMU: KOKHUN €Tan Mae€
BUILIMBATH 3 TIONIEPETHHOTO i 6y TH OCHOBOIO /IJII HACTYITHUX.
I[MocnifoBHICTH Ta MOETAaNHICTh BU3HAYAETHCA TUMIOBUM aJTOPUTMOM
BeJleHHS BUIIA/IKY:
1. BcTaHOBJIEHHA KOHTAKTY 3 KJIIEHTOM, IOTO 3aJIy4eHHS Y POOOTY.
2. TlepBUHHA OIIiHKa CTaHY Ta TOTPeb 0co6U, MiATUCaHHA iHPOPMOBAaHOI 3rOAN
Ha OTPUMAaHHS IIOCJIYT.
3. IornuobiieHa coiaJbHO-IICUXOJIOrIYHA OIliHKa.
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Po3po6Ka IIaHy BeleHHS BUIMIAAKY (CEpBiCHOTO IJIaHY).
HazaHHA Ta KOOpAWHAIIIA MYJIBTUAUCIUILIIHAPHOI JOITOMOT .
PerynapHuil nepersisaj Ta OI[iHKAa AUHAMiKU PO3BUTKY BUIIAKY.
3aKpUTTA BUIAIKY.

N o w ok

IIpuuanun 7. IHAuBiAyadbHA BiANOBigZanbHIicTh (axiBIA 3a BeJleHHA
BUIIAIKY.

MyabTUAUCHUTLUIIHAPHUH MiIXi/1 10 BeZeHHs BUMIAAKY ITepea6ada€e po3Imoiia
00OB’A3KiB MiX cIleliaTicTaMu y HaZlaHHI Pi3HUX BUAIiB HEOOXiTHOI JOITOMOTH
KIieHTy. OJHaK, KOKeH BUIAJIOK 3aKPIILIIOETHCA 32 OKPEMUM CIIeliaTicToM,
IO CTa€E BiJIIOBiZaJILHUM 3a HOTO BeJIeHHS.

daxiBenp Hece iHAUBIIyaIbHY BiJ[IIOBiIaIbHICTH 3a:
® BeJIeHH: 00Ky POOOTH 3 KJIIEHTOM Ta KOHTPOJIb 34 IOTPUMAHHIM TePMiHiB

BHUKOHAHHA CEPBiCHOrO IIaHY;
® Tmpe3eHTAIil0 BUIMAJKy Ha poOOYMX 3yCcTpivax 3 aHaNi3y BUMAZKY

(MyJIBAVCIUILIIHADHOMY KOHCHUJIiyMi);
® KOOpAMHALIIO Mill WieHiB MyJbTUAUCITUILTIHAPHOI KOMaH/AM Ta KJIi€HTA MiJ

Yac BUKOHAHHA CePBiICHOTO IJIAHY;

* HaIpaBJe€HHs 0CO0HU, AKAa OTPUMYE IOCJAYTH, V pa3i moTpebu A0 iHIIUX
opraHisaliiii Ta yCTaHOB.

IIpuanun 8. [IoBHOLiHHe BUKOPUCTAHHA CYCHIIBHUX pecypciB i
MiHiMi3anida BUTpaT.

HazaHHA OIOMOTrY KJII€HTOBI BiJIOYBA€ETHCA i3 3aJIyYeHHAM Jlep>KaBHUX
YCTaHOB, 3aKJIa/IiB OXOPOHU 3J0POB’A Ta COIiaJIbHOTO 3aXUCTY, KOMePIiHUX
CTPYKTYP Ta HeJlep:KaBHUX HeITPHUOYTKOBUX OPraHisariiii, o MaoTh HeoOXiaHi
pecypcu. Ase OyAb-AKa OpraHizaIis Mae oOMeXxkeHi pecypcH, TOMY CIeIliaJIicCT,
AKUU BeJle BUNAJIOK, Ma€ BU3HAYaTH, AKUM YUHOM PO3IOZIJUTHU IIi pecypcu
MiX KJIIEHTaMHU, KepyIOYUCh IBOMA IIPUHITUIIAMU: IPUHIIUIIOM IPiOPUTETHOCTI
iHTepeciB KJII€HTA Ta IPUHIMIIOM MiHiMi3anii BUTpaT. MyJIbTUIUCIUILTiHapHA
KOMaH/Ia IOBUHHA 3/[iICHIOBAaTH CBOIO i AJIBHICTh Y paMKaX sICHOTO Ta IIPO30POTr0
OIOKETY, 00 CHiBPOGITHUKY 3HAIU, AKUMU PeCYypCaMU BOHU BOJIOIIOTS i 1110
MOXXYTh 3alIpOIIOHYBATHU KJIi€HTOBi. Hanmpukiaz, NpuiiMandy Ha KOHCUIiyMi
pilIeHHA PO OILIATY BapTiCHOTO JIIKYBaHHA JJ1A KJIIEHTKY a00 wieHa {1 poguHY,
KOMaH/Ia MyCUTbD yCBIIOMJIIOBATH, K1 peCypCH MOXXYTb BTPAaTUTH 1HIIII KJIIEHTH,
i B TaKMH crioci6 3BaKyBaTH BCi «3a» 1 «IpoTMy.

IMpunnun 9. IMocTifiHa oniHKa AKOCTi 1 eeKTUBHOCTI MYJIBTUAVCIUII-
JIIHAPHOI JOIIOMOT'H.

Bci wieHN MyIBTUAVICIIUIIIIHAPHOI KOMaHIY IOBUHHI OpaTH y4acTh B OLiHITI
AKOCTi 11 epeKTUBHOCTI HaIaHHS IOIIOMOTH Ha JIBOX PiBHAX: HA PiBHI OKPeMOro

76




BUIIAAKY 1 Ha piBHI mporpaMu B Iijiomy. OIliHKa AKOCTi Ta e(eKTUBHOCTIL
JIOTIOMOTU Ha PiBHI BUMAJIKY 371MCHIOETHCA HAa OCHOBI IOKyMeHTallii 3 BeJleHHA
BHUIIAJKY,  TAKOX IIiJ] YaC 0OrOBOPEeHHS BiATIOBITHOCTI JOCATHYTUX Pe3yJIbTaTiB
IIOCTABJICHUM ITLJISIM i 3aBAAHHAM, sIKi OyJIV BUBHAYEHi IJIAHOM Be/IeHH s BUTIAIKY,
Ha poOOYMX 3yCTpivyax 3 aHATi3y BUIMAAKY. MOHITOPUHT 3BeJIeHOI CTATUCTUYHOI
Ta ONKCOBUX JAHUX 33 BCiMa BUIIAJKaMU, SKi BelyThCsA abo OyIU 3aKpUTI 3
JIAHOIO ITLTLOBOIO TPYIIOIO, A€ 3MOTY OIliHUTU e(eKTUBHICTh POOOTU IPOTpaMU
3arayioM. Ha 060X piBHAX OIiHKU Ba’KJIMBO BPAaXOBYBAaTHU AYMKY KJIIEHTOK IIPO
AKICTh HAJIAHOI IOIIOMOT'Y, BiJIIOBiTHICTD MTOCJIYT TOTPe6aM KJIi€EHTOK TOIIIO.

IIpuHnun 10. OnTuMisaniAd HaBaHTa)XeHHA HA 4YJeHiB MYJIbTHU-
JAUCIUILIiHApHOI KOMaHU.

KiZIbKiCTh CHiBPOOITHHUKIB KOMaHAN MYJbTUAUCIUILIIHADHOTO BeJeHHS
BUITAJKy MA€ BiAmoBigaTu 00CATy Ta CKJAAJHOCTI IOCTABJEHUX Iepes
KOMAaH/IOIO ITijIeli Ta 3aBJaHb, a TAKOXK 3aJIeKUTh BiJ, OCOOJIMBOCTEN KJIIEHTIB.
3asBuuay, crneniagict Moxe BecTu 10-12 BUIAAKiB, 3ajIe3KHO BiJi CTyIeHIO
CKJIAHOCTI Mpo6JjieM KJIi€EHTA, YaCTKU «HOBUX» KJIIEHTIB, AKi 3BUYANTHO
IOTPeOyIOTH OGLIBINOI yBary, TEPUTOPIAIBHOIO PO3TAIIYBAHHSA KJIIEHTIB TOIIO.
HaBaHTa)keHHA Ma€ ZaBaTy 3MOTY BiZIIOBiZaJIbHOMY CIIEIiaJiCTy IPUAIIATU
JOCTAaTHIM Yac iHAUBiAyaIbHOMY KOHCYJILTYBAaHHIO KJIIEHTIB, BeJIeHHIO 00Ky
po060TH 3 KJIi€EHTOM, OIiHIIi eeKTUBHOCTI IIPOBeJileHOI pPo60TH. 36iMbIIeHHA
HaBaHTa)KeHH:, AK IPaBUJIO, IlepeIIKO/Kae BUKOHAHHIO BiIIOBiTaJIbHUM
(paxiBreM BaxkIMBOI QYyHKIII - TPUMKHU PeTyJIAPHUX KOHTAKTIB 3 KJIIEHTAMU.

YciM 4ieHaM MyJbTUAMCOUILTIHADHOI KOMaHAY NOTPibeH npodeciiiHui
KOHCYJIBTAHT a00 CyIepBi3op, [0 SIKOTO MOXKHA 3BEPHYTUCS IO JOIIOMOTY y
CKJIQIHUX BUMNATKAX.

ETanu BegeHHA BUMAJKY
B cy4acHii coniasbHi pOGOTi BUBHAYAIOTh HACTYIIHI €Talll BeJIeHH S BUIIAIKY:

Eran 1. BcTaHOBJIeHH:A IepIIOr0 KOHTAKTY 3 KII€HTKOIO, IIepBUHHA
OIliHKa.

BcTaHOBJIeHHA ITePBUHHOTO KOHTAKTY 3 KJIIEHTOM HaZ3BUYallHO BaXKJIMBUU
eTar po6oTu. Biji Toro, HACKiJIBKY BAAJIO BiH Oy/ie IpOBeIeHNH, 3HAYHOIO MipOIO
3aJIeKUTh YCIINTHICTh Ta pe3yJIbTATUBHICTD BCi€l pOGOTH.

[Ipu TepBUHHOMY KOHTAKTi Ba;KJIUBO He CTLIBKU OTPUMATHU SIKOMOTA OijIbIie
iHpopmMmanii mpo kii€eHTa, AK HajaTu iHpopManiio kjIieHTy npo LleHTp Ta
IIOCJIYTH, AKi MOXKHA OTPUMATH.

AKIIO KJIIEHT 3BepPHYBCA i3 KOHKPETHUM 3aIllMTOM, TO IIPU IIepIIili 3yCTpivi
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HeoOXiTHO MaKCUMaJIbHO HaZaTu iH(GOPMAIIiio IMOA0 MpobaeMy YU MUTAHHS
KJII€HTAa i IpUHAUMHI CIIpOOYyBATH HIYKATH NUIAXM BUPINIEeHHSI CHUTYyaIlii.
TakuM 4YMHOM MU AifIMU, a He CJIOBAMU IIOKAXKeMO KJIIEHTY CBOIO TOTOBHICTh
JIOIIOMAaraTy, i TUM CaMUM BCTaHOBUMO KOHTAaKT.

AKIIo 1pu ITepriil 3ycTpidi KIiEHT He 6a)kae, He TOTOBUN O3BYYUTHU CBil
3amuT, ab6o MPOCTO e He MOXKe HOoro chopMyJIIOBaTU, TO JOCTATHBO IPOCTO
HazaTu iHdopMaliio mpo poboTy LleHTpy, IIpo Te, [e i AK MOKHA OTPUMATH Ti
YY iHIII TOCTYTH.

3amoBHIOIOUM [lepBUHHY OLIHKY KJII€HTA (IePBUHHY aHKETY), HEOOOB I3KOBO
OTPUMAaTH BiJ KJIIEHTA BiATIOBi/Ii HA yCi 3anUTaHHA. 3a/JaTX BAPTO BCi 3alIUTaHHA,
aJie HAIIOJIATATHU, SAKINO KJIIEHT TOBOPUTU HETOTOBUM, He BapTo. HalirosoBHimre
3adikcyBaTu iM’A, BiK Ta KOHTAKTHUN HOMED, 32 IKUM MOKHA OyZie 3B’I3aTHUCH
3 KJIIEHTOM y mojajblinoMy. Pemty indopmariii MoxkHa Oye 3’ACyBaTU IIPU
HACTYITHUX 3yCTpivax.

[TepBUHHA OIliHKA KJIIEHTa MiCTUTH IUTAaHHA, IO POo30UTi Ha GyIoKwM. [lepire
MMUTAHHA KOXXHOTO OJIOKY ZIa€ 3MOTY 3DO3yMiTH, YU € HEOOXiTHICTh TPOIOBKYBATH
3aJlaBaTHU MUTAHHA I[HOTO OJIOKY. HammpuKJIaa, AKINO Ha 3aTUTaHHA «18. 3a CBOE
JKUTTS, T KOJIU-HeOyJb BXKMBAB HADKOTUKU?» Bignoizae: «HD ‘, To He BapTo
CcTaBUTHU 3anUTaHHA: «20. CKiZIbKU pa3iB TU BXKMBAB HADKOTUKM», HABITh AKIIO
BU 6aYUTe, 0 PeasbHO KIIEHT MA€E AOCBI/l BXXUBAHHA ICUXOAKTUBHUX PEYOBUH.
An>Ke AKIO 3pOOUTH TaK, TO CKOpIiIle 3a BCe KJIIEHT CKaKe, K 4aCTO, i HABITh
AKI HADKOTUYHI PeYOBUHU BiH BXXUBAB, ajie JOBipa /0 Bac 3HUKHE, OCKIIbKU
Oy/le CKJIaIaTUCS BpasKeHHs, 10 BU MOMY TaKOXK He BipuTe.

OT3Ke P IePIIiH 3yCTPivi BAXKIMBO He CTIIBKY OTPUMATH SKOMOTra GijbIie
iHdopMmairii, ckinbku chopMyBaTU AOOPO3UUINBI BiTHOCUHU MiXK KJIIEHTOM i
(paxiBiem.

Ilepsutta ouinka cmany ma nompe6 Kaienma, nionucanusa indhopmosanoi 3200u.

IlepBUHHA OIliHKAa (CKPUHIHT) SABJISAE CO00I0 BU3HAUYEHHS aKTYaJbHUX i
[IepIIOYeProBUX Mpo6yeM Ta NOTpeb AiBYMHU abo KiHKU, AKi 3arPOXKYIOTH il
JKUTTIO Ta 3[0POB’10. 32 Pe3yJIbTaTaMU IIePBUHHOI OI[IHKY MO3Ke Oy TH ITiIITNCaHa
iHdopMOBaHa 3rofja Ha OTPUMAaHHA ITOCIAYT a00 (axiBIeM yxBajieHe pillleHHS
IIPO Iepeafpecalio KJIIEHTKHU A0 iHIIoi opraHisamii.

IToznubnena couianbHo-ncuUXon02iuna ouiHKka KAiEHMKU.

IMorynn6eHa COMiaJIbHO-TICUXOJIOTIYHA OI[iHKa Iepef0avae AOKJIagHe
BHUBUYEHH BCiX aCeKTiB XUTTA KJII€HTa ¥ yTOUHeHHA iHdopMaIlii, OTpuMaHOL
i/l Yac IepBUHHOI OIiHKU. Pe3yJIbTaTOM € BU3HA4YeHHA pecypciB i (paKkTopiB
PU3BUKY KJi€HTa Ta Horo oTodyeHHsA. llell eTam pobOTH BifOYBAa€ThCA MiCIA
BCTAaHOBJIEHHA JOBipJIMBUX BiJHOCUH 3 KJIE€EHTOM Ta OTPUMaHHS OiJIbII
JIOKJIAZTHOI Ta leTaIbHOI iHpopMartiii mpo KJIi€HTa, I0ro OTOYE€HHS Ta ITOTPeOu.
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Eram 2. BiZKpUTTA BUIIAJKY

ITepm 3a Bce, Tpeba 3a3HAYUTH, 1[0 He MAE CEHCY IEPIIOTO K AHA BiTKpUBaTH
BUIIAJKM Ha BCiX KJIIEHTIB, fAKi 3BepTaloThcA B AeHHUU lleHTp. PoboTy i3
KJIIEHTaMU MOXHa IIPeICTABUTU Y BUIJIAAIL CBOEPIHOI MipaMiau:

KitienTH, AAKi 3BepHYJINCH B IeHHUU LIEHTP

KiieHTH, AKi OTPUMYIOTH NOCIYTH 3 HiATPUMKHI

KiieHnTH, 3 SKUMUu BeJeThbCA BHUIIAJJOK

KitienTH, AKi OTPUMYIOTh OCTAYTU MiATPUMKU
IMiCJIA 3aKPUTTA IXHiX BUNIAIKiB

Ie KiieHTHU, AKi 3BepHYJIUCH B AeHHUU lleHTp-1ie 3arajbHa KiJIbKiCTh
IepeHallpaBIeHUX KJIIE€HTIB, AKi (i3U4HO BiBifanmu JeHHUU LleHTD.

KiieHTH, AKI OTPUMYIOTh IOCJAYTU 3 MiJATPUMKH,—Ie KJII€HTHU, AKi IIe
He € JOCTaTHhO BMOTHBOBAaHMMU Ha BeJleHHA BUNAJKY, ajle € IMOCTiHHUMU
BifBimyBauamu seHHoOro LleHTpY. 3a ciocTepeKeHHAMU, AK IIPaBUJIO, OiTbIIiCTh
IeHHUX lleHTpiB HeJepKaBHUX OpraHisanmiyl 3ymUHAIOTHCA caMe Ha Iii
Kareropii KJII€EHTOK.

KiieHTH, 3 SIKUMU BeIeThbCS BUMAJOK—Ile KJIi€HTH, AKi mepeOyBamTh IIif
COLIiaJIbLHUM CyIIPOBOJIOM, AKUM MAa€ Ha MeTi KiHI[eBY COILiaJIbHO-3HAUYIY IIiJb
(BUpOOJIEHHS JOKYMEHTIB, IO IIOCBiAYYIOTh 0COOY, BCTYII 0 HABYAJIHHOIO
3aKJIa/ly, HApO/KeHHA 37I0POBOI IUTUHY, IIOBEPHEHHS JI0 OAaTHKIB TOIIO).

PexoMeH[I0BaHO, IO MicJA BUKOHAHHA IJIaHY BeJleHHS BUNAJAKY, BCi
KJIIEHTY MAIOTh epeOyBaTU B II0JIi 30y CIIiBPOGITHUKIB JIEHHOTO LIEHTPY JJIA
TOrO, 06 YHUKHYTH «3PUBY» Ta MIOBEPDHEHHS 1X J0 IOMepeHiX YMOB JKUTTA
Ta PU3HUKOBAHOI IIOBEIHKHY (TOOTO ITepeBeZieHHs iX Ha GOPMY «IUCTAHIIITHOTO
CyIIpOBOAY»). fIK IpaBUJIO, KIi€HTH, TP BUHUKHEHHI HeCTAHAAPTHUX CUTYaIlil,
¥ caMi yac BiJ, 4acy 3BepTaloThCA 3a IOPazolo 0 GaxiBIliB, AKUM AOBIPAIOTH.
Ha TakoMmy etari, JacTinre 3a Bce, KJIi€HTaM IOTpiOHa mopaza abo mifTpPUMKA.
3a BiJICyTHOCTi caMOCTiTHOTO 3amUTY 3 GOKY KJIIEHTKH, (PaxiBIsAM COLiaabHOL
po6GOTH peKOMEHJOBAaHO pa3 Ha MiCAIb CAMOCTIHHO IIyKaTU KOHTAKTY i3
KOJIMIIHBOIO KJIIEHTKOIO ZleHHOro LleHTpy.

MOKJIUBICTD BiIKPUTTSA BUMAAKY AJIA 3MiMICHEHHA COIiaJIbHOTO CYIIPOBOLY
KJIIEHTKY MAa€ pO3INIAZATHCH 32 YMOBH, X04a O 2-Pa30BOr0 BiZBiJaHHA 3aKJIAAY,
IIPYU IIbOMY BapTO KOPUCTYBaTUCh HACTYIIHUMU KPUTEPiAMU:
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e [ieplle 3BepHeHHA—BCTAaHOBJICHHA KOHTAKTY 3 KJII€HTKOI, i1 03HAlIOMJIeHHA
3 IOCJAyraMu, fAKi gAocTymnHi B LeHTpi, opopMmiieHHA AHKETU IlepBUHHOI
OIliHKY, mifgnucaHHA [IpaBui noBefiHKU B LleHTpi;

e Jpyre3BepHEHHA—-0OrOBOPEHHI OCHOBHUX 3aIIUTiB KJIIEHTKH, MOKJIBOCTEH
LlenTpy. OLiHIOETHCA TOTOBHICTh Ta MOXKJIMBOCTI KJIIEHTKU JIJIA TOZAJIBIIO]
(6iympI BUCOKOCHeIiamizoBaHoi) po6oTU i3 3aydyeHHSAM BCiX (GaxiBIliB
MYJbTUAUCIUILIIHApHOI KoMaHAu LleHTpy. Y pa3i TOTOBHOCTI KJIIEHTKU 0
coiBnpani-mignucadHa [HpopMOBaHOI 3roiy PO MOAAJIBINY CITiBIIPAIIO T
BIIKPUTTA BUIIALKY.

KiieHTKY, AKI PO3MINIyeThCA O COLiaJIbHOI KBAapTHUPH, YCi TepeOyBalOTh B

CepBicCi «BefleHHA BUIIAIKY).

Eram 3. CkJIaIlaHHA KapTU KJIi€HTKU. PO3po0Ka IJIaHy BeIeHHA BUIIAJKY
(cepBicHOrO MIaHy).

Po3po6ka nnany eedeHHs sunadky (cepgicHozo njauy).

Ha nipoMy eTari BifnoBiganpbHUM (axiBellb pa3oM i3 KJIIEHTOM BH3HA4YalOTh
Iiji Ta 3aBJaHHA [y BUpPilIeHHA CKJIAJHOI XUTTEBOI cuTyalii, B AKIN
OIIMHUBCA KJIEHT, Ta PO3POOJISIOTS ILIAH il 3aJI51 iX JOCATHEHH . BUSHAYeHH S
Iiylel Ta 3aBJaHb Ilepef0ava€e TaKOK MOTUBYBAHHSA KJIIEHTA Ta JOIOMOTY y
IUIAHYBAaHHI WOTO MOCTiIOBHUX Jiti. [I71aH BeZleHHSA BUIAJKY, PO3POOIeHUN
CHIJIBHO BiIIOBifAJIbHUM CIIEI[iaJIiCTOM 1 KJIIEHTOM, IIUCbMOBO (PiKCYETHCA
Ha marmepi i miznucyeTscsa obomMa CTOpOHAMU. BifmoBizmanpHU cremiaicT
IIO/IA€ CKJIAJIeHUI IJIaH JJIsT OOrOBOPEHHA ITifl Yac poOovoi 3yCTpivi 3 aHAJIi3y
BUIAAKY (MYJBTHAUCIIUILIIHAPHOIO KOHCUJIIyMY), ITiCJIS YOT0 IJIAaH MOXKe OyTu
JIOTIOBHEHMH 3 ypaxyBaHHAM JYMOK iHIIMX (axiBIiB.

CxnadaHHa kapmu Kaienma.

KapTa BeseHHA BUIIaJKy—OJHA 3 OCHOBHUX 1 HalBaXJIUBIMHUX (HopM
JMOKYMEHTAIlill TPU Kelic-MeHe[PKMeHTi. BOoHA Ja€ MOKJIUBICTh He JIUIIe 3i6paTu
BCIO HeOOXimHY iHbOpMaIIifo IIPo KJIIEHTA, a i CTPYKTYPyBaTH ii.

3amoBHIOIOYM IIepIly CTOPIHKY KapTU BeJleHHs BUIIAJKY (aHAJi3 BUNALKY)
Ba’KJIMBO BPaxOBYBATH BCi aCIIeKTH i 3aIIOBHIOBATH ii pa3oM 3 KJIIEHTOM.

I'pady«3anuTKIIi€EHTAa BApTO 3aIIOBHIOBATH BUKJIIOUHO 31 CJIiB CAMOT'0 KJIIEHTA,
HaBiTh AKIIO Iey 3aIUT CGOPMYJIbOBAHO He 30BCiM IIPaBUJIBHO I'PAaMaTUYHO YU
CTUJICTUYHO. BHOCAYHU CBOi KOPEKTUBU Y 3aIlIUT, HABIiTh He3HAYHi, MU MO>KeMO
CYTTEBO BUKPUBUTHU OCHOBHUU 3MiCT iHQopMaIrii.

«loTpebu kirieHTa» B 11i¥l rpadi Ba)KJIMBO 3aIIMCyBaTH He JIUIIE Ti IpobIeMu,
IIPO AKI CKa3aB caM KJII€EHT, a 1 ITPO Ti, AKi 106a4mB cueriarict. TyT JOIMyCKaeTbCA
HAIlMCaHHA MpobjieMU He CjIoBaMU KiieHTa. CreniayicT Mo)ke JoIoMaraTu




KJIIEHTY 3 BUGOpoM (hopMysioBaHb. Lle HaBiTh HEOOXiTHO, OCKIIBKY B IIiti rpadi
BAXKJIMBO YiTKO i HeJJBO3HAYHO 3aITHCATHU BCi ITOTPeOH.

[lozo MOpAAKY BUKJIAIeHHA IIOTPed, TO CIIepIIy CJIif MHCATU IepIIOYeprosi
moTpebw, abo Ti, Bif| 3aJ0BOJIEHHA AKUX 3aJI€KUTH 33J0BOJIEHH I PeLITH IOTPeo.

Takoxx morpebu ciif rpymyBatu. Hampukiiaj cliepiry 3amuvcaTH I'PYILY
moTpeb KIEHTA, OB SI3aHUX 31 30POB’SIM, IIOTIiM I'PYIy ITOTped, OB’ A3aHUX i3
JOKYMeHTaMU, a MOTIiM JIUIle BITUCATH Ti, AKi HEMOKJIUBO 3TPyIIyBaTH.

«MeTa KJIi€HTa» 3alIUCYETHCA 31 CJIIB CaMOTO KJ€EHTa (CHeIiaJicT Moxke
JorioMorTH 3 (OPMYJIOBAHHAMH, ajle He HaB'f3yBaTU CBOE OadeHHsA). Mera
ITOBMHHA Oy TH IIOB’13aHA i3 3aIIU'TOM, aJIe He IIOBTOPIOBATHU HOT'0 CJIOBO B CJIOBO. Lle
Jla€ 3MOTY KJIIEHTY IIle pa3 OCMUCIUTH CBil 3aIIMT. YacTo micjia GopMyII0BaHHA
Ta HaIMCAaHHA MeTH, KJIIEHT MOXXe 3MiHUTHU (QOPMYJIIOBAaHHA 3amUTy. AKIIo
3MIHIOETHCA Jullle GOPMYJIOBAHHSA, TOTPeOU MOXKHA He pefaryBaTH. AKIo
3MiHWJIACA OCHOBHA [yMKa, CyTh 3aIIUTY, TO BaPTO IleperIAHYTH 3MiCT i HOPAZIOK
HAITMCaHHS MOTpeO.

«Meta ciM’i» 3aIIMCYETHCA JIUIIEe B TOMY BUIIAJKY, KOJIU OyJa MOKJIUBICTH
JIMICHO MOCIIJMIKYBaTUCA 3 PIAHUMHU KJi€HTA. 3alIMCyBaTU MeTy ciM’i 31 ciIiB
KJIIEHTa He PeKOMeHYEThCA.

«IIpobyieMHu KJIi€HTa» MOBMHHI OyTHU IOB’sI3aHi i BimoGpakaTu moTpebu
KJIIEHTA, TOOTO ITpobyieMa—1ie Te, MO 3aBAXKA€ KJIIEHTY 3aJIOBOJIBHUTU CBOi
rmoTpe6u. CTPYKTYpPYIOThCA IPOOIEeMY TaK CaMo, fAK i IOTpedu.

Jy»ke BaXKJIMBO IIPABUWJIBHO 3aIOBHUTH rpady «Pecypcu Kili€HTa», Ile HaZlacTh
Io-Iieplre KJI€HTY BIEBHEHOCTI y BJIACHUX CHUJIAX, a IO-Apyre JOIOMOXe
creniajaicTy IpaBUJIbHO OI[iIHUTY CUTYAIiI0 1 MOKJIMBI pU3UKMU.

PecypcoM MoxKe Oy TH HATIPUKJIA]] HAABHICTh TOCTYITHOTO KUTJIA, MiATPUMKA
ciM’i, HaABHICTh JOKyMeHTiB, peecTpanii, abo HaBiTh i MPOCTO MOTHBAIiA
KJIEHTKU [0 cHiBOpani. Y >KoJHOMY pasi HeMOXXHa 3aJHIIaTU Iio rpady
He3aIl0BHEHOIO.

«Po60va MeTa» IOBMHHA BMIIIyBaTH B ce0e MeTY KJIIEHTA Ta MeTYy CIleIliaricTa,
Bi/ZITOBiZla/IbHOT'O 32 BeJeHHs BUIIAJKY, i ABJIATHU COOOI0 He IMPOCTO CepeIHE
apudmMeTHUYHe I[UX MYHKTIB, a BpPaXOBYBAaTU OCOOJIHMBOCTI KOXKHOTO 3 HUX.

Axmo «Poboya MeTa» BKIIIOYAE B cebe KijbKa MyHKTIiB, 00 JOCATHeHHHA i
rependavaE AOCATHEHHSA MEBHUX NPOMiKHUX ITiJield, To B rpadi «3aBmaHHg»
CJIiJ], PO3IUCATH i ITPOMIXKHI Iiji, TO6TO AeTani3yBaTu MeTy.

CKJIaialouy IUIaH COIiaJIbHOT'O CYIIPOBOJY, 3allOBHIOIOUU KOJIOHKY «3axijiy,
CJIi[T OpIEHTYBATHUCS Ha 3a3HavYeHi MOTpebu Ta mpobieMu. AKIIO s peasisarii
OIHOTO 3aX0/ly HeOoOXiIHO BUKOHATHU KiJIbKa i, TO Kpallle 3aIIUCaTU CIIOYaATKY
HAa3BY CaMOT'0 3aXOAY, a MTOTiM IyHKTaMU JIeTajli3yBaTy MOCTiZIOBHICTh POOOTH.

Y xosyouni «Pe3ymbraTy CIif mucaTu abo «BuKoHaHO», AKINO 3axifi OyB He
BEeJIUKUH i CBOIMU pe3yJIbTaTaMU He JIaB AOAATKOBOI iHpopMarliii, a60 KOPOTKO
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OIIMCATHU IO OyJI0 3p0o6JeHo, i AKi HACAIAKY IIe MaJsIo. SKINO 3axXiJl PO3MUCAHO
y KUJIbKa eTalliB, TO Pe3yJbTaT IIOTPIOHO MUCATH 0 KOKHOTO KPOKY OKPEMO, a
IIOTiM 3araJbHUN pe3ysbTarT.

I'pady pimeHHA KOHCUIIyMY CJIif 3aIIOBHIOBATH 3a IIOTPe6OIO.

3aKpuBalOYY BUNIAJOK, CJIiJl OOOB’I3KOBO 3aIMCATU BCi Pe3yJIbTaTH, HABITh
pe3yJIbTaT «He BUKOHAHO», a60 «He 3aBepIIeHO».

ETan 4. BUKOHaHHA IJIAHY BeJleHHA BUIIAJKY (CEpBiCHOrO ILJIAHY)

BukoHaHHA ILIaHY BeJleHHA BUIIQIKy Ma€ Ha MeTi BUKOHAHHA BCiX IYHKTIB
IIaHY JJIA JOCATHeHHA OCTaTOYHOI COIliaIbHO-3HAaYMMOi LIiJi.

Tpeba 3a3HaYUTH, WO IUIAH BefleHHA BUINAJKY He € CTAJIMM Ta B IpoIeci
BeJleHHA BUIIaJIKy MO’Ke Ii/ilaBaTUCh 3HAYHUM KOPeKTHUBaM, BUXOAAYU i3
Iijied, AKi MOXKyThb 3MiHIOBAaTU CyTh BUMAJKY.

Hampukiaz, SKITO MePBUHHUM 3aIIUTOM Ta HOTPe6OoI0 AiBYUMHU- KIIEHTKHU
IleHHOTO LleHTpYy OyJ/I0 Bi/THOBJIEHHS JOKYMEHTIB, a B IIPOIIeCi BeIeHHA BUMAIKY
BUSBWJIOCH, IO BOHA BAaTiTHA, TO KiHIIeBa I[JIb TAKOXK OyZe IMiZaBaTuCh 3MiHAM
Big «OpopMIIeHHA NacnopTy» Jo «HapolkeHHA 340poBOi AUTUHWY. [Ipy IbOMY,
OCTaHHA LijNb He OyJie HiBeJIOBATU IONEPeJHIO, TaK AK JJIS 0)OPMIIEHHS
COLiaTbHUX BUILJIATTA PEECTPALii AUTUHU, 0POPMJIEHHA IACIIOPTY 3aJIUIITAETHCA
HaJ[3BUYallHO BAXKJIMBUM IIyHKTOM y IJIaHI BeZleHHA BUIIQIKY, OJHAK, Ha IepIie
Micle, BXKe BUXOAUTH 3I0POB’ AUTUHU, TOMY IepIIOUepProBUM 3aBJaHHAM €,
Hanpukiaz, orpuMadHA [IBT (mpodimaKTUKKU BepTHKAJIbHOI TPaHCMicii), 3a
oTpeodH, 1A MaiOyTHbOI MaMH.

BukOoHAaHHA IIJIaHY BeJleHHA BUNIAJKY-JAy)Ke BiZIIOBiZaJbHA YacTUHA
opraHisaiii HalaHHA JOIOMOTHY KJIEHTY. AJlKe IiCJIA TOro, AK IpOBeJleHO
OI[iHKY ITOTpe0, MpobJieM Ta PeCcypCiB KIi€HTAa, CKIAZE€HO IIAH COIiaIbHOTO
CyIIPOBOAY, HACTAB Yac AiATH.

BUKOHYIOUM IIOYEpProBO BCi INYHKTHU IIJIaHY COILiaJIbHOTO CYIIPOBOAY

(cepBicHOrO IJIaHY) CJIiJ JOTPUMYBATUCA TAKOI IIOCJIiJOBHOCTI:

1. Ile pa3 mpOroBOPUTH 3 KJIIEHTOM MYHKT IUJIAHY CYyIPOBOJIY, IO MOTPiGHO
3pOOUTHU, AKUM YMHOM, i HaBiIIO.

2. OUiHWTUIOTEeHIliaJKJIi€HTa pa3oM 3 HUM, i BUPIIIUTH HACKITBKY CAMOCTIiTHO
KJIIEHT 3MO>Ke BIIOPAaTHCA 3 IOCTaBJIeHUM 3aBAAHHAM (MOXJINBO JOCTaTHBO
Oy/le KOHCYJIbTALil TI0 TestlepOHY, a KJIIEHT CAMOCTIHHO 3MOXKe BIIOPATUCH,
abo K icHy€e peasbHA HEOOXiHICTh CYIIPOBOAUTH KIIIEHTA JI0 3aKJIAY TOIIO).

3. Be3nocepenHe BUKOHAHHA IIJIAHY CyIIPOBOZAY.

4. AHaJi3 pe3yJbTaTy BUKOHAHHS MIOCTABJIEHOTO 3aBAAHHA, 0GrOBOPEeHHS TOTO,
10 BJAJIOCH, i IOMUJIOK (Pa3oM 3 KJIIEHTOM).
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Etam 5. OnjiHKka e(peKTUBHOCTiI BTPYYaHHA i 3aKpUTTA BUIIAIKY

PesynbpTaTy poOOTH 3 BeJleHHA BUIIAZKY PETryJIAPHO OIiHIOIOTHCA depes
IIeBHi IPOMIXKKM 4Yacy, AKi BCTAaHOBJIOIOTHCA IHAUBIAYaJIbHO JJIA KOXKHOTO
OKpeMOro BUMaAKy. TepMiHU A1 ITepioAUIHOI OI[iHKY Pe3yJIbTaTiB Ta JUHAMIKHT
PO3BUTKY BUIIAJIKY 3aJIeKaTh BiJl CKJIAJHOCTI, crieniuiky Ta eTamny BeJeHHS
KOHKDPeTHOro BUIajKy. OIliHKa pe3yJIbTaTiB BiI0yBaETHCA HA YePTroOBi po6oYiit
3yCTpidi 3 aHajlidy BUHOAJKy, [le CIlelliajicT, BiIOBiAaJbHUN 3a BeJeHHA
BUMAAKY, iHGOPMY€E PO AWHAMIKy PO3BUTKY BUNAAKY, HOBi 3aBIaHHA Ta
3aX0[H, IIOTOJ)KeH1 3 KJII€EHTOM, IiCJIA YOT0, YTOUHIOIOTHCA 3aBJaHHA (PaxiBIiB
MYJIBTUAVCIUILIIHAPHOI KOMaHAU 33 PO3MIAHYTUM BUIIAKOM.

3aKpUTTA BUIAAKY. BUTIaIOK 3aKPUBAETHCA ¥ Pa3i BUKOHAHHSA YCiX 3aBAAHb,
BU3HAYEHUX Y POOOTi 3 JAHOI KIIEHTKOI. MOMKJIMBE TaKOXK Hepe3y/JIbTaTUBHE
3aBepIIeHHs POOOTH 3 BUIAJKOM, IO IIPU3BOAUTE A0 HOT0 3aKPUTTA. 30KpeMa,
Ile MOXKe OYTU BTpaTa KOHTAKTY 3 KJIEHTKOIO, Iepei3] KIIEHTKH [0 iHITOTO
perioHy, mo36aBJIeHHA BOJIi TOMO. BUMTaZioKk TaKOXX MOXKe OyTU 3aKPUTHU 3a
YMOBH HEBiJIIOBiZHOCTI 3aIMUTIiB i MOTpeb KJII€EHTKU pecypcaM opraHisamii.
Y Takux cuTyanifax HeoOXiZHOIO € mepeazpecaris KIiEHTKY 0 iHITUX YCTaHOB
Ta OpraHisarnii Jjia OTPUMaHHA HeOOXiTHOI JOIIOMOTU.

BuIraziok Moxke OYTH 3aKPUTHUM SAK YCHIIMHUN abo AK HeycmimHaui. OTxe,
IIPU 3aKPUTTI OYIb-AKOr0 BUIIAJAKY BAPTO OpPaTH JO yBaru KiIbKICHI Ta AKiCHI
pe3yJIbTaTH, AKi OyJI0 JOCATHYTO a060 HEJIOCATHYTO B IIPOIIECi BeZleHHA BUIMIAIKY.

OTxe, iHAMKATOPU 3aKPUTTA BUIIAJAKY AK YCIIiITHOTO:

e 3HaxOKeHH: 0e3[IeYHOT0 CepeZIOBUINA JJIA IIPOKUBAHHS 3 JUTHHOI.

e TlosinimeHHA MaTepiaJbHOTO cTaHOBUINA. [logaHHs pe3oMe Ha OipKy mparii,
IIpaleBJIaANITYBAHHS, ITOSBA JIETAJILHOTO CTa0L/ILHOTO (PiHAHCOBOI'O JOXOLY.

e [losinmeHHA COMAaTUYHOTO CTaHY KJIi€HTKU 3aBAAKU JIIKyBaHHIO.

e JloCATHEHHS eMOIIiiHOI cTabiIbHOCTI.

e BigHoBieHHA a60 nmepBuHHe OQOPMJIEHHA JOKYMEHTIB (CBiZOIITBO IIPO
HapOJPKeHH4 Ta | a60 macuopT, ileHTU(PiKamifHUHI KO/ TOIID).

e TlosiBa COIiaJIbHO-3HAYUMOI JIIOUHH (JOTIOMOra 3 GOKY CiM’i aB0 30BHINTHBOI
MiATPUMKHN).

e ®opmMyBaHHA CTOCYHKIB Ta PO3BUTOK HABUYOK JOIJIALY 3a BJIACHOIO JUTHUHOIO,
1Ii BUXOBaHHA Ta PO3BUTKY.

e MiHiMaJIbHA 3aJIE3KHICTDb KJIIEHTKU BiJi TPOEKTY (000B’I3KOBUY iHAMKATOD!).

IHgUKaTOpU 3aKPUTTA BUNAAKY AK HEyCIHiITHOIO:

e KiieHnTka He 3BepTanacsa Ao LlenTpy nmpotarom 30 OHIB (BiZi OCTAaHHBOTO
3BepHEeHH:), IIPU IIbOMY KpUTepii AJIA 3aKPUTTA BUNAAKY AK YCIIIIIHOTO
JOCATHYTI He OyJIN.

e (Crilika BiZIMOBA KJIIEHTKU Bif cmiBIIpali, CTifiKa BiICYTHICTD iHII[iIaTUBU Y
PO3B’sI3aHHI BJIACHUX ITPOOJIEM.
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JlopaTok 3
MoTtusa Ll,iVIHE KOHcyﬂ bTyBaHHFI

(«MonepepeHHA JOMaLLIHbOIrO HACUNbCTBA LWOAO AiBYaT Ta XKIiHOK y M. KueBi:
mogenb, ocobnusocTi, nepcnexktusm» / .. BopgiaH, T.B. XKypasenb,
O.J1. KynakoBcbKa Ta iH. — K: TOB «BruaaBHunumi gim «Kanuta», 2017. - 98 c., C. 55)

[Iinp MOTMBAILiTHOTO KOHCYJIBTYBAaHHA-JOIOMOITU KJIEHTY 3MiHUTU

TOBEIiHKY Ta BiIMOBUTUCS BiJi AilA, AKi CIPUAIOTH HANOIIBIIOMY PU3UKY 10O
HOTo 370pOB’S Ta Garomoyqds. JJist bOTO KOHCYJBTAHT CTBOPIOE YMOBH, Y
SIKUX KJIIEHTKA MOXKe IPOaHaTi3yBaTH OCOOUCTI AYMKH, IIOYYTTA Ta MOTUBH,
AKI IpU3BOJ AT JI0 IeBHOI MMOBEIiIHKY, a TAKOXX IIPUNHATU CAaMOCTiliHe pillleHH A
LIOI0 HeOOXITHOCTI 3MiH.

Y CTPYKTYpi MOTUBAIiTHOTO KOHCY/IBTYBAHHA MOKHA BUALTUTH 3 eTarlu:
ETaH YCTaHOBJIEHHH KOHTaKTy.

OCHOBHUI eTarl.

3aBepleHHs Oeciau.

ETanm BcTaHOBJIEHHA KOHTAKTY
ETam BcTaHOBIEHHSA KOHTAKTYy OYyXKe BAXKJIMBUH y PO6OTi 3 ,Z[iB‘IaTElMI/I Ta

KIHKaMU, AKi IlepeXXUaIn HaCUJIbCTBO, OCKIJIBKY IM 4acTo MpUTaMaHHI CcTpax,
COpPOM, HeZIOBIpJIMBICTh, iIH(PaHTUII3M, HAXUJI 0 MaHiNya0BaHHA. TomMy fyxe
BaKJIMBUM Ha IIbOMY eTalli €:

BCTaHOBJIEHHS OJIpa3y BiTHOCUH «CIIeIialicT-KIi€HTKay;

TIOACHEeHH:, M0 TaKe ICUXOJIOTiYHa JOIIOMOTa, 10 TaKe KOH(QieHIiHICTh
TOIIIO;

MIPOBeIeHHsI IIePINoi 6eciIu y 3pyIHOMY Ta KOM(MDOPTHOMY MiCITi A1 JiBYNHUA
abo0 KIiHKU.

OCHOBHUM eTal
Ha ocHOBHOMY eTalri Ba)XKJIMBO HiATPUMATU BCTAHOBJIEHUUN KOHTAKT 3

KJIIEHTKOIO, a TAKOXK CTUMYJTIOBATH i Ha MOAAJIBITY POOOTY Ta LiJeCIIPIMOBAHY
B3aEMOJIiI0, a TAKOXK:
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omepyBaTH B mpolieci 6eciiy iMeHaMu, JaTaMU, MOAiAMH, AKi KIi€HTKa
3rajJlyBaja;

YHUKATH CJIiB, IKi CTBOPIOIOTh HeTaTUBHUU eMOLIiMHUY (DOH PO3MOBH (TUILY:
B YOMY TBOs IpobJjieMa, HaBiTh, AKINO TOOI CTUHO IIPO Iie TOBOPUTH, TOIIO);
3aCTOCOBYBAaTU TeXHiKM aKTUBHOI'O CIIyXaHHH;




3’SICYBaTU COIiaJIbHUN Ta MCUXOJIOTIYHUHN CTATyC AiBYMHMU abo KiHKH,
CTaBJAYU NUTAHHA NPO CiMeHHYy CUTYyallilo, OCBIiTY, APY>XHi BiHOCUHH,
x006i, TOCBiA TPyMOBOi MiATBHOCTI, pesiriiiHi MOTIAAYM, JOCBI BXKUBAHHA
IICUXOAKTUBHUX PEYOBUH, CTAH 3I0POB’A.

J71s1 3’ICyBaHHA NPOOJIEMHUX 30H KIIEHTKU MOKJIMBO 3aCTOCOBYBATH I PAMi

3anuTaHHA TUumy: o TeGe TypOye HaMbIIbIIIe 3a BCe HA CbOTOAHIIIHIM TeHb?»,
«Illo T! 30MpaENICA POGUTU?».

Y X0oAi MOTUBAIiTHOTO KOHCYJIbTYBaHHA CJIiJ YHUKATU HACTYITHUX IIOMUJIOK:
BiIKpUTe MiCiOHepCTBO: HAMaraHHA oJpa3y AOHEeCTHU ifielo, IO TU >KepTBa
HACHJIBCTBA 1 MAa€Nl TePMiHOBO IIOCH 3pOOUTH;
MOPaJIi3aTOPCTBO—HaMaraHHs OIIHMWTH IIOBeJiHKY JiBUMHHU 3a IIKAJIOIO
«FapHO-TIOTaHO» 3 MO3UIlil eKcIepTa;

HaJIMIIKOBA CEHTUMEHTAJIbHICTL a00 BeCeIiCTh;

Pi3Ki mepexoAu Bif TeMu 1o TeMU (“HY a 3apa3 IIOrOBOPUMO IIPO IIe...).

BakaHO KOHTPOJIIOBATH Yac Ta He IIepeBUINYBaTH Oecifu TepMiHOM

B 1 ronuHy. [lepeBUIlleHHS Yacy iHOJi TO3HAYAEThCA HA e()eKTUBHOCTI Oeciay.

B xo071i MOTMBAIIilIHOTO KOHCYJIBTyBaHHA PeKOMEH/AYEMO BUKOPUCTOBYBaTHU

HaCTYyIIHI MeTOAU:

aHaJi3 aKTyaJbHUX IIpo0JseM (yCBiZOMJIeHHA CBOiX LIHHICHUX Opi€HTaIii,
CBOT'O YKUTTA Ta 3/I0POB’A AK I[iHHOCTI);

iH(popMyBaHH (PO3MIKUPEHHA CBITOIAAY KJIIEHTKY IIOAO IUTAaHb CTOCYHKIB
13 YOJIOBiKOM, CiMeMHUX BiJHOCHH, a TAKOXK Ha TeMH, AKI ii I[iKaBJIATE);
BUKOPUCTAHHS MeTadop (3HIKEHHA CY0 €KTUBHOI 3HAUMMOCTI BUHUKAIOUMX
mpo6JieM 3a PaXyHOK PO3YMiHHS TOTO, IIT0 BOHU He YHiKaJIbHi);

3MiHa m1abJIOHIB MUCIEHHS Ta IOMHUJIKOBUX YCTAHOBOK (60poTh0a 3 Midamu
po «6’€, 03HAYAE KOXAE», «CaMa BUHYBaTa» TOIIO);

CaMOPO3KPUTTA (PO3MOBiIb KOHCYJBTAHTA IIPO eJeMeHTH OCOOGHUCTOrO
AoCBiny);

napaZioKcaJbHa IHCTPYKIiA (YCBiJOMJIeHHA HEKOHCTPYKTUBHOCTI aKTyaJIbHOI
TOBeIiHKN);

eMoOIliliHe 3apakeHH (y pa3i rapHOT0 KOHTaKTY KOHCYJIBTaHT MO>Ke CTaTH /1A
KJIIEHTKU 00’€KTOM eMOITifiHOI ifeHTrdiKaIii, i TAKUM YMHOM HepenaBaTu
loMy CBill eMOIIiTHUM CTaH);

BeHTWJIALIA eMOIIi i (JoIoMora y KopeJsAllil HeraTUBHUX eMOLIIMIHUX CTaHiB,
SIKi CYIIPOBO/’KYIOTH IIPOOJIEMHI CUTYAIlii);

HaBYaHHA IpUNOMaM peJiaKcallii Ta caMoperyJiAllii;

IepeoliHKa (TpaHcdopMallisl HeraTUBHOTO JJOCBily y IO3UTUBHUN);
pOoJIbOBe 00irpaBaHHA IPOOJIEMHUX CUTYAIlil;

TIOCTaHOBKA Ta IOIIYK IIJIAXiB peasisallii >)KUTTEBUX ITiJIel;

JOMaAIIHi 3aBJaHHAA.
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Etan 3aBepLieHHs KOHCYNbTYBaHHA

Ha erami 3aBepumieHHA MOTHMBAIlillHOTO KOHCYJBTYBaHHA IPOIIOHYEMO
BUKOPHCTOBYBATH HACTYIIHI IPUMOMU: IIi/IBeIeHHA ITiICYMKIB Oecizmy (KopoTke
y3arajbHeHH: yChOrO CKa3aHOTO 3a 4ac 6ecisiu), oOOroBopeHHs IUTAHb, AKi
CTOCYIOTBCA IMOJAJIBIINX BiIHOCHH JiBYMHU 3 IICUXOJIOTaMU ab0 iHIIMMU
cIeniagicTamMu.




JopaTok 4

MporpamMa gns gisyat (14-18 pokiB) i XiHOK, fKi
nepexunu HacunbCcTBo, abo Hanexatb 40 Fpynu PU3nKy

(«MonepepeHHA 4OMALIHbOrO HAaCKMNbCTBA WOAO AiBYaT Ta XKIHOK Y M. Kuesi:
mofenb, ocobnueocTi, nepcnektusm» / .. boppian, T.B. XKypasenb,
O.J1. KynakoBcbKa Ta iH. — K: TOB «BupaBHunumi gim «Kanura», 2017. - 98 c., C. 58)

[Tporpama CKJIAJJA€EThCS 3 YOTUPHOX OJIOKiB, ITIOJAaHUX OKPEMUMU PO3ZTiTIaMHU
JUIs giBuaT (14-18 pokiB) i KiHOK, a TAaKOX cecili KOHCYJBTaTUBHOI po6OTHU
3 6aThbKaMu (60 0co6aMU, AKI iX 3aMiHIOIOTB) AiBYAT, IKi IePeKUIN HACUIbCTBO.

ITporpama MicTUTH TaKi 4oTUPU OJIOKU:

1. JliarHOCTUKA IMICUXOEMOI[iHOTO CTaHy AiBUYWHU, KiHKU (IpeJCcTaBjeHa
IaHeJb JiarHOCTUYHUX METO/[iB Ta aJITOPUTM IX BUKOPUCTAHHA).

2. IapuBigyasbHa poboTa (OMMCAaHA METOAMKA IPOBeJeHHS iHANBIIyaJIbHOI
peabimiTaIifiHol poOOTH y BULIA/II 3aHATH).

3. MoTuBaiiliHe KOHCYJbTyBaHHA (CIpAMOBaHe Ha BHU3HAaueHHA PiBHA
MoTuBanii gyaydvacriy IIporpami, GopMyBaHHA a60 IiIBUIEHHA MOTUBALIII).

4. TpymnoBa po6ora repej6aJae:

Temu dna nposedenHnsa 2pynogoi pobomu 3 disuamamu (14-18 poxis):
Tema 1. Bcryn go Ilporpamu. 3HaliOMCTBO (1 3aHATTA).
Tema 2. «Hu MU CXOXi, YUM MU BiZ[pi3HAEMOCH» (1 3aHATTA).
Tema 3. «IHZUBiAYyanbHI KOPAOHU» (1 3aHATTA).
Tema 4. «PO3BUTOK J0BipH J0 rpynu» (1 3aHATTA).
Tema 5. «CTepeOTUIIH CIIPUUHATTA cebe Ta iHIINUX» (1 3aHATTA).
Tema 6. «f i cBiT HaBKOJIO MeHe» (1 3aHATTA).
Tema 7. «HacuyibCTBO Ta HACUJIBHUKU B HAIIOMY >KUTTI» (1 3aHATTA).
Tema 8. «Moe mouyTTA rifHOCTI i Moi mpaBa» (1 3aHATTA).
Tema 9. «Mos BHYTpilIHA cuiIa» (1 3aHATTS).
Tema 10. «fI B MaliOyTHbOMY». 3aBepIIeHH I, HiAOUTTA MiACYMKIB (1 3aHATTA).
Temu 0na npogedeHHA 2pyno8oi pobomu 3 HiHKaAMU:
Tema 1. Bcrym mo Ilporpamu. 3HaoMcTBO. HampalifoBanHs IIpaBuJI po0OTHU
rpynu (1 3aHATTA).
Tema 2. IlocTaHOBKa iHAMBILyaJpHUX Lijled Ta mMoOyJo0Ba IepCIeKTUBHUX
IJIaHIB IIOJI0 TAPMOHi3a1il BJIACHOIO XUTTH (1 3aHATTS).
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Tema 3. CyTHICTh HaCUJIBCTBA Ta HACUJILCTBA B ciM’i. Buiu HacuIbCTBa Ta
Iii, IKi cjif BBa)KaTW HACWJIBCTBOM. LMK HacuabcTBa. Hacmigkm
HAaCUJIbCTBA (2 3aHATTS).

Tema 4. [JlecturmaTtusariis (3 3aHATTA).

Tema 5. EdexTuBHa KOMYHiKalid (y TOMYy YUCJIi—3 YOJIOBiKaMU) AK JAi€BUN
croci6 BUpimeHHs KOHGIIKTHOL cuTyanii (3 3aHATTSA).

Tema 6. Ilomyk BHYTpPilIHiIX pecypciB Ta PO3BUTOK COIiaJIbHUX 3B’A3KiB
(30BHIiIHIX pecypciB) (1 3aHATTA).

Tema 7. PopMmyBaHHA Iijeil Ta MepCIeKTUBHUX XKUTTEBUX IIaHiB (BapianT I-
1 3aHATTA; BapianT [I-2 3aHATTA).

Tema 8. IlinbuTTa mizcyMkiB yyacti y IIporpami (1 3aHATTSA).

OpieHTOBHA TPUBAJIICTh OZHOTO 3aHATTA 1A AiBYaT 1 ro. 30 XB., AJIA }KiHOK—
3ro#. 3aHATTA IPYIIOBOI pOOOTH AJI 3 KiHOK IIPOBOASATHCS Y BULJISA/II IBOX CECiH IO
1 roz. 20 XB. 3 mepepBoI0 BcepeanHi 20 XB. [Tic/IA KOXKHOTO0 3aHATTS epeadadeHo
JIOMAIllHE 3aBJAaHHA JJId 3aKPIIlJIeHHA OTPUMaHUX 3HaHb Ta HABUYOK Ta HOTO
00roBOpeHHA Ha ITOYaTKy HACTYITHOI 3yCTPiUi B MeXaX I'PYIIOBUX TPEHIHI'OBUX
ceciil.

Ilix yac 3aHATH PEeKOMEHJYETHCA IPOBOJUTU BIIPABU 3 HiJBUIIeHHHA
AKTUBHOCTI YYACHUKIB (PyXaHKH), IKi TpeHep MOXKe 00paTu Ha CBill PO3Cya,
BPaXOBYIOUU OCOOJIIMBOCTI IPYIIU.

Ia IIporpaMa € JOCUTH THYYKOIO Y BUKOPUCTAHHI, OCKIJIBKY Iepesbadae
MOXKJIMBICTB 3a/IydeHHA A0 Hei [iBYaT i )XiHOK, AKi HajearTs 0 TPyIU PU3UKY
IT0J10 MOTPAIIAHHA B CUTYaIlil HACMJIBCTBA, MaloTh HU3bKUM PiBeHb afjanTalii,
BUXOBYIOThCSI 260 IPOXKUBAIOThH y CiM’AX, AKi mepeOyBalOTh y CKJIAZHUX
JKUTTEBUX 0OCTAaBMHAX ToIno. [IpomoHoBaHi Temu IIporpaMu BKJIIOYAIOTh
MMUTAHHS, CIPAMOBaHI HA PO3BUTOK OCOGUCTOCTI, MOTUBYBAHHS IO AKTUBHOTO
BKJIIOYeHHA B IIPOIleC IIAHYBaHHS IOJAJIBIIOrO XUTTA, HaJaHHA MOKIUBOCTI
OBOJIOJiHHA HaBUYKaMH 0e3KOH(IIKTHOrO CHiJIKYBaHHA, edeKTUBHOI
KOMYyHiKalii, BUSHaHHA CBOIX IIPaB, ITONIYK Ta BU3HAaYeHHH BJIACHUX PeCypCiB
JUIA BUPIIIeHHA CKJIAHOI cuTyamii, popMyBaHHA Ta JOTPUMAaHHA BJIACHUX
KODJIOHIB y MOGY/0Bi B3a€EMOCTOCYHKIB ToIIo. [IporpamMa—He €IWHUU 3aci0
PO3B’A3aHHA MPOGIeMU HACUILCTBA | MA€ 3aCTOCOBYBATUCH B KOHTEKCTI BeIeHH ST
BUIIJIKy 0CO0H, fIKa IlepeXujia HaCUIbCTBO, 800 HaJIeXKUTD JI0 TPYIIN PUBUKY.

Anroputm po6oTu 3a IIporpamMoro € HaCTyITHUM.
BrpoBamxkenHsa [IporpaMu po3NOYMHAETHCA 3 IPOBeJeHHA JIilaTHOCTUKU
oco0u, sIKa IepeKnjia HaCHJILCTBO, 400 HAJIEXKUTh JI0 TPYIIU PU3UKY.
3a pesynvmamamu diazHOCMUKU 6U3HAUAEMbCA:
® HeOOXiHICTH y IMPOXOMKeHHI KJIEHTKOK iHAWBiZyasbHOI KOpeKIilHOI
IIporpamu;
® HeoOXiZHICTH TAa TOTOBHICTH KJIIEHTKY JIO YYaCTi y IPyNOBUX TPEHiHTOBUX
ceciax B Mexxax [Iporpamu.
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Jlo KO>KHOTO BUIIAAKY CJIiJT MiIXOAWUTY iIHAUBIIyaJbHO Ta OKPEeMO BU3HAUYaTHU
cxeMy poOGOTH 3 KOKHOI0O KJIIEHTKOW, I'PDYHTYIOYHCH Ha ii moTpe6Gax Ta
BPaxoBYIOYU OCOOJHMBOCTI, BU3HAYEeHI Ha JAiarHOCTHYHOMY eTami. MoxHa
3aIIPOIIOHYBATYU TPU OPIEHTOBHUX AJITOPUTMU POOOTHU 3 KJIIEHTKOIO Y MeXKax
IIporpamu:

Bapianm 1: JliarHOCTUKa-iHAUBiZyanbHa peabigiTamiiina
poboTa—MOTHUBalliliHe KOHCY/IbTYBaHHsA—PYIIOBa TPEHIHTOBI poboTa.

Bapianm 2: JliarHOoCTUKA, iHAMBiAyaJbHa peabimiTamifina po6Gora Ta
MOTHBaIliliHe KOHCY/JIbTYBaHHA—-T'PYIIOBa TPEHIHTOBa poOOTa.

Bapianm 3: [JiaTHOCTMKa—MOTHBalliliHe KOHCYJIbTyBaHHA-iHAWBIAyaJlbHa
peabiriTanifina po6oTa—rpynosa TpeHiHroBa po6ora.

BiznoBigHO, y leAKMX BUIIAIKaX MiCJIA IIPOXO/KeHHA MeBHOI0 KJIEHTKOIO
JiarHOCTUKU Ta MOTHWBAI[iliHOIO KOHCYJbTYBaHHs 3 MeTOI0 BHU3HAaYeHHH
piBHSA peabimiTamiiiHol po6OTH, ifl IPOMOHYIOTHCA IHAUBIAYAIbHI 3aHATTS, a
y JeAKUX-Iii MOKHA Bifipa3dy 3allpOIIOHOBYBAaTU IPOWTHU I'PYIIOBY pPobOOTY, i
IHOTO OyZie JOCUTH JJIS MO3UTUBHOI 3MiHU 1i TOBeiHKU. Y JeIKUX BUIAIKAX
i 1Bi popmMu po60TH MOXKYTh BIPOBKYBaTUCh ITapaJIeJIbHO: KJIIEHTKA MOXe
BiZBimyBaTU rpymy Ta, 3a Ga’kaHHAM, TAKOX iHAWBIIyaJbHO NMPALIOBATHU 3
(paxiBuem.

[MepembavaeThCsa BapiaHT, KOJIU IPyHoOBa po6OTa MOMKJIWBA TIIBKU ITiCII
IIPOXO/>KeHH A KJII€HTKOIO IHIUBiyabHUX CeCil Ta MiZBUIIeHH ii TOTOBHOCTI
Ta BMOTUBOBAHOCTI /IJIA y4acTi y Tpyi. IIpy IpuiHATTI pineHHA mopo GopMu
y4acTi KJIi€HTKHU y IIporpami BajKJIMBO BpaXOBYBaTH ii moTpebu, rOTOBHICTH
JI0 y4acTi y po6oTi rpynu i Ti 3aBIaHHA, AKi CTaBIAATHCA y PoOOTi 3 Helo.
Ycmix peasisarii [IporpaMu 3Ha4HOIO Mipolo 3ajexkaTuMe Bij mpodeciiiHoi
KOMIIETEeHTHOCTi (axiBI[iB, AKI Hpalol0OTh 3 KJIIEHTKaMM, PiBHA iXHBOIL
MIiATOTOBKY, BPAaXyBaHHA HUMHU ITOTPeb Ta 3aIIUTIB KIIIEHTOK, 3aCTOCYBaHHS B
PoOOTi iIHTEpAaKTUBHUX METO/iB i TBOPYMX IiIXOAIB.

I'pymoBa po6oTa 3 AiBYaTaMu Ta KiHKaMU MOKe BifOyBaTucA i 3 iHIINX
IIUTaHb Ta TeM. [pyroBa po6oTa A€ MOXKJIUBICTh HAJATH B 3py4HiNA dopmi
3HAHHA Ta iHOpMaIilo Hpo pi3Hi MUTAHHA IMOA0 30epeKeHHS 3J0POB’f,
0COOIMBOCTEN B3AEMOBITHOCHH Mi’K YOJIOBIiKOM Ta ’KiHKOIO, BeJIeHH T 3I0POBOTO
CIroco0y »KUTTSA TOIMIO, & TAKOXK cOPMYBATH ITeBHI HABUYKY Ta BMiHHA. TaKOXK
1A opMa MoKe JOIOMOTTHU IIOAOJIaTH AiBUMHI IIeBHi ICUXOJIOTIUYHI TPYAHOII],
AKI BUHUKAIOTh Y Hel 3 IPUBOAY CIIIJIKYBaHHA B KOJIEKTUBI Ta COLiyMi.

MafifJaHYNKOM JJI MOAIOHUX 3aHATH PEKOMEHJAYEMO OOMpaTH 3pydHi
MIPUMIIlleHHs caMe JJIA JaHOI I[iJIboBOI Ipymnu. I e Moxke 6yTH came JeHHUM
LIeHTP, /e AiBUaTa Ta XiHKU BKe OTPUMYIOTh JOIOMOTY, Zie BOHU JIOBIPAIOTH
(daxiBuaM, AKi TaM IPaLOITh, e BOHU II0YyBalOTh cebe KoM(OpTHO i Jie 3a
HeoOXiZHOCTI MOXKHA Oy/Te 3aCTOCYBAaTH i HIII TOJaTKOBi HOCTY T — i HAUBIIyaTbHe
KOHCYJIBTYBaHHS TOIIO.
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[TpontoHyeMoO opMyBaTHU IPyHU y KijIbKOCTi—7-10 AiBYar.

INopagu moA0 IpoBeJeHHA 3aHATH:
®  3aBXK/U 3a0XOUYUTe MMO3UTUBHY IIOBEJiHKY cepeJ yIaCHUIb;
®  BUCJIOBJIIOWTE IiATPUMKY BCIM yUaCHUIIAM;
® yHUKAWTe OLiHOYHUX CYAKeHb;
® 3p00iTh3aHATTAOJHAKOBOiHPOPMATUBHUMU Ta PO3BAKATHbHUMHU, BECETUMU;
®  330XO4YyHTe IPYHOBY B3aEMOZiIO;
® NeMOHCTPYITe BJIACHY BIE€BHEHICTh;
® TOBOPITh IPOCTO, YHUKANTe CKJIAJHUX TEPMiHiB i BUCJIOBIIOBaHb;
® CIIOHYKalTe yYaCHUKiB 0OMiHIOBATUCS JOCBIIOM;
®  YBA)KHO BUCIIYXOByUTE yIACHUIIb;
® OyabTe THYYKUMU;

* He 3/aBaliTeCh i MPOMOBKYHTe MpPoOYyBaTU: AKIIO INOCh HE BUXOAUTH,

BIANTeCh O iHIIUX METOZIB;

e He 3alyBaiiTe PO MOYYTTA TyMOPY: 3aHATTSA MAIOTh HPOXOJUTHU JIETKO

1 BIIBHO, KPiM TOT0, TYMOP JOIIOMOX€ BaM 3IJIaJ[?KyBaTH «TOCTPi KyTH», AKAX

He YHUKHYTH IIiJ Yac poOOTHU 3 YPa3JIUBUMHU I'PYIIaMU;

e HajaBaliTe yYaCHUKaM MOKJIMBICTh pearyBaTH, IiATH, BiAIOBiIaTU, AyMaTu
¥ aHaJi3yBaTuU.

[lizTpuMKa y4YacHHUIb NOTPiOHA IPOTArOM ychoro TpeHiHry. Ilix-
TPUMKY MOKHA HAJJaBaTH MIAHOOJUBUM CTAaBJIEHHAM, YCHUM 3a0XOYEHHAM i
BUCJIOBJIEHHAM IIOJSIKU YYACHUTII 32 i1 BHeCOK. IKkuM Ou He OYB BHECOK KOKHOI
y4YacHUII-IoAaTKOBA iH(popMaIif, BjlacHa [YMKa, BUMIA/IOK 3 XKUTTA—BeAyIUil
Ma€ BUCJOBUTHU iU MiATPUMKY i HOAAKY He3aJIeXKHO BiJi BJIACHOTO CTaBJIEHHA
JI0 BUCJIOBJIOBAHHA Ta MiJKPeCJIUTH MOT0 MO3UTUBHI MOMeHTU. PopMyBaHHA
MOBEeJIiIHKOBUX HABUYOK MOXKe OyTH OCOOGJMBO CKJAJHOKI CIPABOKO JAJS
y4gacHUIlb. ToMy ctifi OyTU Ay’Ke YBaKHUM, HaMaraTUCAd BifI3HAYUTHU HAaBiThb
HallMeHIle MOKpallleHHs, MOXBAJUTH, AATU HOPaAy i MiATpUMATU iHTepec
JiBYAT IO TIOJAJIBIIIOI POGOTH.

HesBa’kamo4u Ha Te, IO MOXKe HABITh yCi yYaCHUIlI B TPYIIi MOXYTh OyTHU
«CKJIAQAHUMI», HeOOXiTHO HAIIOIATATH HA JOTPUMaHHI IIpaBUI pOOOTH B TPYIIi,
CKepOBYBAaTH IMOBEAIHKY YYACHUII B Oa)kaHe PYCJIO Ta MaM’ATAaTU: CKJIAJHUN
YYaCHUK-Ile IIIJIKOM HOpMaJIbHe SIBUIIIE.

TaKOK CJTiJi TaM ATaTH, HACKLIBKY Ba’K/IMBa Ta 3HAYMMA POJIb BeZydoro. Foro
IoBeJ[iHKa, Oyb-AKi CJIOBA Ta Jii 3 MepIioi XBUJIMHU 3yCTPivi 3 yUaCHUIAMU
i IPOTATOM BCHOTO 3aHATTA € JIJISI HUX NPUKJIAZOM. To6TO BeLyduil mmepesae
YYaCHUIIAM BJIACHI ITOBeIiHKOBI HABUYKU IIJIAXOM iX IeMOHCTpAIlii Ha TPeHiHTY.
Xopomuii IpUKJIa—BIIeBHEHICTh y cobi Bezydoro. Boanum Oyze HaBiTh BIacCHUN
0COOUCTUH TOCBiJl BeyYOTO, AKUM BiH MOXKe JiJIUTUCA, AKIIO e KOMGOPTHO
JULS HBOTO 1 TOPeYHO B KOHTEKCTi 3aHATTA.




INopazu mom0 po3B’A3aHHA CKJIAJHUX CUTYyaIil:

AKIO y4YacHUISA mepeGUBA€ iHIMMUX YYACHUIL Ta BeAYyYOTO— MOXKJIHUBO

BOHA XO4ye IPUBEPHYTU yBary, HAMaraeTbCA MOKa3aTU T'HiB, He IIOYyBAETbCA
B Oe3Ilelli, IparHe MOBaru POBECHUIlb, CTPAXKAAE BiJl OOJIOUUX €MOIiHHUX
repe}XUBaHb—HeOOXiIHO: He 3BepTaTU yYBaru, HaraJiaTy Mpo IpaBmUIa poboTH
B I'DYyIIi, IepeMKHYTH yBary y4YacHUI] (HAIPUKJIAJ, 3aJIy9UTH O POIBOBOI Ipu
YU iHIIOI BIIPABH) Ta 3a0X0UYBaTH Oa’KaHy ITOBEIIHKY. Y pasi CCTeMaTHUYHOTO
MOPYIIeHHA IPYIOBUX IPABUJI, HEOOXiJTHO BUBECTU YYACHUINIO i3 KIMHATHU Ta
MOACHUTH {1 TpaBUja MOBeJiHKMU.
JIIOOUTH AiTUTUCA ifesIMU, IPUBEPTAE yBary, JeMOHCTPYE CBOi 3HAHHS, Ie ii
3BUYATHA ITOBeJiHKA—HeOOXiTHO: He «3aTHUKATU» YYACHUIIO, TOCTABUTHU il
3aUTaHHA, HAaJ IKUM HeOoOXiZHO MOMipKyBaTH, IepebutH ii cioBamu: «lle
JIy’Ke ITiKaBa AyMKa. fKi HOIMAAY B iHIIMX YYaCHUIIL?», TIOAAKYBaTH 3a Te, IO
YYaCHUILA MOAIINIIACA CBOEIO AYMKOIO Ta JOCBiZIOM, ajie HaTOJOCUTH, IO CJIif,
pyXaTUcA aji Ta IOYyTU AYMKU iHIIKX, 3aIIPOIIOHYBATH IIi3Hillle TOBePHYTUCA
JIo i€l TeMU, HATPUKJIA[,, HAIPUKIHII 3aHATTA.

AKIMO yYacHUIIA YaCTO BCTYIIAE B CyIlepeYKH—MOXKJIUBO BOHA XO4e
IIPUBEPHYTUYBary, HAMara€ThCAyTPUMATU IO Bifl 30JIMKeHH I, HAMAra€ThCs
IIOKAa3aTH THiB, Ma€ MOTPe0y B JOMiHYBaHHI, Ile TUIIOBA IMOBeAiHKA IS Hel Imif
Yac CIiJIKYBAaHHA 3 iHIIUMHY JIIOABMU — HEOOXi/THO: YiTKO KOHTPOJIIOBATHU CBOi
peakirii Ha CTaH rpyIu, He AOMYCKAIOUW HAPOCTAHHA HAINIPYTH, aKIeHTYBaTU
yBary Ha HO3UTUBHUX aClleKTaX BUC/IOBIIOBAHb YYACHUII, 3Ty YUTH YIACHUITIO
JIO POJIBOBUX irop Ha BIIeBHEHY IIOBeJIHKY, IIi/l YacC IlepepBU 3’CyBaTH, 10 came
CIIPUYMHUJIO He33J0BOJIEHHS YYACHUII.

AKIIO yyacHUIA He 6a)Ka€ TOBOPUTY — MOKJIMBO BOHA BiIUyBa€ TPUBOXKHICTh,
cTpax yu Hebe3meKy, ill HyJJHO, BOHA He 3alliKaBjieHa B y4acTi, BBAXKae, IO
3HA€ BiAOBizAi Ha Bci 06roBOpIOBaHI MUTAHHA-HEOOXiJHO: MiATPUMATHU Oy/b-
AKUYN IPOAB Ii 3a1iKaBJIEHOCTI, MONPOCUTH ii JOITOMOI'TU, KOJIU IPOBOJATHC
POJIBOBI irpy, ATy BIIpaBy Ha POOOTY B Iapi, «<He HacifaTw» Ha Hel, AKIIO B Hel
MIPUTHIYeHUWH CTaH, a JIIIe AaTHU ii1 MOXKJIMBICTh IOTOBOPUTHU 3 BeAyUUM MiCJIA
3aHATTS Ta 3AIIPOIIOHYBATHU HEOOXiTHY OTIOMOTY.

AKIIO y4acHUIA 4acTO BUCJIOBIIOE He3aJOBOJIeHHA —~MOXKINBO TaKUN CTUIb
IIOBeJiHKU € Ii 3BUYHHUM CII0COO0M KOMYHiKanii, B yJYacHUIIi € HeraTUBHI
YCTAaHOBKHY Ta OYiKyBaHHS BiJi TPEHiHTY, € 60J04a po6seMa, il He3aT0BOJIEHH S
Ma€ 00’ €EKTUBHI MiICTaBU — HeOOX1JHO: HATOJIOCUTH, IKi ACIIEKTH 3aHATTSI MOMKHA
3MiHUTH, a AKi—Hi, PO3II0YaTH POJILOBY TPy, B AKINA OAUH i3 YUaCHUKIB 3MOXKe
MOKa3aTu He33J0BOJIeHHA (32 TeMOIO 3aHATTA), BUKOPUCTOBYIOUYM BUCJIOBU Bi[l
Iepiroi 0co6u, OOrOBOPUTH 3 YYACHUIIEIO i He3a/JOBOJIEHHA MiC/IA 3aHATT,
3a YMOBU O0’€KTUBHOCTiI He3aJJ0BOJIEHHS MPOAYMATU MOKJIUBI MUIAXU HOTO
YCYHeHHA.
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AKII0 y4acHUIIA KOHIIEHTPYETHCA Ha APYTOPAAHIN TeMi—MOKJINBO BOHA He
PO3yMi€ 3MiCTy 3aHATTsI, MA€ CBilf BJIACHUM ILIaH AiiA, ifi mOTpibHe BiAYyTTA
BIIEBHEHOCTI, i B TAKUU CIIOCi6 BOHU TPUBEPTAE IO cebe yBary, TeMa OOTOBOPEHH S
BUKJIMKA€E B Hel AUCKOMQOPT—HeoOXiJHO: BUKOPUCTATH (POPMYIIOBAHHA:
«3MA€THCA, MOCh BiIBOIIKIIO Tebe Bif Hammoi TeMu. Mu 3apa3 TOBOPHUMO IIPO ...
(rema)». CipoOyBaTHu 3’ICYyBaTU, YU He MA€ TeMa, Ha SKil CKOHIIeHTPYBaJacs
Y4YaCHUIIsL, 0COOKUCTOr0 3HAYeHHsI, CIIUTATU B TPYIIi, YU MOTPeOye 0OTOBOpEHHS
TeMa, MPO Ky HJeTbCA, CIPOOYBATU 3’CyBaTH HPUYUHU AUCKOMOPOPTY
YYaCHUII.

AKII0 yyacHUIA MOCTIMHO XOue YYTU AYMKY BeIydoro-—MOXKJIUBO BOHA
IIPUBEPTAE JI0 cebe yBary TAKUM YMHOM, HAMATAETbCS MOJIEJTIOBATY MTOBEiHKY
Be/Iy4oro, He pO3yMi€, KO JIiIIIe JOTPUMYBATUCS ITO3UITi1, X0Ue BUIIPOOYBaTH
BeJly4Y0ro—HeoOXiTHO: BUABJISATH CBOIO TYyPOOTY Ta yBary, IOBEPHYTU MUTAHHS
YYaCHUIII Ta TPYIIi [JIsI 0OOTOBOPEeHHs. SKIIO Iie JOPeYHO, JaTH IPAMY BiAIOBiIb,
ajie IpU IbOMY CIIOHYKaTHU YYaCHUIIO BUCJIOBUTHU BJIACHY AYMKY, IIOIIPOCUTU
YYaCHUIIIO 3ra/laTU CXOXKi CUTYaIlii Ta BUKOPUCTATH iX Y POJIBbOBUX irpax.

Ao KOHQIIKT MiX YYaCHUIAMY —MOXXJINBO YIACHUL He I0J00aI0ThCA
OJTHA OZHIH, iM OpaKye HABUYOK Y BUPILIIeHH] TPO6IeMHUX CUTYAI[il, y4aCHUIT
MalOTh CJIA0Ki HABUYKM BIIeBHEHOI MOBEAiHKU—HEOOXiHO: MiATpPUMYyBaTU
MMO3UTUBHY MOBE[IHKY YYACHUIIb, AKIIEHTYBATH YBAry Ha IJIAX, IKi 00’€JHYIOTh
00uBa IOWIAIY, HE CTABAaTU Hi HA YHMIO CTOPOHY, X0U SIKOI0 O BOHA He OyJia.

AKIO y4yacHUIA po3KpuUBa€ cBiX BIJI-MOBUTHMBHUM CTaTyC, HEOOXiZHO
IIiITPUMATHU Ta MOAAKYBATU yYAaCHUIT, sIKa PO3Kpuia cBifi BlJI-mo3uTuBHUM
craryc: «Cmacubi To6i 3a Te, M0 TH TOTOBA MOAIJIMUTUCA 3 I'PYIOI LyKe
«ocobuctoio iHbopMani€o». HeoOXxiHO MpOCHiAKyBaTH, 106 IiCas KOMKHOI
Takoi cuTyalii BimOyBasacs po3MoBa 3 YUACHUIIEIO PO ii CTaH, CAMOIOYYTTS,
MeJWYHI TUTAaHHA TOINO. BOMHOYAC CIIifi TpocifKyBaTH, abu BLJI- mo3uTuBHA
YYaCHUIA He IodvaJja JOMiHYBaTU B I'PYI Hif 4ac 3aHAThH, TOMY MOXJIUBO
JIOBeJIeThCA MIePEMKHYTH YBary I'PYIIU TaK, 00 YIaCHUIIA, SKa PO3KPUJIA CBil
CTaTyC, He CcTaja JIOJAWHOIO, IO BiAnoBiza€e 3a Bcix BLJI- MO3UTUBHUX JIIOJeH i
BUCJIOBJIIOE 1XHIO CITIJIBHY IYMKY.

AKIIO y4acHUIlA BUIJIANAE NPUTHIUYEHOI YU BUCJIOBIIOE CYiUAaJJbHI
IYMKU, PeKOMEHIYyEMO 3B€PHYTHUCS IO HbOTO Ge3mocepeHbO, ajie AyKe M’TKO,
HANPUKJIAA: «Y TeOe MPUTHIYeHUN BUMIAZ. XOYell MOAITUTUCA 3 TPYIOI?»
Y pasi HeraTUBHOI BiAIIOBi/i CKaXiTh: «X04eIll IOTOBOPUTH 3 KUMOCH 13 BeZ[y4nuX
3apa3 4u Iicjad 3aHATTA?». AKINO yJyacHUIA Ijiade YU i eMOLiMHUMN CTaH
3aBa)Ka€ IIPOBOJUTH 3aHATTA, IO TOTO K BiIMOBJIAETHCA TOBOPUTH, BeLy4OMY
CJIii, MOMIPOCUTU y4YaCHUII0 BUWTU pa3oM 3 HUM. [loTiM-3alponoHyBaTH
YYacHUIIi BUCJIOBUTH CBOI IMIOYYTTA, 00 3aCTIOKOITUCS Ta IIOBEPHYTUCH B TPYILY.
SAKINO yYacHUIS BUCJOBJIIOE CYilIUAANbHI IYMKHU, TO CJIif nmomepenuTu: «To6i
Ta iHITUM y4aCHUKaM BapToO MaM’sITaTH, IO MU Ay:Ke CepUO3HO CIIPUNMAEMO
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TaKi BHCJOBIIOBaHHA. YacoM JIOLM TOBOPATH TaKe CIepecepAs, He Malodu
nboro Ha Aymili. OgHaK A 6 XOTiB, OO MU 3apa3 BUUIILIM i IIOTOBOPUJIKY.
[Ticaa nporo HeoOXiZHO BUUMTH pas3oM 3 YYaCHHIEIO Ta OOIOBOPUTH Te, IO
BizOynocsa, HaMaralo4Yuch OLIHUTH, HACKIIBKU CEePHO3HO BUCJIOBJIIOETHCH
y49acHUK. KO cuTyanisa BUKJINKA€E MOOOIOBAHHSA, IOTPIOHO HAZLATU KPU30BY
JIOIIOMOTY 1 CKepyBaTH YYACHUIIO [0 BiAMOBiAHUX CIyKO (KOHCYJIbTAIlif
IICUX0JIora, Tejied)OH JOBipU TOIIO). [HIITOMY BeIy4oMYy y Lied Yac CJIifi MOACHUTHU
TPy, 10 AKIMO XTOCh illle MMOYyBa€ cebe 3aCMyYeHO, TO BiH IMOTPeOyE TAKOMXK
JIOTIOMOTY Ta yBaru. Tako CJIii pOOUTH BCe MOXKJINBe, A01 3MEeHIIUTH TPUBOTY
cepeZ; y9aCHUIIb, IIPU [IbOMY He BHOWMBAIOYNCH i3 IpOrpaMu 3aHATTA. MoxkHa
MOBIIOMUTU YYAaCHUIAM KOPUCHI TesedOHU J[AOBIpM UM 3aIPOIOHYBAaTHU
ITIOTOBOPUTH 3 (paxiBlieM 0COGUCTO ITiCIIA 3aHATE.

A0 yyacHUIlA mmepebyBae IIij] Ai€I0 aJIKOrOJII0 Y1 HAPKOTHUKIB, HeOOXiTHO
BUPOOUTH €IUHY TAKTHUKY IMOBEIiHKHU. 3Me0iJbIIOr0 yYacTh y HMOAIOHUX
3aHATTAX OCI0 ITif Ai€I0 ICMXOAKTUBHUX PEUYOBUH HEIIPUITYCTHMA.

IMpaxTuka BupoBaaxeHHA [IporpaMu A4 AiB4ar (14-18 pokiB) i KiHOK, AKi
ITlepeXKMJIM HaCUJIBbCTBO, a00 HaJIeKaTh J0 IPYNU PU3UKY Y AeHHOMY IIeHTpi
«IIpaBo Ha 30pPOB’S» IIOKA3aJIa, IO GiIBIIICTh YYACHUIh IPOI'PAMHU OX0Ye i1yTh
Ha KOHTAKT, BKJIIOYAIOThCA B POOOTY y TPYIIi, IParHyTh AUTUTHUCA CIOTaIaMH,
MMepeXKMBAHHAMM, €MOI[iMHUM OOoCBiZoM. IIpoTe 6araTto XTO 3 KJIEHTOK
HeCIIPOMO’KHI (4epe3 He3aJOBIIbHY IICUXOCOIiaIbAY CUTYyaIlil0) BATPUMYBaTH
IrpynoBuil rpadik, TOMy 9acTO IPONYCKAIOTh 3aHATTA. TaKoX IIP0OJIeMOI0
3aJIUIIAETHCA BiUyTHA Pi3HUIA B OCBITi, BUXOBaHHI, }KUTTEBOMY JOCBifi
YYaCHUIb, 110 3HAYHO YCKJIAJTHIOE TPYIIOBUM KOMILJIaeHC.

AJe He 3Ba)XalO4M Ha TPYJHOIII, pe3yJbTaTU MOKPAIIeHH ICUXOJIOTiYHOL
CUTYyaIii B )KUTTi KO>KHOI IiBUNHY, BiTUyTHI. BiiMivaeThCA MiABUIIEHHA PiBHA
eMIartii, cTpecoCcTiMKOCTi. 3HU3UBCA PiBeHb TPHUBOXKHOCTI, JeIpeCUBHOCTI,
YYTIUBOCTI A0 ¢pycTpanii. IlepeBakHe KiJIbKICTh AiBUaT i XKiHOK CTaIu
ajleKBaTHO CIPUWMATU HAaCUJIBHUIIbKY IOBEeZAiHKY, JaBaTH il peayiCTUYHY
OIIiHKY, TiJTHO BiJICTOIOBAaTH ceGe y KPUTUYHUX CUTyalifgx. 3MicTUBCA GOKYC
MOTHUBAIl 3 AeCTPYKTUBHUX HEPEATICTUYHUX I[iJiell [0 OiJbIl pecypCHUX,
3/I0POBUX, }KUTTEBO HEOOXiTHUX.
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JopaTok 5

CouianbHUi NOpPTpeT 0Ci0, WO BYNHAKOTL HACUIIbCTBO
(KkpuBAHUKIB)

(«MNonepepeHHA AOMALUHBbOIO HAaCUbCTBA WOAO AiBYaT Ta XKiHOK Y M. KneBi: mogens,
ocobnmsocTi, nepcnekTusmy» / fl.I. bopaiaH, T.B. Xypasenb, OJ1. KynakoBcbka
Ta iH. — K: TOB «BupgasHununin gim «Kanutay», 2017.-98 c,, C. 32)

Ocobwu, AKi BUMHAIOTh HACWIBCTBO B CiM’i, PO3PI3HAIOTHCA 32 MOJEIAMU
HACWJILCTBA Ta PiBHeM HebesneuHocTi. He iCHY€E y3ro/keHOro yHiBepCaJIbHOTO
IICUXOJIOTIYHOI'0 ITOPTPeTY KPUBAHUKA, YTiM YMOBHO HaHOILIBII XapaKTePHOIO
pUCOI0 MOTO IMOBEAIHKM BBA)KAETHhCA HaMaraHHA 3[iMCHIOBAaTU MPUMYCOBUN
KOHTPOJIb—IIe BKJIIOYA€E Pi3Hi (OpMH IIOrpo3, ICUXO0JOTIYHOro Ta (Pi3sMYHOTO
HaCHJbCTBA. ICHye yacTMHA KPUBJHUKIB, AKi CTpa)kJalTh Ha ICHUXIi4YHI
3aXBOPIOBAHHA, 30KpeMa Jellpeciio, MOCTTPaBMaTU4YHI CTPeCcOBi posyiaju,
MOJKJIMBi TAKOXK 1HIITi IICKXOIATOJIOTi 1. KpUBIHUKOM MOKe Oy TH OyIb-XTO: 0COOH
OyIb-sIKOTO BiKY, Oyb-AKOI CTaTi, OyAb-TKOTr0 COIiaIbHO-eKOHOMIYHOTO CTATYCY,
pacu, eTHIYHOTO MOXO/KeHHA, POy 3aHATh, PIBHA OCBITU YU HaJEKHOCTI 10
OyZIb-AKOI PeJIiriiiHOi CHiIbHOTH.

KpuUBIHUKYU He € JIOAbMU, AKi 3aBXAU NepeOyBalOTh Y CTaHi THIBy YU
BOPOXKOCTi, BOHU MOXXYTb CHPUUMATUCHA OTOUYIOUMMH AK JOOPO3UUIUBI,
MPpUsA3HI, JI06’A3H1 Jdroau. KpUBAHUKIB He CJIiJ BBaXKAaTHU Bij mpupoau
(IIOTAHUMMW» JIIOABMH, aJjie iIXHIO HACMJIBHUIIBKY IIOBeJiHKY B YKOZHOMY Pasi He
MOKHa TojiepyBaTu. JesKi KPUBIHUKY MalOTh IUTSAYUI JOCBI/, e BOHU OyIu
JKepTBaMU Pi3HUX BUJiB HACUJIBCTBA, HEJIOAJIOTO CTaBIeHHsA 6aThKiB. YacTuHA
3 HUX [IOTepIaja BiJi })KOPCTOKOI'O ITOBOJKEHHs, MaJja IIPO6JIeMH 3 ICUXITHUM
30POB’IM.

OCHOBHI p1cy BnacTmBi 0cobam, SKi BYMHSAIOTb HACKUIBCTBO
(kpuBAHUKaM)

IuTenexT

e Mid mpo BIaCHY 0COGIUBY POJIb Ta OCOOIUBI 3Mi6HOCTI.

e HasABHICTb BJIACHOI TOYKH 30Dy, III0 He ITi/IATa€ 3MiHAM Ta 0OGrOBOPEHHIO.

e CBOE€ BJIaCHe yABJIEHHA IIPO BJIALY.

e PiBeHb KyJbTYpPH YaCTillle HU3bKUMH, ajie OyBAalOTh KPUBIHUKU 3 BUCOKUM
PiBHEM KyJIBTYPU Ta 3araJIbHOI 00i3HAHOCTI.
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Bpak 3HaHB I0JJ0 MI>KHAPOJHOTO 3aKOHOZABCTBA Ta 3AKOHOJABCTBA YKpPAiHMU.
BizcyTHicTh BMiHB 0OGroBopooBaTH IIpobjieMU Ta POOUTHU aZeKBaTHI
CUTYyanii BUCHOBKU.

lneprpodoBaHa xara 0coOKCTO IPUUMaTH BCi pilleHHA.

[IirHOCTI

BiacHa xap’epa.

LliHHOCTI CBOEI 6ATHKiBCHKOI, YacTO AUCHYHKIIOHAIBHOI Y1 aBTOPUTAPHOI,
cim'i.

BitacHe caMocTBep KeHHs, B TOMY YUCJIi Yepe3 BUKOPUCTAHH A iHIUX JTIOZe .
BajkaHHS MaTH JTIOAWHY, IKa IIOBUHHA HOT0 0O6CIYTOBYBATH i HOMY CJIYKUTHU
(L0 BUIIPaBAOBYETHCS «BJIATOM» DOJUHU).

HixTo He MOBUHEH MaTu OyAb-AKUX CYMHIiBiB y HOro reHiajbHOCTI
YU CIIPOMOXKHOCTI.

MoTtusBu

Biaza 3a BcAKYy IIiHY.

IMogoslaHHA CBOIX JUTAYMX KOMILJIEKCIiB 3a JOIIOMOI'0I0 HaCUJIbLCTBA IIO/I0
OJIM3bKUX JIIOLEH.

PeaJtisaifist CBOEI CUCTEMaTUYHO arpeCUBHOI MOBeAiHKY, 6e3 IPUIHATTI Ha
cebe BUHU 1 BiAIIOBiZaIbHOCTI.

Bipa B Te, [0 KOXaHHA MOXXe OyTH i 3 KyJIaKaMU.

Bipa B Te, 1[0 XUTTA IIOTEPIIiJIOl Ta [iTel HiIlo y TOPiBHAHHI 3 BJIaCHUM.
Bipa B Te, 1m0 caMe BiH 3Ha€, B YOMY IIACTA APYKUHHU, >KIHKY (IOTepIIioi) Ta
JIiTemn.

CTpax mepeJ; 3MiHaMHU Y CBOEMY >KUTTI (HAIPUKJIAJ, AKINO APYKUHA Mife
IIPAIIOBATH).

ETuka, Mmopais.

YCcTaHOBKY Ha Te, IO 3apaji HHOTO YU WOTO IfiJiell OIU3bKi, HacaMIlepes
IapTHepKa, IOBUHHI )KepTBYBaTH BCiM.

[0TOBHICTH BUPIIIIyBaTH BCi IUTAHHA CUJIOIO.

TOTOBHICTH JI0 TOTO, MO0 GIU3bKI JIIOAU BTPATUIN CBOE AOCTOIHCTBO.
[IpUAHATTA eTUKHU CTOCYHKIiB y CBOIN OaThKiBCBKIH ciM’i, fKa € (Oya)
JUCPYHKIIOHATBHOIO YU aBTOPUTAPHOIO, 32 HOPMY.

CaMooIriHKa

3aBUIleHa Y1 IPUXOBaHA 3aHKEeHA CAMOOI[iHKA IIpY Oa’KaHHI MATU BUCOKY
CaMOOIIiHKY.

Brpara Bipu B 6im3bpKuX i rineprpodoBaHa Bipa B cebe.

Crurmarusania GJIU3bKUX JIOJIed Ta HaB'SI3yBaHHA IM COIliaJIbHUX POJIEH:
«Hepoba», «<HiKYeMa», «ITOTaHa TOCIOAWHS», «IIOTAaHA MAaTU», «HEeBiIJIacKa»
TOIIO 1 Yepes me—IITy4YHe MiJHATTA CBOEL BJIACHOI CAMOOI[iHKU.
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HamaraHHs BUPIIIUTY TPOGIeMy Yepes IITyIHe MiAHATTA CBOEI CAMOOIIHKI
1 IITyYHe 3SHIUKEHHS CAMOOIIIHKY OJIM3bKHUX JIIOIEH.

EMoIiiiHIiI cTan

[To4yTTA IpPaBOTHU 3aBXKIU i B yChOMY.

XpOHIYHUI CTpec, CUCTeMaTU4YHa arpecyBHA ITOBe/iHKa.

BTpara piBHOBaru.

3J7I0BXKUBAaHHA 3ac00aMU «HAOYTTsA piBHOBArm» —aJIKOIr0JIb, HAPKOTUKY TOIIIO.
CTpax o0 CyCIiIbCTBA, HAYAJIbHUKIB.

BifuyTTA MOBCAKIEHHOCTI (PaKTy HaCUJIbCTBA B CiM'i.

KurTeBi BMiHHA

HusbKuii piBeHb pesiakcaliii (He BMi€ po3c/IabasiTUCS, BiAITOYHNBATH).
Hu3sbka KyJabTypa OAO0JaHHA CTPeCiB Ta TPaBM (y BCiX I'piXxaxX 3BUHYBauye He
cebe, a iHmMUX).

Bificy THICTh IPaKTUKU Ofiep>KaHHA IICUXOJIOTIYHOI IOIIOMOTH i BipH B Te, 110
caMe MOMYy Iie Ay»ke ITOTPiOHO.

BifcyTHICTH BMiHb 3MiHIOBaTH 3BUYHI CT€PEOTUNHU Ta MIYKAaTH HOBI MIIAXU
BUPIIIeHHS ITPOGJIeM.

Hu3spkuil piBeHb BCTAHOBJIEHHSA NapTHEPCHKUX CTOCYHKIB.

Oco6ucTicHi pucu

CHiB3aJIeKHICTh Bif| iHIIIMX JIIOHEH.

[TopymieHHs 3aKOHOMIPHOCTEe PaHHBOTO PO3BUTKY JIIOAWUHU, IO
MIPOABJIAETHCA Y MPOTUICKHUX MOZeIAX ITOBeIIHKU.

BigcyTHICTh BMiHBb TaPTHEPCHKOI B3aEMOZ1.

limepTpodoBaHe Ga)kaHHA OyTHU JIiTepOM.

TpaBMOBaHICTB.

AT'PeCHUBHICTb.

JApaTiBIUBICTE.

ABTOPUTapPHICTH




JlopaTok 6

KoMnnekcHa nporpama KopekLuinHoi poboTu
3 4ONIOBIKaMMU, IKi BYMHSAIOTb HACMNBCTBO ab0 Hanexartb
[0 rPynu pu3nKYy LWOA0 MOTO BYHNHEHHS

(«MonepepeHHA OMALLIHbOrO HaCUITbCTBA LWOAO AiBYAT Ta XKIHOK y M. KneBi:
mogenb, ocobnusocTi, nepcnexktmsu» / A.l. bopgian,T.B. XKypasenb,
O.J1. KynakoBscbka Ta iH. — K: TOB «BugaBHmnumm gim «Kanuta», 2017. - 98 c., C. 68)

Po3poGiena IIporpama mepen6adae KOMIIEKCHUN MHiAXif 0 IpoOBeJeHHS
KOPEeKIIiTHOI POOOTH 3 YOJIOBiKAMU, SIKi BUMHSIIOTh HACHILCTBO a00 HAJIEKATh
O TPYHU PU3UKY IIOAO WOTO BUYMHEHHsI, Ta 0a3yeThCSI HAa KOTHITUBHO-
IIOBeJiIHKOBOMY ITiAXOZi, AKUM IIMPOKO 3aCTOCOBYETHCA B POOOTI 3 0OPaHOIO
LiJIbOBOIO I'PYIIOIO.

Meta [IporpaMu — KOpeKIlis arpeCUBHOI MOBeIiHKY 0Ci0, GOPMyBaHHS HOBUX
COLiaJIbHO MPUWHATHUX HOPM Ta IIIHHOCTeM, HeHaCUJIbHUIBKOI IIOBEIIHKU Ta
TyMaHICTUYHUX IIIHHOCTEH.

3aBmanHA [IporpaMu—GopMyBaHHA BiIIIOBiabHOCTI 32 CBOIO IIOBEJIiHKY
Ta il HacHiAKYU AA cebe Ta iHMUX WIEHIB ciM’i, yCBiOMJIEHHA TOTO, IO
HAaCWJIbCTBO—Ile MOpYUIeHHA MNpaB JIOAUHU, AKe KapPa€eThCA BiANOBIIHO 10
YMHHOTO 3aKOHO/IABCTBA, 3ACBOEHHA HOBOI MoJieJi

CiIMeMHOTO »XKUTTA Ha 3acajlax TeHJEePHOI PIBHOCTI, B3aEMOIIOPO3YMiHHA Ta
IIOBary i IOTpUMaHHA IIPaB WieHiB POAUHU.

YdacHUKaMU IporpaMu €:
® YOJIOBIKM, AKi BUMHUWJIM HACWJILCTBO B CiM’i, B TapTHEPCHKUX CTOCYHKAX 3

JiBYMHOIO a00 »KiHKOIO;
®  MOJIOJI JITOAY Ta YOJIOBIKH, IKi HaJIeXaThb A0 IPYIU PUSUKY IIOAO0 BUMHEHHA

HACHJIBCTBA, 30KpeMa, AKi nepeGyBaroTh Y KOHQJIIIKTi 3 3aKOHOM;
® BUIIYCKHUKM iHTepHAaTHUX 3aKJIAJiB;
® JII0U, AKi IPOKUBAIOTh B CiM’AX, IO ONMUHUINCA y CKIATHUX XUTTEBUX

06CTaBUHAX.

B ocHOBy mporpamMu HOKJIaJeHO IMPUHIUIN KOMILJIEKCHOCTI, IO IIOJIATAE
y HMOEJHAHHI AiaTHOCTUYHOT0, MOTUBAIiTHOTO Ta TEeXHOJOTiYHOTO OJIOKiB
(oCTaHHIN 3 AKUX BKIIOYAE iHAUBIAyaJIbHY Ta TPYIIOBY GOPMH POOOTH):

1. JiarHOCTUYHUH OJIOK, IO MICTUTBH aJTOPUTM IIPOBeJEeHHH JiaTHOCTUKU
IIPUYUH HACWIBHUIIBKUX IPOABIB, arpeCUBHOI NoBeiHKU. [IpeacTaBiaeHU
JMiaTHOCTUYHUU iIHCTPYMeHTapill MOXKe 6y TH BUKOPUCTAHUU TOCJIiJOBHO HA
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OKpeMHUX eTallax poboTH, Io 3a0e3mevye MOCTIHHY AiarHOCTUKY CTaHy Ta
MoTped yIacHUKa IIPOrPaMIU.

2. MoTuBaniliHe KOHCYJIbTYBaHH#A, CIIPAMOBaHe Ha BU3HAYeHHS pPiBHA
MOTHUBALii )1 yYacTi y IPyIoBil po6oTi B Mexax IIporpamu, popmyBaHHA
abo MiABUINEHHS MOTHBAIii i 3MiHU HACUJIBHUIIBKOI, arpecUBHOI
TOBEeTiHKIU.

3. V 6ot «[HauBiAyaapHa po6GoTa» IMpeACTaBJIeHO 3MICT iHAWBIAYaTbHUX
KOPEeKIIMHUX 3aHATh, 0 MiCTATH TaKi TeMU:

Tema 1. [IposgBU arpeCUBHOCTI i 0COOMCTA BiJIIIOBiIATLHICTD 3a BJIACHI CJIOBA Ta
BUMHKU (O HE 3aHATTH).

Tema 2. EMoniiliHa piBHOBara (ogHe 3aHATTA).

Tema 3. YcBijoMJIeHHA OYYTTiB (OJHE 3aHATT).

Tema 4. KepyBaHHA MMOYYTTAM THiBY (O{He 3aHATTA).

Tema 5. YcBimoMIIeHHA BJIACHUX OCOOMCTICHUX KOPZOHIB /11 KOHCTPYKTUBHOI'O
CIIiTKyBaHHA (IBa 3aHATTA).

Tema 6. [logoylaHHA CTpaxiB (OfHE 3aHATTS).

Tema 7. YcBijoMJIeHHA BJIACHUX HOTPe0 i OMIYK CIIOCO6iB IXHBOr0 3a/J0BOJIEHHS
(omHE 3aHATTA).

Tema 8. KOHCTpYKTHBHE PO3B’sI3aHHA KOHQIIKTIB (OAHe 3aHATTH).

Tema 9. [lapTHepcbKa B3aEMOZiA (0OfHe 3aHATTS).

3asHaueHi TeMH peasisyloTbca y 10 iHZUBiAyaJbHUX 3aHATTAX (cecifgx),
TPUBAJJICTIO OfHA TOJNHA. PeKOMeHZ0BaHO NIPOBOAUTHU OJHe 3aHATTA
KOKHOTO THXHA.

Biok «I'pynoBa po6oTa» MiCTUTH 3MiCT IPyNOBUX KOPEKIiHHUX 3aHATH

3 TaKUX TeM:

Tema 1. Bctyn mo Ilporpamu. 3HarioMcTBO. HampanioBaHHA IpaBUJ POGOTH
TpyIu (OZHE 3aHATTHA).

Tema 2. IlocTaHOBKAa iHAWBiAyaJbHUX I[iJiell Ta NMOOYZOBA IEPCIEeKTUBHUX
IIJIaHiB IIOA0JIAHHA arpeCUBHOCTI (OfHe 3aHATTA).

Tema 3. CItycKOBi MexaHi3MU arpeCUBHOI IOBeIiHKU: IKi BOHHU, AK iX po3Ii3HaTH
Ta MoNepeUTHU (OfHe 3aHATT).

Tema 4. CyTHiICTh HACHJIBCTBA Ta HACUJIBCTBA B CiM’i. Buau HacuibCcTBa Ta Aii,
AKI CJIiJ BBaXKAaTU HACUJIBCTBOM. LIMKJI HacuiabcTBa. Hacmifkyu HacuiabCcTBa
(mBa 3aHATTS).

Tema 5. BipgmpaioBaHHA HaBUYOK KOHTPOJIO HaJ, THIBOM Ta arpecieio (gBa
3aHATTA).

Tema 6. EdexTHBHA KOMYHIKalif (y TOMY YHCIIi -3 XXKiHKaMU) AK Ji€BUH CIIOCi®
BUpilIeHHA KOHQJIIKTHOI CUTYyaIlii (TpU 3aHATTA).




Tema 7. ®opMyBaHHA IijIel Ta MepCIeKTUBHUX KUTTEBUX ILJIaHiB. BapiaHT I.

(omue 3aHATTA). BapiaHT II. (1Ba 3aHATTS).

Tema 8. ITif6uTTA HifcyMKiB yuacTi y [Iporpami (ofHe 3aHATTS).

Y Ilporpawmi Takox nepezpbadero Temy 9 «IIpodinaktuka BLUI- iHdekiiy, AKka
MO’Ke OyTH 3aIIPOIIOHOBAHA YYaCHUKaM AK HaNpUKiHIi [IporpaMu, Tax i micisa
TeM, 10 CTOCYIOThCA MUTAaHb e()eKTUBHOI KOMYyHIKaIlii.

BignoBifHO, 3a3HayeHi TeMU peasi3yloThCA y 12-13 IrpynoBUX 3aHATTAX.
OpieHTOBHA TPUBAJICTh OJHOTO 3aHATTA-3 TOA. 3aHATTS BigOyBa€TbCA y
BUIJIAJI ABOX ceciii, TpuBaiicTio 1 roA. 20 XB., 3 IepepBolo 20 XB. BcepeJUHi. 3a
BiICYTHOCTi MOXXJIMBOCTI IPOBOSUTH TPUTOAVHHI 3aHATTA, KOXKHA cecid Moxke
IIPOBOSUTHUCA ITiJl 4aC OKPeMOi 3yCTpidi. Yci 3aHATTA po3po6JIeHO 3 ypaxyBaHHAM
OCHOBHUX IIOJIO)KeHb IIPOBeJIeHHA Ta OpraHizalii coliaJbHO-IICUXOJIOTIYHUX
TPEeHIiHTIB.

ITiciA KO’KHOTO 3aHATTA ITepef6adeHO JOMAIITHE 3aBAAHHA I 3aKPiIJIeHHA
OTPUMAaHUX 3HAHb Ta HABUYOK, 3a6e3IeuyeHH A II0CTiNHOT0 BKJIIOYeHHA B POOOTY
HaJ 3MiHaM.

JlopedHUM y XO[i TpOoBeZileHH: I'PyIIOBUX 3aHATb € BUKOPHUCTAHHA BIIPaB 3
IMiABUIEHHA aKTUBHOCTI YYaCHUKIB (DyXaHOK), AKi TpeHep MOXXe 00paTy Ha
CBili pO3Cy/I, BpPAXOBYIOYH OCOOIUBOCTI TPYIIH.

[IporpaMa MiCTUTh HIMPOKUM CHEKTP Pi3HUX (GOpPM, METOZiB i TeXHiK
aKTUBHOTO HaBYaHHA JJOPOCJIMX 3 METOI0 AKICHOTO 3aCBOEHHA iHpopMaIiii Ta
BiiTpaIfoBaHHA HeOOXiZHUX HABUYOK, BUKOPUCTAHHA HA TPAKTHULI OTPUMaHUX
3HAaHb Ta BMiHb.

[Micia mpoxomxeHHs [Iporpamu 0cobu, sIKi BAMHWIN HACUIBCTBO B CiM’1
abo HaJyeXaTh A0 I'PYIU PU3UKY IIOAO HOro BYMHEHHA, OTPUMAIOTh 3HAHHA
IIPO MOHATTSA «HACUJIBCTBO» Ta «HACUJIBCTBO y CiM’I», PO IPOABU MOBEJIHKY,
AK1 BIZHOCATBCA 0 MOHATH HACUJIbCTBA, arpecii, ’KOPCTOKOTO IOBOJKeHH4,
(axTOpHM BILIMBY Ha PO3BUTOK arpeCHMBHOI IOBeJiHKHU, MOXKJIMBI HACTiAKU
HaCcUJIbCTBA, BIAINOBiZAJbHICTh 3a BUMHEHHA HAacUJIbCTBA. TaKoXX BOHU
3106yIyTh HABUYKHU MOOYAOBU e(eKTUBHOI KOMYHIiKallil 3 WieHaMU POJUHU
Ta OTOUYYIUMMHU, IOoIlepeKeHHA KOHQIIKTHUX CUTYyallil Ta po3B’A3aHHA
KOHQJIIKTIiB, MOOYZIOBU CTOCYHKIB Ha OCHOBI B3aEMOPO3YMiHHS i B3aEMOIIOBATH,
TOOYZOBY KUTTEBUX Iijlel Ta GOPMYBaHHS XKUTTEBUX ILJIAHIB.

Oco0u, AKi BYUMHUIIU JOMAIIHE HACKJIBCTBO a00 HAJIEXKATh JIO IPYIIU PUSHUKY
10710 YI0r0 BYMHEHHA, PO3BUHYTh YMiHHA PO3ITi3HaBaTU CIIYCKOBI MeXaHi3MU
BUABY arpeciiTa po3pisHATHU BJIACHI IOYYTTA Y HOYYTTA IHIIUXJIIOAEH y CUTyaIii
KOHQJIIKTY, aHaJi3yBaTU BJaCHI Aii B cuTyalii HAaCUJIbCTBA B CiM’i Ta BU3HAYaTU
CBOI BJIACHI MOXKJIMBOCTI Ha NUIAXY /0 KUTTA 0e3 HAaCHJIbCTBA; KOHTPOJIIOBATH
IIPOABU I'HiBY Ta arpecii mo/jo iHMmMuX Jirofiell, aHaIi3yBaTU KOHQUIIKTHI cuTyanii
Ta BU3HAYaTHU BJIACHY POJIb Y IX BUPillleHHi, PO3B’A3yBaTU KOHQPIIKTH; pPO3yMiTU
CBOi BJIaCHI KOPZIOHU Ta ITOBa)KaTU KOPAOHM iHIIUX JIofiell; HaJaro[XyBaTH Ta




Lopatkun

BUKOPHUCTOBYBaTH e(peKTUBHY KOMYHIKaIlil0; aHAJIi3yBaTHU BJIACHI IOTpeOu
Ta oTpebu OJM3bKUX JIIOAEH, BU3HAYATU IIePCIeKTUBHI Ii1i Ha MalibyTHE
Ta GOpMyBaTH XUTTEBI IJIAaHU, peaji3oByBaTHU BJIACHI IJIaHU COIliaJbHO
NPUUHATHUM ILIAXOM.

IIporpamMa € AOCUTH THYYKOIO Ta MOXXe BUKOPUCTOBYBATUCH 3 Pi3HUMU
KaTeropiAMH 4YOJIOBiKiB, AKi BUMHAIOTH HACUJIBCTBO (IiJJIITKaMU, IOHAKaMU,
JOPOCIIMMM YOJI0BiKaMU), a TAKOK 3 TUMH, XTO HaJIe)KUTh [0 IPYIIU PUSUKY IIOAO
MOro BUMHEHHs (30KpeMa, Y0JIOBIiKaMU, SKi 3BIIbHUINCA 3 MICIlb I030aBJI€HH
BoJIi a0 BiZI0yBaIOTh aJbTepPHATUBHI BU/M ITOKAPaHb, IPOKUBAIOTh B CiM’AX,
o Iepe6yBalOTh y CKJIAJHUX KUTTEBUX 00CTABUHAX, T Yepe3 IeBHi KUTTEBI
TPYZHOIII MOXYTh IIOTPAILIATA B KOH(JIIKTHI cATYyalii, BUpaXkaTyU arpeCcuBHi
IIPOABU IIOJ0 OTOYYIOUUX).

[Iporpama He € €AMHUM 3aCO00M PO3B’A3aHHA IIPOOJIEMU HACHIBCTBA i Ma€
3aCTOCOBYBATHCh B KOHTEKCTI BeJIeHH BUIIA/IKy 0COOH, IKa BYNHAE HACHIBCTBO
ab0 HaJIXKUTH J0 I'PyIIU PU3KKY IOJO0 Or0 BYNHEHHS.

Kopekniina pobora Oyze epeKTHBHOIO, KOJU IapajieIbHO YYaCHUK
[IporpaMu OoTpUMyBaTUMe HeOOXiZHi ZJI HBOrO COIiaJIbHi IOCJIYTH, IO
JIOTIOMOXKYTh y TTOJIOJIAHHI CKJIATHUX KUTTEBUX 00CTAaBUH a60 iHIIUX (HaKTOPiB,
SKi TiJBUINYIOTh PU3UK BUMHEHHS I[i€0 0C000I0 HACUIbHUIIBKUX i,

Anroputm po6oTu 3a IIporpamoro

BrnpoBagxeHHsa [IporpaMu po3NOYMHAETHCA 3 IPOBeJleHHA JiaTHOCTUKH
0cobH, SIKa BUMHAE HACUIBCTBO 200 HAJIEKUTH A0 I'PYIIM PU3UKY IIOZ0 HOro
BuUMHeHHA. Ko BU3HavYaeThCA, 10 Mae Miciie (paKT JOMAITHBOTO HaCUJIbCTBA,
arpeCMBHOrO IIOBOJ KeHHS 3 OTOUYIOUMMM, IIepII 3a BCe, BU3HAYAIOThCA
MPUYUHU arpecUuBHOI Ta HACWJIbHUIILKOI MOBeAiHKU JIoAuHU. HaltuacTimie
TAKUMU TMPUYUHAMU MOXKYThH OyTH: aJKOTOJi3M; HapKOMaHis; MCUXiYHe
3aXBOPIOBAHHSA; CUCTeMaTUYHa arpeCUBHA MOBeJiHKA; JUTAYI IMCUXOJIOTiYHI
TPaBMU Ta KOMILJIEKCH.

[Ilo cToCyeTbCcAd MepmIUX TPhOX, TO JJIA TOJOJNAaHHA IIUX IPUYUH Mae€
3aCTOCOBYBATHUCH JIIKYBAaHHA i TiJIBKM ITiCJIA HBOTO TaKi 0COOM MOXKYTh
MIPOXOAUTHU KOPEKI[iNHY IPOrpamy.

OkpiM BU3HAYeHHA INPUYUH arpecUBHOI Ta HACUJIbHUIBKOI IOBeJiHKU
KJIIEHTA JiarHOCTUYHA POOOTA TAKOXK JOIIOMOXKeE ¥ BUSHAYEHHI:

e iHpuBigyaspHOI a6o rpymnoBoi ¢opmMu PoOOTH 3 KJII€HTOM, TOTOBHOCTI

KJIi€eHTa 10 y4acTi y IIporpami 3arajioM Ta y IpyIi 30KpeMa;

e 0a3u Ta MPUHIIMUIIB iHUBIIyaTbHOI Ta IPYIIOBOI IICUXOJIOTYHOI KOPEKIIi HHOI
po0OTH 3 KITIEHTAMH.

BakyiMBO MiAXOAUTU iHAUBIAyaJbHO O KOKHOT'O BUIIAJKy Ta OKPeMO
BHU3HAYATH CXeMY POOOTH 3 KOKHUM KJIIEHTOM, I'PYHTYIOUHMCH Ha IOT0 IOoTpebax
Ta BPaXOBYIOUU OCOOJMBOCTI, BU3HAYEHI HA JiaTHOCTUYHOMY €TaTli.

100




Mo’kHa 3aIIpOIIOHYBaTH TPU OPIEHTOBHUX AJITOPUTMH POOOTH 3 KIJIIEHTOM Y
mexxax IIporpamu:

Bapianm 1: [JiarHOocTHKa-MoTuBaIjiliHe KOHCYJIbTYBaHHA-IHAUBiAyaTbpHA
KOpeKIilfHa po6oTa.

Bapianm 2: JliarHocTuka—-MoTuBaIiliHe KOHCYJIbTYBaHHA - IHUBIiAyaTbHA
KOpeKIiitHa po6oTa Ta ['pynoBa TpeHiHroBa po6oTa.

Bapiaum 3: [liarHocTuka—MoTuBaliliHe KOHCYJIbTYBaHHA - [HAMBiAya bHa
KOpeKIlifiHa poboTa-I'pymnoBa TpeHiHroBa po6oTa.

BigmoBigHO, y JleAKUX BUIQAKAX IiCIAA NPOXOAKEeHHS IMeBHUM KJIi€HTOM
J1arHOCTUKHU Ta MOTHMBAILIilHOIO KOHCYJbTYBaHHA 3 MeTOI0 BH3HAauYeHHHA
PiBHA BMOTHUBOBAHOCTI 0 y4acCTi y Tpyli MoKe 3aCTOCOBYBATHUChH TiJIbKU
iHAUWBiAyanbHA KOpeKIlifiHa poboTa, a y JesAKUX—HOMy MOXHa Bimpasy
3aIPOMOHOBYBATU NPOUTU TPYIMOBY po6GOTY, i 1[bOoTO 6yAe AOCUTH AJS
TIO3UTHUBHOI 3MiHU HOTO MOBEIiHKU. Y e AKUX BUMAJKaX ITi Bi popmMu poboTu
MOXXYTb BITPOBaJPKyBaTHUCh ITapaJieIbHO: KJIIEHT MOXKe BiZIBilyBaTU I'PyILy Ta, 3a
6aKaHHAM, TAaKOX iIHAMBiIyaJIbHO IpanioBaTy 3 GaxiBuem.

Takok mepenbavyaeTbCs TAKUN BapiaHT, KOJIW TPyIIOBAa POOOTa MOXKJIMBA
JIMIIe Mic/IA MPOXOAKeHH KJIIEHTOM i1HAUBIAYaJTbHUX CeCiil Ta MiABUINEeHHA
IOT0 TOTOBHOCTI i BMOTMBOBAHOCTI IO/IO yYaCTi y TPYIIi.

ITpu IpUUHATTI pilleHHA o0 GOPMHU ydacTi KiaieHTa y [Iporpami BaXxJImuBo
BPaxXOBYBaTH NOTPeOU KJIIEHTA, IOr0 TOTOBHICTH [0 Y4aCTi y pobOTi rpynu i Ti
3aBJAHHA, AKIi CTABJIATHCA Y POOOTI 3 HUM.

Ycmix peasizanii [IporpaMu 3Ha4HOIO MipoIo 3ajie;kaTuMe BiJi IpodeciiiHol
KOMIIETEHTHOCTI (paxiBIIiB, AKi IPaIIOIOTh 3 KJIIEHTOM, PiBHA IXHbOI IiZITOTOBKY,
BpaxXyBaHHs HUMHU IOTPe0 Ta 3alMTiB KJII€HTAa, 3aCTOCYBAHHA B POOOTI
iHTepaKTUBHUX METO/IiB 1 TBOPUUX IiIXOMiB

[IpakTHKa BIIPOBaKeHHA KoMILIeKcHOI IporpaMu KOpeKIiiHoi po6oTH 3
YOJIOBiKaMU, SIKi BUMHAIOTH HACUJIBCTBO a60 HAJIEKATH IO IPYIIN PU3UKY IIOJO
oro BUMHEHHH, y JleHHOMY IieHTpi «IIpaBo Ha 37/0pOB’» IMOKa3aja, o 4acTo
OLIBIIICTh YYACHUKIB GOPMATIBHO ITOTOAKYIOThCA HA POOOTY Y I'PYIIi, irHOPYIOTH
OYeBUHI BUTOJM BiJ| CITiBITpaIli 3i

crerjasicToM, HaMaralTbhCA BCUIAKO CabOTyBaTH TPYNOBUH IIpolec B
pisHUH cmocib (arpecWBHA NOBeJiHKAa Ha CeaHCi, irHOpyBaHHA IHCTPYKIiH,
nopyunieHHA rpadiky BifiBilyBaHHA, 3BePXHE CTAaBJICHHA IO KepiBHUKA I'PylUd
i iHmux y4yacHukiB). IIofji6Ha MOBeJiHKA MOSICHIOETHCA HACTYITHUMU IICHXO-
eMOLiiHUMU (aKTOPaMU.

1. BinbImicTs KIIi€HTIB BeAyTh BKpaill He(Ge3MeYHUI i acomiaJbHHUU CIIOCiO

JKUTTA 1 HACUJIBHUIIBKI A1l OLIBIIICTIO BBAXKAIOTHCA Y1 HEESUHUM CIIOCOOOM

JIOCATHeHHA MeTH (AK IIPaBUJIO IPUMITUBHO-PO3BaKaJIbHOI'O XapaKTepy).




Lopatku

2.

3JIOBKMBAHHS 3 PAHHBOTO BiKYy aJKOrojieM Ta HAPKOTUKaMU (OiJbIIiCcTh
BUABJIAIOTH B IOBeJ[iHITi ABHI O3HAKU eHIledasIomnarii pisHOro reHesy, B TOMY
YHCTi 1 TPaBMaTUYHOTO).

HeratuBHe cTaBjeHHA [0 IPOABY eMOITili, HU3bKUH piBeHb eMIIaTii, B e AKX
BUIIaZKaX aJleKCUTUMIiA.

TecTyBaHHA YYaCHUKIB BUABWJIO 3HAYHO Ii/IBUIIEHUN PiBeHb TPUBOXHOCTI.
IMoTpiOHO 3a3HAYUTH, IO OGLIBIIICTh MOKA3AJM 3HAYHO KpAallli pe3y/JIbTaTu

B iHAUBiAyaNbHIN POOOTI.
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JlopaTok 7

[isAnbHICTb «LleHTpy HaflaHHA fONOMOTIY XIHKaM,
NOCTPaXKganum Big HaCUNbCTBA» B M. XapKOBI

3 pocBigy pobotu

«lleHTp HaJaHHA AOMOMOTH >KiHKaM, IMOCTPAXKAAJIUM BiJi HACUJILCTBA»
(mami-LleHTp) BigkpuTo y jqucronani 2016 p. B pamkax npoekry ®ouny OOH
y ranysi HapogoHaceneHHA (ganxi—®H OOH) «BignoBias Ha rocTpi ryMaHiTapHi
moTpedy HAMOGIABII BPA3JUBUX KiHOK Ta HEMOBHOJITHIX AiBYaT, SKi
TIOCTPAXKIAJIY Bifl 36pOTHOTO KOHDIIIKTY Ha cxony Ykpainu. ®aza 2: [loefHAHHA
3axOZliB TyMaHITapHOTO pearyBaHHA i3 BUPilIeHHAM JJOBTOTPUBAIUX HACTiIKiB
KpU3W» (HaJIi—IIPOEKT).

LleHTp (IPUTYJIOK) pO3paxoBaHUM Ha 10 JiXKKO-MiCIlb Ta Ma€ AOJATKOBO
ob6sasHaHl 2 JUTAYUX Micud. 3aKjal TaKo)X 3a0e3ledyeHUN HeOoOXiZHUM
MPUNIAAAAM JIJIA CAMOCTiMHOTO TPUTOTYBaHHA 13Ki, Ma€ MicIie A4 il npuiiMaHHA
Ta CaHITapHO-Tiri€HiYHy KiMHaTYy.

OcHoBHa MeTa lleHTpy-HaJJaHHA AOIOMOTH KiHKaM Ta AiByaTtam (y T. 4. 3
JITBMU), TOCTPAXKAAIUM BiJl HACUIBCTBA, OO AKUX iCHY€E 3arpo3a XUTTIO Ta/
ab0 37I0POB’I0 (FasIi—KJIIEHTKH).

OKpiM 1bOTO, KJIIEHTKU LleHTpy MaloTh 3MOT'y OTPUMAaTH:

* QesMevyHe Miclie mepeOyBaHHs, Y TOMY YUCIi 3 JiThMU;
® KOH(QiAeHIIWHICTD;
® KOMILJIEKCHY COIiaJIbHY Ta IICMXOJOTiYHYy JOIIOMOTY B iHAMBiAyaJlbHil

Ta TPyHoBilt popMax 3 MeTOI0 MOJOJAHHA KiHKOI CKJIAJHUX XUTTEBUX

00CTaBUH, IKi BUHUKJIY BHACIIJOK HACUJIbCTBA;

*  MyJbTUAUCIUILIIHADHUUN MiAXi[ 3 ypaxyBaHHAM iHAUBIAYaJIbHUX IIOTPeO

TIOCTPAXKAAJOL KiHKU;
® IOCTYH JIO *KUTTEBO HEOOXiTHUX COLiaJIbHUX, MEAUIHUX Ta IOPUAUIHUX

IIOCJIYT Y HaceJleHOMY IYHKTI 3a MicIleM po3TallyBaHHA HPUTYIIKY;

e couianbHUM CyIPOBiJ;
® JIONOMOTY, 3a moTpebor, iHmux (axiBIiiB, IO 3AiNCHIOETHCA y TiCHIM

CITiBIIpaIli 31 CTPYKTYPHUMM ITiPO3/ijIaMU IIpalli Ta COILiaJbHOI ITOJITUKH,

IICCCIM, CCJI, MegUYHMX 3aKJIALiB, IOJIIITi1 TOIIO.

iAo omepaTUBHOTO OTPUMAHHA KJIIEHTKAaMU MOCIYT OYyJIO pPO3poO6JIeHO
QITOPUTM B3a€EMO/Iiil, AKUN CKIAJAETHCA 3 TAKUX €TalliB (PUCYHOK HUXKUe).




Lopatkun

BusiBneHHs KnieHTa Ta nepeHanpaBneHHs
Moniuig, opraHn 0XOpOHM 30,0pOB*, COLIANbHOIO 3aXMCTY HAaCeNeHHs, rpoMasa
MicTa Ta iH.

OuiHka noTpeb KnieHTa
MobinbHi 6puragmn M.Xapkosa Xapkiscbkuit Micuesuii LCCCOM «[oBipa»
bnarogiiHa opraHizauis «MonogixkHuiA bnarofiiHuin oHa, «IHiLiaTueay

3apaxyBaHHs/BiAMOBa Y 3apaxyBaHHS 4,0 NPUTYIKY
3acifaHHS KonerianbHOro OpraHy i MPUIHATTS pilleHHS Woa0
3apaxyBaHH$/BiAMOBM Y 3apaxXyBaHHS KNiEHTKM

I BuABiieHHA Ta IepeHalpaBJIeHHA KII€EHTKU A0 NPUTYIKY (3ajiAHi:
TMIOJTiIis, OpTaHU OXOPOHU 370POB’A, COILiaJIbHOTO 3aXUCTy HaceJeHHsd, TpoMajia
MicTa, iH.).

II OmiHka moTpeb6 KII€EHTKU (3afifAHi: MOGIIBbHI OpUTragu COIiaIbHO-
IICUXOJIOTIYHOI IoTToMOTrY M. XapKoBa, XapKiBcbkut Micbkuii LICCCIAM «JloBipa»,
Mosozixkauii 6marofivuuit Gou (HimiaTuBay).

III 3apaxyBaHHA/BiAMOBaA y 3apaxyBaHHIi A0 IPUTYIKY (3afiAHuN
KoJIeTiaJbHUU OpraH, YIIOBHOBA)XEHUMW [0 INPUUHATTA pilleHHA IIPO
3apaxyBaHHA ab60 BiIMOBY— COIiaJIbHUYM KOHCUJIIYM HPUTYIKY. [0 KOHCHIiyMy
BXOZATH MeHeJKep IPUTYJIKY, ICUXOJIOT, IOPUCT, IIPeJCTaBHUKU MOOGiTbHOI
Opurazy CouiaJbHO-IICUXOJIOTIYHOI ZOmoMoru Ta XapKiBCBKOTO MiCBKOTO
LCCCOM «JloBipa»).

Ilix yac mpoBeJieHHA KPYIJIMX CTOJIB, 3yCTpivuell cab-KjaacTepy 3 MUTAHb
reHJlepHO 3yMOBJIEHOT'O HACUJIbCTBA, 3aciiaHb Koopaunaiiiinoi Pagu 3 nuTaHb
ciM’1, TeHIepHOI PiBHOCTI, AeMOrpaditHOIro PO3BUTKY, 3al00IiTaHH I HACHILCTBY
B CiM’i, TeH/lepHOMY HaCUJIbCTBY, IPOTHUii TOPTiBJIi IIOAbMH Ta IHIMNX Hapajax
PO3IIOBCIOZKYBaBCA Ta 0OrOBOPIOBABCSA aJNTOPUTM IOTPAILIAHHA KJIIEHTIB JI0
MIPUTYIIKY.

®yHKIIII0 «OI[iHKU OTpe6» y TakoMy pasi BuKoHyoTh LJCCCOM, MO6GiTbHI
opurazauabo creniamicTu MB® duiriatusay. [Tic/aA oniHKHA TOTped KoJlerialbHU N
OpraH, Zi0 IKOTO BXOAATH IIPEJCTAaBHUKY IIPUTYJIKY Ta Cy0O’€KTa, AKUN HAZAE
BHCHOBKY ITPO HeOOXiZHICTh ITOCeJIeHHA ITOTeHI[iHOI KIIEHTKU 0 IIPUTYIKY
(a 3a HeoOximHOCTI ¥ iHIII CYy0’€KTH), YXBAIIOIOTH PillleHHS MO0 3aceieHHA [0
IIPUTYJIKY ITOCTPAXKAJIOL Bi/i HACWJIBCTBA XKiHKHY (a60 BiJMOBU BiJi HBOTO).
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B pamkax mpoekTy ¢aKTUUYHMHN IITAT NpalliBHUKIB LleHTpy ckiIazaBca
i3 7 ocib:
® MeHeXep IIPUTYIIKY,
® 4 coniaJIbPHUX IPaliBHUKA 3 IiJ0Z060BUM I'padikoM depryBaHHH,
® OJUH IICUXOJIOT,
® OJUH IOPHUCT.

e BaXXJIMBO y IITATi MPUTYJIKY NepeJ0aYUTHU ITOCATU «IePTrOBUX COIiaIbHUX
IIpaIiBHUKIB», a He «<4eProBUX aAMiHicTpaTopiBy. 1]ison060Be YepryBaHHA
COLiaZIbHUX NPALiBHUKIB HaJlae HU3KY TAaKUX IlepeBar y IOPiBHAHHI
3 Ii710Z060BUM YepryBaHHAM aAMiHiCTPATOPIB:

®  OUIBII BUCOKHU MpodecioHaTIbHUN PiBeHb AKOCTI HAJaHHA 11107060801
JloTIoMoru KiieHTaMm LleHTpy;

e 1mpodeciliHe IpeCTaBHUIITBO iHTePeCiB KIIEHTIB y PisHUX CTPYKTYPax;

® 3aCTOCYBAHHA Pi3HOMaHITHHUX MeTOZiB Ta GOpM POOGOTHU 3 ypaxyBaHHAM
IHAUBIyaTbHUX OCOOIUBOCTEH JKiHOK;

® ONTHMaJIbHa KIJbKICTh BYAaCHO HaJaHUX IOCJAYL, IO Ja€ JOBOJII
MBUAKI peasbHiI pe3yJbTaTH 1 3MeHINyE TepMiH mepeOyBaHHA
KJIIEHTKU y IIPUTYJIKY;

® MOXXJIMBICTBH (IUCTAHIIHHOTO OOCIYTrOByBaHHA» Ta KelC-MeHeIXMeHT
ImicysA 3aBepUIeHHA TepMiHy nepeOyBaHHA y IPUTYJIKY 3MIIHIOIOTH
BJKe OTPHMaHi pe3yIbTaTy POOOTH.

Y 2017 p. knienTkamu LleHTpy cTanu 56 oci6 pisHoro Biky
(po3nopain HaBeAEHO Ha PUCYHKY HUXKYE).

Bik KnieHTiB

21
19

12

0-18 18-27 28-36 36-60 60+




Lopatkun

CepepHiti mepioy mepe6yBaHHA KIIIEHTKU Y TPUTY/IKY CTAHOBUTD 6—7 THKHIB.
3a me# yac crenianictu LleHTpy HafalOTh HOMY KOMILJIEKCHY IICUXOJIOTIUHY,
colfiasbHy Ta IOPUAUYHY JOIIOMOTY.

3a3HauMMoO, IIO cepes KJII€EHTOK IPUTYJIKY B M. XapKoBi Haubimbmre
KOPUCTYIOTHCA HONUTOM TaKi CoIfiajibHi IIOCIYTHU:

* IUIAHYBaHHsA OIOKETY,
® CIpPUAHHA IIpalleBJallTyBaHHIO;
® TIOCJHYTU 3 MPOQIAKTUKYU HEeTaTUBHUX 3BUYOK (3JIOBKMBAaHHA aJIKOTOJIEM,

TIOTIOHOIIAIiHH A);
® HaJIaroAKeHHS BiJHOCUH 3 OJIU3BKUM OTOYEHHIM (YOJIOBIKOM, OaThKaMu

Ta iH.);
® IIPOXOJKeHH:A KOPeKI[ITHOI Iporpamy;

e iHAMBiAyaJbHA Ta TPYIIOBA POOOTA 3 IICHXOJIOTOM;
® IOpUAMYHA JOIOMOIa 3 METO ITiZBUINEHHS PiBHA 00i3HAHOCTI B YMHHOMY
3aKOHOJaBCTBI YKpaiHu.

BaxkyiMBUM acieKTOM HaJaHHA JOIOMOTU IOCTPAXKIAIUM BiJ HACMJILCTBA €
rpyIoBa po6oTa, IKa IPOBOAUTHCA yciMa crenjiasicramu LleHTpy: coniaTbHUMU
IpalniBHUKaMU, [ICUXOJIOTOM, IOPUCTOM.

TaKoX OCTaTHBO e()eKTUBHUM METOJIOM POOOTH 3 KIIIEHTKAMU € CTBOPEHH
Ta QYHKIIOHYBAaHHSA TPy B3AEMOII ATPUMKH. TaKi IpyIiu 361 paoThCs He piflie
OIHOTO pa3y Ha TWXKJAEHb 3a HMiATpUMKOIO0 ncuxosiora Lentpy. Ha 3ycTpiuax
TaKUX TPYI TAKOXK OYBAIOTh MPUCYTHIMU KJIi€EHTHU LIeHTPY, AKi BiKe MOKUHYJIN
IIPUTYJIOK, OAHAK ITle TIOTPEeOYIOTH MiATPUMKYN a00 MAIOTh ITO3UTUBHU ITPUKJIAT
BUXOZY i3 cUTyallii HacUJIbCTBA i TOTOBI MOJIMIUTHCA CBOIM AocBioM. Hepigko
3aBJAKM IiM B3a€EMOZil CTBOPIOIOTHCA 3aKPUTI ITPYHHU Y COIiaJIbBHUX MepeKax
abo meccemkepax (viber, telegram Ta iH.) 3 MeTOI0 IOAAIBINOI HiATPUMKH
>KIHKaMU O/lHA OFHOI.
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JlopaTok 8

3aranbHuKM nepenik JOKYMEHTIB,
aKi BegyTbCs Ta 30epiraloTbCs y NPUTYNKY

1. TlonoxkeHHA PO IPUTYIIOK.

2. TlocazmoBi iHCTpPYKIIii KepiBHUKa (MeHeJykepa) Ta (axiBIiB IPUTYJIKY
(comianpHi IpaniBHUKY, IICUXOJIOL, I0PUCT). JJoroBopu 3 (axiBIAMU PO
HaJAHHA MOCTYT.

3. PimeHHs 3araJbHUX 300piB OpraHisaii-sacHOBHUKA PO MpPU3HAYEHHS
MeHeJ)Kepa NPUTYIKY (KepiBHHMKA) Ta NIPO CTBOPeHHA KOHCHJIIyMY,
3aTBepJ KeHHA Horo CKJIany.

4. JloroBip 3 KJIIEHTOM IIPO HaJlaHHA IOCJYyT NPUTYJIKOM. [lomaTok &o
JoroBopy—IIpaBuia BHyTPIIIHBOTO PO3NOPALKY.

5. JlomaTKu A0 AOTOBOPY 3 KJIEHTOM IIOJI0 NMPOAOBXEHHA TepMiHy HOTO
nepeGyBaHHA y IPUTYIIKY.

6. 3pa3ok 3adAB IIPO 3apaxyBaHHA JI0 IPUTYIKY abo BifpaxyBaHHA 3 HBOTO, a
TaKOXX OPUTiHAIU 3aAB KJIIEHTIB 3 I[bOT'0 IPUBOY.

7. 3pasoK 3adBU KJIEHTA IPO IIPOJOBXKEHHS TepPMiHy HOTO IlepeOGyBaHHA Y
IIPUTYJIKY, & TAKOK 3a5BU IIOJO0 L[HOTO.

8. Haka3su npo BifipaxyBaHHA KJII€HTIB 3 IIPUTYJIKY.

9. Hakasu mpo 3apaxyBaHHA KJII€EHTIB /IO IIPUTYJIKY.

10. Kapra BefieHHa Bunaaky. Joxarok—IInaH cympoBogy.

11. Oco6oBa cIrpaBa KJIi€HTa.

12.OKpeMi JOKyMEHTH COLiaJIbHUX IIPalLliBHUKIB, IOPUCTA, IICUXOJIOTA.

13.PimenHA KoHcuiiyMiB Ipo 3apaxyBaHH:A Ta BipaxyBaHHA KJII€HTIB.

14. KypHaJ IpOTOKOJIiB 3aCilaHb KOHCUJIIYMY.

15. EIeKTpOHHUM 00JIiK KIIIEHTIB.

16. Yropu, OTOBOPH Ta XKypHaJ iX peecTpariii.

17. Haka3su Ta »)XypHaJ ix peecTpaiiii.

18.IIpaBusa BHYTPIIHBOI'O PO3NOPALKY.

19. [TucbMOBi onepePKeHHA KJIEHTIB, AKi HaJaI0ThCA IM ITiJi pO3IIUCKY.

20.TIpaBujIo 6-TH HOYEH, 10 MepeAdavae MOMKIINBICTD BiICYTHOCTI KJIIEHTKU B
3aKJIaMi, KO, HAIPUKIIAZ, ifi HOTPiIOHO 0POPMUTU JOKYMEHTH B i1HIIOMY
MICTi.

21.3rozma KJIiEHTKY Ha 00pOOKY IIepCOHATbHUX JaHUX, M0 OepeThCs Bif Hei mpu
3acCeJIeHHi.
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22.3roja KIEHTKU Ha GOTO-, BiZle03IOMKY (0epeThCs P 3aceseHHi).

23.3roza KJIi€eHTKY Ha 36ip iHpopmanii mpo wieHiB cim’i Ta il ocoGuCTe KUTTA.

24.CxJaJ KOHCUJIiyMy, 3aTBep/KeHN U 3aCHOBHUKOM Ta nnorogpkerui 3 HICCCAM
abo yIIpaBJIiHHAM COIiaJIbHOTO 3aXVCTY HaceJIeHH .

25.1H1Ii IOKYMEeHTH (HaIpUKJIAJ, CJIYKOOBI 3aIIHCKH).

26.AKTU TIpO Te, fAKi TOBapHO-MaTepiajibHi I[IHHOCTI KJIIEHT OTpUMaB y
KOPUMCTYBAaHHs Ha Yac mepeOyBaHHs B 3aKJIa/li, Ta IIPO Te, Ki IIOBEPHYB IIiJ
yac BiZjpaxyBaHHsA i3 HHOTO; AKTU PO BUAAYY KJIIEHTAM MIPOAYKTIB, 3aC06iB
ririeEu Tomo.

27. PO3TIOPAIOK [THA.

28.I'padiku npaHHA, IPUOUPAHHA TOIIO.

29.T'padik uepryBaHHsA COLiaIbHUX MIPAL[iBHUKIB HA TOTOYHUH MicAIb. ['padik
POOOTH IHIUX CITEeIiATICTIB (IICMX0JI0Ta, IOPUCTA).

30.Po3skJaz 3aHATH KIIEHTIB 3 QaxiBIAMU IPUTYIKY.

31.CMCOK KOHTaKTiB CJIY:KO Ta yCTaHOB (azpecu, TejedOHU, MOCIYTHU, IO
HaJaloThCA) AJIA OpraHisanii JoIloMOru KJi€HTY 3 MeTOI0 MOTO ZieBOro
IepeHanpaBJeHHS.
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JopaTok 9
JOTI'OBIP N2

PO HaJaHHA Nocayr [IpuTyaKkoM A *KiHOK,
MOCTPAXKJAIUX BiJi HACUIBCTBA

[IpUTYIOK IJIAKIHOK, TIOCTPAXKAAINX BiT HACUJILCTBA (FaJti— [IpuTysok)(HasBa
opraHisanii-3acHOBHIKA) B 0co0i (mocaza i I1Ib kepiBHNMKA a00 YIIOBHOBa:KeHOI
ocobwu opranisanii), Akui fie Ha mifcraBi CraryTy/IlosokeHH, 3 OZHIEI CTOPOHU
Ta (mayi—oTpuUMyBad IOCJIYT) 3
1HIIOI CTOPOHM (#aJi—CTOPOHM) YKJIAIH Iiel JJoroBip mpo Take.

1. NMpepgmet [lorosopy

I[IpexmMeTOoM JOrOBOPY € HaJaHHA B YMOBax CTallioHapy COIliaJbHO-
IICUXOJIOTIYHOI MOCIYTH Ta }KUTJIOBO-IIOGYTOBOL IOITOMOT'Y OTPUMYBavy IOCIYT,
SKWU OMUHUBCA Y CKIATHUX KUTTEBUX 0OCTaBUHAX.

2. O6csr nocnyr

[IpUTYJIOK HAa YaC TUMYACOBOTO IepeGyBaHHA HA/Ia€ OTPUMYBadaM IOCIYTH
Ta 3abe3nevye ix:
e JTiKKO-MicaMH (y pa3i HeoOxiHOCTI —i 1 iXHiX fiTel);
® KOMIUIEKTOM IOCTLIBHOL GLTM3HY, PYIIHUKIB, riri€HiYHNUX 3aC00iB;
® IIPOAYKTaMHU XapuyBaHHA (YaCTKOBO);
® yMOBaMHU Ui 3[IiliICHEHHA CaHITapHO-TITi€EHIYHUX IPOUeAyp;
® (CIIOCTepe)XeHHAM 3a CTAaHOM 3/I0POB’A ( BUMipIOBAaHHA TeMIIepaTypu, TUCKY);
® HaIpaBJIeHHAMYPasinoTpeOHA0JIiKaPiBAIANIPOXOAKEeHHAIPOPIIaKTUIHNX
OWJIAJIB, OTPUMAHHSA IIeIVIeHb LA JUTUHY, J1arHOCTUKHY Ta I JIIKyBaHHS;
® HeOoOXiJHVUMU JIiKaMU /IS HaJJAHHA IepIIoi MeJUIHOI JOIIOMOT'Y;
® KOHCYJBTYBaHHAM 3 IIUTaHb

®  IICHUXOJIOTIYHOIO IOIIOMOTOIO (Y T. Y. IIPOBeIeHHAM TPEeHiHTiB Ta KOHCYJIbTAIili);
® IIPaBOBOIO JOIIOMOTOIO B peaJsidaliii Ta 3aXUCTi Ipas;
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COIiaJIbHOIO IOTIOMOTOIO V.
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3. O6oB'a3ku CTopiH

3.1. [IpUTyI0K 3000B’A3YETHCA HA Yac mepeOyBaHHs OTpUMYyBaya:
HA/IaBaTU HOMY SIKiCHI HOCIyTH B 6e31eYHNX YMOBAaX;

CTaBUTUCH JI0O HHOrO 3 MOBAaroi0 Ta BM3HABAaTHU I[IHHICTh HOTO 3yCUJb ¥
BUpIiIlIeHHi BJIACHUX IIPO0OJIeM;

HAJIaBaTH YiTKy Ta 00’€KTUBHY iH(opManilo Impo mpaBuia MOBeAiHKU Ta
MIOPAAOK HaJJaHHA NOCHyT y [IpUTyiky;

PO3pOOIIATH Ta BUKOHYBATH 3 CITLIFHO 3 HUM IHAMBIAYaJIbHUN ILUIAH PoOOTH,
BHOCUTH 0 HHOI'O HeOOXigH1 3MiHU;

03HAHWOMJIIOBATH 3 pe3yJbTaTaMU IIPOBeJEHUX OI[iHIOBAHb HOro MOTpeo,
IJIAHOM POOOTHU TA PEKOMEHIAII MU CHeIiaIicTiB [IpUTYIIKY, CHPAMOBAHUMU
Ha I0ro BUKOHAHHA;

30epiratu koH(}izeHIIMHY iH(OPMaIilo IPO HBOTO;

HazaBaTu iHQopMaIilo PO iHIII YCTAHOBU Ta OpraHisamii, 1o HaZaloThb
TIOCTYTH ;

MIPOTNOHYBATU UUIAXU BUPilIeHHS MpPo6JeM, CIPUYNHEHUX CKJIAJHUMU
KUTTEBUMU OOCTABUHAMU.

3.2. OTpuMyBa4 HOCTYT 3000B’A3YETHCA:

CTaBUTHUCA 3 IOBArow Ao (paxiBiiB, AKI HaJalOTh HOCAYTU, Ta 1HIIUX
MeIIKaHIiB [IpuTynKy;

CIiBIIpaIioBaTH 3 GaxiBIAAMU Ta BUKOHYBaTH IXHi peKoMeH1a1rii;

OpaTy y4acTb y MPOBeJEHHI OIliHKMU IOoTpeb, CKIAJaHHI Ta BUKOHAHHI
IHAVBiAYyaJBHOTO IIJIAHY POOOTY;

3aJIy4aTUCA [0 MiJTOTOBKU Ta BiJBiAyBaHHA 3aXOZiB, y T. 4. TPEHIHTIB,
ceMiHapiB, AKi MPONOHYIOTHCA i MPOBOAATHCA y IIpuTynKy a6o 3a Horo
MeXKaMu;

BUKOHYBAaTU iHMBIIyaJIbHUN MJIaH 3aXO0/iB;

JOTPUMYBATUCA PO3MOPAAKY JH:A, BCTAHOBJIEHOTO y [IpUTYJIKY, Ta ITPaBUI
BHYTPIIIHBOI'O PO3MOPALKY 3TiTHO 3 IOAATKOM 10 JloroBOpy;

He 3ajaumaTtu I[IpUTyJIOK 06e3 YCHOTO/TIUCHbMOBOTO TOTOMKEHHSA 3
aIMiHICTpaIi€o;




noBiloMaATU aaMiHicTpanii [IpuTynky (BiAmnoBigzajabHOMY (haxiBIeBi) Ipo
BCi 3MiHUM y BJIAaCHOMY CTAaHOBUIIi, IO MOXYTh BIJIMHYTU Ha HaJaHHA
3aIJIaHOBAHUX IOCJIYT;

3asjanerifip iHGoOpMyBaTHU BiJIOBifaJbHOrO INpaniBHUKa I[IpuTynky
IIPO HEeMOXJIMBICTH 3ycTpivi 3 paxiBUAMU g IIOLAJIBIIOTO BUKOHAaHHA
3aIlJTaHOBaHUX 3axXOJiB, BKasaBIIM IPUYUHU Ta Y3TOAUBIIN TepMiH
IepeHeCeHHs;

CBOEYACHO INIPOXOAUTH MeJHYHe OOCTeXeHH:d, HaJaBaTH BIAIOBILHY
JOKYMeHTaJIbHy iH(QopMalio Ipo pe3yJbTaTH OOCTEeXeHH:; Bifpasy
MOBiIOMJIATH IIpalliBHUKaM [IpUTyJIKy PO 3MiHU y CTaHi 3J0POB’H;
J0aMIMBO CTaBUTUCA 10 MaliHa [IpUTYIKY, a B pasi 3aBZaHHA MaTepiaJIbHUX
30UTKIB BiZIIIIKOyBaTH iX;

JOTPUMYBaTUCh KOHDiZeHIIHOCTI oo iHpopMalii mpo iHMMX KJIIEHTIB
Ta agpecu IIputynky;

y pasi npunuHeHHA Aii JaHOTO JJOTOBOPY 3BLJIBHUTH JIIKKO-MicIie, 3a6paTu
BCi 0COOHCTI pedi Ta MpOTATroM 106U MOKUHYTY [IpUTYIIOK.

4. MNpaea CropiH

4.1. IIpuTyI0K Ma€ Ipaso:

3apaxyBaTH MOTEeHIiTHOI0 OTpUMYyBaya IOCIYT Ha Mi/CTaBi MHCHBMOBOIO
3BepHEHH (3aABU) A0 aAMIHICTpamii[IpUTyIKy MUIAXOM MiTUCaHHA J[loroBOpY
3 HUM 3a pimeHHAM KoHCcmIiyMy Ta Hakasy (Ha3Ba opraHisailii-saacCHOBHUKA);
B pa3i HeOOXiAHOCTI MPOJOBKUTU TePMiH HepeOyBaHH y [IpUTYIKY 3TigHO
3 JIomaTKOM J10 IOTOBODY;

KOHTPOJIIOBAaTH JOTPUMaHHA OTPUMyBadeM IIOCTYT peKOMeHJaIlill ycix
(paxiBuiB IIpUTYJIKy Ta IPaBUJI BHYTPIIIIHBOIO PO3IOPALKY;

MIPUHAMATH [0 PO3MIALY OOIDYHTOBAHI MMCHMOBI 3aIBM OTPUMYBAaya IIOCIyT
PO MOT0 THMYacoBe IepeOyBaHHA 3a MeKaMU [IpUTYIIKY;

Yy pa3i HeBUKOHAaHHA OTpUMYyBadyeM peKoMmeHzaliit daxiBiuiB I[IpuTyaky
abo mopyIleHb IPaBUJI BHYTPIIIHBOTO PO3MOPAAKY aAMiHICTpAIid MoXe
iHiIiTOBaTH MOT0 BiipaxXyBaHH;

3QJIy4aTy iHIIUX CIIeniajicTiB Ta BOJOHTEPIB AJIA POOOTH 3 OTPUMYBaYeM
IIOCJIYT;

HaJaBaTU BiANOBiAHY iH(GOpMaIlilo IpO OTPUMYyBaya IOCIYT 32 HAABHOCTI
3arpo3u HOro >XKHUTTIO Ta 3[0POB’I0 Tajabo iHIIUX OTPUMYyBadyiB Ta/aGo
IpaIiBHUKIB [IpUTyIKY;

BUMaraTH BiJi OTpUMYyBadva IIOCJIYT 3BiIbHEHH A JIIXKKO-MICIIA IIPOTATOM JJOOU
B pasi posipBaHHA AaHOro JloroBopy.
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4.2. OTpuMyBay IIOCIYT Ma€ IIpaBo:

OTPUMYBATH BU3HAYEH] y JOTOBOPI MOCAYTH Ha 6e30IIaTHIN OCHOBI;
O03HAWIOMJTIOBAaTUCA 3 Pe3Yy/IbTAaTAMU OI[iHIOBAHHA Ta 0OTOBOPEHHA BUIIAJKY
cIIeliaJicTaMus;

6paTH y4acTh B 0OTOBOPeHHAX clreniarictamu [IpUTyIKy B pasi, AKIIO BOHU
HI0TO CTOCYIOThCH;

Ha KoHOQigeHIiNHicTh, ocobucToi iHdGopMalii, HajaHOI MpaliBHUKAMU
[IpUTYyIKY (32 BUHATKOM II. 4.1. a63a1; 7 maHoro JloroBopy);

3BePTATUCh Y pa3i moTpebu A0 MpaniBHUKIB [IPUTYIIKY 10 TOIIOMOTY;

OyTU TUMYACOBO BiZiIcyTHIM y [IpUTYJIKY (BIPOZOBXK He GijIbIlle TPHOX TOAVH)
332 YCHUM YU IUCHMOBUM MOTOJKEHHAM i3 IPaIiBHUKOM IIPUTYJIKY; 3a
roTpebu GiIbIT TPUBAJIOL BiICYyTHOCTI (O IIeCTH Ji6 y IMOTOYHUI MiCAIb)
MUTAaHHA BUPIIIYETHCA B IHAMBIAyaTbHOMY MOPAAKY BUKJIIOYHO Ha ITi/ICTaBi
3roAu aAMiHicTpalii BiIMOBiTHO 0 MHCbMOBOTO 3BepPHEHHA OTpUMYyBada
IIOCJIYT;

MiATPUMYBaTU 3B’A3KH 3 PIAHUMU, APYy3AMHU BiJIOBiJHO A0 IpaBUJI
BHYTPIiIIHBOT'O PO3IOPAIKY;

3BepTaTucAa [0 agMiHicTpanii IIpuTy/nKy B pa3i HEeTUYHOIO CTaBJICeHHA
npariBHUKiB [IpUTy/IKy Ta/ab0o He3aJOBOJIEHHA AKICTIO OCIYT i OTPUMYBaTH
BiJIIOBiIb Ha CBOE 3B€pHEHHS;

y pasi moTpe6u 3 METOI0 BUKOHAHHS iHIWBIIyaIbHOTO IIJIAHY KOPUCTYBATUCh
TesiepoHOoM [IpUTYJIKY 3a HOIlepefHIM MHOTOAXKEeHHAM 3 IpalliBHUKaMU
IIpuTynky;

NMPUNIUHATUA TepMiH IlepeOyBaHHA y [IpUTYJKYy paHillle BU3HAYEHOTO
JloroBOPOM CTPOKY 3TiTHO 3 YCTAHOBJIEHUM IOPATLKOM.

5. YMoBM Ta npunuHeHHs Aii [lorosopy

5.2. [lia qoroBopy MosKe OyTHU IIPUIIMHEHA:

y pasi IMOBHOTO BUKOHAaHHA 3aBJaHb IHAWBIAyaJbHOTO ILJIaHYy, MOTO
irHOpYBaHHSA Ta HEBUKOHAHHS;

3aKiHYE€HHSI MaKCHUMAaJIbHO MOXJIMBOTO TePMiHY nepeOyBaHHSA B [IPUTYIKY
BiZITIOBiZAHO [0 3aTBepaxeHoro [1o10KeHH T;

y pasi 1oO6pOBIILHOI BiZIMOBH BiJi ITOC/IYT 34 IIUCHMOBOIO 3asIBOI0 OTPUMYBaJa
IIOCJIYT;

Ha BUMOT'Y ofiHi€l 31 CTOPiH y pasi CCTeMaTUYHOIr0 a00 OJHOPA30BOr0 IPy6Oro
IIOPYIIeHHA OTPUMYyBadyeM IIOCAYT HNPaBUJ BHYTPIIIHBOTO PO3IMOPALKY,
CUCTEMAaTUYHUX NPOIMYCKiB 0e3 MOBAKHUX NMPUYUH Ta HEJOTPUMAHHA
II0JIOXKeHb JloroBopy.




5.3. YMoBuU BimpaxyBaHHA i3 [IpUTYIKY:

BiZpaxyBaHHsS i3 IIpUTyJKy BigOyBa€ThCsA 3a pillleHHAM KOHCHUJIIyMY

Ta BIITIOBiTHO ZI0 HaKa3y (Ha3Ba OpraHisaiii-sacCHOBHUKA) MiCJIA MHUCbMOBOTO

MIOBiZIOMJIEHHA PO Ile TepcoHany [IputTynky;

® OTpUMYyBad IIOCJIYT 3BLIBHAE JiXKKO-MicIle, 301pae 0coOUCTi pedi i mpoTAromMm
o6y rokuae IIpuTyJIoK.

6. Nopsapok BUpiLIEeHHSs cnopiB

6.1. Cniopu, 110 BUHHMKJIM Mi’K CTOPOHAMHU Ta CTOCYIOThCS BUKOHAHHA
3000B’13aHb 3a IIUM JJOTOBOPOM, BUPIMITYIOThCS IILISXOM IIeperoBopis. J[o
BPEryJIIOBAHHS CIOPiB MOKYTb OYTH J0OJIy4eHi TPETi 0COOH.

6.2. 3a yMOBU HeJJOCATHEHHA 3TOAH LIJIIAXOM IIeperoBOpiB CIIOpU
BUPIMIYIOTHCA B CyJJOBOMY IOPAJKY 3 L0/leP>KaHHAM JOCYIOBOTO IIOPAIKY
BpPeryJII0BaHHA CIODY.

7. Tepmin gii [loroBopy

Lleit loroBip HAGMPAa€E YMHHOCTI 3 « » _20___p. Ta zie no
«_» 20__p.

8. [lopaTtkoBi yMoBU

8.1. Ileit [oroBip ykJIaJleHUH y IBOX OPUTiHAJIbHUX IPUMiPpHUKAX, AKIi
30epiraroThCA y KO:KHOI 31 CTOPiH i MaIOTh OZHAKOBY IOPUIUIHY CHIY.

8.2. logaTku 1o nboro JJoroBopy € HOro HeBi'EMHUMU YaCTUHAMU.

8.3. Konopizennuiliicts JloroBopy He MOIIMPIOETHCA Ha YMOBH,
BperyJibOBaHi YNHHUM 3aKOHOZABCTBOM, Ta OPraHU, IO 3[IiICHIOIOTh
KOHTPOJIb 32 IX JOTPUMaHHAM.
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9. Pekgi3utu CropiH

Ha3Ba opraHi3auii-3acHoBHUKa
tOpunavyHa appeca:

MakTnyHa appeca:

(MIB, Micue npoxuBaHHs/peecTpaLi,
Ten./thakc NacnopTHi faHi, ineHTUdikaLinH1i koA
(3a HasBHOCTI)

MMocapa

MNib ynoBHOBaxeHoi 0cobw
M.I. nignuc Mnib
« » 20 p. « N 20 .
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Jopatok po Jorosopy

MpaBuna BHYTPIWHbLOIO PO3NOPSAKY
B MpuTynky Ang XiHOK, NOCTPaXAanux Bif, HACMNbCTBA

KoxkHa xiHKa, AKa MeIIKae y [IpUTYIKY I ’KiHOK, IOCTPAKIAIUX BiJ

HACWJIBCTBA (Aai-IIpUTYJIOK), Ma€ JOTPUMYBATHCI TAKUX IPABIU:

1.
2.

BuKOHYBaTH YMOBU HaJaHHA IOCIYT, IO IlepenbdadeHi JJoroBOpoM.
J6atu Ipo BJIacHe 3[J0POB’f, IIiKJIyBaTHUCA IIPO BJIACHY Tiri€HY, MOBiJOMJIATH
IlepCoHaJIy IIPO 3MiHU y CTaHi 3/[0pOB’A.

. Y pazi norpe6u BuiTH 32 Mexi [IpUTyJIKy HEOOXiJHO:

3BepHYTHUCS [0 IpalliBHMKAa ab0 MeHeHI)Kepa IIPUTYJIKY (KepiBHHKA)
Ta OTPUMATU JI03BiJI Ha BiZICyTHICTh;

3apeecTpyBaTuCA B KypHaJi, 3a3HAaYUBIIU NPUUYNHY Ta TPUBAIICTh
BiZICYyTHOCTI;

SIKIIO HeOOXiHO OyTU BiICYyTHHOIO OLIbINEe 8 TOMUH, Tpeba HATUCATHU 3aSIBY
Ha iM’A MeHeJpKepa IPUTYJIKY (KepiBHMKA) I OTPUMaTH WOTO JJO3B1JL.
3BepTaTUCA [0 YepProBOro IMpaliBHUKA y Pa3i BUHUKHEHHA MpPo6jieM
Ta OTPeO, y BUIAJKaX HEBJOBOJIEHH I IKiCTIO ITOCIYT, KOHMIIIKTIB 3 iHITUMU
OTPUMYBA4YaMU MOCJIYT.

IMoBimoMnATH mnpaniBHUKaM IIpUTYJKYy IPO MOXKJIUBI 3ycTpidi 3
ponuvyaMu, APy3AMU Ta 3HAMOMUMU Ha Opuiertiit no IIpuTyaky Teputopii
Ta B IpuMilneHHi [IpuTyiky.

. JoTpUMyBaTHUCh 3araJbHUX HOPM i IIPaBUJI KYJIbBTYPHU ITOBEIiHKH, 30epiraTu

TUIIY Ta OIAHOOJWBO CTABUTHCA A0 iHIMMWX KJIIEHTIB Ta MpaIiBHUKIB
[Iputynky.

JOTpUMyBaTHCA HOPM i IPaBUJI IPOTUIOKEXHOI Oe3leKy Ta TexXHiKu
6e3neKy IPU KOPUCTYBAaHHI eJIeKTPOIPUJIAaMU i TOOYTOBOIO TEXHiKOIO.
EKOHOMHO BUKOPHCTOBYBATHU eJIeKTPOEHepriio Ta BOAY.

CaMOCTiITHO TOTYBAaTH 13Ky IJIs1 ceOe. Y pasi BiICyTHOCTI KyliHADHUX HABUYIOK
YeproBUy IpaliBHUK MOXKe HaJaTW IPAaKTU4YHI peKoMeHZAIii oo
IPUTOTYBaHHA i3Ki 32 YMOBU CaMOCTiHOTO IPUTOTYBaHHA OTPUMYyBadeM
TIOCJIYT.

[Ipubrpary KiMHATY, B AKil TUMYacoBO IIPOKUBAE, A TAKOXK 1HII KiMHAaTH
3araJlbHOro KOPMCTYBAaHHA—-KYyXHIO, BAHHY KiMHaTy, KOPUJOPH BiJIIOBiHO
JIo BCTaHOBJIeHOTO y [IpuTynky rpadika yepryBaHH4.

10.l6aTy Ipo HaJeXXHUHN CTaH MalHa IIpuUTYyJIKy Ta pedyell THMYACOBOTLO

KOPUCTYBaHHAL.

11. lonomaratu i HaJaBaTU MiATPUMKY iHIIUM KJIi€eHTaM [IpuTyIKy.




Uk W

Lopatkun

AM’ATAWTE:

O sr, KOMILIEKT MOCTiJIbHOI OIIM3HU Ta iHINI pedi, IO HAZAIOTHCA I
KOPUCTYBAaHHSA Ha 4Yac mepeOyBaHHA y [IpUTYJIKY, Tic/aA BipaXxyBaHHA 3
[IpUTYyJIKY IOBEPTAIOTHCA. Y pa3i HeIIOBepHEHHS BiIIITKOJJOBYIOTbCS 30U TKH,
3aBgaHi [IpuTysnKy, BifIOBiAHO HO Aifodoro Jlorosopy.

3 MeTOI0 TOJOJIAHHS CKJIAJHUX KUTTEBUX 0OCTAaBUH KJIIEHT Oepe Ha cebe
3000B 13aHHA BUKOHYBATH i HANBIAyaIbHU U IIAH POOOTHU, IKUH CKJIAJAETHCS
Ppa3oM 3 HUM COIliaJIbHUM ITPaIliBHUKOM.

Y Ilputyaxky 3ABOPOHAETHCA:

[MpoABIATH HACMJIBCTBO Ta iHIII (GOpMHU arpecii, y T. 4. IIij| 4ac BUpilIeHHA
CyIlepedyoK Ta KOHQIIKTHUX CUTYaIlild.

BxxyBaTy NCUXOTPONHI PEYOBUHU Ta IPEeKYyPCOPHU.

HaBMMCHO TOMIKOAKYBaTU MaiHO [IpUTYIKY.

YrpumyBatu y [IpUTyJIKy ZOMaIlHiX TBApUH, ITaXiB;

BUKOPHCTOBYBATH 4yXKi pedi 6e3 J03BOIY BJIACHUKA;

PosrosiomyBaTu iH(OPMAIIif0 PO iHIUX 0Ci0, MO0 TUMYACOBO IepebyBaOTh
y IIpuTynky.

PosroJiontyBaTu afpecy posTaliryBaHHA [IpUTYIKY Oyab-sIKill 0COOi.

IIpu nopymeHHi [TpaBuJI 3aCTOCOBYIOTHCA TaKi CAaHKITII:

i 3000B’I3yI0Ch iX JOTPUMYBATHUCH:

0

116

nomnepesKeHHA PO HNPUIMHEHHA Aidoro /loroBOpy 3a yMOBU
BUABJIEHHS TPHhOX a60 Oijbllle JOKYMEHTAJbHO 3aCBiJ[UeHUX MOPYIIeHb
(BHCJIOBIIIOE MeHeKep IIPUTYIIKY);

IpUIINHeHH: Aiodoro JoroBopy i BigpaxyBaHHA i3 I[IpUTyIKy 3a yMOBU
MOJAJIBIIOr0 BUABJEHHA HNOpPyIleHb X [IpaBuJ (comiaJbHUM MpalliBHUK
nojae JJONOBiAHY MeHeIXepy; MeHeJ Kep CKJINKA€ KOHCUJIiyM, pillleHHS
SAKOTO YXBaJIIOE BifjpaXyBaHHA, Ta CKJAJAEThCA HAKa3 MMPO BUOYTTA
NOpyIIHUKaA i3 [IpUTYyIKY).

3 mpaBWJIAMHM BHYTPIITHBOTO PO3HNOPAAKY y I[IpuTysKy o3HariomieHa

(mara, migmuc, mpi3BuIle Ta iHiNiaIu 0coOU, AKa BJIATITOBYETHCS
ITputynky)




Hopatok 10

HJomarok N° J0 norosopy Ne _
IOJTO TPOJIOBKEHHA TePMiHy IepeGyBaHH I
B [IpUTynKy AJid KiHOK, MOCTPAKJAIUX BiJl HACHUJIBCTBA

BigmoBigHO 10 TIII. 2, 3,4.1, 7, 8.2 10TOBOPY [ IPUTYJIOK 11 XK1 HOK, ITOCTPAXK AT X
Big HacuabcTBa (masti-IIpUTy/IoK), (Ha3Ba opraHisailii-sacHOBHMKA) B 0C00i
(mocaza, ITIb xepiBHMKaA ab0 yIIOBHOBAa)kKeHOI 0cobu opraHisarii), AKuH Ai€ Ha
migcrasi Craryry/IlonoxeHHs, 3 OZHIEl CTOPOHY, Ta

(mami—OTpuMyBay MOCJIYT) 3 iHIIOI CTOPOHU, (Hajai—CTOPOHM) YKJIaJIU Lieil
JIOJIaTOK JI0 IOTOBOPY PO TaKe.

1. TepmiH nepe6yBarHA OTpuMyBada IOCAYT y IIPUTYIKY IPOJOBXKEHO [0

2. lle#t o1aTOK € HEBiJ'€MHOIO YaCTUHOIO /10 JOTOBOPY.
3. lomaToK HaGWpaE YNHHOCTI 3 MOMEHTY HOT0 ITiAIIUCAHHSA.

3« o _20__p.Ta zie 1o « » 20__ p.

OTpumyBau nociayr [IpuTyaky
ITocaza yImoBHOBasKeHOI 0cOOU
OpraHisanii-3acCHOBHUKA
migmumc I116

MiIITHC I11b
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Hopatok 11

MpoeKT NoNoXeHHs NPO NPUTYNOK A XIHOK,
NocTpaxganux Bii HACUNbCTBA

(BUKOPHCTOBYBAJIOCh B IIPOEKTAX JIO 3aTBePKeHHA TUIIOBOr0 ITOJI0OKEeHH )
1. 3aranbHi nonoXxeHHs

11 IIpuTysnok Ajs KiHOK, HOCTPaXKJAJIUX BiJli HACUJIbCTBA (gaJti-IIpuTynioK)
€ YCTaHOBOIO JIJIA TUMYAaCOBOTO IIPOKUBAHHA Ta HaJJaHHA KOMILJIEKCHOL
JIOIIOMOTM KiHKaM, fAKi IOCTpaKJajau BiJl JOMalIHbOI'0 HACUJIBCTBA, LIOZA0
AKUX ICHy€ 3arposa ix >KUTTIO YU 30POB’I0.

1.2 IIpuTynok cTBOpeHUH (Ha3Ba opraHisaiiii) y crmiBmparti 3 (Ha3Ba opraHisairii)
Yy paMKaXx IPOeKTY (Ha3Ba IPOEKTY abo IIPOrpamu).

1.3 TIpUTYJIOK CTBOPIOETHCSA, PEOPraHi3yeThCA 1MIKBIAYETHCA IOT0 3aCHOBHUKOM
3a MOTOZPKeHHAM 3 (Ha3Ba opraHisaiiii).

1.4 IlpuTyJok y CBOIN AiAnAbHOCTI KepyeTbcA KoHcTuTynieno YKpaiHwy,
Ykaszamu [Ipesupenta Ykpainu ta [loctanoBamu BepxoBHoi Pagu Ykpainuy,
OpUNHATUMU BinoBiiHO A0 KoHCTUTYMIi Ta 3aKOHIB YKpaiHU, aKTaMu
Kabinety MinicTpiB Ykpainu, HakazaMu MiHCOIIOMITUKY, aKTaM¥ iHITNX
JIOKQJIbHUX 1 MiCIIeBUX OPraHiB BUKOHABYOi BJIaJU Ta OPTaHiB MiCI[eBOTO
CaMOBPAZyBaHHA, a TAKOX IUM IloyoKeHHAM.

1.5 TMocayru HagawThCA [IpUTYIKOM Ha 6€30IIaTHIN OCHOBI.

1.6 TIpUTYJIOK 3AiHICHIOE CBOIO MisUIbHICTh G€3 PO3roJIoleHH iHdopMaIrii mpo
CBO€E MicCIle3HaXo[KeHHs Ta 6e3 PO3MillleHH BUBICKU Ha OYAiBIi, B AKil
3HAXOAUTHCA.

1.7 TloBHe HaliMeHYBaHHA-«IIpUTYJOK IJiA XKIHOK, NMOCTPaKAaJIUX Bif
HaCUJIbCTBAY.

1.8 CkopodeHe HaliMeHyBaHH: - «[IpUTYJIOK>.

2. OCHOBHI 3aBJJ@aHHS NPUTYIIKY

2.1 OCHOBHUMU 3aBAAaHHAMU [IpUTYIKY €:

o 3abe3nevyeHHA 6e3[I€YHIM THMYACOBUM KUTJIOM *KiHOK, AKi IOCTPasKIaJIx
BiJI JOMaIIHbOI'0 HACUJIBCTBA, 1A AKMX ICHY€E 3arp03a YKUTTIO YU 37[0POB’10;

e IIPOBeJeHHA OIiHKH ITOTPeb IMOCTPAKAAIUX KiHOK;

e OpraHi3allifg HaJlaHHA KOMILJIeKCHOI JJOITOMOTHY (IICUXOJIOTiuHi, COIliaIbHO-
mobyToBi, comniajnbHO-MeAWYHI, iHGOpPMaLiliHi, IOPUAWYHI Ta iHOII
IIOCJIYTH) MOCTPAXKAANUM 0C00aM Ha OCHOBI OIiHKM iXHiX moTpeb
Ta IHAWBIAYyaJBHOI'O MifXOAYy 3 YPaxyBaHHAM BIKYy Ta COLiaJIbHOT'O
CTaHOBUIIIA.
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2.2 BigmoBiZHO 0 OCHOBHUX 3aBAAHb Ta 34 pe3yJbTaTAMU OIiHKU IOTped
MOCTPAKAATUX JKiHOK IIPUTYJIOK y MeKaX CBOIX MOBHOBA)KeHD Yy MOPAIKY,
BU3HaUeHOMY IIUM Ilos0oXXeHHAM:

CTBOPIOE Ge3IeYHi YMOBY IIPOKUBAHHSA JIJIA IOCTPAKAAIUX KIHOK;
3abe3meyye CTBOPEHHS COLiaJIbHO-IIOOYTOBUX YMOB IlepeOGyBaHHA
y IlpuTynky (opraHizanisg B MeXax HasABHHUX peCcypciB XapuyyBaHHA,
KOPUCTYBAaHHA JylleM Ta IpajbHelo, HAJJaAHHA HasABHOro y IIpUTyIKy
M'SIKOTO iHBEHTapIO, 30epekeHHA JOKYMEHTIB TOIIIO);

3[J1MCHIOE 3aXMCT IIPaB Ta iHTepeciB MOCTpa)KAaIuX dyepes IOCAYTH, AKi
B HbOMY HAaJAIOThCS, & TAKOXK y CIIiBIpari 3 iIHIIUMH Cy0’€KTaMU, AKi
peai3yIoTh 3aXOAY 3aII06iraHH:A Ta MPOTHUAIl JOMAaITHEOMY HACUJIBCTBY,
OpraHi30oBye HaflaHHA KOMILJIEKCHOI JOIIOMOTH MOCTPaXJAIUM, V T. 4.
COIliaJIbHUM CYIIPOBiJ;

Ha/la€ TICUXOJIOTIYHI MOCIYTU MOCTPAKAAINM XKIHKaAM;

HaJlae, y pasi HeoOXiHOCTi, JJOMeIWYHY JOIOMOTY Ta 3abe3ledye
HaABHUMU y [IpUTYIKY MelUKaMeHTaMU;

OPraHi30BYE 3a NOTPeOU rOCIiTaTi3alilo IOCTPAKAAINX OCiO;
OpraHi3oBy€ HaJlaHHA IOPUAUYHUX IOCIYT (OPUAUYHI KOHCYJIbTALi],
IIPaBOBA JOIIOMOTA y IiITOTOBII JOKYMEHTIB, HEOOXiJHUX [JI 3aXUCTY
MOCTPAXKIAIUX);

Hazmae iHopMaLifHI Ta iHIOII KOHCYJBTaTUBHI IOCAYIY, HeOOXifHI Aid
KOMILJIEKCHOI JOIIOMOTH IOCTPa)XKJaJIMM 0cobaM (30KpeMma, HaJaHHA
IIOBHOI Ta BUYepIHOi iHpopmanii mpo ixHi mpaBa ¥ MOXJIHUBOCTI
B OTPUMAaHHI J[i€BOI IOIIOMOT'H);

cupusie peajizamii (BiHOBJEHHIO) IIPAB IOCTPAXKIAAIUX OCi6 ¥y
IIpaleBJAIITYBaHHI Ta IHIIHX MOTpebax, IO YHEMOXXJIHUBJIIOIOTHCA
(YCKIaJHIOIOTHCA) BHACTIIOK BUMHEHHA JJOMAIIHbOTO HAaCUIbCTBA;
3[1MICHIOE iHITY AiAMbHICTh, BU3HAYeHY 3aKOHOaBCTBOM YKpaiHMU.

Peasizanis saBmaHb [IpUTYIKY BiZOyBa€eThCA B TiCHIN cniBnpani 3 paxiBrsaMu
(Bkaszaru Aep:kaBHY yCcTaHOBY M 3akiaz), HCCCAM, CCl, MefUYHUX 3aKJIa/IiB,
MiIPO3AiJIiB MOl ToIO.

3. YMOBU NpuiAiHATTS, nepedyBaHHA Ta BigpaxyBaHHSA 3 NPUTYNKY

3.1 [IpaBo Ha TpUUHATTA A0 IIpUTYIKY Ma€ ITIOBHOJIITHA KiHKa (KpiM BUHATKIB,
3asHavyeHUX B ab3ali ApyromMy IbOro HMYyHKTY), AKAa MOCTpa)kJaja Bif
TeH/IepHO 3yMOBJICHOT'O HACUJIBCTBA, Y T. Y. JIOMAIIHbOTO, 1 MO0 AKOI iCHye
3arposa XKUTTIO UM 3[JOPOB’I0, Ta CKepoBaHa 7o [IpUTyIKy OZHUM i3 Cy0 €KTIB,
AKI peasi3yloTh 3aX0AH 3aNI00iraHHA Ta MPOTHUAIl JOMAITHEOMY HACUIbCTBY.




Lopatkun

[TpaBo Ha TpUNHATTA A0 [IpUTYJIKY 3 ZOTPUMaHHAM yMOB I1boro [loyioxkeHHA
TAKOXX MAIOTh KiHKHM, SIKIi He [OOCALIN IIOBHOJITTS, aje mepe0yBaioTh
(mepeGyBaiu)y 3apeeCTpOBaHOMY IILIIO01; IiTH y pa3i ix mpuitHATTA fo [IpUTYyIKY
pasoMm i3 MaTip’'ro (60 0co6o10, AKa i1 3aMiHIOE); BaTiTHI XKiHKU, AKi He JOCATIN
IIOBHOJIITTA.

Y pasi ckepyBaHHsA j0 IIpuTysky matepi (a6o ocobu, sika ii 3aMiHIOE) 3
JUTHUHOIO, a00 BaTiTHOI JKiHKU, SIKA He A0CArIA 18-pivHOro BiKYy, TaKi 3asIBHUKU
MPUAMAIOThCA A0 [IpUTYIKY, IIPO IO TEPMIHOBO (IPOTATOM OAHI€l m06HM)
iHpopMmyeTbca CCJl, BiamoBifHMI opraH HamioHanbHOI moJinii, a Takox
CTPYKTYPHHUH HiAPO3ZiJ MicIeBoi Aep:KaBHOI agMiHicTparii Tajabo oprax
MiCIIeBOro CaMOBPAAYBAHHA 3 IUTAHb 3AMI00iTaHHA Ta IPOTHUAIT OMAaITHEOMY
HACUJIbCTBY, IKUU 3a0e3Ileuye Ha MiCIleBOMY pPiBHiI KOOpPZAWHAIIII0 3aXO[iB
3aIMmobiraHHs Ta IPOTUIl JOMAIITHROMY HACHUJIBCTBY.

3.2 [IpuiieATTA [0 [IpUTYIKY 3Ai1MCHIOETHCA Ha MiZICTaBi CKepyBaHHA OJHUM
i3 cy0’eKTiB, AKHU peasidye 3axo[u 3al00iraHHA Ta IPOTHUAII JOMAITHEOMY
HaCUJIbCTBY, XKiHKU, AKa IOCTpaXkjaja Bif, HbOro UM AJd AKOI iCHye 3arposa
JKUTTIO YU 37I0POB’I0, 1[0 BU3HAYeHa 3a pe3yJIbTaTaMU OI[iHKU PU3UKIB, a TAKOXK
0COOUCTOI 3asBU ITOCTPANKAAIOI, 0 SIKOI JOJMYyIAETHCSI KOMifA JOKYMEHTa, 0
MiATBEPIKYE 0COOY 3asIBHUIIL.

30kpeMma, KiHKU MOKYTbh OyTH BJIANITOBaHi Jjo [IpUTYyIKy Ha miJicTaBi:

e jucrta-kjaonotaHHsa wmicmesoro IICCCHAM (3a HeoOGXiZHOCTi—TaKOX

3BepHeHHA parionHoro LICCCAM);

e 0COOMCTOI 3asIBU KiHKU 332 HASIBHOCTI KOIIii JOKyMeHTa, 10 3aCBiuye

il 0co0y (KOITisl IacmopTa, CBiIOIITBA PO HAPOKEHHSI);
e JIMCTa-HaIlpaBJieHHA MicueBoro micekkoro IJCCCAM mpo Te, o KiHKA €
KJIIEHTKOIO YCTAHOBH, SKINO BiJICYyTHIN JOKYMEHT, IO 3aCBiguye il 0co0y.

PecypcoM BuABJIeHHA Ta HalpaBJeHHA XiHOK, AKi IOCTpakJajau Bif
HACUJIbCTBA, JO IIPUTYIKY MOXYTh OyTH MOOLJIBHI GpUrajy COLiaJbHO-
IICXOJIOTIYHOI JOIIOMOT'H.

3.3 IIpo 3apaxyBaHHA a00 BiZIMOBY y 3apaxXyBaHHI ITOCTPAXKAAIOL KiHKH 70
[IpuUTYIKY BUJAETHCA HaKa3 KepiBHUKA OpraHisallii-3acHOBHUKA 3 ypaXyBaHHAM
pillleHHA KOHCUJIiyMy [IpUTYIKYy.

IIpoTAroM TpbOX poOOYMX JHIB 3 JHA BUAAHHA HAaKa3y IIPO 3apaxyBaHH:A
»KiHKH 10 [IpUTYIKY IPOBOAUTHCA OIiHKA i1 TOTPeb AK MOCTPakAaIoi 0coou Ta
3abe3nevyeThCs yKIaZeHHA (mianucanHs:a) Mixk [IpUTYIIKOM Ta IIOCTPAXK/IAIION0
0Cc06010 OTOBOPY IMIPO HAJAHHS MOCIYT [IPUTYIKOM, OOCAT IPaB Ta 00OB’SI3KiB
KJII€HTA.

3.4 3apaxyBaHHA i mepeOyBaHHA XIHOK y IIpUTYJIKY 3[iHCHIOETHCA Ha
JIOOPOBLIBHUX 3acajiax.
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3.5 YIIpomoBX TPHOX POOOYMX AHIB ITOCTPaKJaja XKiHKa, 3apaxoBaHa [0
[IpuTyaKy, 3000B’13aHa IMIPOUTH MEIUIHUN OIVISI, OPTaHi3allisl IPOXOIKeHH T
AKOTO 3a6e311e9yeThCs IIpUTYIKOM.

3.6 Y pasi BiicyTHOCTI y IOCTpaskAaJIol JOKYMEeHTa, IO IIiATBepAKYE ii 0coly,
IIPOTATOM TPbOX POOOYNXTHIB3MOMEHTY i13BepHEHH A, IPaLliBHUKaMU [ IpUTYIIKY
CITITBHO 3 BiJIIOBIZHUMU CyG'€KTaMHU, AKi peasi3yIoTh 3aX0Ay 3al0GIraHHA Ta
MPOTHUAIl ZOMAaIIHbOMY HAaCUJIBLCTBY, 3iMCHIOIOTHCA OpraHi3aliiiHi 3axonu,
CIIPAMOBAHI Ha CIPUAHHS 3aABHUKY B OTPUMaHHI HeOOXiTHOTO JOKYMeHTa Ta
NolaHHIO Horo Komii o IpuTynky.

AKIIO MPOTATOM IIBOTO Yacy 3 IMOBa)KHUX Ta He 3aJIeXHUX Bifl 3aABHUKA
IIPUYMH 3aBHUKOM He OTPUMAaHO AOKYMEHTA, IO IiATBepPAKYy€E WOro 0cooy,
BXUTTA BiJNOBIZHUX 3axO0JiB IIOJOBXYETHCA Ha CTPOK, JOCTAaTHIN AJA
OTPUMAaHHA HeOOXiZTHOTO JOKYMEHTA 3 OJHOYACHOIO MOXKJINBICTIO IIepeGyBaHHA
3agBHUKA Y [IPUTYJIKY 3 KOMIIJIEKCOM yCiX MOCIYT, 1[0 B HbOMY HaJalOThCA.

3.7 llepebyBaHHA iHKU y [IpUTYIKYy He € HifCTaBoo A i peecTparii 3a
MiciieM 3Haxo[pkeHHA [IpUTYJIKy Ta He NMOPOJKYE A1 Hel >KOTZHUX MallHOBUX
IIpaB Ha IPUMIiIeHHA, B AKOMY BOHA Ilepe0yBae.

3.8 TepmiH epeGyBaHHA NOCTPAXKAAINX KiHOK y IIPUTYJIKYy CTAHOBUTH Bif
OJTHOTO IO TPHOX MIiCAIIiB 3 MOXKJIMBICTIO, y Pa3i He0OXiTHOCTI, 1OTO II0JaIBIIIOTO
IIPOZIOBKEHHsI Ha OCHOBI OLIIHKU ITOTPe06 KiHKH, [0 IIeCTH a00 JAeB’SITH MiCSAIIiB.

Y BUHATKOBUXBUIIAJKAaX MAKCUMAJIbHII TePMiH ITepeOyBaHHAIOCTPAKAAIO]
XiHkU y [IpUTy/IKy MOKe CTAHOBUTHU 12 MicAIiB.

3.9 IIpo IpOJOBXKeHHs TepMiHy IlepeOyBaHHA IMOCTPAXKZAJIOi KIHKH Y
[IpuTyIKy BUAAETHCA HAaKa3 OpraHisaiii-sacHOBHMKA Ha NifCTaBi OLiHKHU Ii
oTpe6 3 000B’A3KOBUM IepeyKJIaZleHHAM (IPOJOBXKEHHAM) JOTOBOPY IIPO
HaflaHHA NOCIYT [IpUTYIIKY.

3.10 [TpOTUNOKA3aHHAMM JJII MPUNUHATTA 0co0u 0 [IpUTYIKY Ta mepeOyBaHHSA

y HbOMY €:

e  AJIKOrOJIbHe a00 HADKOTUYHE CITSHIHHS;

e TOCTpi iH(DeKI[iliHi Ta BeHepUYHi 3aXBOPIOBAHHS;

e TIICHMXIYHi 3aXBOpPIOBaHHA, IIOTPAaHUYHI CTaHU, CYIIPOBO/XKYBaHI Ha 4ac

XBOPOOU PO3JIaZiIoM TTOBEJ[IHKY, HeOe3IMeYHUX /IS XBOPOTO ¥ OTOUYIOUUX;

e 3apa3Hi 3aXBOPIOBAHHSA IIKiPU Ta BOJIOCCS, TyOepKYJIhO3;

e iHmI 0OCTaBUHU, WO CBifuaTh Hmpo GesmocepeHI0O Hebe3MeKy A

3dABHUKA Y1 OTOYYHOYUX.

[MocTpaxkmasai KXKiHKU, AKI MalOTh BUIe3a3HAayeHI NPOTUIIOKa3aHHA,
MiAATaI0Th HeBIAKJIAJHOMY CKepYBAaHHIO [0 3aKJIaJiB OXOPOHU 3J0POB’A 3
OTHOYACHUM TOBiJOMJIEHHAM IIPO (AaKT BUMHEHHSA IIOJ0 HUX JOMAIIHLOTO
HACHJIBCTBA BiJIIOBIZHUX Cy0’€KTiB, AKi peayi3yloTh 3aX0AM 3al00IraHHA Ta
IIPOTHAil JOMaNTHBOMY HACUJIBCTBY, JJI 3a0e3lledeHHA 3aXUCTy TaK0l 0COOM.
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3.11 IlizcTaBamMu A4 BijpaxyBaHHA 3 [IpUTYJIKY €:

e BUABJIEHHA IPOTUIIOKAa3aHb, 3a3HaYeHUX Yy IMIYHKTI 3.10;

e BigMOBa Bif yKJIaIeHHA (TiATIMCAHHST) a00 TlepeyKaZie HHA (POTOBKe HH )
JIOTOBOPY PO HaJaHHA MOCTYT [IpUTyIKy;

e TKMCHMOBA 3aABa ITOCTPAXKAAIIOL KIHKU;

e BUpimeHHA NPOOJEMHUX HUTAHb JXKIHKU, KA IMOCTPAXKZAka Bif
JOMAaITHBOTO HACUJIBCTBA, SIKi OYJM IMiACTABOIO AJs MPUUHATTSA 0
[Iputyinky;

e He IPOXOJXEeHH:A (BiZMOBa BiJ IPOXOAKEHH:) MeIUYHOTO OTJIALY,
3a3HAUYeHOro y 1. 3.4 11poro IlonokeHHA

e posrosomeHHsA 6e3 3roxu Ilputynky indopmanii mpo Ilpurtyisox
(MicIie3HaXO)KeHH, IepCcoHas, 0Cib, IKi B HbOMY Ilepe0yBaioTh aGo
3aJIy4AI0THCS 10 TOT0 POOOTH);

e IIepeHeceHi IICUXiYHi 3aXBOPIOBAHHS;

e 3aKiHYeHHH TepMiHYy nepeOyBaHHA y [IpUTYIIKY;

e omHOpa3oBe rpybe abo cucTteMaTudHe (GibIe OFHOTO Pa3y) MOPYIIeHHS
[TpaBWJI BHYTPIIIHBOTO PO3NOPAIKY;

e YMUCHe IlepemKOJXaHHA IOCTPak/aJolo >KiHKOI OTPUMaHHIO
JMOKYMEHTa, IO MiATBePAKYE ii 0coby;

e CMepTh MOCTPAXKAAIIOI KIHKU;

e HACTAaHHsA {HIMUX BUMAJKIB, mepefdaueHUX 3aKOHOMABCTBOM YKpaiHH,
AKi YHEMOXJIMBJIIOIOTH TOJajbllle TTepeOyBaHHA y [IpUTYIKY KiHKU,
KA MOCTPAXKAJIA BiJl TOMAITHbOTO HACUJIbCTBA (BU3HAHHSA TaKoi 0COOHU
HeJ[i€3/IaTHOIO TOIIO).

3.12 IIpo BigpaxyBaHHA NOCTPAXKAAJIoi KiHKU 3 [IpUTY/IKY BUJAETHCA HaKa3
KepiBHMKa OpPraHi3allii-3aCHOBHUKA 3 OOIPYHTYBAHHAM IIPUYUH BiIpaxyBaHHA
Ta BpaxyBaHHAM pillleHHA KOHCWIiyMy [IpuTyiky.

3.13 Ha 0ci6, AKuX 3apaXxoBaHO /0 IIpUTYJIKY, 3aBOAATHCA 0COOOBi CIIpaBy, B
SKUX 30epiraloThCA yci MaTepiai CTOCOBHO 3B€PHEHHS MOCTPAXKAANOL KiHKU
o IIputynky, nepeGyBaHHA Yy HbOMY (Y T. 4. BUYePIHUH IepeiK 3aX0AiB
JIOTIOMOTH) Ta Bii[paXyBaHHA 3 HbOTO.

3.14 Indopmarris, o0 MiCTUTHCA B 0OCOOOBUX CIIPaBaX, € KOHMiAeHIiHHOIO.

3a HempaBOMipHe posroJomeHHi Ifiei iH¢popmarii ocobu, BUHHI B IIbOMY,
HeCYTb BiJIIOBiIAIbHICTD, ITepe10aueHy YNHHUM 3aKOHOJJABCTBOM YKpPaiHU.

3.15 TIpUTYJIOK IIPAIIOE B IiJI0A060BOMY PEKUMi.

TMopsAmok mepeGyBaHH S MOCTPAKIAIUX 3KiHOK Y [IPUTYJIKY perIaMeHTY€EThCS
[IpaBUIaMU BHYTPIIIIHBOTO PO3MOPAAKY, AKI 3aTBepIKYIOThCS KePiBHUKOM
opranisaiiii-sacCHOBHMKaA Ta JOBOAATHCA IIiJl pO3NUCKY A0 BifioMa >KiHKH, fAKa
IIOCTpakJasja, y MOMEHT Ii 3apaxXyBaHHA 10 IIpUTyIIKy.

3.16 11 KoM(OPTHOTO IPOKUBAHHA KiHOK y IIpUTYJIKY 06/IafHAH]I )KUTIIOB1
KiMHaTH.
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3.17 YMoOBOIO IpPOXUBAHHA XiHOK y [IpuTynKy € iX iHAUBifyaabHa
BiJIOBiMAJILHICTD Ta aKTUBHA CIIiBIpand 3 gaxiBuaMu [IpUTyIKy y BUpillleHH1
i1 ocobucTux MpobIeM.

4. OpraHisauis po6oTu npuTynKy

4.1 [IpuTyJOK 3AINCHIOE CBOIO AifAJbHICTh HAa HNPUHIIMIIAX BepPXOBEHCTBA
IIpaBa, 3aKOHHOCTI Ta COIiaJIbHOI CIIPaBeIJIHNBOCTI, Oe3eKu, 3abe3neyeHH
KOH(DiZeHIIIMHOCTI, BiANOBIJaIbHOCTI3a JOTPUMaHHA eTUYHUX i TPaBOBUX HOPM,
3a060pOHU JUCKPUMIHAIIi1, 2 TAKOXK HA 3aCaJlaX, BU3HAYeHUX 3aKOHOZABCTBOM 3
MMUTAaHb TIPOTUZAI] i 3aTT0GITaHHSA JOMAITHEOMY HACUJILCTRY.

4.2 TIpUTYJIOK OpraHi3oBy€ poOOTY Ta HAJAE IMOCJHYTH 3 BUKOPUCTAHHIM
pexkoMeHpanin ta MeToauk MB® «YkpaiHchka (pyHAalisg rpomajcbKoro
300POB’I».

4.3 [l 3a6e3nmedeHHA KOMILIEKCHOTO ITiIXOAY IO AOIIOMOTH IIOCTPAKJATIUM
ocob6am IIpuTyJIoK ciBIpanioe (B3aEMozi€) 3 yciMa Cy6’eKTaMu, AKi peasisyioTh
3aX0fY 3aM0GIraHHA Ta IPOTU/il JOMAIITHEOMY HACUJIBCTBY.

4.4 BesnocepeHE yIpaBJIiHHA [IDUTYIKOM 3i1ICHIOE MeHeKeP.

MeHemxep BUKOHYE (YyHKIII agMmiHicTpaTopa IIpuTyaKy, 3abesmedye
MIPpUHOM KJII€HTiB, OpraHizoBye po6OTYy cOIiaJbHUX IPAIiBHUKIB Ta
MYJIbTUAVCIUILUTIHAPHOI KOMAaH/IH, CIiBIIPAIIOE 3 CY0'EKTAMU, SKi peai3yloTh
3aX0fU 3aM0biraHHA Ta IPOTU/ii JOMAITHEOMY HACUJIBCTBY.

4.5 Cxiag daxiBui [IpUTYIKy: cOiaJIbHUH NPALiBHUK (3 0cO6H), IICHXOJIOT,
IOPUCT.

Opradizania po6oTu ¢axiBIiB 3AiNCHIOETHCA HAa MiACTABi YKJIaJeHUX
JIOTOBOPIiB, ITOCAZIOBUX 000B’I3KiB, rpadika poOoOoTH.

4.6 Ilpy BUKOHAaHHI ITocafoBUX 000B’A3KiB daxiBui [IpuTynKy AiloTh Ha
OCHOBi y3rof»XeHOCTi, HACTYHHOCTi, €AUHOTO migzxoxy. OGroBOpeHHS Ta
BUDilIeHHS OCHOBHUX NMUTaHb BifIOYBAETHCA HA 3aCiJaHHI KOHCUJIiyMy Ta
MYJBTUAVCIUILIIHAPHOI KOMaH/U.

MyJIbTUAMCITUILIIHAPHOIO KOMaHA010 ¢axiBiiB [IpUTYIKY B iHAUBIAyaaIbHIN
Ta IPYIOBiit hopMax poGOTHU 3 ypaxyBaHHAM MOTPeO KIIEHTOK 3a0€3MeUy€EThCs
KOMILJIeKCHA ITPaBOBA, COLiaIbHA Ta ICUXOJIOTiYHA JOIIOMOT'a 3 MeTOI0 ITOJIOIAHH A
JKIHKOIO CKJIATHUX KUTTEBUX OOCTABUH, SKi BUHUKJIU BHACJI/IOK HACUIbCTRBA.

lo po60TH MYJIBTUAUCITUTLIIHAPHOT KOMaHAY MOXKYTh Oy TH 3aJIyYeHi WieH!
MOOITBHUX OPUTa COIiaTbHO-TICUXOIOTIHOI JOTIOMOT'H.

4.7 Y TIpUTYJIKY CTBOPIOIOTbCS YMOBU JIJIsA KUTTS, HAOIMIKeHi 10 TOMaIIHiX,
0 CIPUAIOTH COIIAIbHIN peabimiTamii skiHok. [[iHHI pedi, a TAKOX IpeaMeTH,
AKI MOXXYTh 3aBJJaTH IIKOAY JKUTTIO Ta 3[I0POB’I0 0Ci0, AKi MPOXKUBAKOTH Y
IIpuTynKy Ta iX OTOYEHHIO, IPUNMAIOThCA MeHeKepoM Ha 30epiraHHs abo
repefaoThCA POAUYAM KiHKU.
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4.8 Jlna BUpillleHHA 3aBJaHb, NIOKJIaleHUX Ha [IpuTysok, paxiBili B Mexax
CBOEI KOMIIETEHIIii Ta 3 ypaXyBaHHAM BHMOT YNHHOTO 3aKOHOZABCTBA MAalOTh
IIpaBo:

3[1MICHIOBATU NIPAKTUYHY AiAJIbHICTD 11032 IPUMilleHHAM [IpUTyIKY;
CYIIPOBOKYBATHU KiHOK Z0 OPraHi3alliil Ta clreliaji3oBaHUX CIYKO,
AKI HaJaIOTh JOIOMOTY >KiHIi, I OTPUMYBATU iH(pOpMaIilo IPO BXKUTI
3axo4u;

IJIs HaJlaHHA aJipecHOoi COIliaJIbHOI JOIIOMOTHY KiHKaM Ta iXHIiM JiTAM
3BepPTAaTUCA i3 3alIUTOM O iHIIMX OpraHisamiil 3 MeTOI OTPHUMaHHA
HeOoOXiJHMX MaTepiatiB i JOKYMEeHTIB;

3aMpOINYBAaTU 0ATHKiB, 3aKOHHUX MPEJCTABHUKIB a00 iHIIUX 0Cib Ams
BUpIIlIeHHS MUTAHb, MIOB’I3aHUX i3 COI[iAIbHOIO PeabiTiTAIliEI0 XKiHOK;
3BepTaTUCA [0 MICbKUX i palOHHUX OpraHi3aIfiil 3 MeTO OTpPUMaHHA
iHdopmartii mpo popMu i BUAU MOCTYT, AKi BOHU HAJAIOTh XXIiHKaM Ta
JITAM, IOCTPAXKIAINM Bifil HACUJIBCTBA;

O6paTu y4JacTh B OpraHisalifHuX 360pax i Hapajax, o pO3INIALAITH
MUTaHHA, IOB’A3aHi 3 IpaBaMU KJIIEHTOK;

3a HeoOXiTHOCTi OpPraHi30ByBaTH IepeBipKY BiJOMOCTEN PO CTAHOBUIIE
JKIHKY Ta i1 ciM’i, OTpUMaHUX Bij] YWieHiB ciM’l Ta iHIIMX OpraHisaliii.

4.9]1na3a6e3nevyeHHs e()eKTUBHOI AisIbHOCTI [IpUTYIKY haxiBIili 3000B’A3aHi:

3HAaTU HOPMaTUBHO-IIPABOBi aKTH, 1[0 PEryJII0I0Th MUTAHHA COIiaIbHOTO
3aXUCTYy Ta 3AiMICHEHHA COLiaIbHOI POOOTH 3 XKIHKAMH, K1 IOCTPAXKAAIN
BiJl HACWJILCTBA, TONlepe/P)KeHH I HACUIbCTBA TOIIIO;

BOJIOAITU JOBiJKOBOIO iH(oOpMalli€lo PO yCTaHOBU Ta OpraHisaiiii,
AKI HaZal0Th COIiaJibHY HiATPUMKY KiHKaM, AKI IOCTpakJajlu Bif
HACHJIBCTBA; 3a0e31eYyBaTU KiHOK JOBIIKOBOIO iH(GOPMAIIi€0 B paMKax
CBO€EI KOMIIEeTEeHIii;

CBOEYACHO ¥ TOYHO 3aHOCHUTH OOJiKOBY iHGopmMmarniio B 6a3y ZaHUX
KJIIEHTIB, 3AilCHIOBAaTH OOMiH JAHUMU 3 iIHITUMU CyO’EKTaMU COITiaIbHOT
poboTu;

HeraiiHO iHGOPMYBaTU KepiBHUIITBO IIPO HeOe3MmeuHi, CIIipHi i KOHQUIIKTHI
cuTyanii, AKi BUHUKAIOTh Y IPAaKTUYHIN AisAJIbHOCTI;

JOTPUMYBATHUCA KOHQIIeHIIIHOCTi B poOOTI 3 KiHKaMH i AiTbMU, y pasi
HeoOXiZHOCTi—# 3 iXHIMU ciM’AMU, 3a0€3MeUYyBaTU B YCTAHOBJIEHOMY
TIOPAIKY 00MeKeHU U IOCTYIIJ0 BiJoOMOCTe  KOH(DiIe HIIi iTHOTO XapaKTepy;
OiATPUMYBaTUUCTUILIIHY, BIAIOBIIaIbHICTh, TAKTOBHICTh1CTPUMAaHICTh
B pO0OTi 3 KJIIEHTaAMU, WIeHAMH iXHiX ciMell Ta KoJleraMu;

CBOEYACHO HA/IaBaTH IIJIAHOBY Ta 3BITHY JOKYMEHTAIIiIo;
JOTPUMYBAaTUCh YUHHOTO 3aKOHOJABCTBA, IPABUJ BHYTPIIIHHOTO
TPYZOBOTO PO3IMOPAAKY Ta iHIIUX HOPM, AKUMU KepPyeETHCA MepCOHA
[TpUTYJIKY, CBOEYACHO i TOYHO BUKOHYBATHU PO3IMOPALKEeHH A KepiBHULITBA.



4.10IIpuTyJIOK y CBOIM AiATbHOCTI B3AEMO/II€ 31 CTPYKTY PHUMMU IiZpO3/iTaMu
BHMKOHABYOI1 BJIAJIU Ta OPTraHy MiCIleBOTO CaMOBPAAYBaHHA y cdepi coliaIbHOTO
3aXUCTYy, IPOTUZil HACUIBCTBY, OXOPOHU 3[0POB’A, a TAKOXK HiITPUEMCTBaAMU,
YCTAaHOBAMU Ta OPraHizalifgMU He3aJeXKHO BiJ iX HiANOPAAKYBaHHA Ta Gpopm
BJIACHOCTI, TPOMa/IChKUMH OpraHi3amisiMu, 6JarofitHuMu PoHAAMU Ta iH.

4.11 TIpuUTyJIOK pPO3paxXOBaHUU Ha OJHOYACHe nepeOyBaHHA 10 KII€HTOK,
Y TOMY YHCJIi, 3 JIThbMHU.

KinpKicTh Micp y [IpUTYIKY 1 0OCAT HAJAHHSA COIiaIbHO-IT0O0Y TOBUX ITOCTYT
BU3HAYAETHCA 3ACHOBHUKOM Ta MOXKYTb OYTH 3MiHEHi.

4.12 Y IIpuTynky MaloTh OyTH 00JIafJHAHI )KUTJIOBI KIMHATH (KiJIbKiCTB JII?KKO-
MicIlb BU3HAYAETHCA 3aCHOBHUKOM), Xap4oOJIOK I CaMOOOCIyrOByBaAHHSA
KJIIEHTiB, KIMHaTa 0COOUCTOI TiTi€EHU.

4.13 PesxuM po6OTH i pO3MOPAAOK MHsA [IPUTYIKY BCTAHOBJIIOE 3aCHOBHUK.

4.14 KiMmHaTy i Miclie TpOXXUBaHHA KJIIEHTA BCTAHOBIIOE MeHeIKep [IpUTyIKYy.

5. CouianbHuUi KOHCKUAIYM

5.1. ConiaJpbHUN KOHCUJIiyM IIpUTYNKY (Haji—KOHCUJIiyM) CTBOPIOETHCA
HaKa30M OpraHi3sailii-sacHOBHMKa 3a IOrojkeHHAM i3 MicueBum LCCCIAM miia
3a0e3nevyeHHa epeKTUBHOTO GYHKIIIOHYBaHHA [IPUTYIIKY.

5.2 Jlo ckJaZy KOHCUJIYyMY MOKYTh BXOAUTHU: MeHeIXep, COIliaJbHi
IIpaIiBHUKU, IICUXOJIOT Ta I0PUCT [IpUTYIKY, KepiBHUK OpraHi3anii-sacHOBHUKa,
IUpeKTOop abo 3aCTYyImHUK JupeKTopa Micmeporo IICCCIAM, mpeacTaBHUKU
MOOIJTBHUX OPUTa COIiaIbHO-TICUXOJIOTTIHOI JOTIOMOT'H.

3a HeOOXiZHOCTI Ha 3acCiTaHHA KOHCHUJIIYyMy MOKYTb OYTU 3aIpoIleHi
npeactaBHUK CCJl, TOJIOBHOTO YIIPAaBJiHHA OXOPOHU 3JIOPOB’A, a TaKOX
(daxiBui pisHUX OPraHiB, YyCTAHOB Ta OPraHi3aIil, AKi 3aJy4aloThCA A0 POOOTH
3 )KiHKaMU Ta AiThbMU 3 ii iXHIMU ciM’AMU Ta 0TOueHHAM. Ha 3aciflaHHiI MOXYTb
OyTU IIPUCYTHI KiHKM Ta YWIeHU IXHiX ciMer.

5.3 Ha 3acifjlaHHAX KOHCUJIIyMYy PO3IIAMAI0THCA NUTAHHA 3apaxyBaHHA [0
[IpUTYyIKYy Ta BUOYTTS 3 HHOTO; CIIPHI MATAHHA 3 BUKOHAHHA iHAUBiAyaIbHUX
IIporpaM CoIiajbHOI peabimiTarii Ta iHmri, moB’sA3aHi i3 QyHKIIOHYBaHHAM
[IpuTyaKy.

5.4 KOHCWTiyM € OCTilHO JIIFOYMM i 30MPa€EThCA 32 MOTPeHOIO.

6. KepiBHMLTBO NpUTYNKoMm
6.1 [ianpHicTio [IpUTYyIKYy Kepye MeHeKep, AKMU NPU3HAYAETHCA Ha

Iocaay KepiBHUKOM OpraHisallii-3aaCHOBHUKA 3a IOTO[KeHHAM 3 JUPEKTOPOM
Micesoro LICCCIM.
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6.2 Menem:xep [Iputynky 6e3nocepeaHbO HiJIIOPAAKOBYETHCA KOOPAUHATODY
npoekTiB Y®I'3, ®H OOH, kepiBHUKY OpraHisailii-saCHOBHUKa Ta JUPEKTOPY
micueBoro IICCCIM.

6.3 Menemxep IIputynky:

Hece IIePCOHAJIbHY BiAIIOBiZaJbHICTh 32 BUKOHAaHHA IOKJaJeHUX
Ha [IpuUTy/JOK 3aBAAaHb, AOJEp’KaHHS HaJIe)KHUX YMOB IepeOyBaHHS
MMOCTPAKIAIUX JKiHOK i 30epekeHHs MaTepiaIbHO-TeXHITHOI 6a3u;
PO3IOPAAKAETHCA B YCTAHOBJIEHOMY IOPAAKY MaWHOM i KOIITaMU
I[puTtynky Ta 3abe3ledyye ixX I[iThOBe BUKOPUCTAHHA y MeXXax
3aTBEP/PKEHOr0 KOIITOPUCY, 30epeKeHHs Ta TOTOYHe YTPUMAaHHSA;
OpPraHi30BYy€ BeJlleHHA OYyXTaJITePChKOTO Ta CTATUCTUYHOTO OOJIiKY,
CKJIAJIAHHS ¥ IOJaHHS 3BITHOCTI;

3a0e3Ievye JOTPUMAHHS CAHITAPHO-Tiri€EHIYHUX, IIPOTUTIOKEKHUX HOPM
Ta MPABUI TEXHIKU Oe3MeKuU;

Iie 6e3 noBipeHocTi Bif imMeHi IIpUTYyJIKY, IIpeCTaBIAE HOTO iHTEpeCH y
BiJHOCMHAX 3 OpraHaMM Jiep>KaBHOI BJIa/IU Ta MiCI[@eBOTO CAMOBPAAYBaHHA,
MOJIITUYHUMH TAPTiAMU U 06’€THAHHAMU T'POMAAH, HiAIIPUEMCTBAMH,
YCTAaHOBAMU, OPTraHi3alisiMu, TPOMaAAHAMU Ta iHITUMU 0CO0AMHU SIK B
YKkpaiHi Ta 3a ii Mexxamu;

cupusde ed@eKTUBHOMY GQYHKIIOHYBaHHIO [IpUTYJIKYy NIJIAXOM
3abe3neveHHA MIPOIleCy peabiriTarii i comianmisarii KJIIEHTOK BiJIIIOBiTHO
o MeToAuK, HajgaHux MB® «Ykpainceka ¢yHAanis rpoMagcbKoro
370POB’SD.

OpraHisye i KoopAuHYye po6oTy [IpUTYIIKY, 3aliMa€ETHCS OpraHizamiiHo-
MeTOANYHUM 3abe3lledeHHAM HOTO HifJbHOCTiI, HeCce IepCOHAJIbHY
BIATIOBiZIa/IbHICTh 32 BUKOHAHHA IOKJaZleHUX Ha [IpuTyJIOK 3aBAaHb,
BU3HAYA€E CTYIIiHb BiZNIOBiAAIBHOCTI IPAIliBHUKIB;

3BiTy€E Ipo poboTy IIpUTyIKYy;

KOOpPJUHYE BeJeHHA BUIAAKiB kjaieHTiB IIpuUTyJIKy (OoLiHKa
norpe6 Ta IJIAHYBaHHA POOOTH, OpraHizamis oOroBOpeHb BUIIAZKY
MYJbTUAUCIUIJIIHADHOI KOMAaHAO0I0, IIPOBeJEeHHA MOHITOPUHTIY
BUKOHAHHSA ITepea0adeHUX IJIAHOM 3aXO0/IiB, KiHI[eBa OLiHKA ITPOBeeHOI
po6oTtu);

HaJlae peKOMeHaIii moio 3abe3neyeHHA MOTPed KIIEHTOK y Pi3HUX
(popmax coriasbHOI OiATPUMKUY;

PO3BUBAE MMAaPTHEPCTBO 3 YCTAHOBAMU, OPraHi3almisiMu Ta 3aKJIaJaMu
pi3HUX (OPM BJIACHOCTI 3 METOIO 3aJy4YeHHA JOJATKOBUX KOIITIB Ta AJIA
3abe3IrevyeHHA MOTPeb KiHOK, AKi IPOXXKUBAIOTH ¥ [IpUTYIIKY;

3milicHIOE iHmi QyHKIii, HeOOXiHI AT BUKOHAHHA IMOKJIAJIeHUX Ha
[TpuTYyJIOK 3aBIAHb.



7. MaiiHo Ta hiHaHCOBO-roCnoAapcbKa AisnbHICTb NPUTYNKY

7.1 IlpumimenHA mig [IpUTYIIOK, AKe 3HAXOJUTHCA 3a aJ[PeCoIo: _
HaJIa€ThCA (BKA3aTU OpraH, yCTAHOBY, AAKi HATAIOTh IPUMIiIIeHHA AJ1 BUKOHAHHA
gaHoro [losoxxeHHA) 10 (BKa3aTU CTPOK).

7.2 (HasBa opranizamii a6o JoHOpa) 3a6e3mneuye ¢piHAHCYBAHHS MiAIbHOCTI
[IpuTynKy (BUTpaTH Ha OILIATy IIpalii IepCcoHaay, BUHATOPOJAU Ta BUILIATU
3a HaJAHHSA IOCAYT AJs 3abe3redyeHHss QYHKIIOHYBaHHA [IpUTYAKY (Y T. 4.
XapuyyBaHHA, oOJylaJHAHHA, 3a0e3leYyeHHA Ta MiATPUMAHHA TEeXHIYHOTO U
caHiTapHO-Tiri€HiYHOro cTany IIpuUTyIKy, iHIIIi BUTPATH).

7.3 (HasBa MmicIieBoro IapTHepa 3 4McJjIa Iep>KaBHUX OPTaHiB) 311 ICHIOE 3aX0A1
3 nepepadi Ilputynky Bij ynpasaiHHA HYO Ha yTpuMaHHA (BKasaTu OpraH
MiCI[eBOrO CaMOYIIpaBJIiHHA) A0 KiHIA 20_____ p. B OllepaTUBHe yIIPaBJiHHA
(BKazaru, KoMy came).

8. MpunvHeHHs JisnbHOCTI NPUTYNKY

8.1 Peoprasnisania Ta NpUINHEHHA AiAabHOCTI [IpUTYIIKY 341MCHIOETHCA 3a
pilleHHAM 3aCHOBHMKA a00 y BUIIaJIKaX, BU3HAYeHUX 3aKOHOZABCTBOM YKpaiHU.

8.2 B pasi peopranizairii Bci mpaBa Ta 060B’13KH [IPUTYIKY IIE€PEeXOAATh J0
IIPaBOHACTYIIHUKIB BiZTIOBiJHO SO YMHHOIO 3aKOHOJABCTBA.

9. KoHTponb 3a BiiNbHICTIO NPUTYNKY

9.1 KoHTpoJib 3a AiAnbHicTIO [IpUTYJIKY 3/IiICHIOE OpraHi3allia-3aCHOBHUK.
9.2 IlepeBipka pobotu IIputynky smpificHoeTbca MicueBum L[CCCAM Ta
JIOHOPaMHU IIPOEeKTY BiJIIOBIAHO JI0 CIIiZIbHO BU3HAYeHUX TePMiHiB Ta BUMOT.

10. Mopspok BHECEHHS 3MiH Ta LONOBHEHHS 4,0 NONOXEHHS

10.1 3MiHM Ta MONOBHEHHA A0 IbOro IloJIO)KeHHA BHOCATBLCA Y IOPAIKY,
BCTAHOBJICHOMY YNHHUM 3aKOHOZABCTBOM.

10.2 Bci 3MiHUM Ta JODOBHEHHSA 0 IIhOro Ilo10KeHHS € HOTo HeBiJ €éMHOIO
YaCTHUHOIO.
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Nlopgatok 12
Oco60Ba cIrpaBa KJIIi€EHTKHU TPUTYIKY N°

PosmiouaTo 3aBeplieHo

3arajsbpHi BiJOMOCTi IPO KJIIEHTKY
116
Jlata HapoJKeHHA
Micre IpoXXKMBaHHA 0 MOMEHTY BJIAIITYBAaHHS [0 IIPUTYIKY

Homep Tenedony

KopoTKuii )KUTTEBUH OITUC KIIEHTKU

Kyznu BuGysia

Koro noingopmoBaHO

128
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Kapra BejeHHA BUIIAIKY

Jlata mo4aTKy «___ » 20___p.

T1IB KIiEHTKU:

AHaTi3 BUIIAJKY

IMoTpebu KIIEHTKY (HA MOMEHT BJIAIIITYBAHHSA JI0 IIPUTYJIKY)

MerTa KJIIEHTKH (110 ITparHe OTPHUMAaTHU Ha BUXOZ] 3 IPUTYJIKY)

IIpoGieMu KIIEHTKHU (IO caMe 3aBa’KA€ il CAMOCTIMHO BUPIIIUTU IIPOOIeM)

Pecypcu kii€eHTKU

Pecypcu opranisaiiii

CymnyTHi opranisarii

Po6oua meTa
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KomeHnTrapi paxiBiis:
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OG6GCTaBUHM, IO 3MIHWJIKUCS B CUTYAIlil KIIEHTKU:

PimmeHHA KOHCWIiyMiB:

PimmeHHA IpO 3aBepIIeHHA/IPUNNHEHHA POOOTH 3 KJIi€HTOM abo Horo
IIOBEpHEHHS JI0 IIPOEKTY (IPUIMAETHCA KOJIeriaJJbHO Ha CITIBHIN po6odii
3yCTPidi IIpaliBHUKIB)

JlaTa 3aKpUTTA BUIIAJKY « » 20__p.

132
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PekoMeHpaujii wWoao obnawTyBaHHA NPUTYNKIB Ans ocio,
fIKi MOCTpaXAanu Bifi AOMAaLHbOro HacUNIbCTBa Ta/abo

HACUNbCTBA 3a 03HAKOK CTaTi
(po3pobuteno 3a miaTpuMKu ®onay OOH y ranysi HapoJoHaceJ eHHs)

IpuTyJsIoK AjiA 0Cib, AKi MOCTPAXKAATU BiJi JOMAITHbBOTO HACUJILCTBA Ta/abo
HaCWJIbCTBA 33 03HAKOIO CTaTi (Jaai—IIPUTYJIOK), € CIIeliali30BaHUM 3aKJIaJOM
COIiaJILHOTO 3aXUCTY MJis HaJaHHsS KOMIIEKCHOI JJOIIOMOTH 0co06aM, AKi
TIOCTPAKJAJIU BiJl JOMAITHHOT'O HACKJIBCTBA Ta/a00 HACHILCTBA 32 03HAKOIO CTaTi
(masi—HacMJIBCTBO), MOAO AKUX iICHYE 3arpo3a iXHbOMY JXUTTIO YU 3/I0OPOB’I0
(mami-mocTpaxaani ocodu).

OCHOBHI 3aBIAaHHA NPUTYJIKY:

« 3abesnevyeHH: Ge3MEYHUM TUMYACOBUM KUTIOM OCi0, AKi MMOCTPaXKAATU Bif
HACUJIbCTBA;

+ OpraHisallig Ta HaJlaHHA KOMILJIEKCHOI JJOITIOMOTY (IICUXOJIOTIYHi, COIliaIbHO-
MO0y TOBI, COIliaIbHO-MeAUYHI, iHQOPMaIliiiHi, IOPUANYHI Ta iHII TOCTYTH)
TIOCTPAXKJAJIMM 0CO0aM Ha OCHOBI OI[iIHKHY iXHiX MOTpeb Ta iHAUBITyaTIbHOTO
MiIXONy 3 ypaxXyBaHHAM iX BiKy Ta COLIiaIbHOTO CTAHOBUIIIA.
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XALRYRedLO0QId LOIMMHIITO EHHI9g0d1I o

‘irfindn sHHegAmTRLEOd

WOIIDIN BE ILMHAI AWOHILDBH A IAID0OI

XUHhUTUdOI Bl XUHRUTIW ‘XUHILBITIOD
XAHITTIXQ09H Od3LLUMX O UIALIOT e

SMHDK [orrerkedidon

godion XWHILBATTEMTHI WEHHedAXedA
€ YIXriu UUHABHIFOUIOUTULILAN e

{edLDIIMDRH MOUTIDRHYI

UIMAHUE [MB ‘HUEBLDQO0 XHUIDLLUX

XUHIBIND OIOMHDK BHHERIOTYOI BI'Y xeWwdod

urgonAds el UTHIUBAYTIEUTHI € AIOWOLIOY
AHRLIOKOXMDII BL AHILEBINOD AHDMILIINOM e
‘QIOTHUTITHITYTI(PHON o

‘MINGLIY € IDUR ANOL
A MOHDK BHHREAQIdOIl OIDIN IHREIEIQ o
:2Ana11E29RE
dHIXKBIOHIOII XI0dD XeBWoW A MorAiudi
‘XU edLO0I 99d.LOII MMHIIIO UNBLRLIIAead
BE BL dHEdrE XUHEOHDO OY OHYIHOUTIY

HIAIDO]]

‘grdoredidtHINT® XUg0Idoh
oY IOWHME Bl 9IMEB,A0Q0 Y1d BO4LOIBHEIdI1d
093LLAD dapiuHAITedl XWHILBINOD MLIIED0
logoxed Or MIOWHE Bl UMEE.H0QO 10TBDO[]
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‘BEIDIIUDEH

OIO9HIIBWOY BHHOHUKhYE MOTIUDBHY
(BD9LOIOIHTRI3DA) BIILOIOILAUIKOWIHA
om ‘(omol FEBHHedALmergamedn
‘rermudires) ‘o xurerxkedidoon gedu
(iHHoIgOoHT1d) Irneeiread syudiod
‘{(miomworuor

10931Y MIWUH THHEWHUALO € LLDOFGUIKOW
1 egaedu X1 odn rmmewdodH! 1oHIdORUG
BL [OHIOIl BHHETEH ‘BW2dMOE) WBQODO
WHIRT¥edLOOI MIOWOIIOT IOHDMIIIINOM
BI'T THTTXQO9H ‘UIALDON [HEULBLIIADHOM
IMHT el [HuInewdodHI BdeleH
{(xurerxkedidon ALouxes

BI' XUHTTXQO9H ‘GLLHINAMOY IIMgoLOIT I A
BIOWOIIOT eg0gRd I ‘ITTBLILADHON IHhUTTUdOI)
IArd0on xMHRUTUAOI BHHEYEH 3A90€1HRIdO
‘0120

XULRTKed.LOOI OITITBEILBLIIIDOI ‘UQId.LOII BE
‘94g0€1HRIdO ‘UINBLHIWBNUTIW AMrAiudin
A WWHUHEIE®RH 3ARalE€aQgeE BL AIOWOIOY
AHRUTOWOY ‘LLDOHITIXQO09H Ited £ ‘3eTeH
‘uwediodn rorurIeLIIgRId
unurerkedidoon oiHHaXYoxodn spudid
‘MLIAIDOII THRLIO'OXUDII 9BeH

«TeIIE BHHIY94» OIOMUTOLIN BE

PELOIIMOEHOJOIHITENOT 911N () BHHI 9B Mg
odu wuHIBdML IINIXOI [OHILBHOITBYH
aiHerdo 4q1rireodTIl XUHIKBIOHIOIA
‘BHHeIATBd90WED 0JOF9MDIN dIHBIdO
‘UrnedILDIHINT® XUHEEXdIT XUIIIIIN
sHHedAWdopH! ‘BHHeRIdATYBdg9O0mED
orogamdIN drHeldo ‘urnedidIHINWTE
xuHgeXXdo xudganmdIW EBHHedAWdodHI
‘0120

xurerkedidon g agee rBriIeod el wonudn
{OIIOL MLIID0

MINDIOMD G0HEBIDA BL dITRIEE XUHIUBhERH
‘ITIIIOI [OHAI'BHOITRH dIHelIdo dirrreodin
XUHMKedoHdOoA ‘¥ .dodore wuHodoxo
dI7RINIRE T 9OHBRLOA ‘BHHREAINII BL UMIILIO
aiHelIdo ‘yolll xededmd A Q¥ALD ‘IFOON
BL MOLIY ‘IWNID BIT OXAID XWHILBIIOD
ardLHoN ‘A41LD9rUOBH AWOIHIIBWOY
nrurodu el sHHeIIQoIee 1dadd A drroxee
BHHOHDUITE ILIDKILEH XUNE THIKBEOHEOII
o ‘urnedidIHINTEe XUHIRKAIY XUIIMIIN
airireodrin xuHdALAdLd uwsngaixed
€ 1medOdrd UIHOLL 9 BDILIOIHOUIYE O
‘ngadion ee drmdrxed XUIMHI AIOWOLOY
‘uwediodn joHUTITRLIITORId
unurerxedioon BEHHIXYTYoxodI
‘r190d 114> UMHIIBITIOD




OJOHDLLOMQO0D0 OY ITIEIH.LON BHHIIMDOII BH
[HedOWBAID ‘UIHIHIAL BL BLLEHEE [d0IAdI
‘xurrersked.rdon

BIT wediodu xuHUIITRLIITOESd BHHI9g0d I
‘edLIIIUDIEH

HUIBHERE DME ‘MWEBMHDK € BLogod egomAdi
BL PBHIUBRATIEIUTHI BHUINMIJOMOXMOI
‘MINUhOIAROLO € HUWSBES BHHOMIIII 0L

el Bdodore OJOHRIXMOI 9HBLUI €
UIMeL9IADHOM XWHIUBATIEUTHI BHHRTBH
«/TeIINE BHHIT9E» OIOMUTOLIN BE

JADOI BHHETEBH BIITBEIHBIdO BL SILHIIIM
MMIIEDQ AHBII OJOLOHMQOD0 BHHELBIND
‘xurerxedldol 9ad.Loll BHHRIOIHIIIO
IHRLIOLOXMDII-OHILBINIO) °C

*(0MI0L WOMHUHIL UTOI0X

‘oroyddedn  ‘oloHMmMEW oOioHAredi)
OIOMTHXJL o10g0LAgon EBHHedALOMdOM
‘MNBHHIMTWUAL UNUHIIXQO09H

MUWNMIIHI ‘OI9HXAM OIOHBHTRILQO
‘OIOLBHIWIM o1090mAY EBHHeBIALOUdOM
{(OTIoL MHALILI UINBQODRE

‘sHHedAhdex HWeLMATodI) LLDOHTTIXQO09H
romdon HMWRLIWIIAI BHHORIILEIQRE
‘XBLEHWDI XMHEBHTBI'QO 4 BHHRIIDKOdI
:IHRINOHOMJ-OHIIBIIIO) T

JIAIDOII XUHIIBIIIOD NNy

‘BHHEI®H

11 nreidrrAeod odi Bl ‘BIONOIIOT BORIrRdRIeH
WHME ‘0100 0d1I BHHRIATEdGONED 00N
grHeldo el uIMedIdIHINT® XUHEeXdIY
XUGIMOIN ANTEBdOI WOgLOGRTOHOMEE
AWOHIrg0oHeRLDA d BHHeadAWdodHI
‘NIOWOIIOY

109917 MIWNUH BHHEWHALO TLOOGUINKONW I
eaedu 1HXI odu 1rmewdodHT 10HIdIKUE BL
IOHE0I WBQOD0 WHUIEBIXedLDOI BEHHEIEH
‘uHIRdML [TIIIOII JOHIIBHOTIIRY d1HeIdo
a1rIreodYII XUHIIKBIOHIONA BL HILIY
xedgedid A MOXALD MQOY [3IHTO SIITHEII
9H BHHRIAWdOPHI— MHULUY OHHODOLD
BELOIIMOEH OJOTHITENOY AL3e() BHHILgB UL
1eed A (BD913BIRNMG JH BIOIE BMEBL HIOM
‘Adoryedex oloHArBHINUAN BELOIIUDBH
g1LME BHHOUEBUE OQB QID0 XMHIRIESIToH
Bl HMALIY OHIOD0LD BALO9IUMIEH BHHOHUAL
apirennd Widy ‘Qo xulrer edLdOl UTo.IE
1oHegOWdOMHIOI [0HIITa0dQOT LLDOHIBBH BE

148




‘ATeINIBE OJOHILBhERH

o MHULIUY OIHHedALmMeIrd BHHEUAID
‘olHHegA LRI gonedn

BHHEBUAID el uroxee rHUINTerHatdododn
‘0oL 99d.LOII XWHORL ]

BEHHIWAc0d Bl BLLEHUUAI ‘WEHHIROLO
€ apIHAD0LD BHHRIAWAO( ‘BHHRAAMITID
‘UInelind XUHIAIXGHON EBHHomIdud
09t BHHaXIodsmonm € ‘ewoadyoe ‘BLLUX
OIOHIHNILME OHILRBIIOD BILY XUHITXQO9H
“IOhUgEH MOLHAII A BHHedAWdO) € 91LBHEE
xUgoLAdI BL XUHAIBATIEUTHI BHHIT990d 11
‘(omoL ALaKY019

0J0LOMQ0D0 BHHRIAHRIII ‘UHULUL BL 999D
BIT DXI BHHe9ALOIMdII ‘WOMIE € OHITLIE
nHULUY BHHedAhdex AHorTed BHHERYERINID)
OIOHUI.LUY BE BL 01090D BE ATBILIOY BHHRhERH
€ 9LEHBE XUHAUBATIEUYHI BHHIT9dodl
IHRLIOJIRYIII-OHILRIIIO) '€

‘(oMo ¥ eLAMIY ‘BHHRIOIIEN) [TITedaL-1de
4I70LON WEBHHEBLOUAOMUEG € MOHDK AHBLD
OJIOHUITIOWSOXMIII EHHIMIITI O BI'Y ILEHEE
XUHIIBATIEATHI Bl XUG0UAdI BHHaTog0d I

‘omol A11mdgeod 0I0TIHXI BHHERIOILAWMILD
MORUEEH BLLAQRH ‘UL BHHREOXUE ‘THUTOd
A damHA>01> BHHemedyoll ‘BHHeLdOdE




“1A1rD>011

XUHhUTOW OF AHALOOY BHHORIIEIQRE

‘uHNLUY Bgodole vl Bgodole OIOHORId
ILDOHHIN BHHIUWOLIEDA BHHedAWdO]d o

‘IWOXEBITI WHEILRL) BD9LoIeTadall

om ‘urmidPHI ATTHD/I1d BHHEIIQOIRE

‘apinloddeH BHHeduKd exulderipodn)
BLLIX AQodomd olododore BHHedAWdOD o

THRUI/OW-OHILBIIIOD) 9

"MIAIDOII TIIH] BL THRLIOLOXYDII

-OHIIBINOD ‘THARIJOJIBIOII-OHILBIIIOD

d4LOIBTBH IME ‘dLL¥3,04> odun vHHedAWdODHI
aaUuTnendodH] g

‘ool nHULUY gedn ALDuxXes
‘AIONOLIOY IOHILBIIIOD IOHGBXX Ao BHHILWAO(pO
‘sHHeEMKodII BIDIW 1Ted1d39ad ‘dILHINAMNOY
BHHOIdO0HTIE Uk EBHHIXWdodo orom
‘ed1D9IMDRH BHHOHUKY BE LLDOHILRYTIONY 19
‘gedll XWEIOHUBW BL XUEOLLUX ALOUXEE
‘edlDdeTOHOMBE OJOHUIWID ‘HUILIY BL
MOHDK dedi ITNBHINUAMOUYOH ‘A9Ld9IUOBH
AWogHIeWoOY IIrurodun € edLOEBYOHOMEE
9HBLUI € HUINeLIrADHOM HKBHHEYEH

aHRUTUAO] %
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Hopatok 15

Cranpgaptvn Pagm €sponu wono HagaHHA nocnyr
NIATPUMKM XIHKaM, NOCTPaXKAanuM Bif, HACUNbCTBA

(3a maTepiasiamu BugaHHA Pagu €sponu «PopMyBaHHA CTAaHAAPTY:
JOCJTiIKeHHA 1 MPOIOo3UIlii mo/10 MiHiMaJIbHUX CTaHAAPTiB HaJlaHHA MTOCIYT
MiATPUMKY KiHKaM, IOCTPAXKIAINM Bifi HACHJIbCTBA», Oepe3eHs 2008 p.)

Knto4oBi nonoxeHHs Ta 3aranbHi NPUHLMNK

Po6oTa Ha OCHOBI
T'eHJIePHOTO
pO3yMiHHA
HACUJIbCTBA MO0
JKiIHOK

Cy:K06U JeMOHCTPYIOTh HAJIeXKHUM Ta IMOiHOOPMOBAaHUK
MifXiZ, 00 KOPUCTYBAYOK IOCHYT, AKUW BU3HAE
reH/IepHY AUHAMiKy HACUJIbCTBA MIO/I0 XKiHOK, 10T0 BILIUB
1 HacJaigKH, B Me)XaxX KOHIIeI il piBHOCTI Ta IpaB JIOAWHH,
30KpeMa I ToTpely y MoCayrax, Ipu3Ha4YeHUX TiTbKY JJIs
JKIHOK.

besmeka [IpioputeToM ciayx06 Mae OyTu rapaHTisa Oe3leKH Ta

Ta JIIOAChKA TiZHOCTI KOPUCTYBA4voOK IOCJHYT 1 IepcoHandy Mif 4ac

TiHICTD IIPOBeJIeHHA OyIb-AKUX BTPYYaHb.

[Mocayrw, 3HaHHA Ta HABUYKU ITIePCOHAILY, a TAKOXK yCi (POPMU IIOCIIYT,

AKI HaJaI0Th crierfiajisoBaHi, TOGTO-BiATIOBIAHI crrerudivHi TOTpedu

crieriiajicTu KOPHUCTYBa4YOK ITOCJIYT 1 IIi/IJIaIITOBAHUMH JI0 HUX, X04a I1e
MO’Ke OyTH CKJIJHUM 3aBIAHHAM.

PisHOMaHITHICTB Crnyx01 HOBa’XKAIOTh Pi3HOMAHITHICTH KOPHUCTYBA4YOK

1 cripaBe I IUBUN
JIOCTYTI

NOCJAYT, BUKOPUCTOBYIOTh AHTUAUCKPUMIiHALiNHI
MiAI-X0/M i CTaBIATHCA O HUX IO3UTUBHO. [ToCcIyru MaroTh
HaZaBaTucCa 0e3NJIaTHO; BOHM MAlOTh OyTU pO3MilleHi
piBHOMipHO Ha Bcili TepuTopii KpaiHi, a KpusoBa
IMATPUMKA Ma€ HaIaBaTUCA IIION000BO, 6e3 BUXiJHUX.

AfBoKaIia
Ta MiATPUMKA

Cny:x6u 3aliMalOTbCA AaJABOKAIi€l0 B KOXHOMY
KOHKPDEeTHOMY BHIIaZKy Ta Ha CHCTEMHOMY
PiBHI, ImpocyBamuYu HOpaBa KOPUCTYBAYOK IOCHYT
i 3aJI0OBOJIBHAIOYHY IXHi TOTPeOH.




Lopatkun

YoBHOBa
>)KyBaHHA

[Mocyru migATPUMKU AAI0Th 3MOTYy KOPUCTYBaYKaM Ha3BaTH
CBill OCBiZl, 03HAOMUTHUCA 31 CBOIMU IOPUAUY-HUMU
IIpaBaMM Ta IIpaBaMU Ha COIiaJbHI BUILIATU, A TAKOX
YXBaJIOBATU PillleHHA B cepeJIOBUINI, AKe CTaBUTHCA JI0
HUX Ti/THO, 3 ITOBAT0I0 Ta Yy TINBICTIO.

Y4acTh i
KOHCYJIbTAITii

Ciy»K06U 320X0UYIOTh 3aIy4YeHHS KOPUCTYBAYOK IOCIYT JI0
PO3BUTKY Ta OI[IHIOBAHHS I[UX CIYKO (YU MOCIIYT).

Kondigen-
iMHICTh

Cnyx06M IOBa)KalOTh IpaBa KOPHUCTYBAaYOK Ha
KOHQiZeHIiMHICTE Ta JOTPUMYIOThCA iX, a BCiX
KOPHCTYBA4YOK IIOCJIYT iHPOPMYIOTh IIPO CUTyanii, y AKUX
ixHe mpaBo Ha KOHDiAeHIIMHICTE MOXKe OyTH OOMesKeHe.

CKOOpZUHOBA-
HICTH 3aX0/IiB

Cnyx6u pilOTh y paMKax B3aeMoAii, cuiBmpami
Ta CKOOPZAMNHOBAHOIO HaJaHHA IIOCIYT 3 BiANOBIZHUMU
BiJOMCTBaMMU.

Ta IiA3BITHICTD

[IpuTATHEHHA HisapHICTD CIYX0 Ma€ MOABiMHUYN PyHIZAMeHT-Bipa Ta
IIPABOIIOPYIIHUKIB | IOBAara /0 MOCTPAXKAANUX 1 Te, 0 KPUBJHUKU MAIOTh
0 OyTU IPUTATHEHI /IO BiZITTOBiaILHOCTI 3a CBOI [ii.
BiJIIOBiJATBHOCTI

KepyBaHHA YV cnyx6 Mmae O0yTu edeKTUBHe KepyBaHHS, I00

3abe3mevyyBaTH KOPHMCTyBadyKaM SKICHI IOCJYrH Bif
BIATIOBiIHO KBaJi(hikoBaHOTO Ta Maioyoro npodeciniHy
M TPUMKY IIepCOHATY.

Bukiauk
TOJIEPAaHTHOCT1

CnyX06u [JOTPUMYIOTHBCA MOJeJi HeHACUJIbCTBA
BHYTPIIIHBO Ta 30BHIIIHBO Ta CIMPAIOTHCA HAa TeHJePHUN
aHaJi3 AJd npoBeJeHHA iHPOpMaIiliHOI, OCBITHHOI Ta
MonepeAKyBaJbHOI POOOTH SK Yy CIIJIBHOTAX, TaK i 3
OKpe-MUMH 0COOaMMU.
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Knio4yoBi MiHiManbHi cTaHgapTm

(3a maTepiasamu BugaHHA Pagu €Bponu «®opMyBaHHA CTAaHAAPTY:
JOCTiI>KeHHA 1 IPOIO3uUIlii MO0 MiHIMaJIbHUX CTAaHAAPTIB HATAHHA MOCIYT
MATPUMKY KiHKaM, MTOCTPAXKAAIUM BiJi HACUJIBCTBAy, Oepe3eHb 2008 p.)

ba3oBi cTaHzapTK
(3acTocoBHi go BCix mocnyr)

MiHiManbHi ctanpgapTm

MoBara Ta rigHicTb

KopucTtyBauka IoC/Iyr Ma€ ImpaBo
Ha Te, 00 [0 Hel 3aBXAU CTaBUJINCH
3 IIOBAroI0 Ta TigHICTIO.

OcobucTi KOHTAaKTH MalOTh
BimOyBatucsa y 6e3leYHOMY, YUCTOMY
Ta KOM(OPTHOMY IIPUMillleHHi.

OGOB’I3KOBOTIOTPIOHO TAPAHTYBATU
KOHQiIeHIIi M HICTh. Byib-AKi MUCHMOBI
YW yCHI IOBiJIOMJIEHHA YU iHIIA
iHpopmMmamia, y AKIM MicTUTbCA
OyAb-10, 3aBAAKU YOMY MOXKHa
iTeHTU(QiKyBaTU KOPHUCTYBAaUYKY,
MO’KHA IepeflaBaTH iHIIUM JIUIIe 3a
YMOBU MiANUCAaHHA KOPHUCTYBauKOIO
noiHpopmMoBaHOi 3roau. €EauHI
BUHATKU: 3aXUCT KOPUCTYBAUYKH,
AKIIO € NPUYMHM BBa)KaTH, IO II
JKUTTSA, 3[0POB’SS YU cBobOoza mif
3arpos30i0; 3aXUCT IHIMIUX, AKIO €
IPUYUHU BBa)KaTu, 0 iM IIOCh
TIOTPO’KYE.

[MosiTuka KOHPiZeHIINHOCTI Mae
OyTU YiTKO MOSICHEHA KOPUCTYBAYIli
IIOCJYT IlepeJ MOYAaTKOM HaJaHH:A
IIOCJYT.

Y cay:x6 Mae OyTH IOJITHKA
OTPUMaHHA NHUCbBMOBOI 3rofu Ha
HaJlaHHA KOH(pigeHITITHOI iHpopMaii,
a IepcoHaJ Ma€ MPOUTU HaBUAHHA
LIOZ0 TOTO, AK II JOTPUMYBATUCA.

Ycs nokymeHTalis Mae 36epiratucs
Mg 3aMKOM i B Ge3ImeYHOMY MicCIli,
JOCTYII ZI0 SIKOTO MAaTHUMYTh TiJIbKU
BIZITIOBiA/IbHI 0COOM.




Lopatkun

Yci mociayru MaioTh CIIUPATUCH
Ha MOJBIMHUN NPUHIUI-KYJIbTypa
JIOBipU 3 MOBAroio A0 MOCTPaXKIATUX
1 BiIIOBiJa/IbHICTh KPUBAHUKIB.

be3neka

[MutanHAM O0e3MeKu MOTPiOHO
HaJlaBaTU BeJUYe3Hoi Baru. VgeTsbcs
npo 6e3neKy KOPUCTYBAaYKH ITOCIYT,
JIiTell YW ypasjIuBUX 0Cib, i3 HUMU
MOB’AI3aHMUX, a TaKOX IIepPCOHAIYy.
Ve He TiTbKY o Ge3mocepe il
¢ismyHUN 3axuUCT, aje U IIpo
IICUXOCOoiabHy Oe3leKy, 30KpeMa
colliajJIbHe 3aJIy4YeHHA.

Kpusosi mocayru MmaioTh OyTU
JMOCTYIHI 1i071060B0, 6€3 BUXiTHUX,
365 AHIB Ha piK.

IMocayru MaioTh OyTU PiBHOMIpPHO
PO3IOBCIOKEeHI B yCix reorpaivHux
perioHax 3 ypaxyBaHHAM TIyCTOTH
HaceJIeHHA.

[Tocayru MaloTh OyTU KOMILIEKCHI
Ta KepoBaHi KOPUCTYBauKaMHU.
[locTavalbHUK TOCIAYT Ma€ OyTU
CITPOMOKHUM: HAIATU TY IIOCJIYTY, AKa
MOTPiOGHA KOPUCTYBAYIIi OCJIYT YU AKY
BOHA 3aMOBJISE; AKIIO IIe HeEMOKJINBO,
nepeajjpecyBaTu KOPUCTYBAUKY
TIOCJIYT A0 BiATIOBiTHOI CITy>KOM!.
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JlocTynHicTb

IMociyru MaoTh OyTH JOCTYIHI
BCiM >kiHKaM. 11 bOT0 MOKYTh Oy TH
OTPiOHi ayTpiy, afanTarnis HoCiIyT A0
OTpe6 KOPUCTYBAYOK ITOCITYT, d TAKOXK
BIPOBaAKeHHA crHeIljiajli3oBaHUX
HOCHYT (HAaIpUKJAJM, JJIA MirpaHTOK,
NpeICTABHUIL eTHIYHUX MeHIIUH
a60 XiHOK 3 iHBaJIiTHICTIO).

Ilepekysagayi MaoThb INPOUTHU
HaBYaHHA pOOOTU 3 NUTAHHAMU
HacUJbCTBA Ta MiANHMCAHHAM YTOZ
PO KOHQiAeHIIiNHICTE.

ITocTavyanbHUKU IOCJAYTI MaloTh
3a0e3MeYnTH JOCTYIIHICTh OyaiBesb
1 IpuMilIeHs A4 KiHOK 3 (i3UYHOI0
Ta CJIyXOBOIO IiHBamifHicTIO 1
TPyAHOIIAMU B HaBYaHHI.

AyTpid Mae BUKOPUCTOBYBAaTUCH
oA pobGoTu 3 TrpoMajaMu, SKi
HeJOOTPUMYIOTh MOCHYTHU/AKI
NpUXOBaHI (MIrpaHTKHU, KIHKHU 3
iHBaJigHICTIO, JIeCOIMKHU, KIHKH,
3aJiy4yeHi B ceKcbHiszHec).

Cnyx06u MaoTh pPO3POOUTH
AHTUIUCKPUMIHAIINHY MOJITUKY
Ta TOJIITUKY PiBHUX MOXXJHNBOCTEH,
3aCTOCOBHi 1 [0 mepcoHanay, i 7o
KOPUCTYBAYOK ITOCIIYT.

IMoc/iyru MarTh OPIEHTYBATUCA Ha
301/IBIIIEHHS JOCTYIIHOCTI.

3B’a3ku 31 cayxbamu, AKi
HaZaoTh CHelliayjizoBaHi MOCIYTHU
MeHIIHNHAM, — po3po6JIeHHHA

CIIiIBHOTO HaBYaHHA ab0 CYIIyTHiX
TIOCTIYT.

IMocnyru MawTh HaZABATUCH
0e3ILIaTHO.

AKIIo 11e HeMOXKJIUBO, Y PaXyHKax
CJILZ 9iTKO BKa3aTH, 0 KOPUCTYBAYIIi
IOCJAYyTr He BiIMOBJIATH y HaJaHHI
NOCJYyTU y pasi, AKI0 BOHa He
CIIPOMOZKHA Oy/e ii OIJIaTUTH.




Lopatkun

Litn

[TocTavyaJbHUKY IOCIYT MaloTh OpaTH [0
yBaru noTpedu JiTeil KOPUCTYBAYOK IOCIYT, a
TaKOX MAIOTh IIAM’ATATH IIPO CBOI 00OB’A3KYU
MO0 AiBYaT i MOJIOAUX KiHOK.

JlomaTKoBa creliajgizoBaHa
IIOCJIyTa, CIIPAMOBAHA Ha JiiTel/
JiBYAT/MOJIOAVIX KiHOK.

Y cnyxb6ax wMae OyTu
crmeniajbHa MOJITHKA IIMOJO0
OXOPOHU AUTUHU, i epCcoHa
Mae NPOWTU HABYAHHA TOTO,
AK 11 JOTPUMYBaTUCH.

JitTeldi He CJiJi BUKOPUCTOBYBAaTU HAK
TepeKJIaiaviB Aj14 MaTepiB Ha ITOCTikMHi OCHOBI.

Ilepconan

[lepcoHas Ma€ NPOUTU BiAHOBigHe
HaBYaHHA Ta MaTH BiANIOBIAHY KBaJsidikallito:

BUMOTH INIOAO MiHiMaJBHOTO IIOYAaTKOBOIO
HaBYaHHA Ta MiHiMaJIbHOTO IiJBUINEHHS
kBami¢ikanii MaoTs 6yTU BHECEH] y TPyAOBUI
JIOTOBIp;

MOYAaTKOBEe HABYAHHS MA€ OXOILIIOBATHU
TOsICHeHHS TeHIepHOi AUHAMIKY HaCUJILCTBA,
iHdopMaIllilo mpo pisHi PopMH HACUJILCTBA
o0 IiHOK, aHTUAUCKPUMiHaINil Ta
Pi3HOMAaHITHICTh, a TaKOX IOPUJUYHI Ta
coIliaJIbHI IIpaBa »KiHOK.

Llei1 cTaHZApPT TaKOX 3aCTOCOBHUU JI0 BCiX
npodecioHaniB, mo OpaniloTh ¥ Lil cdepi
y Iep>KaBHUX i HeJlep)KaBHUX 3akKjaamax. s
1ILOT0 HeOoOXifHO BUKOpuUCTOByBatu [0 fAK
TpeHepiB i BiANIOBIZHO OIJIAaYyBaTU IXHIO
poborTy.

I[TlocTagyalbHUKU TIOCJIYT
MaTh YIeBHUTUCA B TOMY, III0
BOHU CaMi Ta iXHili mepcoHas
BOJIOJIIOTh HAMOCTAaHHIITUMU
JAHUMMU [OOCHigKeHBb i
3HAHHAMU CTOCOBHO BU3HAHO
XOPOILINX METO/iB POGOTH.

[lepconan Mae peryasgapHO
NPpOXOAUTHU HATIAZA Ta
JicTaBaTu MiJTPUMKY.

[lepconan I'O Mae ckyiazaTuca 3 XiHOK,
a iHmi opranisaiii MaiTh 3a06e3MeYUTH
HaABHICTHL JOCTaTHBO IpodeciliHOTO
TIepCOHAaJLY, IO CKJIAJAETHCA 3 ’KiHOK i 30KpeMa
nepeKJIaZavokK, JiKapoK Ta MOJIILi AHTOK.

[NosriTKa HaliMy IepCOHaLy
Ma€ BTIJIOBAaTU IIOJITUKY
Pi3HOMaHITHOCTI.
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yI'IOBHOBa)KYBaHHFI

KepyBaHHA mocjiyraMu Ma€ BifOyBaTHCA HA 3acajiax
neMokpartii. I B mepcoHany, i B KOPUCTYBA4YOK IIOCTYT
Mae OyTH 3Mora GpaTHl y4acTh B KEPyBaHHI CIy:KOaMu,
o6 YHUKHYTHU 3aMillleHHA JAOMiHYBAaHHA YOJIOBiKiB
IHCTUTYI[IMHUM JOMiHYBaHHAM Yy IIpolecax yXBaJeHHH
pilleHb KOPUCTYBAaYKU IIOCIYTaMU.

KopucTyBauok mocayr HeoOXiZlHO mpoiHGOpMyBaTH
npo iXHi mpaBa, 30KpeMa IIpO Te, AKi IIOCAYTd BOHU
MaloTh IIPaBo AiCTaBaTH, AKi IXHI IOPUAUYHI Ta JIOJCHKI
mnpasa.

I[IpaBO KOPUCTYBauKU MOCIAYIM Ha OTPUMaHHA
iH(opManii Ta DiATPUMKH He Mae 3ajeXxarTu BiJ, TOro,
4y 3rofiHa BOHA IozaTu oQilifiHy 3asaBy, YU Bif, 3rofu
BiABiyBaTU X04 OUW sSAKy IpoOrpamy [TpyIly/ IOCIYTY.
Y KOpUCTYBa4YOK HOCJIYT Ma€ OYyTU JOCUTH YacCy JJIsd
OCMUCJIEHHS OTpUMaHOi iHopmamii Aaa yxBajeHHA
NT0iHOPMOBAHUX PillleHb.

Yca ingopMmanig, KOHCYJbTallili Ta IICUXOJIOTidHe
KOHCYJIBTYBaHHS MalOTh 0a3yBaTHUCA HAa MOJeJIAX
YIIOBHOBa)KyBaHHA Ta IIPaB MOTEPITiIOi:

(a) HeoOXimHO OTPUMYyBaTH MOiHGOPMOBAHY 3TOLY
TepeiTUM, K BXKUTU Oy b-AKUX 3a X071 B Y1 CKOPUCTATUC
Oy1b-AKOI0 IIPOIIeIy POIO;

(b) m1A BCiX NMOCTAa4aJIbHUKIB IOCIYT IIPIOPATETOM
MalOTb OYTH caMe iHTepeCH KOPUCTYBAYKU ITOCIYTOI0;

(c) pimeHHA mogaBaTy oQiiliHY 3aABYy A0 MOJIIMii
YXBaJIIOE TUIBKY KOPUCTYBaYKa IOCIYTOIO.

Y KopHCTyBa4yoK IIOCAYyr Mae€e OyTH IIpaBo Ha
JOCTyI [0 JOKYMEHTaIil ImoAo0 HUX, a TAaKOX IpaBoO
ii KOMEHTyYBaTHU Ta BUMaraTu BHeCeHH:A y Hel 3MiH 4u
OHOBJI€Hb.




Lopatkun

HapaHHa nocnyr

IMocnyru, Aki HagawoTs 'O, MaOTH
OyTu HesaJeXxHi, HenpUOYTKOBI,
TIOCTIiMHI Ta CITPOMO’KHi 3a0e3neqyBaTu
JIOBrOCTPOKOBY MiJITPUMKY.

HamionanpHi Ta MicueBi ypazu
MalOTh BUAIIATU KOUITU HA MOCTYTHU Y
cepi 60poTHOU 3 HACUIBCTBOM IOZO
JKIHOK.

B OoCHOBIi BCix mOCJyTr Mae JieXaTu
reHjiepHe pO3yMiHHA HaCUJIbCTBA fAK
NPpUYUHU Ta HACJAIAKY HepiBHOCTI
JKIHOK.

[TlocTayaJIbHUKU HOCAyT
MapoTh 3ajJydaTuca y Ipolec
iHpopMyBaHHA TpoMajAu 3
MeTOIOBUKOPDiHEHHA YMOB, depe3s
AKI HaCUJIbCTBO CIIPUMMAETBHCA AK
IO0Ch TPUMHATHE.

I[locniyru MaoTh PpO3BUBATHUCA,
6epy4Yu/I0yBarunoTpeOu KOPUCTYBAYOK
MOCJIYT; AaKTUBHE 3BAXKAHHA Ha IXHIO
OyMKy Ta ii BpaxyBaHHA Mae€e OyTu
KJIOYOBUM eJIeMeHTOM IIOCTiMHUX
npoueayp MOHITOPUHTY.

Ciy>k01 MalOTh:

po3pobuTH 4YiTKi Ipouexnypu
OCKapXeHHI; myKaTu
(piHaHCYBaHHA [AJA 3aJy4YeHH:A
KOPHUCTYBA4YOK J0 y4aCTi; CIUPATUCA
Ha 30BHIIMHE OIiHIOBAaHHA,
IIPiIOPUTETOM AKOro Oyze GayeHHA
KOPHCTYBAa4OK ITOCJIYT.

Yonyx6axMaoTs Oy TH peKOMeHAATTi1
IIOA0 MIXKBiZIOMYOi cIiBIpalii.

[IpoTokoaM Ta MeMOpPaHAYMU
OHOpPO3YyMiHHA 3 KJIOYOBUMU
30BHIIIHIMU OpraHisaliaMu.

Jani mopmo pgemorpadidyHUX
XapaKTePUCTUK KOPHUCTYBAYOK MOCIYT i
MIPUPOAY MOPYIIeHb HOTPIGHO 30MpaTu
Ta HTiATPUMYBAaTH CUCTEMATUYHO
TaKUM YUHOM, OO He MOPYIIyBaTH
NpaBO KOPUCTYBAaYKU TIOCJAYT
Ha KOHQiAeHITiTHICTE.

Cnyx0M MalOTh IIPOBOJUTU
mOpiYHUYA a0 HiBpiYHUN aHAaJi3
CBOiX KOPUCTYBadyOK 1 IXHBOTO
JIIOCBIY.
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Cragzgaptu Pagu €8ponu moa0 NOCAYTU IIPUTYIKY

(3a marepiamamu BujaHHA Pagu €Bponu «PopMyBaHHA CTAHLAPTY:
JIOCTiP)KeHHA i MPOIO3UIlii o0 MiHIMaJIbHUX CTAaHAAPTIB HaJaHHA IOCIYT
MATPUMKY KiHKaM, TOCTPAXKAAIUM BiJi HACUJIBCTBAy, Oepe3eHb 2008 p.)

CTaHAapT I0/I0 KOHKPEeTHOI ITOC/IYTY HeO0XiJHO YUTATH Ta PO3YMITH y MeXKaX
3arajibHUX NPUHIUMIB Ta KII040oBUX MiHIMaJbHUX CTAaHAAPTIB, 3aCTOCOBHUX

JIO BCiX TIOCJIYT.

ba3oBuii piBeHb

MiHiManbHi ctanpgapTm

[Tocyru y NOpPUTYJIKaxX Mae
HaJIlaBaTU >KiHOYM U ITlepCOHAJ.

Voe3nmedyeHHH ocio, j1140)
NPOXUBAKTL y IMIPUTYIKAX,
Ma€e BigbyBaTucsa MIJIAXOM

3aceKpedyyBaHHA ajapecu Tajabo
BUKOPUCTAHHA BiJIIOBITHUX 3aXOZiB
3 6e3meKu Ta MOHITOPHUHTY.

Y nputynkax Mae 6yTu cry:k60Ba
IHCTPYKI[iA IOAO BiJBiAyBadiB
(kyZu iM [J03BOJIEHO 3aXOAUTH). Y
Hill TaKoOXX Ma€ BKa3yBaTHCH, IO
BiZIBiZlyBadi MOBUHHI yCBiIOMJIIOBAaTU
HeOoOXiHICTh AOTPUMAaHHSA TPUHITAITY
KOH(DieHIIiITHOCTi.

AKIOIO y OPUTYIAKY HEIOCUTH
Micip abo mmocayru Oinbiie He
HaJaloTbCA, BIiH Ma€ JOIOMOITH
CBOIM KOPUCTYBAaYKaM 3 IOIIYKOM
aJbTEPHATUBHOTO TPULATHOTO
6e3I1eYHOr0 MiCIlsd IPOXKUBAHHA.

byab-iKke anbTepHATHUBHE >KUTIO
Mae€

OILIIHIOBAaTUCA 3 OIVIAAY Ha HOTO
BiATIOBIJHICTh IHCTPYKIIiAM IPUTYIKY
mo/10 6e3rmeKu Ta KOHQieHITIHHOCT.

BizmMoBa HajzaBaTu MOCJAYIH
abo MOBTOPHO [OIYCTUTH A0 HHUX
MoxiuBa JIUIIE 3a yMOB cepi0o3HUX
IopylleHb IpaBui abo 3 OINALYy Ha
GesIleKy »XKiHOK i JiTell.

[IpuTynkyu MaroTh HaJaBaTU CBOI
MOCJIYyTY KOPUCTYBAUlli AOTHU, HMOKU
BOHA X MOTpeOYE.




Lopatkun

KinpkicTh mepcoHany Mae
OyTH [JOCTaTHA AJA TOTro, Imo6
3aZIOBOJIBHUTHU IIOTPeOU HMOTOYHUX
KOPHUCTYBAYOK IOCIYT Ta IXHiX AiTel.

KpusoBa miazTpumka Ta
IJIAHYBaHHs Oe3leKu A KOXHOI
KOPUCTYBAYKU ITOCITYT.

e MawThe HajgaBaTu iHpOpMaIliio
momo mpaB 1 o06GOB’SA3KiB
KOPHUCTYBAYOK IOCJAYT (30Kpema
U y cdepi 3axoniB Oesmekmu)
YIIPOZIOBK JTOOU ITiCJA MOYATKY ii
repeGyBaHHA.

e TIpaBujia MaiOTh OyTH HAINMCaHI
YIIOBHOBA’KYBaJILHOIO MOBOIO.

YnpoznoB:x 3-7 AHIB HiCJIA MOYaTKY
NPOXUBAHHA KOPUCTYBAYKU IIOCIYT
HeOoOXiJTHO TPOBECTU NHUCHMOBE
OIliHIOBaHHA ii MOTpeb, 30Kpema:
°* MeIUJYHUX;
® OO JiTel;
® KUTIA;

* IOPUIUYHUX;

e (piHaHCOBOI JOomOMOru Ta
MO>KJIUBOCTEN;
e nmpodeciliHoro HaBYaHHA,

IIpaneBJallTYBaHHA Ta OCBIiTH.

Y 1nputryikax MawTh OyTH
crerniasizoBaHi MHOCAYTH JAJaA
JKIHOK — KOPUCTYBAa4OK XiMIYHHUX
PEYOBHH.

MaroTb 6y TU CIIPOMO>KHi HalaBaTu
IOPUUYHI KOHCYJIBTAIli1, a/[BOKAIi iHi
HOCJHyTU, MOCJAYTU CyHOPOBOAY Ta
iHImi mocayru migTpuMku (abo
nepeajpecoByBaTU A0 BiZOBIAHUX
CITYX0).

MaioTh HaIaBATU TaKy JOIOMOLY,
o6 y KOPUCTYBAYOK ITOCJHYT OyIu
He3aJeXXHi (piHaHCOBI [Kepeyia Ha
MOMEHT, KOJU BOHM 3aJUINIAIOTh
TIPUTYJIOK.
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Y ckimani mepconany mae 6yTu
OpUHAWMHI OAUH KBaJidiKoBaHUUI
CIIeIiajIicT 3 JOMIAAY 3a AiTbMU.

e OuH creniagicT 3 AOIJIAAY 3a
IiTbMU Ha 10 giTeit.

e BesneyHi irpoBi MalilaHYNKHY.

e [losiTUKAa OO0 3aXUCTy JUTUHU.

[IpUTY/IKW MaIOTh PO3BUBATHU Ta
BITPOBAI)KYBATU HPUHIIUIIYA TOBATH
Ta HEHACUJIbCTBA B YCiX B3aEMOAifAX,
30KpeMa 1 MiX JOPOCIUMU Ta JiTbMU.

Akmo y UOpUTYJIKYy HeMae
MicIAa 4yepe3 BiK XJIOMYMKA, AKUU
CYHIPOBOAKY€E MaTip, IPUTYJIOK Mae€
JOIOMOITU KOPUCTYBAUIli HOCIYT
3HAWTU aJbTepHATUBHe Oe3ledyHe
JKUTIIO OJI POAUHU.

Byabp-fiKe anbTepHATHUBHE >KUTIO
Ma€ OI[iHIOBAaTUCA 3 OIJIANY Ha MOro
BiATIOBIJHICTh IHCTPYKIIAM IPUTYIKY
mo/10 6e3rmeKu Ta KOHQieHIIHOCTI.

MamoThb JoImoMaraTu i3
3a0e3IeYeHHAM MOKJIMBOCTI JUTUHI
MIPOZIOBKYBATU OTPUMYBATU OCBITY.

e € MNOPOTOKOJ, HifNHUCAHUU i3
MicIeBUMU MIKOJaMu, [JIJA
3abe3meyeHHA MOTpeb JiTei, 10
MIPOKUBAIOTh Y TPUTYIIKY.

e € wMicume Ta HOpuUMillleHHA, He
OiAJITKM MOXYTh BUKOHYBAaTH
JTOMAIIIHi 3aBJaHHAA.

e MaroTh OpraHi3oByBaTH eKCKypCiif
MIPOTYJIAHKU JJIA IiTel.

Y KOpUCTYBaYOK MOCJIYT Ma€ 6yTu
JIOCTYII 710 TesedoHy.

I mepcoHa, i cepeoBullle B LIiJIOMY
MalOTh OYTH KYJIbTYPHO Yy TIUBI.

CuoinpHi 30HHM MaloTh Oynu
JOCTYIIHI Ta KOM(OPTHI I KiHOK 3
IHBaJIi IHICTIO.




Lopatkun

HaByaHHA BOJIOHTEPiBiIlepCcOHATY,
AKl MpanoioTh y HPUTYJIKAX, MAae
TPUBAaTHU IoHalMeHIe 30 TOAWH Ta
OXOILJIIOBATHU TaKi MUTAaHHA:

a) TeHJepHUU aHaNi3 HACUJIBCTBA

IIO/I0 K1HOK;

b) koMyHiKaliiHI HaBUYKHU Ta

TeXHiKU BTPy4YaHHA;

C) KOHQIeHIINHICTH;

d) oxopoHa JIUTHHY;

€) HaJlaHHA MOCJHYyT IepeKJIagy Ta
THOCJIyT, IOB’I3aHMX 31HBAJII IHICTIO;

f) sk mnmpoBOAUTHU HeoOXimHI
nepeajipecarii;

g) HeJUCKpUMiHaNiA Ta
Pi3HOMAaHITHICTB;

h) ynoBHOBaKyBaHHA.

e Mae 6yTU mepcoHas, HaBUYeHUI|
CIIPDOMOKHUMN CHIJIKYyBaTUCA
MOBOIO 3HaKiB. IHpopmamia Ta
IICUXOJIOTiYHe KOHCYJIbTYBaHHA
MaloTh HaJaBaTUCA KiJIbKOMa
MOBaMH 3 OIVIAZY Ha Ti CIiIBHOTH,
AKUM HAJ]a€ ITOCTYTU IPUTYJIIOK.

e [lepcoHan Mae IpouTu 6GaszoBe
HaBYaHHA y chepi iMMirpariiiinoro
CTaTyCy/3aKOHOZABCTBA.

[Tocsyru nmepecesieHH:A Ta IOCIYTU
OiATPUMKHU TMicad 3aKiHUYeHHA
MIPO’KMBAHHA y IPUTYJIKY MaIOTh Oy TH
JOCTYIIHI 1 KOJIMIITHIM KOPHUCTYBadYKaM
OUX IOCHIYT, 1 IXHIM JIiTAM.
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Hopatok 16

O3Haku, 9Ki MOXYTb BKa3yBaTH, L0 XiHKa TPMBanun
Yyac NOTepnac Bif 4OMALIHLOrO HAaCMNbLCTBA

(<EdpeKkTHBHE 3aII00iraHH:A Ta pearyBaHH:A HAa BUIAJKU HACHUJIBCTBA B
ciM’i. MeTOAUYHUM ITOCIOHUK JJIA TPeHEPiB 3 IPOBeJIeHHs TPeHIiHTiB JJId
JIIBbHUYHUX IHCIIEKTOPiB Mininii» [ ABT. KouemupoBchka O., CTpelcTAHY

JI.1, Xpucrosa I. [3ar. pea. Iasmum C., Xpucrtosa I.-3anmopizoks:

JpykapcbKui cBiT, 2010.—cTOp. 78-85)

TUNKW 03HaK O3HakKa

dizuuni e moriprieHHA (Gi3MYHOIO0 Ta ICUXIYHOTO 3/J0OPOB’A, eMOITi MHi
Ta IICUXOHEeBPOJIOTiYHI po3itany;

e cuHII, 3a6uTi Micid, BigcyTHiCTH 3y0iB, YIIKOAKEHH
KiCTOK Ta M’AKMX TKaHUH, HAaABHICTh YaCTKOBO
3aJIiIKOBAaHUX IIOIIEPeJHiX TpaBM, CJifiY YKYCiB, OIKHU
He3BMYalHOI pOpMU Ta B Pi3HUX YaCTUHAX Tija, PO3PUBU
CTaTeBUX OPraHiB;

® [OoraHUU [JOTJAAJL 3a POTOBOI IOPOXHUHOIO,
HeJJOTPUMaHHA IPaBUJI OCOOUCTOI Tiri€Hu, BiACYTHICTH
JIOTJIAY 3a BOJIOCCAM, HITTAMU;

® BTpaTa Baru, 3HeBOJHEHH;

® HafABHICTBH XBOPOO, IO IIepeJal0ThCA CTATEBUM IIJIAXOM;

® BUKHUAU ILJIOAY, MepPTBOHApOKeHi IiTu, mepemdacHi
II0JIOTH, OpaK Baru y HEMOBJIAT.

[IcuxoJioriyHi | ® HEeBIANOBIAHICTH OTPUMAaHUX YIIKOAKEeHb IOACHEeHHAM
JKIHKHU IIOZ0 IX TOXO/[KeHH A; ICTOPii PO BiABIAAHHA PI3HUX
JIiKapiB, AKI He BiAIIOBifAIOTh AiMCHOCTI; BiAKJIafaHHA
Yacy 3BepHEeHHs 3a IMCHUXOJIOTIYHOI JOIMOMOTOi0 abo
BiZiMOBa Bif Hel U OyZb-AKOTO 30BHIITHHOTO BTPyYaHHH,
CIIPAMOBAHOI0 Ha ITPOsICHEHH Ta KOPEKIIilo CUTYaIlii;

® HaABHICTh CKapr ICUXOCOMAaTUYHOTO XapaKTepy;

® HeJJOCTaTHE JIKyBaHHA Ta HEBUKOHAHHA IIPUIIXCIB,
o ix Hajae Jikap, depe3 «Opak dacy», «BiICYTHICTH
rpoiiei», «HeoOXiJHICTh BUKOHYBAaTH XaTHiI OOOB’A3KMU»,
«HEe3HAUYYIIiCTh XBOPOOM» TOINO. AJIBTEPHATUBOIO MOXKe
CTaTH «HAJIMipHe» JIIKYBAaHHS ab0 CaMOJIIKyBaHHS, KOJIU
J)KiHKa Ha BJIACHUM PO3CYyJ HAMAaraeThCs I030YTUCH
CHMIITOMIB (TOJIOBHUM 6iJb, OUIBb ¥ KiHIIIBKaX, y CIIMHI Ta




Lopatkun

JKMBOTI TOINO) 6e3 BM3HAYEHHs peaJbHOI'O JiarHO3Y.
Hampukiaz, »KiHKa MOKe «IiKyBaTH» IOJaMaHi peGpa
BAJIOKOPAWHOM, IPUIUCYIOUU Oi/Ib ¥ TPYAX CePIeBOMY
Hamazy; 1mo306aBJIATUCH BiJl «OOJII0 y M’s13aX CIIUHU» IIPU
BiIOUTUX HUPKaX TOIIO;

CcTpaxu, HeoOyMOBJIE€HA TPUBOXHICTH, HEPINIyYiCTh,
MOBHA 6e3iHIIIaTUBHICTh Ta BiAYyTTSA O€3MOPaHOCTI;
Jenpecisa, HaB’AI3JIUBI PyXW Ta AYMKH, CXWJIbHICTh M0
OJHOMAaHITHUX PyXiB Ta Ail Ha KIITAaJIT PO3TOMAYBaHHA
B KpicJIi, pi3aHHA namepy, po3diCyBaHHA OAHOTO U TOTO XK
ImacMa BOJIOCCH TOIIIO.

HagMipHe 30y/a)KeHHSA, 0Oe3COHHS abo, HaBIAaKH,
OifiBUIlleHa COHJUBICTD Ta yIOBIJIbHEHHA PyXiB (OCTaHHI
BBAKAIOTHCA MPOSBOM IIHOIIIB», «HE3AATHOCTi J00pe
BUKOHYBAaTU CBOI JIOMAIllHi 00OB’SI3KM» Ta MiJCUTIO0Th
BiZIYyTTA HIPOBUHM);

BTpaTa COLiaJIbLHUX KOHTAKTiB 3 POAWYaAMU, APYy3AMHU,
roCTpe BiAYyTTA CAMOTHOCTI Ta 130JIbOBaHOCTI;
VHUKaHHA HOTJALY B 04i, IPUHUKEHICTh ¥ TOBOKEeHHI,
TIOXaILJIUBICTh;

HepeasiCTHUYHi HaJii o/i0 PO3BUTKY BUSHAYHUX TaJIaHTiB
JUTUHU TOPAJ i3 BIEBHEHICTIO B 6e3MepCIIeKTUBHOCTI 1i
MafGyTHHOTO;

CyinuaabHi HaMipH, TIOTPO3U T030aBUTH ceOe KUTTS;
TIOYYTT:A NPOBUHMU 33 OTPUMaHi (GisMUHI YIIKOAKeHHS;
3BY»KeHHA CBiJIOMOCTI, He3/ITaTHICTh aJIeKBaTHO OI[iHIOBATU
BJIaCHE MaliOyTHE, CBOI BYMHKY Ta BANHKHU iHITUX JTIOZEH,
TIOETHAHHS 1Ti/T03P1JIOCTi 3 6e3MeKHOIO JTIOBiPIUBICTIO.

ExoHOMIYHI

HeCcTadya/BiICyTHICTh MOKJIUBOCTI PO3MOPAMKATUCH
CIMeMHUM OIOAKETOM Ta BJIACHUMMU KOILITAMU;

BiMoBa Bif mpami a60 HaBYAHHSA ITii TUCKOM YOJIOBiKa;
Ipans Ha IocaZi/po6odomy MicIii, 06paHOMY IiJ] TUCKOM
YOJIOBIiKa;

Iparsd, 3yMOBJieHa HeOOXiTHICTI0O yTPUMYBaTU Y0JIOBiKa,
KWW BOJHOYAC KOHTPOJIIOE (3abupae€) Bci diHaHCU B
PpOAVHI;

OJIAT, B3YTTs, AKi He BiIIOBIZAIOTh C€30HY Ta MOTOJHUM
YMOBaM; CTape3He BOpaHHA; HAOYHI 03HAKU iCHYBaHHS B
3TUTHAX (He3BA)KAIOUM HA PeasibHi NPUOYTKU POAUHU);
HeJloITaHHA;

HasBHICTb JXKUTJIIOBUX IIPOOJIEM (Herapas/is).
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CeKCyasibHI | ® MOpYNIeHHS CeKCyaJbHOCTi, 30KpeMa 3HUKeHHsS abo
BTpAaTa CeKCyaJIbHOTO IOTATY;

® CEeKCOJIOTiYHi Ta CeKCOMNAaTOJIOTiYHi CUMIITOMMY;

® 3aXBOPIOBAHHS, IO IePeJaI0ThCA CTATeBUM ILIAXOM;

® TpPaBMH Ta IOMIKOAKeHHA CTaTeBUX OPraHiB;

® HAABHICTH BUKHJIB, MepPTBOHAPO/JXeHUX JiTed Ta
HebGaKaHUX BaTiTHOCTEI.

Y3aranbHeHi NPUYUHM TOTO, HOMY XiHKK, SKi noTepnaoThb Bij,
NoApYy>XHbOr0 HAaCUNbCTBA, HE PO3PUBAIOTD WO 3 KPUBAHUKOM:

BiACYyTHiCTh (a00 BIEBHEHICTh y BiJICYTHOCTI) ajbTepHAaTUB y cdepi
npalieBJalITyBaHHA Ta AKepeJ HaAXo/[KeHHA (PiHaHCIB (4acTo BCi IPOMIOBI
HaJIXO[>KEeHHA 3HAaXOAATHCA Wil KOHTPOJIEM YOJIOBiKa); A mpobiaeMa €
0COOIMBO 3HAYYIIOO JJIs JKiHOK i3 [iThMU;

BiICYTHICTh KUTJIa a00 iHIIOTO INOMEINKaHHS, KyAu >KiHKa Moria 6
TepeixaTy Ta 3a6paTu CBOIX JiTewH;

colliaJbHi, KyJbTypHI Ta cCiMeHHi I[iHHOCTi, AKi JeKJapylOTh
100 HAWBHUINOK IIHHICTIO Ta 3aK/JIMKAIOTh A0 30epeKeHHSI POAUHU
3a OyAb-AKy LiHY;

HAaABHICTD JIOZEeN, AKi IepeKOHYIOTh KiHKY (a00 HiATpUMYIOTH B Hel
BIIEBHEHICTH) B TOMY, II[0 BOHA CaMa BUHHA B HACUJIBCTBI Ta IIJ0 BOHA MOXe
3YIUHUTHU HOTO, IOBHICTIO NiIKOPUBIIXCh BUMOIraM IapTHePa;
iMMmo6inisanisa B pe3ysbpTari mMcuUXoyorivHoi Tajabo ¢isuyHOi TpaBMU
(TpaBMOBaHI 0COOM YAaCTO He MOXKYTh MOOLTi3yBaTH BJIACHI pecypcH,
HeOoOXiZHI AN NPUNMHEHHA AeCTPYKTUBHUX NUIIOOHUX CTOCYHKIB
i MOYAaTKy HOBOTO KUTTA JAJiA cebe i CBOiX AiTell, OCOOJUBO B IepPiof
Ge3rnocepeHbO MiCIs TPABMYBaHHS).




Lopatkun

Hopatok 17

MoXnunBi HaOYHI O3HaKW y faiTen,
LLIO0 NOTepnaoTh BiJ AOMALIHbOr0 HACUNbCTBA

(<EdpekTHBHEe 3aIIO0IiraHH:A Ta pearyBaHH:A HAa BUIMAJKHU HACUIBCTBA
B ciM’i. MeTOoAUIHUI MOCIOHUK /IS TPeHepiB 3 IIPOBe/IeHHs TPeHiHTiB
I JUTPHUYHUX 1HCIIEKTOPiB Mininii» [ ABT. Kouemuposchbka O.,
Crpetictany JI.1, Xpucrosa I. [3ar. pes. Masmum C., XpucTosa
I.-3anopixkda: [IpykapcbKUM cBiT, 2010.-cTOp. 78-85)

Tun IIpOABU
HAaCUJIBCTBA

(isuyHe | ® CaMOKAJIITBO (3AMMOMIAHHA JUTUHOIO TPABM CaMii co6i);

®* KPOBOBWJIMBHU Y CITKiBIIi OKa;

e 3CyB cymIo0iB, ITepeJIoMH KiCTOK, TeMaTOMU;

e 3a0uTi Micudg Ha Tk, CifHUIIAX a00 rOJIOBI, AKi MaIOTh
0co6auBy GopMy mpeaMeTa (HAIIPUKJIAZL, Ma€ GopmMy
NpsSXKKU peMeH#, AOJIOHi, JIO3UHU); paHU 1 CUHIII pi3Hi
3a YacoM BUHUKHEHHA Tajabo y pi3HMX dYacTUHaX
Tina (HanpuKJjaJ, Ha COHUHI Ta IPyAAX OZHOYACHO) abo
He3P03yMiJIOro HOXOAKeHH;

® (CJIiY yKYCiB JIIOAUHOI;

® HEe3BUYHI OMiKH (HAIIPUKJIAJ, IIUTAPKOI0 a00 PO3IeYeHUM
TIOCY/IOM).

CeKCyaJbHe | ® 3HaHHA TepMiHOJOTII Ta )XKaproHy, He BJIACTUBOTO JiTAM;

® BUCUIIM B IIaXy, 3aXBOPIOBaHHA, IO IlepelaloThCA
CTaTeBUM HIJIAXOM (IJIA AiTel MOJIOJIIOTO Ta IiJIiITKOBOTO
BiKY);

® O03HAKHM BariHajJbHOro ab0 aHAJIBHOTO IPOHMKHEHH:A
CTOPOHHBOTO TiJIa;

® IIi/UIITKOBA IPOCTUTYLIif;

® BariTHICTH (014 MifJIITKiB);

® CeKCyaJIbHi 3JIOUMHU CcepeJi HeIIOBHOJIITHIX;

® CeKCyaJIbHI JIoMaraHHd A0 JiTel, MiJUIITKiB, JOPOCINX

* Hepo36ipauBa Tajabo 3yxBajia CeKCyaJbHA MOBeAiHKA;
YHUKHEHHA KOHTAaKTiB 3 OJHOJITKaMH, BiCYTHICTb
JIOTJIAAY 3a COOOIO.
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IICIXOJIOTidHe

3aMKHEeHICTb;

JIeMOHCTpAIlis MOBHOI BiICYTHOCTI CTpaxy;
HeBPiBHOBa)KeHa IIOBe/IiHKa;

arpecUBHICThb, CXUIBHICTD 10 HUIIEHH i HACUIbCTBA;
yIIOBiJibHEHe MOBJIEHHA, He3JaTHICTh BUYUTUCH,
BiJICYTHICTH 3arajibHOBiJIOMUX 3HaHb, HEBMiHHA YUTAaTH,
OUCaTHU Ta paxyBaTy;

Ha/ITO BUCOKA 3PLJIiCTh Ta BiATIOBIIaIbHICTh y IOPiBHAHHI
31 3BUYallHUMMU [J1d IIbOTO BiKY;

VHUKAHHA OJHOJIITKiB, Oa)KaHHA TpaTUCA JUIIe 3
MaJIeHbKUMH JiTbMU;

3aHAITO HU3bKA CAMOOI[IHKA;

TPUBOKHICTB;

HaMaraHHA CIIPaBUTHU Bpa)kKeHHA JIOAUHU, IO KUBe B
IMUTHAX;

JeMOHCTpAIlig cTpaxy Ilepef II0ABOIO OAaTbKiB Tajabo
HeOoOXiHICTIO U'TU J0JIOMY;

cTpax (pisMYHOI0 KOHTAKTY;

Jlerrpecisi, Cipobu caMOry0CTBa;

BKMBAHHs AJIKOTOJII0 a00 HAPKOTUKIB;

IICXOCOMAaTUYHi XBOPOOU;

HACWJIBCTBO IIO/IO CBIMICHKUX TBAPUH Ta JI0 CJIAOIITUX iCTOT
3araJioMm;

IIOYYTTS IIPOBUHMU 32 OTPUMaHHA Qi3UIHUX YITKOIKEHb.




[Nopatku

JopaTok 18

3ATBEPIXEHO
noctaHoBoto KabiHety MinicTpis Ykpainu
BiA 22 cepnHa 2018 p. Ne 655

THUIIOBE ITOJIO’KEHHA
PO MPUTYJIOK JUIA OCi0, AKi MOCTPaKIaIH BiJI JOMAITHBOI'O
HACUJIbCTBA Ta/abo HACHIBCTBA 32 O3HAKOIO CTaTi

1. TIpUTYJIOK A1 OCib, sIKi MOCTPAXK/AAJIHN BiJ JOMAITHBOI'O HACUJILCTBA Ta/
a00 HaCMJIBLCTBA 33 O3HAKOIO CTAaTi (JaJti — MPUTYJIOK), — CIIeliajisoBaHa CIy:Koa
MiATPUMKU 0cCib, AKi MOCTpaKAajau BiJi JOMAITHBOTO HACUJIBCTBA Ta/aGo
HACWJIBCTBA 33 03HAKOIO CTATi (JaJIi — MOCTPaXAaIi ocodm).

2. IIpUTy7I0K yTBOPIOETHCA MiCIleBUMHU OpraHaMU BHUKOHAaBYOiI BJajy,
OopraHaMH MiCIleBOTO CaMOBPAAYBaHHA (Jajli — 3aCHOBHUKM) BiAIIOBIZHO [0
3aKOHOJIJaBCTBAa 3 ypaXyBaHHAM HeIPOIIOPILIiMHOIO BILJIMBY HAaCHUJbCTBA Ha
JKIHOK 1 YOJIOBiKiB Ta MOXXJIMBOCTI 37iiCHeHHS ITO3UTUBHUX il (CeniaIbHUX
TUMYaCOBUX 3aXO/iB, CIPAMOBAaHUX HAa YCYHeHHA IOPUIUYHOI YU (PAaKTUIHOI
HepiBHOCTI y MOXXJIMBOCTAX >KiHOK 1 YOJIOBiKiB IIoz0 peasisanii mpas i cBo6oz,
BCTaHOBJIeHUX KOHCTUTYIIi€l0 1 3aKOHAMU YKpaiHu).

[MigmpueMcTBa, yCTAaHOBU, OpraHisaliii He3ajeXHO BiJ ()OpPMHU BJIACHOCTI,
rpoMajJicbKi o6’€fHAHHsA, iHO3eMHi HeypAZoBi opraHizanii, mikHapojHi
opraHizarii, GismuHi 0coOU — MiATIpUEMIIi, a TAKOK (Hi3UIHI 0COOU, IKi HATAIOTh
colliaJibHI MOCJYTH, BiJINTOBIHO JI0 3aKOHOZABCTBAa MOXXYTh JOJy4aTUCA IO
YTBOPEHH: IIPUTYJIKY Ta 3abe3lleyeHHA HOro GpyHKIIOHYBaHHSA Ha 3acajax
Jlep>KaBHO-IIPUBATHOTO IapTHEPCTBaA.

3. [IpuTyJIOK MPOBAAUTH CBOIO AiAJBHICTh Ha IMPUHIIUIIAX BepPXOBEHCTBA
ImpaBa, IIOBArU /IO IPaB JIIOAWHU, 3aKOHHOCTI, COLiaJIbHOI CITpaBeINBOCTI,
Ge3meKu IMTOCTPAKAAIUX 0Ci0, 3a0e3meueHHs KOHDIIeHITIHHOCTI, HeJOIMyIIeHH S
JUCKPUMIiHAI] Ta iHIIMX 3acajilaX, BU3HAYeHUX CTaTTelo 4 3aKOHY YKpaiHu
«IIpo 3amobiraHHA Ta MPOTHUZII0 AOMAIIHHOMY HACHUJIBCTBY» i cTarren 3
3akoHy Ykpainu «IIpo 3abe3rneyeHHA PiBHUX IIPAB Ta MOKJIMBOCTEN KiHOK i
YOJIOBIKiB» 3 ypaXyBaHHAM MIXHAPOJHUX CTAaHJAPTIB AiAJBHOCTI IIPUTYIKIB
6e3 po3roJsionieHHs iH(OPMaTIlii PO CBOE MicCIle3HAXOPKeHH S, 10 Iepe0avae,
30KpeMa, BiICYyTHICTh BUBICKU Ha IMpUMileHHi (OyAiBi, criopyAi abo YacTUHi
OymiBii), B AKOMY PO3TAIIIOBAHO IIPUTYJIOK.

4. IIpUTyIOK y CBOIN AiANBHOCTI KepyeTbcA KOHCTUTYyIi€I0 Ta 3aKOHAMU
YKpainu, nmocraHoBamMu BepxoBHol Pagu Ykpainu, aktamu IIpe3suzeHTa
Ykpainu Ta Kabinety MiHicTpiB YKpaiHu, Mi>KHapOJHUMHU JOrOBOPAMH, 3rofa
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Ha 00OB’A3KOBICTh SKMUX HaJaHa BepxoBHOoI0 Pajmoio YkpaiHu, pillleHHIMU
IeHTPaJbHUX 1 MiCIleBUX OpTraHiB BUKOHABYOI BJIafid, OPTraHiB MiCIleBOTO
CaMOBPAAYBaHHA, a TAKOX MOJIOKeHHAM IIPO IPUTYJIOK.

5. ¥ npomy IlosokeHHi TepMiHU BXXWBAIOThCA y 3HAaYeHHi, HaBeJleHOMY B
3akoHax Ykpainu «IIpo 3amobiraHHsA Ta MPOTUAII0 JOMAaITHbOMY HACHUJIbCTBYY,
«IIpo 3abe3leyeHHs PiBHUX IIPaB Ta MOXKJIMBOCTEN KiHOK i 40OJIOBiKiB», «IIpo
coliaJibHy pOGOTY 3 CIM’IMH, TiITbMU Ta MOJIOAIIO.

6. IIpUTYJIOK JIi€ HA MiACTaBi ITOJIOXKeHHA, AKe PO3POOISIETHCA HA OCHOBI
nsoro IloymokeHHA Ta 3aTBePIKYEThCA MOr0 3aCHOBHUKOM BiAIIOBiZHO [0
3aKOHOJaBCTBaA.

7. IIPUTYJIOK MOXKe Oy TH I0PUAUIHOIO 0C000I0, AKa Ma€ CAMOCTIHHUN OaaHc,
peecTpanifiHi paxyHKHU, abo CTPYKTYPHUM IiZpO3[ijoM iHIIOro 3akjiany/
YCTaHOBH COIiaJIbHOT'O YU iHIIIOTO CIIPAMYBaHHA (3aKJIaAy COIliaJIbHOTO 3aXHCTY,
COIiaJIbHOTO OOCIYyTOBYBAHHS, OXOPOHU 3[I0POB’SI TOIIIO).

YTBOpeHHA NPUTYIKY AK CTPYKTYPHOrO IMiJpO3ZJily iHIIOTO 3aKJazmy/
YCTaHOBU COLiaJIbHOI'O YM IHIIOTO CIPAMYBaHHA 3[JiMCHIOETHCA MIIAXOM
BHeCEeHHA 3MiH /IO TOJIOKeHHA (CTaTyTy) IPOo BiANIOBIAHUU 3aKJIaf/yCTaHOBY
Ta HOITAaTHOTO PO3NUCy. TaKUU MPUTYJIOK Ma€ CIUIBHUMN 3 TAKUM 3aKJaJoM/
YCTAHOBOIO GAJIaHC, He € IOPUANYHOI0 0CO00I0 Ta Ge3rmocepeHbO IiA3BITHUI
3aKJIaIy/yCTaHOBI.

[IpuTyNIOK, AKUH € CTPYKTYPHUM IiJpO3ZiJIOM 3aKJIaAy/yCTaHOBH,
PO3MIIIYETHCA B OKpeMOMY IIPUMIIleHHI (OKpeMili OyIiBiIi, ciopyzi abo YacTHHi
OyZiBJIi) 3 JOTPUMAaHHAM IIPUHIUITY KOHQiIeHIIiTHOCT].

IIpuTysIOK MOXe OyTH YTBOPEHO ILJISAXOM peopraHiszariii (mepeTBOpeHHs)
JIIOYMX 3aKJIaJ[iB/yCTAHOB, IO HAZAIOTh COIiaIbHi MOCTYTH.

8. [IpUTYJIOK HiAIOPASKOBYETHCA 3aCHOBHUKY B IOPAZKY, ITlepenOadeHOMY
3aKOHOJABCTBOM.

3aCHOBHUK 3 MeTOIO IIOBHOTO Ta fAIKICHOT'O 3aXWCTY IMOCTPAXKAAINX 0Cib6 Ta
BiITIOBiTHO Z0 ITOTPe6 TEPUTOPIiATBLHOI IPOMa i MAa€ IIPABO B MeXKaX HAABHUX
pecypciB yTBOPIOBAaTH JOJATKOBI CTPYKTYPHI HipO3AiAM y NPUTYIKY Ta
BU3HAYaTU I'PAaHUYHY YUCEJbHICTh NMPAliBHUKIB 3 ypaXyBaHHAM TUIIOBUX
MITATHUX HOPMAaTHUBIB INPUTYJIKY, 3aTBep/KeHUX MIiHCOIIIONITUKU 3a
TIOTOZlXKeHHAM 3 MiH(iHOM.

9. [lpunuHeHHA AiAJBHOCTI NPUTYJIKY 3LiHCHIOETHCA 3a PillleHHAM HOTO
3aCHOBHUKA a60 B iHITNX BUIAJKaX, BUBHAYEHUX 3aKOHOZABCTBOM.

10. OCHOBHUMU 3aBJAHHAMU IIPUTYJIKY €:

3a0e3MevyeHHA MicIleM Ge3IeTHOTr0 TUMYaCOBOTO ILJI0000BOrO IepebyBaHH s
MOCTPAXKJAIUX OCi0;

HaJaHHA INOCTPAXJAAIUM ocobaM 3a MicieMm 0e3leYHOr0 THMYacOBOIO
nisofo60BOoro mepeOyBaHHA KOMILJIEKCHOI JOIIOMOTH (ICHUXOJOTIYHUX,
COLIiaTbHO-IIOOY TOBUX, COLiaIbHO-MeANYHUX, iIHPOPMAaI[iTHUX, IOPUAUIHUX Ta
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IHIMUX TMOCJIYT) HA OCHOBI OIIHKM iX MOTpe6 Ta iHAMBIMYyaJbHOTO IIiAXOAY IO
0Cco0H 3 ypaxyBaHHsM BiKy, CTaTi, CTAHY 3[0POB’S Ta COI[ia/IbHOTO CTAHOBUIIIA.

11. BigmoBiZHO [0 IOKJaJeHUX 3aBJaHb NPUTYJOK IIPOBAaJZUTEL CBOIO
JiAJTBHICT 3a TAKUMU HaIIpAMaMU:

CTBODEHHA 0e3leYHUX YMOB JJIs nepeOyBaHHA IMOCTPAXKAAIUX 0Ci6 y
MIPUTYIIKY;

CTBOPEHHS COLiaJIbHO-TIOOYTOBUX YMOB JJIsI IlepeOyBaHHSA IMOCTPAKIATUX
0Ci6 y IpUTYIKY (3abe3leueHHsI B MeKaX HASABHUX PeCYpPCiB IPOAYKTAMU
Xap4yyBaHHA, HAZJAHHA MOXKJIMBOCTI 30epeKeHHs JJOKYMEHTiB, KOPUCTyBaHHHA
JylieM, IPaJbHOI0 MallIMHOIO, M’AKUM iHBeHTapeM TOIIIO);

3abe3neyeHHs 3aXUCTY IIPaB Ta iHTepecCiB HNOCTPAXKIAJNHUX OCI6 MIIAXOM
HaJaHHA BiAIOBiIHUX TOCJIYT, a TAKOMX CIIBIIpaIli 3 iHIMUMU Cy0O’€KTaMU
Ha/IaHHS KOMILJIEKCHOI TJOIIOMOTHY ITOCTPAXKJAJINM 0C06aMm;

HaIaHHA MICUXOJIOTIYHUX TTOCIYT MOCTPANKAAIUM 0C00aM;

3abe3neyeHH: y pasi MoTpedM rocuitaiisamnii mocrpaxmanoi ocoduy;

opraHisania HaJaHHA IOPUJUYHUX IOCIAYT (KOHCYJIbTallili, IpaBOBOI
JOTIOMOTHY y MiATOTOBIIi MOKYMEHTIB, HEOOXiMHUX AJSA 3aXUCTy IpaB Ta
3aKOHHUX iHTepeciB MOCTpaXXkAanux ocib), iHpopMyBaHHSI IPO MOMKJIMBICTH
OTPpUMaHHs 6e30IJIaTHOI IIPABOBOI JOIIOMOTHY Bif[TTOBiIIHO [0 3aKOHY YKpaiHu
«IIpo 6e301IaTHY IIPaBOBY JAOIIOMOTY»;

Ha/aHHA iHQOPMaIiHUX Ta IHIMMX KOHCYIBTAaTUBHUX IIOCIYT, HEOOXIJHUX
JIJ151 KOMILJIEKCHOI JOOMOTH IIOCTPasKAaJIMM 0c06aM, 30KpeMa iHbopMaii mpo
ix mpaBa i MOKJIMBOCTi OTPUMAaHHA JIi€BOI JOIIOMOTI'Y;

CIIPUSAHHA BiJITHOBJIEHHIO IIPaB IOCTPAXKAAJoi ocobu, pearnisamis AKUX
YHEMOXXJIUBJIIOETHCA (YCKIAJHIOETHCA) BHACAIZOK BUYMHEHHS HaCUJIbCTBA
(mommomora y mpaiieBjanITyBaHHi TOIIO);

CHPUAHHA IIOCTPAXKJAJINM 0C00aM y IONTYKY aJIbTePHaTUBHOI'O IIPUAATHOIO
6e3reyHOro Mici rnepeOyBaHHA YX HAIIPaBJIeHHA IX I OTPUMAaHHA IOCTYT
JI0 iHIMUX 3araJIbHUX i CITeIiasi30BaHUX CJIYKO MiATPUMKU MOCTPAXKIATUX
ocib y pasi, Koy B MPUTYJIKY HEAOCTATHLO MiCIlb a60 HeOOXifHi MOCayru He
HaJal0ThCS;

MMPOBeJeHHS 3aXO0[iB y MeXKax COIliaJbHO-peablIiTaliiHUX MporpaM 3
yPpaxyBaHHAM iHAMBIyaIbHUX IOTPe6 IOCTPaKAAI0I 0cOOM;

CIPUAHHA Y pasi noTpeby 3abe3reyeHHIO TPAHCIIOPTYBAHH A IIOCTPAMKAIIX
oci6 mo Micip OTPUMaHHSA HUMU HeOOXiTHUX IOCHYT, AKi Y HPUTYJIKY He
HaJAI0ThCSH;

IPOBa/I>KeHH A 1HIO01 i AJTbHOCTI Bi/IIIOBIFHO /10 3aKOHO/IABCTBA TA ITOJIOKEHH A
IIPO IPUTYIIOK.

12. HagaHHA IPUTYJIKOM IOCIYT IMOCTPAXXKAAIUM 0CO0aM 3IiACHIOETHCA
Ha 6e30IIaTHIN OCHOBI B 00csA3i, BU3HAYEHOMY JlepKaBHUMU CTAHAAPTAMU
HaZlAHHA COLiaJIbHUX MOCIYT, 3aTBepKeHUMHU MiHCOIIIOTITUKM.
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3MicT Ta 06CAT COILiaJbHOI MOCIAYTU AJIs KOKHOI ITOCTPAXKAAI0I 0Cco0u
BU3HAYAETHCA iIHAWBIIYATIBLHO 3aJI€KHO Bif i1 TOTpeb i 3a3HAYAETHCA B IOTOBOPI
IIPO HaZlaHHA COLIiaJIbHOI IIOCTYTH.

Iadpopmania mpo coniaspbHi HOCAYyrHM HOCTPa)KZaaiuM ocobaM 3
iHTeJIeKTyaJIJbHUMU Ta CeHCOPHUMU IOPYIIeHHAMM HaJA€ThCA AOCTYIITHUM
crroco6oM, 30KpeMa i3 3aCTOCyBaHHSAM 3araJIbHOBXKUBAHOI JIEKCUKH, KECTOBOI
MoBY, mpudTy bpaiins.

13. [IpUTy/IOK MO>Ke HaJaBaTH IJIATHI COIlia/IbHi ITOCAYTH (Y MeKaxX HaABHUX
MOXKJIMBOCTeH) 3rifHO 3 mocTaHOBoI Kabinety MiHicTpiB Ykpainu Bip 14
ciuHg 2004 p. N° 12 «IIpo nopAfoK HaJaHHA IJIaTHUX COIiaJIbHUX IIOCTYT Ta
3aTBepAKeHHA iX mepemtiky» (Odimifinuit BicHuK Ykpainu, 2004 p., N° 2, cT. 42;
2016 p., N® 73, cT. 2448).

14. O4OIIOE IPUTYJIOK AUPEKTOP ab0 3aBiJyBad/KepiBHUK CTPYKTYPHOTO
IMiPO3AiTy 3aKJIaAy/yCTaHOBU COIiaIbHOTO YU iHIIOTO CHPAMYBAHHA, Y pasi,
KOJI IIPUTYJIOK € CTPYKTYPHUM IiJIPO3ZiJIOM TAKOTO 3aKJIaLy/yCTAHOBU.

15. JJupeKTOp NPUTYJKYy NPU3HAYAETHCA Ha IOCAJy Ta 3BIJIBHAETHCA
3 IMOCajy B YCTaHOBJIEHOMY IIOPAJKY 3aCHOBHUKOM; 3aBiJlyBau/KepiBHUK
CTPYKTYPHOTO HiAPO3AiJNy — KepiBHUKOM 3aKJaAy/yCTAaHOBU COIiaJILHOTO YU
IHIIIOTO CIPAMYBaHHA.

16. ¥ pa3i yTBOpeHHA HNPUTYIKY AK CTPYKTYPHOTO IipO3Ainry 3akaazny/
YCTAHOBU COIIiaJIbLHOTO YU IHINIOTO CHPAMYBaHHA (QYyHKIII gupexTopa
MIOKJIAJAIOThCSA HA KePiBHUKA TAKOI'O 3aKJIaZy/yCTaHOBH.

17. JupeKTop IPUTYJIKY a00 KepiBHUK 3aKJIay/yCTAHOBU COLiaJIbHOTO YU
IHIIIOTO CIPAMYBAaHHA:

Hece IMepPCOHaJbHY BiJIIOBilaJIbHICTh 32 BUKOHAaHHA IMOKJ3aJeHUX Ha
IIPUTYJIOK 3aBAAHb, JOTPUMaHHA HaJIeXKHUX yMOB IlepeOyBaHHA IIOCTPaKAAINX
ocib i 36epe)keHHA MaTepiaJIbHO-TeXHIYHOI 6a3y;

IIpeJiCTaBJA€ MPUTYJIOK B OpraHax Jiep>XaBHOI BJIAAY, OpraHax MiCIieBOro
CaMOBPALYBAaHHA, BiJHOCUHAX 3 00'€ATHAHHAMU I'POMAJAH, IiAIIPUEMCTBAMU,
YCTaHOBaMM, OPTaHi3allisIMU Ta iHIIMMU IOPUAUIHUMU Ta PisUIHUMU 0CO6aMU
AK B YKpaiHi, Tak i 3a ii Mexxamuy;

PO3NOPAAKAETHCA B yCTAHOBJICHOMY OPAAKY MAWHOM 1 KOIITaMU IPUTYIIKY;

BU/JIA€ BiZIIOBiAHO 0 KOMIIeTeHI[il HaKa3W, OPraHi30By€e Ta KOHTPOJIOE iX
BUKOHAHHS;

3abesredye IiTbOBe BUKOPHUCTAHHA MalHA i KOWITiB IPUTYJIKY B MeXax
3aTBEP/PKEHOT0 KOIITOPHUCY, 30epekeHHs Ta IOTOYHe yTPUMAaHHA MaliHa;

MIpUIMa€e Ha PoOOTY i 3BiJIbHAE 3 POOOTU MPAIiBHUKIB MPUTYJIKY 3TiTHO i3
IITaTHUM PO3IIHCOM;

3aTBepIpKYy€ M0Ca0BI IHCTPYKIii NpaliBHUKIB IPUTYJIKY;

3aTBepyKy€e IIpaBUja BHYTPIIIHBOI'O PO3MOPALKY IPUTYJIKY Ta KOHTPOJIIOE
iX BUKOHAHH;
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OpraHi30By€ BefIleHHA OyXTaJITePCHKOT0 Ta CTATUCTHUYHOTO OOJIiKY, CKIaZleHHA
1 MoJaHH 3BITHOCTI BIAIOBIHO A0 3aKOHOZABCTBA;

3a0e3mevyye JOTPUMAHHA CAHITAPHO-TITIEHIYHUX, IPOTHUIIOKEXKHUX HOPM 1
IIPaBUJI TeXHIKYU Oe3IleKy;

OpraHi3oBye HaBYaHHA, NiABUINEeHHA KBajidikamii Ta arecranimo
IIpaliBHUKIB IIPUTYIKY;

3AificHIOE iHIII (QyHKINiI, HeoOXiAHI AJS BUKOHAHHSA IOKJAaJeHUX Ha
TIPUTYJIOK 3aBJaHb.

18. IlpanmiBHUKU NPUTYJIKY IOBMHHI AOTPUMYBATUCA IPaBUJ eTHUKH
CHUIKYBAaHHA 3 0C00aMMU 3 IHBAJIIJHICTIO Ta IPeACTaBHUKAMY iHITUX yPA3JINBUX
COIIiaJIBHUX TPYIL.

19. IlpaBo Ha BIANITYBaHHA 10 IPUTYIKY MAE:

MOBHOJIITHA ITOCTPaKAajaa 0co0a, HAlpaBleHa CTPYKTYPHUM ITiIpO3aiIoM
MicIeBoi AeprkagMiHicTpariii abo opraHy MicIleBOro CaMOBPSAAYBAHHSA, 10
IIOBHOBA)XKeHb AKOTO HAJIEKUTH 3AiMCHEHHA 3aX0ofiB y chepi 3amodiranag Ta
MIPOTH/Jil HACUJIBCTBY, YIIOBHOBaXXeHUM IIiJpo3zisoM opraHy HamioHanabHOI
TOJIiIi1, IIEHTPOM COI[iAJILHUX CJIYKO AJiA ciM’i, AiTel Ta MoJIozi, MOGIIEHOIO
6pUTraIo COoNiaIbHO-IICUXOJIOTTYHOI JOIIOMOTH IOCTPAXK/IAINM 0C00aM;

ocoba, sIKa He JOCAIVIa IIOBHOJITTS, aje IlepeOyBa€ (mepebyBaja) y
3apeECTPOBAHOMY IILITIO0I;
0c06010, AKa IX 3aMiHIOE.

[IpuTysoK poTAroM oxHiel 1o6u iHpopMye ciryk0y y cIpaBax JiTed Ta
BiIIOBIAHUY MipO3in oprany HamioHanpHOI mostinii y pasi HanpaBiieHHA 10
HBOTO Marepi/6aTpKa ab6o ocobu, AKa IX 3aMiHIOE, 3 TUTUHOIO.

20. JIo MPUTYJIKY He BJIANITOBYIOThCS HOCTPAMKIAI OCOOU:

y CTaHi aJIKOTrOJIFHOI'O a00 HADKOTUYHOTIO CII'THiHHS;

3 03HAKaMHU I'OCTPUX iHQEKIINHUX Ta BeHepUIHMUX 3aXBOPIOBAHB;

y pasi HAABHOCTI B HUX IICUXIYHUX 3aXBOPIOBaHb y TOCTPill cTaZii, XpOHIYHUX
IICUXIYHUX 3aXBOPIOBAaHb y CTaZii 3arOCTpPeHH:A, NIOTPAaHUYHUX CTaHiB, IO
CyIPOBOJKYIOTBCA PO3JaZaMU IOBeJiHKU, MKIJJIUBUMU AJIA XBOPOrO Ta
iHIMX 0Ci0;

31HGeKIiTHIMY 3aXBOPIOBAHHAMU IIKiPY Ta BOJIOCCS, XBOPi Ha TyOePKYJIbO3;

3a iHmUX 0OCTAaBUH, IO CBiAYaTh Hpo Oe3nocepefHI0O Hebe3meKy
MOCTPAXKJAJIO1 0cOOU ab0 AJIA iHIUX OCi0.

3a3HaveHi MOCTPaXKAAJIi 0COOM MiJIATAI0OTh HEBiKJIaJHOMY HaIpaBJIeHHIO
JIO 3aKJIaZiiB OXOPOHU 3[J0POB’S 3 OAHOYACHUM MOBiJOMJIEHHAM BiJIIOBIZHO 0
3aKOHOJABCTBA IIPO (PaKT BYNHEHHA O[O0 HUX HACUJIBbCTBA.

21. IlepebyBaHHA y IPUTYJIKY 0COOU, AKa BYMHUJIA HACUJIBCTBO CTOCOBHO
MIOCTPAXKJAJINX 0Ci0, AKi ITepeOyBalOTh Y IPUTYIIKY, 3a00POHAETHCA.
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22. TlepeGyBaHHS B OAHIl OYAiBJIi MIPUTYIKY HOBHOJITHIX ITOCTPAMKIATIUX
ocib pisHOI cTaTi 3a00POHSETHCA.

[ToBHOJIITHI IOCTpakAaji ocoOM pi3HOI CTATi PO3MIIIYIOTHCA B OKPEMUX
MPUTYJAKax (OyAiBIAAX MPUTYJIKY), YTBOPEHUX BiNOBiAHO 10 mOTpeb
TepUTOpPiaIbHUX I'POMAJ 3 YPaXyBaHHAM HeIIPOIIOPIIi THOTO BIIJIMBY HACMJIBCTBA
Ha ’KiHOK 1 YOJIOBiKiB Ta MOXKJIMBOCTI 3i¥iICHEHHS ITO3UTUBHUX Iill.

23. BiamTyBaHHA 0 NPUTYJIKY 3A1MCHIOETHCA Ha Ii/ICTaBi HaIllpaBJeHHS,
BU/IAHOIO ITOCTPAMKAAIIN 0cObi OMHUM i3 CYG’€KTIB, 3a3HAYEHUX y MYyHKTI 19
unoro IlosoxkeHHs, 32 POPMOIO, BCTAHOBJIEHO0 MiHCOIIOJIITUKY, Ta 0COOUCTOI
3aABU IIOCTPAXKIAIJIOI 0COOU, IO AKOI TONAETHCS KOITid JOKYMEHTa, IO IIOCBiIUYE
0co0y (3a HasABHOCTI).

24. TIpo BiamITYBaHHSA ab0 BiAIMOBY y BJIAIITYBaHHI IMOCTPaXKAanoi ocobu
JI0 IPUTYJIKY BUAAETHCA HAKA3 JUPEKTOPA IIPUTYJIKY a60 KepiBHUKA 3aKIany/
YCTAaHOBU COI[iaJIbHOTO YU IHIIOTO CHPAMYBAaHHA, B AKOMY 3a3HAYAETHCHA
MpaliBHUK, BiOBiJaIbHUN 3a OpraHisaniio Ta HaZlaHHSA JOIIOMOTHU (IIOCIYT)
MOCTPAXKIAITI T 0cO0i (Iasti — BiIIOBifaTbHUM TIPAIliBHUK).

25. Haka3 BUJIa€eThCA He MMi3HiIIe HiXX Yepe3 TPU pOOOYMX [IHi 3 JaTU NOAAHHA
0COOUCTOI 3asBU MOCTPANKAAIO0 0c000I0 a60 OTpUMaHHA i1 moiHpopMOBaHOI
3roiy, IPOTATOM SIKUX HOCTPaXKAaIa 0co0a mepeGyBa€e y NPUTYIIKY, IPOXOIUTD
MeJUYHUHN OTJIAZ, 1HIY HepeBipKy HasABHOCTI Yy Hei yMOB, I[0 BUKJIIOYAIOTh
MOXKJIMBICTB epeOyBaHHA Y IPUTYIIKY 3TiHO 3 MyHKTOM 20 50r0 [ToI0KeHH .

26. BignoBigaspbHUM TpaniBHUK:

IIPOTATOM TPHOX POOOYNX AHIB 3 ZATY BUJAHHA HAKa3y PO BJIAIITYBAHHA
MIOCTPAXKAJI0l 0COOU IO IIPUTYJIKY IIPOBOJUTD OIIiHKY ii moTpeb Ta 3abe3nevye
YKJIaJIeHHA JOTOBOPY IIPO HaZAHHA M IOCIIYT;

3a pe3yJbTATAMHU OI[IHKU MOTpebd MOCTpaXkAanol ocoOM CKJIANA€E IJIAH
iHAUBITyabHOLI pOOOTHU 3 HElo Ta 3abe3Ievuye HOro BUKOHAHHSA;

BXKUBAE 3aXOJiB /IO 3aXUCTY IMePCOHAIbHUX NJAHUX BiIIOBIZHO O BUMOT
3akoHy YKpaiHu «[Ipo 3aXUCT mepCoOHAJIbHUX JaHUXY;

y pasi BiICYyTHOCTI B IMTOCTPaXKAAI0l 0COOU TOKYMEHTA, III0 ITOCBiIUYE 0COOY,
IIPOTATOM TPbOX POGOYMX AHIB 3 AHA ii 3BepHEHHA Pa30M i3 CyO’€KTaMu, IO
3MIHCHIOIOTH 3aX0Au y cepi 3amrobiraHHA Ta IPOTUIil HACUILCTBY, BXKUBAIOTh
OpraHi3amifiHuX 3axXOAiB, CIPAMOBAHUX HA CIPUAHHA IOCTPAXAAJIIN 0cobi B
OTPUMaHHI HeOOXiTHOTO OKyMEeHTAa Ta ITOJaHHA HOT0 KOIIii 10 TPUTYJIKY.

Y pasi Kosu IpPOTATOM ILOTO Yacy 3 MOBAXKHUX Ta He3aJeXHUX Bif
MOCTPaKAaNoi 0cO0M MPUYUH He OTPUMAHO JOKYMEHTA, IO MOCBiAYye ii
0co0y, BIZMOBiZHI 3aX0AX BXKUBAIOTHCA IPOTATOM CTPOKY, AOCTATHHOTO
JUIsT OTPUMAaHHSA HeOOXiZHOTO MOKYMEHTA, MPU IbOMY IOCTpa)kaajia ocoba
IIPOJIOBIKYE ITepeOyBaTH Y IPUTYJIKY Ta OTPUMYBATH BCi HEOOXiIHI TOCITyTHU.

27. Ha KOXKHY IIOCTPaXkJary ocofy, BIAIITOBAHY O IIPUTYIKY, GOPMYyeThCA
0cob60Ba CITpaBa, B AKil 30epiraloThCs TaKi JOKYMEHTH:




Lopatkun

HaIlpaBJIeHHs, BUJaHe OTHUM i3 Cy0'€KTiB, 3a3HAY€HUX Y IMMYHKTi 19 11bOTr0
ITonmoxeHH;

IMMCHMOBA 3a5Ba MMOCTPaXKAasoi ocobu;

1moiH(GOPMOBaHa 3ro/ja MOCTPAXKAAIOI 0COOUM HA BIAIITYBAHHA JI0 IPUTYIKY
Ta OTPUMAHHS MIOB’A3aHUX 3 IIUM ITOCTYT;

KOIIisl IOKyMEHTA, ITI0 ITOCBiIUyE 0CO0y (32 HAsIBHOCTI);

HaKa3 PO BJIAIITYBaHHA JIO IPUTYIIKY;

JIOTOBIp PO HaJAHHA MOCIYT IPUTYJIIKY;

AKT OIIHKU MOTPeb MOCTPaXKJAI0l 0co0u;

IHAVBiAYyaJBHUH IJIaH POOOTHU 3 IIOCTPAKIAJIOI0 0COOO0I0;

HaKa3 PO MPOAOBXKEeHHA CTPOKY HepeOyBaHHS B IIPUTYJIKY;

HaKa3 PO BUOYTTS 3 IIPUTYJIKY.

28. Indopmairis, Mo MiCTUTHCS B 0COO0BUX CIpPaBax, € KOHGIJEeHITIHOIO Ta
06pOOGIAETHCA BiITTOBI IHO 10 BUMOT 3aKOHY YKpaiHu «[Ipo 3aXUCT TePCOHATHHUX
JTAHUX>.

29. TlepeOGyBaHHA MOCTPAXKAAJIOI 0COOU y MPUTYJIKY He € IIi/ICTABOIO JIJIA
peecTpanii ii MicIs IPOKXKUBAHHA 32 MiCIle3HAXOIKEeHHAM IPUTYJIKY Ta He
HAZIa€ KOAHUX MAaMHOBUX MPAB Ha IIPUMIIIeHHs, B AKUX BOHA IepeOyBae.

30. [Tops 70K mepeGyBaHHSA MOCTPAKIAATINX OCIO Y IPUTYJIKY PeIJIaMeHTYEThCS
NpaBUJaMU BHYTPIIIHBOTO PO3IMOPAAKY, AKi AOBOAATHCA A0 Bifjoma (mif
PO3IIHCKY) TOCTPAXKAAJIOI 0COOU B IeHb ii 3apaxyBaHHS /10 IPUTYJIKY.

31. CTpok mepeOyBaHHSA HOCTPAXKAAJIOI 0COOU y MPUTYIKY HE MOXKe
epeBUINYBAaTU TPhOX MICAIIB.

Y pasi noTpe6u 3a pe3yJIbTATAMU BUKOHAHHA ILUIAHY iIHAWBIIyaaIbHOI POOOTH
3 MOCTPAXK/AAIO 0CO0O0I0 CTPOK ii IepeGyBaHHSA y MPUTYIKY MOXKe OyTHU
TIPOZIOBXEHO JI0 IIIeCTU MiCAIIiB.

32. IIpo mpOJOBXKEHHA CTPOKY IepeOyBaHHS MOCTPANKAAIOI 0COOU Y
MIPUTYJIKY BUAAETHCA HAKa3 AUPEKTOPA MPUTYJIKY a00 KepiBHUKA 3aKJanay/
YCTAaHOBU COIiaJIbHOTO YU iHINOTO CHPSAMYBaHHS, 00OB’SI3KOBO BHOCATHCS
3MiHU JI0 JOTOBOPY NP0 HAZAHHA IOCIYT Ta HeperyfAlacThCA/KOPUTYETHCA
IHIUBIAyaJIbHUN IJIAH POOOTH.

33. [lizcTaBaMu AJ1s1 BUOYTTS 3 IPUTYJIKY E:

BUABJIEHHA YMOB, 3a3Ha4eHUX y MyHKTI 20 nboro IlosoxeHH;

BiZMOBa Bif yKJIaIeHH: a00 TPOIOBXKEHHS CTPOKY JIii JOTOBOPY PO HATaHHSA
TOCJIYT IIPUTYJIIKY;

IMHICHMOBA 32a51Ba IMOCTPAXKAAIOI 0cOOU;

PO3B’sI3aHHS ITPOOJIEeMHUX MU TAHb IIOCTPAKAIIO] 0COOU, K1 OYJIH IiICTABOO
JULA BJIAIITYBaHHA;

BiZIMOBA Bifi IPOXOAKeHHA MeJJUYHOTO OIJIALY;

posroJionieHHA iH(popMaIii Tpo IPUTYJIOK (MiCIle3HAXO[KeHH s, IIepCOHA,
0cib, AKi B HhOMY epeOyBaoTh 260 3aJy4aloThCA 10 HOro poboTu);
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3aKiHYeHH:A CTPOKY IepeOyBaHHA;

TIOPYIIeHHA IIPaBUJI BHYTPIIIHBOIO PO3NOPALKY;

YMUCHe IIepeIKOPKaHHA IIOCTPAKAAIO0 0C00010 B OTPUMAHHI JOKYMeHTa,
0 WiATBEPAKYE ii 0coly;

CMepPTh ITOCTPAXKJAJIOL 0COOH.

34. IlpumimeHHsa (6yxiBisA, cmopyja abo 4YacTHUHA OYZiBJii), B AKOMY
pPO3TAaIIOBAHO IPUTYJIOK, IOBMHHO OyTH 3abe3lledeHO yciMa BUAAMHU
KOMYHAJIbHUX ITOCJIYT, BIATIOBi/JaTU CaHITapHO-TiriEHIYHUM HOPMaM i BUMOTaM
IIOXKeXXHOI Oe3ITeKH, a TAKOXX OOJIAIITOBAHO 3 METOI0 TapaHTyBaHHA 0e3leKu
0cib, AKi mepebyBalOTh Y IPUTYJIKY (Y TOMY YHCJII NPalliBHUKIB IPUTYIIKY).

Juist ocib 3 iHBaNifgHICTIO Ta IHIIMX MaJIOMOOGITBHUX I'DYII HACeJIeHHs B
YCTAaHOBJIEHOMY IIOPSAIKY 3a0e3IeUyeThCs AOCTYII A0 OyAiBIi Ta IpuUMilieHb
OPUTYJIKY Ta MPUJIELIoi o Hei TepuTopii, a TaKOX pO3yMHe NMPUCTOCYBaHHA
Ta YHiBepCcaJbHUHU JM3allH NPUMillleHHA NPUTYIKY BiZIIOBiHO A0 3aKOHY
Ykpainu «[Ipo OCHOBHM coIiasIbHOI 3aXUINEHOCTI 0Ci6 3 iIHBATiAHICTIO B YKpaiHi»
Ta 3riJHO 3 BUMOT'aMU JieP>KaBHUX OyZiBeJIbHUX HOPM, CTAaHZAPTIB i IPaBIUIL

35. [l BUKOHAHHA MOKJIaJleHUX Ha HbOTO 3aBJaHb IIPUTYJIOK CIIiBIIPAIlIOE
3 yciMa cy6’eKTamu, 3a3HaYeHUMH y yHKTi 19 mporo ITosoxkeHHs, iHQopMyeE iX
II0/I0 ITOBePHEHHA IOCTPAXKJAJI01 0COOU 0 MiCIiA IollepeIHbOTO IepeGyBaHHA
(IpOKUBAHHSA) 3 METOIO 3a0e3MeYeHH COIiaIbHOTO CYIIPOBOMKEHHS Ta POOOTH
i3 ciM’elo (y pasi moTpeobwn).

36. ®iHaHCYBaHHA IPUTYJIKY 3JiICHIOETHCA 32 PaXyHOK KOIITiB 3aCHOBHUKA
Ta IHIIMX JKepeJi, He 3a00pOHeHNX 3aKOHOAABCTBOM.

Komrropuc i mrTaTHUN po3NuC MPUTYIKY 3aTBEPAKYIOTHCA B YCTAaHOBIEHOMY
3aKOHOZABCTBOM NOPAJAKY.

37. IlopAOK BeIeHHA AiJOBOACTBA i OYXTaJITePChKOTO OOIIKY V HPUTYIKY
BU3HAYAETHCA 3aKOHOJABCTBOM.
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